
 

 1 

  

 
 
 
 
 

Morning Agenda 
8:00 am – 8:30 am Registration and Continental Breakfast 
 

8:30 am – 8:35 am President’s Welcome 
Sharon Jordan, Community Relations Director at Direct Supply 

 

8:35 am – 9:00 am Speed Networking 
The morning networking session provides an opportunity to be grouped with 
colleagues based on years of experience and organizational category to discuss 
the following questions: 
 

• Why did you join AVM Wisconsin? 
• What topics do you most want to discuss today? 
• What is your favorite thing about being a volunteer engagement 

professional? 
 

Moderated by: Amy Halloran, Volunteer Coordinator at Tudor Oaks Senior 
Living Community and Melva Darrough, Human Resources Assistant at Girl 
Scouts 

 

9:00 am – 10:15 am Panel Discussion: A Conversation with Volunteer Coordinators 
Join our panelists as we discuss the essential “4 Rs” of volunteer engagement – 
recruitment, retention, recognition, and risk management – with an opportunity 
to address any burning questions. 
 

Panelists: 
• Christine Nelson, Volunteer Services Manager at VITAS Healthcare 
• Eddy Magnus, Volunteer Engagement Professional 
• Nafessa Burdine, Community Investment Manager at ManpowerGroup 
• Tony Snell, Volunteer and Staffing Coordinator at VISIT Milwaukee 

 
Moderated by: Amelia Bursi, Operations Manager at Milwaukee Film 

10:15 am – 10:30 am Networking Break 
 

10:30 am – 11:35 am 
 

Workshop Option 1: Sharing Our Story – Building Impact Through 
Volunteer Education Activities 
Are you passionate about your mission and want your volunteers to share this 
passion? At this interactive session, field-tested ideas will be shared, such as 
improving your volunteer welcome talks for groups, tweaking volunteer 
communications, and incorporating engaging, interactive activities into volunteer 
experiences. You’ll also get tips about getting buy-in from co-workers and 
volunteers and making all this possible with busy staff.  
 
Presented by: Beth Van Gorp, Director of Volunteer Services at Milwaukee 
Habitat for Humanity 
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Workshop Option 2: Using Marketing to Engage Volunteers 
Volunteers are at the heart of any nonprofit or employee volunteer program, but 
it isn’t always easy to attract them. Where do you find them? What is the best 
way to reach new volunteers and connect with current ones? Learn about the 
marketing tools and tactics that will get you in front of new people and keep you 
in the hearts and minds of your current volunteers. 
 
Presented by: Rachel Schwab, Marketing & Brand Director at The Equitable 
Bank 

 
Workshop Option 3: More than Volunteer Work – Engaging College 
and University Service Learning Programs 
College and University service learning programs provide students with an 
opportunity to apply what they are learning in their courses to real experiences 
in the community. At the same time, these college students provide a valuable 
volunteer force for nonprofits. This workshop will give detailed information about 
service learning programs and ways local organizations can engage college 
students beyond volunteer work. 
 
Presented by: Tyanna McLaurin, Assistant Director of Service Learning at 
Marquette University 

11:35 am – 12:20 pm Lunch 

Afternoon Agenda 
 

12:20 pm – 1:30 pm Volunteer Café 
Four Groups. Three Rounds. Twelve Questions – An opportunity to discuss the 
volunteer engagement topics you’re most interested in, share ideas with fellow 
attendees, and learn from one another. 
 
Moderated by: Kelly Lynch, CVA, Volunteer/Events Coordinator at Vision 
Forward Association 

1:30 pm – 1:40 pm Networking Break 
 

1:40 pm – 2:45 pm Workshop Option 1: Appropriate Assertive Communication 
Techniques 
If you've ever left a conflict situation wishing that you'd been more assertive or 
had communicated better, then this just what you need. You will learn the key to 
retaining composure without compromising yourself, as well as advocating for 
yourself appropriately. Assertiveness is an essential skill in communication and 
in managing conflict. It does not have to be something we shrink away from, and 
when we handle it well, it can create a strong reputation of you as a leader. 

 
Presented by: Jennifer Buchholz, Founder & Lead Trainer at Excel & Flourish 

 
Workshop Option 2: Considering the CVA Exam? 
Are you thinking about becoming a Certified Volunteer Administrator (CVA)? 
This session will share in-depth information about the professional certification 
program, discuss one CVA’s experience, and offer a “quiz” to explore the types 
of questions you might see on the exam. 
 
Presented by: Kelly Lynch, CVA, Volunteer/Events Coordinator at Vision 
Forward Association 

2:45 pm – 3:00 pm Closing Remarks 
 


