
AGENDA
8:00 - 9:00 a.m. Registration and Continental Breakfast Minnesota Room

9:00 - 9:15 a.m. President’s remarks and state of the MLTA
MLTA President Nancy Landmark, Commercial Partners Title

Minnesota Room

The Seasons of Life: Change, Attitude, Perseverance – 
Your Personal and Professional Development is Key
Richard Coffey

10:45 - 11:00 a.m. Break Minnesota Room Foyer

11:00 a.m. - 12:00 p.m. Mapping Prejudice Project: Racial Covenants and Housing 
Segregation in Minneapolis 1900-1968
Kevin Ehrman-Solberg, University of Minnesota
Penny Petersen, Historic Consultant

Minnesota Room

12:00 - 1:00 p.m. Lunch Great Room

1:00 - 1:45 p.m. Cybercrime and Prevention
Jenny Isgett, National Account Executive, Old Republic National 
Title Insurance Company
Glen Armes, Chief Information Security Officer, Old Republic 
National Title Insurance Company

Minnesota Room

1:45 - 2:00 p.m. Break Minnesota Room Foyer

Afternoon Breakout Sessions
2:00 - 2:45 p.m. E-Notary/Mobile Notary

Jeff Carlson, Senior Vice President, Strategic Initiatives, Indecomm 
Global Services
Amber Bougie, Chief Deputy Recorder, Hennepin County

Minnesota Room

Online Marketing Starts Offline
Bill Svoboda, Co-Founder, CloseSimple
Paul Stine, Co-Founder, CloseSimple
Morgan Hay-Chapman, Social Strategy Supervisor, space150

Lake Michigan Room

Trust Account Best Practices
Brandt Keefe, Vice President, Minnesota Agency Services Manager, 
Stewart Title Guaranty Company
Kathy Austen, Agency Account Manager, Fidelity National Title 
Group

Lake Huron Room

2:45 - 3:00 p.m. Break Minnesota Room Foyer

3:00 - 3:45 p.m. Examiner of Titles Document Pre-Approval
Susan Ledray, Examiner of Titles, Hennepin County

Minnesota Room

Change Management - Strategies to help you adjust to our ever 
changing industry
Jodie Hermer, SVP Operational Excellence and Quality, AgStar 
Financial Services, ACA

Lake Michigan Room

What the FIRPTA?
Chad Novak, Underwriting Council, Commercial Partners Title, LLC

Lake Huron Room

MLTA 2017 Spring Seminar
Monday, April 3, 2017, 8:00 a.m. – 3:45 p.m.
Marriott Minneapolis Northwest, Brooklyn Park


