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The role of diversity, equity, inclusion, and belonging (DEIB)training in society is 
invaluable; yet it goes beyond race and ethnicity.  As healthcare professionals, it is 
important to develop strategies to become more inclusive beyond race to help improve 
the provision of nondiscriminatory care for patients and to communicate effectively with 
members on the healthcare team.  
  
With this interactive course, participants will learn skills to be conversant on difficult 
topics related to DEIB so that they can have more culturally meaningful interactions with 
their patients and co-workers and begin the process of closing the gap in oral health 
disparities. 
  
Learning Objectives: 
 

• Define key terms that are frequently used in discussions about DEIB 
• Explain some of the most common forms of implicit bias and learn strategies to 

address them   
• Review common cultural terminology misnomers.  
• Learn several crucial soft skills that will help to develop and implement 

meaningful DEIB strategies with empathy and effectiveness and provide care for 
patients across cultures 
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