
 

 

President's Message 
 

	

  

AzAHQ usually has a single “President’s Message” each year. This being the third of 2020 is testament to the 
exceptional year it has been. As we start to put 2020 in the rearview mirror, I’d like to highlight a few important 
things we’ve accomplished and our plans for 2021:  

Education: This summer, we hosted our first-ever virtual conference and followed up with another in 
November. In March, we held our first webinar and established a partnership with other healthcare quality 
associations that resulted in a total of 12 webinars, three of which we hosted ourselves. In total, AzAHQ 
members had access to over 22 CPHQ CEUs and all of it was at no additional cost! The AzAHQ Board felt 
strongly that in times as hard as these, accessing Quality content should be as easy as possible for its 
members and it does not get more mission driven than that!  

Member Dues: AzAHQ strives to offer educational content for Healthcare Quality professionals throughout 
Arizona and in order to do that, we have had to re-examine our operating budgets and revenue streams. As it 
turns out, we’ve been unable to determine the last time our membership dues have had a price increase (it’s 
been at least 15 or 20 years) and although that can be seen as a very good thing, it also presents a challenge 
to our ability to meet our mission. To that end, we will be raising our annual dues from $35 to $50 per year 
effective January 1st. The increase will coincide with your existing membership renewal schedule. Please 
know that our Board spent a great deal of time and reflection making this decision, and we believe it will help 
AzAHQ maintain a position of stability and allow us to drive our mission for years to come.  

Help Wanted: AzAHQ is actively looking for volunteers to join our Board of Directors! We have a few open 
positions we hope to fill with members interested in stepping up to help lead AzAHQ in the coming year. If you 
like the idea of volunteering but do not wish to formally join the Board, there is plenty of opportunity for you to 
contribute! If you’d like to learn more about either of these options, email me: andrewk@azahq.org.  

Strategic Planning: The Board met for a strategic planning meeting on Saturday to lay out our agenda for 
2021, and I’m excited at how things are shaping up! Here’s a brief preview of what’s in store:  

• Student Ambassadors: we created new positions on our Board of Directors designated for active 
students going to school in Arizona in a related field. Our plan is to partner with academic institutions 
to identify students interested in gaining non-profit board experience.  

• Website Migration: we are moving to a new webhost and hope to make azahq.org far more user-
friendly and interactive. Look for a launch by the end of March 2021.  

• Transparency: we will open up future board meetings to active members effective immediately!  



 

	

• Webinars: we plan to maintain and expand our partnerships with other healthcare quality 
organizations and discussed the possibility of partnering with other healthcare-related associations 
within Arizona.   

• Member Engagement: we plan to have more meaningful ways to foster member engagement. To 
borrow an analogy from one of our board members, the AzAHQ Board has largely been hosting 
banquets but what we really need is to coordinate more potlucks! 

This message is a little lengthier than most of our content, and I appreciate you taking the time to read through 
it. On behalf of the AzAHQ Board, I thank you for your continued support and wish you a safe and happy 
holiday season.  

Andrew Kopolow MPA, MSW, CPHQ, PMP, CLSSMBB  
President, 2020-2021  
Association for Healthcare Quality of Arizona  

 

  
  

 

CPHQ Grant Winners 
 

	

	

Each year, AzAHQ awards CPHQ grants to selected applicants.  The grants cover the cost of a CPHQ review 
course and exam fees.  We are excited to announce our 2020 grant winners: 

 

Elise Bajohr 

Monica Provencio 

David Zimmerman 

 

Congratulations to all our CPHQ Grant Winners! 
 

   

 

Healthcare Quality News 
 

	

  

	

How Leaders Can Promote Health Care Workforce Well-Being 

This very timely blog is an excerpt from IHI's "A Guide to Promoting Health Care Workforce Well-Being During 
and After the COVID-19 Pandemic" 

 



 

	

 Reducing Healthcare Waste 

Jeff Lagasse discusses how reprocessing single-use medical devices can help healthcare institutions reduce 
medical waste and simultaneously generate cost savings.   
 

Integrating Behavioral Health in the ED and Upstream 

This IHI report describes two IHI Innovation Projects that identify gaps in care for individuals with behavioral 
health needs who present to the ED and best practices to fill those gaps.  The report also discusses specific 
change ideas for integrating behavioral health into emergency departments. 

 

   

 

Resources 
 

	

  
 

 

Healthcare Quality Jobs in Arizona 

Search for Healthcare Quality Jobs in Arizona listed on the 
NAHQ Career Center site 

AzAHQ Job Board 

The AzAHQ website has a job board that members can use to 
post positions at a discounted rate.  For more information or to 
post a position, please visit AzAHQ.org 

	

  
 

 

Upcoming Events 

2021 IHI Patient Safety Congress is scheduled in San Diego 
from May 11-May 13.  This conference brings together 
individuals who are passionate about ensuring safe and 
equitable care worldwide.   

	

  
 


