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ANNE POLICASTRI, PharmD, MBA, FKSHP, FASHP 

We are sad to report the resignation of Anne Policastri as KSHP EVP.  She is moving on to a very 
important position with ASHP in Bethesda, Maryland.  Effective March, 2018 she will become ASHP 
Director of Membership Services .  We wish her well and know that Anne will always remain within reach 
of KSHP leadership when ever advice and counsel is requested.  We appreciate her years of outstanding 
service to KSHP, the pharmacists of Kentucky, and wish her well in her new position.

This Newsletter introduced Anne as EVP to the KSHP membership in the 2012 March-April issue.  Since 
that time she has helped KSHP grow in stature, and set a positive example for the membership, and for 
pharmacy practice, while providing leadership to the Society’s officers and Board.  Stated another way 
she was the organization’s glue.  Anne championed involvement with ASHP by serving as a Delegate, on 
Councils and committees, and by mentoring others to do the same. She was an active learner at ASHP 
meetings gathering ideas from ASHP and other States on how best to operate our organization.  She has 
worked to create a welcoming environment at our meetings for Residency Programs and Students  This 
has led to hosting a Residency Showcase for students at the Fall Meeting.  KPRN is now has a 
representative as a KSHP Director.  We were very fortunate to benefit from her wealth of experience, 
e.g., she was employed by the UK College of Pharmacy as Director of Experiential Education, is Past 
President of KPhA (1996-97), Past President and member of the Kentucky Board of Pharmacy (2007-10), 
Past President of KSHP (2002-03), and a longtime Kentucky practitioner, Pharmacy Director, Hospital 
Manager, and residency preceptor. What better preparation for work as our EVP.  Undoubtedly, these ties 
helped her keep a close eye on State activities impacting Pharmacy, and in taking the initiative to help 
KSHP act quickly to develop important leadership positions and timely initiatives.  Working with our 
Association Manager the Society’s meetings became even more outstanding and attendance grew.

“There have been many times over the past five years I have said “thank goodness we have 
Anne!” Her guidance and advice have been invaluable to me and the Society as we have 
navigated change and improvements. I admire how Anne is able to “tell it like it is” with a 
distinct flair of professionalism, experience and wit. ASHP is very lucky to have Anne joining 
their staff….but I have to be honest and say I will miss working with Anne on a daily basis but I 
am glad she is only a phone call away!” Nick Vaccaro 

“Anne has a "flare" that is all her own.  She is always encouraging others, from students to 
practitioners to retirees, to get involved in their own growth and the advancement of our 
profession.  She encouraged me to leap into my presidential role on the KSHP board. I often 
have the pleasure of working with her students and hearing their admiration for her and the 
work she does for them.  Anne is one of a kind and definitely one I feel very blessed to have 
learned from and worked with.  Congratulations Anne, you will be missed but I look forward to 
watching what you do next and working with you again.” Michelle Fraley 
 
“Anne embodies the concept of professional advocacy, working tirelessly to advance the interests of 
health-system pharmacy.  Kentucky pharmacy will feel the impact of Anne's departure but ASHP will no 
doubt benefit from Anne's efforts!” Mike Herald 
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Like many of you, I was shocked 
when our Executive Vice-President 
(EVP), Anne Policastri, announced 
that she had accepted employment 
with ASHP.  I needed to know 
exactly what that meant.  In short, it 
meant that she was leaving the 
University of Kentucky and that she 
could no longer serve as the KSHP 
EVP.  And, her job depends upon 
her living in Bethesda, Maryland.  I 
was speechless.  How could she 
make such a decision to leave 
Kentucky?  We all know that she 
truly bleeds blue! But, on a serious 
note, Anne is a consummate 
professional and colleague, as well 
as a tireless advocate for 
pharmacists and pharmacy. Her 
many roles and responsibilities for 
KSHP are simply too numerous and 
substantive to recount. How will 
KSHP survive the departure of 
Anne?   
As the shock wore away, I came to 
realize that Anne is doing exactly 
what many of us have done.  She’s 
moving on to an opportunity to 
broaden her profession and life 
experiences.  In her new role at 
ASHP, the reach to impact our 
profession will be even greater than 
she possesses now. I am somewhat 
awestruck with Anne’s courage to 
make this decision.  It is truly one of 
faith and promise. 
Likewise, with Anne’s departure, 
each KSHP member has an 
opportunity to broaden his/her 
professional and personal 
experiences.  Each of us might 
embrace this moment to impact 
others in new ways. Some of us 
might really step outside our comfort 

zone to make a decision of faith 

and promise. Now is a time for us to 
collect our talents and transform 
KSHP into a member-led 
organization.   
The Executive Board and full Board, 
with assistance from our 
management company (AEC), are 
well into revamping the hierarchy 
and transitioning Anne’s 
responsibilities. The Board 
members, House of Delegates and 
committee chairs have been 
responsive to the call for increased 
and/or different accountabilities. In 
fact, most are filled with optimism for 
the opportunity to serve. 
For each individual member, I want 
to assure you that during this very 
dynamic period KSHP is in capable 
hands. The KSHP Executive 
Officers and Executive Board are 
committed to a seamless transition. 
A seamless transition means that 
the Spring and Fall meetings are 
being planned and executed; ASHP 
and KSHP House of Delegates are 
convening to address and act on 
important professional issues, and 
all KSHP committees continue to 
make progress on our strategic plan 
initiatives. I will keep the 
membership updated through e-mail 
about every 3-4 weeks with the first 
official transition plan 
communication in early March. 
I expect that we will encounter 
challenges as we make progress 
toward being a member-led 
organization. It is my promise to 
each of you to communicate clearly 
our organization’s path. I will outline 
how change is to be implemented 
and provide you with necessary 

information so that you can remain 
abreast of the steady progress of 
this evolution. The support of each 
member will be vital.  I am available 
to address your concerns and ideas. 
While it is true that Anne is 
irreplaceable, it is equally true that 
KSHP can transcend Anne’s 
departure by building on her legacy 
of service and dedication.  I have 
often said to the membership, “if 
everyone does a little, then no one 
has to do a lot”. Everyone plays a 
role in the new member-led and 
member-driven KSHP! 

Kentucky Society of Health-System Pharmacists !  4

Leslie Kenney B.S. Pharm, 
BCPS
KSHP President
Director Clinical Pharmacy Services
Norton Healthcare, Louisville, KY  
leslie.kenney@nortonhealthcare.org  

President’s Message 

UK College of Pharmacy 
Reception  Above, President Elect 
Lindsay Villalobos, and President 
Leslie Kenney present Anne 
Policastri with a gift for her service to 
KSHP.  Below Dean Kip Guy presents 
Anne Policastri with a gift of 
appreciation for her service to the 
College.

mailto:leslie.kenney@nortonhealthcare.org
mailto:leslie.kenney@nortonhealthcare.org
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This has been a difficult article for me to 
write.  Despite a tremendous opportunity to 
move my career forward with ASHP, I am 
saddened by the fact that I will be leaving 
KSHP at the end of this week.  It has been 
an honor to serve as your KSHP Executive 
Vice President since 2012.  Together, we 
(KSHP Officers, Board, Committee Chairs, 
and Members) have moved KSHP forward 
with increased member engagement, 
strategic planning, sound financial 
management, and enhanced student and 
resident services to become a dynamic 
organization.  I would like to thank Nick 
Vaccaro, Greg Jewell and the AEC Staff, 
because KSHP’s growth would not have 
been possible without their support behind 
the scenes to ensure timely messaging, 
record-keeping, and meeting logistics.   

Even though I may change my location, I will 
always call Kentucky home, celebrate the 
Derby, enjoy fine bourbon, and bleed blue 
for the Cats!  As I transition into my new role 
as ASHP’s Director of Membership and 
Affiliate Relations, I invite you to contact me 
if you are in the DC or Bethesda area – I 
would love to show you ASHP’s new home 
at 4500 East-West Highway!  My email will 
be apolicastri@ashp.org.  I hope to see 
many of you at the ASHP Summer and/or 
Midyear Meetings!! 

Legislation 
HB366 – this bill includes the 25-cent tax on 
all doses of opioids at the wholesaler level, 
but most likely the tax will be passed on in 
the form of higher prices on opioids.  KSHP 
has been in discussion with the Kentucky 
Hospital Association (KHA) on this bill.  To 
effectively lobby against this tax, KHA needs 
to hear from your hospital about the 
potential impact of increasing the cost of 
each dose of opioid medication to your 

hospital.  Numbers are needed to quantify 
the impact.   

SB5 – this bill would require the Kentucky 
Department for Medicaid Services (DMS) to 
administer outpatient pharmacy benefits. 
This bill was filed as result of chronic under-
reimbursements to pharmacies from the 
Medicaid Managed Care Organizations 
(MCOs).  However, it does pose issues to 
organizations using 340B pricing and we 
partnered with KHA to get wording included 
to exempt 340B institutions.  This bill passed 
the Senate and is now in the House.  We 
still need to remain diligent and involved to 
be sure that the 340B amendment stays in 
place to protect health-system pharmacies 
using 340B pricing. 

SB6 – this proposed legislation would 
require pharmacists to sell or distribute safe 
disposal mechanisms to all patients when 
dispensing a controlled substance. The safe 
disposal mechanism would be required to 
sequester or deactivate the active 
ingredients in the medication. Concerns 
were voiced about who pays for the disposal 
mechanism, what happens if the patient 
doesn’t want to purchase the disposal 
mechanisms and instances in which patients 
with chronic conditions don’t have leftover 
medication. The committee tabled the 
legislation to address the concerns raised 
and it is expected to be heard soon in the 
Senate Health and Welfare Committee. 

Kentucky Board of Pharmacy 
The January 17 Meeting of the Kentucky 
Board of Pharmacy saw many new faces – 
Larry Hadley as Executive Director and new 
Board Members Pete Cohron, Jill Rhodes, 
and consumer member Jody Forgy.  Multiple 
regulations including 201 KAR 2:074 
Pharmacy services in hospitals, 201 KAR 
2:370 Pharmacy services in long-term care 
facility, and 201 KAR 2:015 Continuing 
Education were tabled to allow stakeholder 
input at a future meeting with an extended 
work session.  Additional Protocols for 
Naltrexone Therapy, Tuberculin Skin 
Testing, and Selfcare Conditions – Diabetes 
Testing Supplies were approved and can be 
found on the Board of Pharmacy website. 
 My biggest concern was that the newly 

reorganized Hazardous Drug Committee 
does not include a full-time hospital inpatient 
practitioner involved with the organization of 
workflow since the work of this committee 
involves all aspects of receiving, storage, 
preparation, handling, and disposal of 
hazardous medications. 

The Board of Pharmacy Hazardous Drugs 
Committee met on February 12.  To seek 
input from all areas of practice, the following 
schedule of meeting dates and topics was 
approved and publicized inviting attendance 
from the pharmacy community: 

March 12th - Sections 1, 2, 3, 4, 8 and 9 of 
USP General Chapter <800> Hazardous 
Drugs – Handling in Healthcare Settings   

April 9th - Manufactured Products 

May 14th - To be determined at the March 
meeting 

June 11th - To be determined at the April 
meeting 

Meetings will be held at the Kentucky Board 
of Pharmacy boardroom in Frankfort, 
Kentucky from 9:00 am to 12:00 pm. 

The Kentucky Board of Pharmacy Advisory 
Council met on February 21. Topics included 
continuing education and telehealth/
telepharmacy.  In addition to ACPE, the 
Board will continue Board-approved CE, but 
there are a few changes that need to be 
made to the application forms for complete 
information to determine the quality of the 
program offering.   Telehealth/telepharmacy 
was an interesting topic with realizing the 
need to develop a definition for a pharmacy 
desert in Kentucky with much discussion 
taking place of geographic, access, and 
economic issues, as well as remote 
supervision and pharmacy kiosks.  Much 
more information and study is needed to be 
able to provide a recommendation. 
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FROM THE EXECUTIVE VICE PRESIDENT 

Anne Policastri, Pharm.D, MBA, FKSHP, FASHP 

 apolicastri@ashp.org

Please follow @KentuckySHP on 
Twitter.  Also, send any news or 
comments that you would like 

featured on the KSHP Facebook 
Page or Twitter account to 
anne.policastri@uky.edu 

mailto:anne.policastri@uky.edu
mailto:apolicastri@ashp.org
mailto:anne.policastri@uky.edu
mailto:apolicastri@ashp.org
mailto:apolicastri@ashp.org
http://www.usp.org/usp-chapter-800-download
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The Kentucky Board of Pharmacy held a 
specially called meeting on March 1 to 
discuss the proposed reorganization 
changes in HB465.  This reorganization can 
take place either through legislation or 
executive order by the Governor.  Barry 
Dunn, General Counsel for the Public 
Protection Cabinet, attended the March 1 
meeting to provide explanation and 
background on many of the sections of the 
bill.   

Board of Pharmacy 
Reorganization  

Scott Hayes, Public Policy Chair  
jhayes@sullivan.edu 

In 2017, KSHP was made aware that 
changes had been proposed for all boards 
in the Commonwealth of Kentucky which 
would have changed the Board of 
Pharmacy. The changes proposed would 
have brought the board of pharmacy under 
an umbrella board and would not have 
required the executive director of the board 
to be a pharmacist. During the KSHP Fall 
meeting, we drafted and sent a letter to the 
Governor asking that the Board of 
Pharmacy remain a stand-alone board and 
that our Executive Director be a pharmacist. 
The move was placed on hold during 2017 
as the logistics were being worked out. 

In late February 2018, a new House bill was 
filed to reorganize the Boards within the 
Commonwealth. The following are some of 
the important points included in the bill, 
currently in the House.  The Board of 
Pharmacy will remain as a stand-alone 
board. 

• The executive director will be a 
pharmacist. This is not specifically stated 
in the legislation, but will reportedly be 
added as an amendment on the house 
floor. 

• All licenses issued by the board of 
pharmacy will now be good for 2 years 
(pharmacist, technician, etc.). This will 
take effect on any license expiring after 

July 1, 2019.  The yearly renewal fee of 
$80 will remain the same but must be 
paid for 2 years ($160). 

• Continuing education requirements will 
remain the same. Each pharmacist must 
complete 15 hours or 1.5 CEs per year. 

• Nominations for appointment to the board 
of pharmacy will now be considered from 
other nominating groups, such as KSHP, 
although the KPhA will remain the group 
that is written into the statute. 

Board Action Items 
January 2018  

Kortney Osborne Brown, PharmD 
KSHP Board Secretary 

Pikeville, Kentucky 
Kortney.osborne@pikevillehospital.org 

The full KSHP Board met on Tuesday, 
January 23rd via conference call and 
meeting locations at Sullivan College of 
Pharmacy and University of Kentucky 
College of Pharmacy.  The following 
decisions were made at that time: 
• The Board decided to host a Reverse 

Expo during the Spring 2018 meeting for 
Premium Exhibitors. 

• The Board agreed that the Fall 2018 
meeting will be held at the Holiday Inn 
Louisville East. 

KSHP Awards – Let’s 
Celebrate! 

Catherine Shely, PharmD, BCPS 
Morehead, KY 

Catherine.Shely@bhsi.com 

An important goal of any 
professional organization is to foster 
the continued development of the 
profession itself.  One way to attain 
that goal is to recognize the 
contributions its members have 
made and encourage the adoption 
of such initiatives by others.  KSHP 
has developed 9 awards that are 

designed to celebrate noteworthy 
achievements and share them with 
the membership at the Fall meeting. 
This article will highlight 2 of the 
awards including the award criteria, 
the recipient of the award in 2017 
and the work that was done that 
was deemed worthy of recognition. 

KSHP Innovative Health-
System Pharmacy Practice 
Award – Small or Rural 
Hospital 
This award acknowledges the 
institution that develops and 
implements state of the art 
processes to improve patient care 
and contribute to the practice of 
pharmacy.  The institution makes 
significant progress towards 
implementing one or more aspects 
of the ASHP Pharmacy Practice 
Advancement Initiative (PAI) 
including: 
• optimizing pharmacists’ roles 

within the health-system, 

• advancing the application of 
information technology in the 
medication use process, 

• advancing the use of pharmacy 
technicians, 

• or successful implementation of 
new pharmacy practice initiatives. 

Ephraim McDowell Regional 
Medical Center (EMRMC) received 
the award for their development of 
an Advanced Technician Career 
Ladder (ATCL) to provide 
advancement of technicians and 
facilitate pharmacist involvement in 
direct patient care.  The pharmacy 
team at EMRMC created a unique 
program to encourage their 
pharmacy technicians to participate 
in advanced training and become 
qualified to perform additional 
duties.  Implementation of the ATCL 
expanded technician roles for seven 
of the PAI recommendations: 
• Initiation of medication 

reconciliation 

• Compounding routine sterile 
preparations 
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• Criteria-based screening to 
identify patients who may require 
pharmacist intervention 

• Preparing clinical monitoring 
information for pharmacist review 

• Inspecting and replenishing 
medication storage devices 

• Conducting aspects of quality-
improvement programs 

• Managing pharmacy department 
information technology systems. 

KSHP New Practitioner of 
the Year Award 
This award recognizes an innovative 
new practitioner who has made 
significant contributions to pharmacy 
practice in their first 1-5 years as a 
practitioner.   Award qualifications 
include: 
• Significant contributions to pharmacy 

practice at the institution or practice site 
that increases or enhances pharmacist’s 
roles in providing patient care; improves 
the use of pharmacy systems; promotes 
innovative practice models, services, and 
involvement in community and/or 
community service 

• Documented service to KSHP and other 
professional organizations at various 
levels 

The recipient of the 2017 KSHP New 
Practitioner of the Year Award was Dr. 
Rachel Swope.  Dr. Swope currently 
practices as a Critical Care Clinical 
Pharmacy Specialist at Norton Audubon 
Hospital in Louisville KY.  In 2015, Rachel 
was recognized as University of KY College 
of Pharmacy Preceptor of the Year Award 
for the Louisville CEC.  Dr. Swope also 
precepts PGY1 Pharmacy Practice 
Residents and PGY2 Infections Disease 
Specialty Residents in critical care and 
longitudinal research at her facility. 

She is an active member of a variety of 
professional affiliations including KSHP. 
Most recently, Rachel served in a 
professional advocacy role as a Kentucky 
delegate to the ASHP House of Delegates. 
Her colleagues reported that her bedside 
practice is recognized as evidence-based, 
patient-centered and timely. Her expertise 
and networking abilities to maintain cutting 
edge pharmacy practice in critical care was 
also noted. 

Congratulations once again to these 
inspirational award winners.  Be thinking of 
nominees for 2018! 

Pharmacists’ Authority 
to Deliver Protocol-
Driven Care Set to 
Impact Patient and 

Public Health Across 
the Commonwealth 

 

Patricia R. (Trish) Freeman, RPh, PhD 

Chair, KPhA Board of Directors 
Director, Center for the Advancement 

of Pharmacy Practice 
 

On Wednesday, December 13, 2017 the 
culmination of almost two years of 
collaborative effort was achieved when the 
Health & Welfare & Family Services Interim 
Joint Committee of the Kentucky Legislature 
approved regulation 201 KAR 2:380, Board 
authorized protocols. 

These efforts were spearheaded by the 
Advancing Pharmacy Practice in Kentucky 
Coalition (APPKC), an advocacy group 
comprised of the key pharmacy stakeholder 
organizations in Kentucky, including the 
Kentucky Pharmacists Association, the 
Kentucky Society of Health-System 
Pharmacists, the Kentucky Board of 
Pharmacy, the American Pharmacy Services 
Corporation, the Sullivan University College 
of Pharmacy and the University of Kentucky 
College of Pharmacy’s Center for the 
Advancement of Pharmacy Practice, 
working together to advance the practice of 
pharmacy, in Kentucky and the nation. 

The regulation was promulgated in response 
to 2016 legislation that amended KRS 
315.010(25) to define valid prescription 
orders to include those issued as a result of 
Board authorized protocols.  This legislation 
set the stage for the Kentucky Board of 
Pharmacy to establish procedures for Board 
authorized protocols by which pharmacists, 
acting under the direction of a prescriber, 
can provide mutually agreed-upon services 
as outlined in a specific care protocol. 

What does the regulation say? 
The regulation outlines the procedures that 
must be in place for a pharmacist to initiate 
the dispensing of non-controlled or over-the-
counter-medications and related 
professional services.  There must be a 

prescriber-approved protocol in place that is 
based on current clinical guidelines, meets 
minimum requirements, and has been 
approved by the Board of Pharmacy. 
 Additionally, the regulation stipulates that 
pharmacists must document they have 
received education and training in the 
subject matter of the protocol prior to 
initiating care under the protocol.  Similar to 
the protocol used for naloxone dispensing, 
medications dispensed under protocol must 
be documented in the dispensing system as 
required under 201 KAR 2:170. 

Why is this important? 
In Kentucky, as in many states, access to 
care is an important issue.  The Health 
Resources and Service Administration’s 
Healthcare Workforce Analysis estimates 
that by 2025, Kentucky is expected to 
experience close to a 30% shortfall in 
primary care provider adequacy.   

And, evidence shows that pharmacists 
providing protocol-driven direct patient care 
can improve both patient and public health. 
 Many organizations, including the Centers 
for Disease Control (CDC), Centers for 
Medicare and Medicaid Services (CMS) and 
the National Governor’s Association, have 
recognized the value that pharmacist-
provided care can bring to our nation’s 
health. 

How does this regulation help? 
Pharmacists have long collaborated with 
physicians and other prescribers to provide 
immunization services via protocol, and, 
more recently, with physicians to initiate the 
dispensing of naloxone under protocol. With 
the implementation of this regulation, the 
Kentucky Board of Pharmacy is now able to 
review and approve protocols for 12 
authorized conditions.   

Pharmacists ability to provide care under a 
prescriber-approved protocol differs from 
that provided under a collaborative care 
agreement in that protocol-driven care can 
be provided to any person who requests 
care and meets the criteria for care as 
outlined in the Board authorized protocol.  In 
contrast, pharmacists may only provide care 
to patients under a collaborative care 
agreement upon prescriber referral. 
 Collaborative care agreements, therefore, 
are best used for chronic care management 
where continued follow-up communication 
with the referring prescriber is needed. 
Protocol-driven care provided in pharmacies 
can eliminate potential delays in treatment 
as anyone who walks into a pharmacy in 
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need of acute care for the conditions 
authorized by the regulation, and who meets 
criteria for care as outlined in the specific 
protocol, can be treated. 

Prioritizing efforts to address 
Kentucky’s most pressing health 
issues 
According to the CDC, Kentucky has the 
unenviable distinction of having the overall 
highest rate of lung cancer incidences and 
deaths in the nation (https://www.cdc.gov/
cancer/lung/statistics/state.htm).  Cigarette 
smoking is the #1 cause of lung cancer, and 
is linked to 80% to 90% of all lung cancers. 
 In response to this pressing health concern 
in Kentucky, the first Board authorized 
protocol approved on December 20, 2017 
was the Tobacco Cessation Therapy 
Protocol, which specifies the criteria and 
procedures for pharmacists to initiate the 
dispensing of tobacco cessation therapies to 
individuals who have tobacco use disorder. 
 The protocol can be found on the Board of 
Pharmacy’s website:  https://
pharmacy.ky.gov/Pages/default.aspx. 

More care to come 
In the Kentucky Board of Pharmacy’s 
administrative regulations, protocols may 
also be established for the following 
authorized conditions: 

1. Acute influenza (pursuant to 
recommendations by the CDC) 

2. Acute streptococcal pharyngitis infection 

3. Acute, uncomplicated urinary tract 
infection 

4. Acute mucocutaneous fungal infection 

5. Allergic rhinitis 

6. Anaphylaxis 

7. HIV infection prevention through pre-
exposure prophylaxis (pursuant to 
recommendations by the CDC 

8. Nutritional supplementation with 
vitamins and minerals 

9. Opioid use disorder (pursuant to 
recommendations by the American 
Society of Addiction Medicine) 

10. Travelers health (pursuant to 
recommendations by the CDC) 

11. Tuberculosis prevention and control 
through skin testing and referral as 

necessary (pursuant to 
recommendations by the CDC) 

12. Self-care conditions appropriately 
treated with over-the-counter 
medications and products 

Protocols for tuberculosis skin testing, opioid 
use disorder and self-care with diabetes 
testing supplies were approved on January 
17, 2018 by the board and will be available 
on the board’s webpage soon.  Protocols for 
other authorized conditions are under 
development. 

Plans for developing education and training 
to prepare pharmacists for delivery of 
protocol-driven care for the 12 authorized 
conditions are underway.   

Public Health Impact 
Pharmacists are highly trained healthcare 
providers who stand ready and willing to 
help improve public health by serving as 
care extenders.  Given the opportunity to 
provide additional patient care services 
through evidence-based, prescriber-driven, 
Board authorized protocols, pharmacists 
can improve the health of Kentucky’s 
citizens by providing needed access 
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