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Description: This session will summarize why ongoing Objectives:

collaboration between acute and post-acute care settings is 1.  Participants will be able to summarize why collaboration
important to ensure effective communication to identify common between acute and post-acute care is important.

drivers for readmissions, including conditions most frequently 2. Participants will be able to list the most common readmitted
related to readmissions, such as sepsis and heart failure. The conditions

session will close with sharing tools and resources to assist your 3.  Participants will be able to demonstrate competence with
organization in your care coordination and quality improvement Teach-Back

efforts. 4.  Participants will be able to use the tools reviewed in this

presentation
SPEAKERS:
Lindsay Holland, MHA | Director, QIO | HSAG
Leads, facilitates, and implements quality improvement initiatives in alignment with CMS priorities to advance care quality, resident safety,
and health outcomes in nursing homes serving Medicare beneficiaries.
Patricia Cruz, RN, MBA-HCM, BSN, PHN | Quality Advisor, HSAG.
Align priorities and resources with facility performance to improve quality and patient safety via coaching, education, peer group facilitation,
and sharing of new evidence and best practices



