
                                                                                                                                 

                                                                   
Dental Claims Review  
1.5 CEU 
 
This presentation will present claims from various therapeutic disciplines.  Adjudication 
policies, documentation requirements, scientific developments and standards of care 
will be discussed. Audience is encouraged to participate. 
 
Learning Objectives: 
 

• Gain a greater appreciation for the role claims review has on utilization 
management, fraud waste and abuse, as well as benefit limitations 

• Identify the objective and subjective nature of claims review 
• Discuss the role of the quality of the documentation submitted plays in claims 

determinations 
• Identify how different payers may interpret claims differently 

 
**The purpose of the Claims Review sessions is to provide an opportunity for members to better 
understand dental insurance policies and how they might be reasonable interpreted.  The cases 
presented are selected by the panelists and the interpretations are those of the panelist, not 
AADC's. AADC’s goal is to present an objective session that is well balanced. 
 
Biography 
Jason M. Grinter DDS, MPH is the Dental Director for Delta Dental of Illinois. He grew up in 
upstate New York, attending Dental School at the University at Buffalo School of Dental 
Medicine.  Following dental school, he continued his training at Advocate Illinois Masonic 
Medical Center in Chicago where he focused on: special patient care, hospital based dental 
care, treatment of medically complex patients, and sedation dentistry. In 2009 Dr Grinter was 
hired as Director of Special Patient Care at Advocate Illinois Masonic Medical Center.  Dr 
Grinter is an attending dentist providing training for GRP residents each year.   
 
Dr Grinter has been Dental Director at Milestone Dental Clinic and Liberty Dental Plan and 
maintains a community focused dental office in Rockford, IL that treats the restorative needs of 
the students that are screened at the schools through his company Onsite Dental. 
Dr Grinter is active in organized dentistry, serving as past chair of the Illinois State Dental 
Society Access to Care Committee, past member of the Chicago Dental Society Government 
Affairs and Access to Care Committee and a lead for the Illinois Dental Society Foundation 
Mission of Mercy. 
 
Dr Grinter earned his Masters in Public Health at University of Illinois at Chicago's School of 
Public Health in 2010 and has since been working to continue to close down barriers to care by 
bringing dental care to patients. 

http://www.advocatehealth.com/immc/dentistry

