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The Governmental Claims Review will be a very useful, interesting, 
discussion promoting session of the meeting. Everyone should 
attend whether they’re involved with a Medicaid/Government type of program or not so 
they can educate themselves and be able to influence the programs and decision 
makers in their own states.  
 
This presentation will present claims and radiographs from a Government sponsored 
dental program as administered in Arkansas with emphasis on encouraging discussion 
related to Government sponsored dental programs.  Government programs vary 
according to each State regulations with Federal oversight from Centers for Medicare 
and Medicaid Services. Claim adjudication policies and standards of care will be 
discussed and audience is encouraged to participate. 
 
Learning Objectives: 

• For attendees to share comments on adjudication of Government sponsored 
dental programs. 

• For attendees to have an opportunity for calibration for their Government 
sponsored dental program based on information and guidelines included with 
claim examples. 

 
Biography 
 
Robert Mason, DMD served as Vice President, Professional Relations and dental director for 
Delta Dental of Arkansas from 2015 to 2020.  He graduated from Washington University School 
of Dental Medicine in 1981.   Dr. Mason is a member of the American Dental Association, 
Arkansas State Dental Association, American College of Dentists, the International College of 
Dentists, the Pierre Fauchard Academy, and the American Association of Dental Consultants.  
Dr. Mason is a past president of the Arkansas State Dental Association, a retired Colonel from 
the Arkansas Army National Guard, serves on the Arkansas Veterans Commission and is a 
part-time dental consultant for DDAR with focus in the Smiles (Medicaid) program.    
 
 
 
 
**The purpose of the Claims Review sessions is to provide an opportunity for members to better 
understand dental insurance policies and how they might be reasonable interpreted.  The cases 
presented are selected by the panelists and the interpretations are those of the panelist, not AADC's. 
AADC’s goal is to present an objective session that is well balanced. 
 
 


