
                                                                                                                                 

     
                                                               

ADA & AADC Working Together to Help Streamline 
the Claim Adjudication Process – Part II 
1.5 CEU 
 
This presentation will continue the discussion ADA and AADC had during the 2018 
meeting on how both organizations can collaborate to help streamline the claim 
adjudication process for dentists and payers. In 2022, the ADA reinstated the Third 
Party Payer Concierge™ program which provides direct assistance to ADA members 
who have dental insurance questions or concerns. The goal is to have a robust 
discussion on how to get claims adjudicated promptly on the first submission saving 
time and money for both dentists and payers. 
 
Learning Objectives: 
 

• Understand the rationale for the most frequently reported concerns that American 
Dental Association member dentists and staff bring to the attention of the ADA. 
This includes concerns that dentists have with denied and non-billable claim 
submissions, egregious explanation of benefits language, lost attachments and 
more.  

• Understand the rationale for the advice that is provided to member dentists from 
ADA staff. In addition, attendees will learn about educational and ready-to-use 
resources that ADA provides on dental insurance. 

• Understand and discuss ways in which dental plans and dental offices can work 
together to help prevent claim submission errors and help get claims adjudicated 
promptly on the first submission saving time and money for both dentists and 
payers. 

 
**The purpose of the Claims Review sessions is to provide an opportunity for members to better 
understand dental insurance policies and how they might be reasonable interpreted.  The cases 
presented are selected by the panelists and the interpretations are those of the panelist, not 
AADC's. AADC’s goal is to present an objective session that is well balanced. 
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