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Lawrence M. Hoffman, DMD, Secretary/Treasurer 14th Term 2020/2021
    
Linda S. Vidone, DMD, Immediate Past President 2019-2020/2021

Clayton O. Pesillo, DMD, Editor 8th Term 2020/2021
  
Suzanne Achenbaugh, Affiliate Liaison 1st Term 2020/2021

Thaddous Archie, DDS 1st Term 2020/2021

Terrence Poole, DDS 1st Term 2020/2021

Jonathan Rich, DMD 1st Term 2021/2022

Robert Rosenthal, DDS 2nd Term 2021/2022

Madeline J. Anderson Thomas, DDS 1st Term 2022/2023

Randi S. Tillman, DMD 1st Term 2022/2023

Michael Goldberg, DMD, Associate Liaison 2019-2020/2021

H. Fred Howard, DMD, Parliamentarian 2019-2020/2021

Ellen Kessler, Executive Director



Spring 2021 3American Association of Dental Consultants · 1971 Chesterfield Ridge Circle, Chesterfield, MO  63017
Phone: 800-896-0707  |  Fax: 636-591-0616  |  www.aadc.org

THE BEACON informs members about the latest issues affecting dentistry and dental 
benefits. An annual subscription to the publication is included in your membership fee.

NOTICE
Articles published in The Beacon represent the 

research, opinions, and or views of the authors 

and not the opinion or position of the AADC, 

its members, companies represented by its 

members, Officers, Directors, or Executive 

Director unless specifically stated.  Articles are 

accepted for publication simply on the basis that 

they may be of interest to AADC members.  

Published articles in The Beacon are for 

educational purposes only and are not intended 

to direct or influence dental claims payments or 

to be considered legal advice. 
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Publications: Spring 2021

President’s Message

Michel E. Couret, DDS, CDC
President 
American Association of Dental Consultants

SALUT! Hello!

I hope my message finds you happy, healthy, and ready to join us for our 
Virtual AADC Annual Meeting and Spring Workshop May 5-7. Looking 
forward to seeing you there!  Our incoming president, Dr. Andy Elliot, 
and our executive director, Ellen Kessler, promise that in 2022 our an-
nual meeting will be different. We are all looking forward to longer days, 
warmer weather, summer, and an end to COVID 19.

Our industry has undergone a tremendous disruption since March 
2020 when the World Health Organization declared COVID 19 a global 
pandemic. It has forced us to evaluate how we do everything: utilizing 
electronic technology, creating new work environments, infrastructure 
changes, disease prevention protocols etc. The fear and uncertainty of 
this year prompted new and creative ways to do business in the dental 
benefits business. As Chief Dental Officer at Northeast Delta Dental for 
25 years, I have never seen change in business to this large extent. The 
rapidity and ingenuity to continue to prosper in our industry is com-
mendable, thanks to the leadership in our companies. As a member of 
AADC, the opportunity for future employment in our industry continues 
to be bright. Watch for job opportunities posted by Ellen Kessler that may 
be of interest to you. Companies value the designation of Certified Dental 
Consultant. Dr. Linda Vidone, Chair, and Past President of AADC, will be 
administering the exam for three qualified candidates on the morning 
of May 5, 2021 and will present the successful candidates at our Busi-
ness Meeting on Friday. The process for entry into this program requires 
advanced studies and attendance at our annual meetings. Start with this 
meeting in May and it will make a difference as you enter the field and 
seek advancement within your company.

WEBINARS have been an invaluable way for AADC to keep in touch with 
our members. During the last two years there have been 12 evening 
webinars. As host, I have been pleased to recruit speakers at the sugges-
tions of board members and professional colleagues. Thank you to board 
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members Dr. Thaddous Archie, Dr. Andy Elliott, and Dr. 
Clayton Pesillo. All webinars are recorded and available 
on our website with CE credits. The webinars have been a 
bridge to build our AADC community and to stay con-
nected with each other. As president I want to thank our 
members for their shared messages, as I mentored or 
chatted with them. It has made this disruptive time bear-
able, informative, and reassuring. 

HEARTFELT THANK YOU to our membership committee 
chair, Dr. Andy Elliot and his committee, Dr. Madeline 
Thomas, Dr. Michael Goldberg, Dr. Kassandra Kulb, and 
Dr. Todd Pollock who have been working with member 
questions relating to Dental Consulting. Dr. Jonathan 
Rich continues to enrich our website improvement. Dr. 
Robert Rosenthal chairs the Position Paper Committee, 
reviewing position papers and completed a new HPV 
paper.  Clay Pesillo continues as our Editor of the Beacon 
publication. Dr. Fred Howard, parliamentarian, is chair of 
the constitution and by-laws committee.

REMEMBER the Virtual AADC Annual Meeting and Spring 
workshop May 5-7. Our program committee includes Dr. 
Randi Tillman, Suzanne Achenbaugh, Dr. Julie Barna and 
is chaired by Dr. Cheryl Lerner. They have put together an 
incredible program of speakers, a party, and a business 
meeting which includes changes in by-laws and candi-
dates for open board positions.

The current AADC board and I have served for two years, 
instead of one, to guide this organization through a glob-
al pandemic. Special thanks to the board and especially 
to Ellen Kessler, our executive director, for her counsel 
and friendship. Serving AADC has been a learning experi-
ence for me, and I am grateful for the opportunity this 

organization has given me. Thank you for your support. 

MERCI!

Thank you!
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Publications: Spring 2021

A Message from your  
Program Committee:
2021 Virtual Workshop

Cheryl Lerner, DMD 
Chair, Program Committee

The Program Committee is nothing if not flexible, just like all of us during this COVID pe-
riod.  Our 2021 Virtual Workshop takes into consideration the myriad of video meetings 
we have all enjoyed over the past year and has streamlined our annual meeting accord-
ingly.  We begin the session on Wednesday for our  members who are taking the Certi-
fied Dental Consultant (CDC) examination and at 7 pm ET, we break the ice with some 
fun and games online, sponsored by the Delta Dental Plans Association.  Please indicate 
“yes” you will attend on your registration form and have a few laughs with your fellow 
AADC members!

 Starting at 10 am ET on Thursday, we open the first half day session with our first of two 
fascinating keynote speakers, Dr. Tim Ricks, Chief Dental Officer of the US Public Health 
Service and Assistant Surgeon General. Expect to learn about what is happening in the 
new administration’s office of the Surgeon General’s and how the country is focusing on 
oral health, inclusive of health disparities that have become more apparent during this 
pandemic.

 Two additional courses on the medical management of dental caries by Dr. Jeremy 
Horst and trends in dental education by Dr. Denice Stewart of the ADEA follow and 
provide us some practical information that relates to what we do every day as dental 
consultants, policy directors, network managers and practitioners.

 On Friday, Dr. Marko Vujicic of the ADA’s Health Policy Institute offers the second key-
note presentation on the dental care landscape beyond COVID 19. Marko is always a 
lively and thought-provoking speaker and we are pleased that Northeast Delta Dental 
was able to sponsor his talk with AADC.  He is followed by the member-only business 
meeting that includes officer elections and bylaw adoption.  

The workshop culminates in an interactive claims review session where we hope to bring 
in a little drama and controversy with some tricky cases to go through.  With your active 
participation and our real-time online responses, what we lack in face-to-face network-
ing, we will make up in friendly and professional online competition!

We all look forward to the upcoming AADC virtual workshop and to our safely greeting 
each other in person in Arizona in 2022!

Cheryl Lerner 
Program Chair
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Registration 

Registration will be available online.  Once registered, you will receive an email with confirmation.  Login information 
and links to join the Reception and Workshop May 5-7, 2021 will be sent to you one week before the event.   
No Registrations will be accepted after Friday, April 23, 2021. 
 

Wednesday, May 5 

7:00 pm - 8:00 pm ET  President’s Welcome Reception & Game Night 
                                                                                                                                                         Sponsored by Delta Dental Plans Association 
 

Thursday, May 6 

10:00 am ET   Welcome Remarks............................................................Mitch Couret, DDS & Cheryl Lerner DMD 

10:00 am ET    Dr. Donald S. Mayes Memorial Keynote Address:  
                                Oral Health in America:  Access to Care, Oral Health Inequities and Other Contemporary Issues  
  in Oral Health ......................Timothy L. Ricks, DMD, MPH, Assistant to US Surgeon General  

11:00 am ET Medical Management of Dental Caries: SDF, GIC, Xylitol for Moms,  
  Better Food....................Jeremy Horst, DDS, PhD                                                 Sponsored by Elevate Oral Care 

12: 00 pm ET Trends in Dental Education...........................................Denice Stewart, DDS  
 

Friday, May 7 

10:00 am ET Welcome Remarks........................................................Mitch Couret, DDS & Cheryl Lerner DMD 

10:00 am ET  The Dental Care Landscape: Covid-19 and Beyond......Marko Vujicic, PhD       Sponsored by Northeast Delta Dental 

11:00 am ET Annual Business Meeting 

12:00 pm ET Claims Review  .............................................................Clay Pesillo, DMD  

 

**Course Start Times May Vary if Previous Session and Q&A Run Long 
 

Continuing Education (CEU) Units 

The 2021 Workshop offers up to 5 Continuing Education Units. Seminar registrants receive one CE credit for each clock 
hour attended. It is the responsibility of the attendee to submit continuing education documentation to their             
respective state for verification. The American Association of Dental Consultants is an American Dental Association 
(ADA) CERP recognized Provider. 

 
ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers 
of continuing dental education. ADA CERP does not approve or endorse individual sources or instructors, nor does it 
imply  acceptance of credit hours by boards of dentistry. 
The American Association of Dental Consultants designates this activity for continuing education credits. Concerns or 
complaints about a CE provider may be directed to the provider or to ADA CERP at www.ada.org/cerp. 
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Thursday, May 6     10:00 am ET       1 CEU 
Oral Health in America:  
Access to Care, Oral Health Inequities and Other Contemporary Issues in Oral Health       
Timothy L. Ricks, DMD, MPH, FICD                         

Oral health has made the headlines many times over the last year:  new CDC infection control recommendations, FDA 
amalgam recommendations, the NTP fluoride monograph, Healthy People 2030 objectives, and more.  In this  
presentation, the chief dental officer of the USPHS discusses some of the fundamental issues affecting oral health in 
the U.S. including disparities, access to care, social determinants of health, oral health expenditures, the aging  
population, and more.  Dr. Ricks will also provide data and opportunities for the future on such topics as teledentistry, 
medical-dental integration, minimally invasive dentistry, etc.                

Learning Objectives: 

• List two disparities in oral health based on race, ethnicity, income, or location; 

• List and explain at least four factors that affect access to dental care; 

• Describe in detail how the COVID-19 pandemic affected oral health in the U.S., especially in vulnerable  
populations. 

Thursday, May 6     11:00 am ET       1 CEU 
Medical Management of Dental Caries: SDF, GIC, Xylitol for Moms, Better Food  
Jeremy Horst DDS, PhD                 Sponsored by Elevate Oral Care                              

In this session we will study how minimally invasive caries management techniques can be used to dramatically  
increase the efficiency of care, through a review of the fundamentals and clinical impact of including Silver Diamine 
Fluoride, Glass Ionomer sealants, SMART fillings, Hall crowns, and Iodine therapy. We will end with a dialogue on how 
personnel roles, delivery location, and scheduling models can enable massive progress against disease and for system 
growth. 

Learning Objectives: 

• Explain the differences between SDF, glass ionomer, ITR/ART, SMART, and Hall crowns to providers. 

• Apply non-invasive caries treatment strategies to increase the number of patients seen in a system. 

• Explore alternative financial models to incentivize disease control / prevention and longer lasting treatment. 

Thursday, May 6     12:00 pm ET       1CEU 
Trends in Dental Education and Practice: Impact on the Future of Dentistry  
Denice Stewart, DDS, MHSA,                                         
American Dental Education Association (ADEA)  is committed to conducting research into contemporary and emerging 
issues that are likely to impact decisions in the dental education and policy-making communities. Significant changes in 
dentistry have emerged from the    COVID-19 pandemic.  Dental education institutions have responded and innovated 
to meet these new demands on teaching and patient care.  This presentation will review key data and changes in de-
mographics and practice plans of dental school graduates, identify critical policy and advocacy issues for dentistry and 
discuss opportunities that arose from the pandemic and their impact on the future of dental education and practice.  

Learning Objectives: 

• Understand trends in demographics and practice plans of applicants, enrollees, graduates, and diversity of U.S. 
dental schools. 

• Identify policy and advocacy issues of importance to dentistry. 

• Discuss changes and opportunities emerging from the COVID-19 pandemic and their impact on the future of dental 
education and practice. 

   2021 Thursday Sessions 
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Friday, May 7     10:00 pm ET       1 CEU 
The Dental Care Landscape: Covid-19 and Beyond 
Marko Vujicic, PhD                   Sponsored by Northeast Delta Dental                     

The COVID-19 pandemic has had an unprecedented and profound impact on health care, including dentistry. In this 
presentation, we will review how dental practices are doing in terms of economic  
recovery according to the newest data from the ADA Health Policy Institute. This includes trends in patient volume, 
and financial outlook for dental practices in the U.S. We will also discuss long term trends beyond COVID-19 that will 
reshape the economics of dentistry.  

Learning Objectives: 

• Understand the impact of COVID-19 on dental patient volume in the U.S. 

• Review the financial outlook of dental practices in 2021 

• Assess 3 important long-term trends impacting the dental care sector in the next 5 years 

 

Friday, May 7     11:00 pm ET        
AADC Annual Business Meeting  
• Election of Officers 

• Approval of Proposed Bylaw Revisions 

 

Friday, May 7     12:00 pm ET       1 CEU 
Interactive Claims Review Session 
Clayton Pesillo, DMD  

This presentation will present claims from various therapeutic disciplines. Adjudication policies, documentation re-
quirements, scientific developments and standards of care will be discussed. Audience participation is encouraged. 

Learning Objectives:   
• Coding of different discipline claims 

• Clinical findings of claims  
 

   2021 Friday Sessions 
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Jeremy Horst DDS, PhD is a practicing pediatric dentist and biochemist known for investigating the strengths and 
limitations of Silver Fluoride therapy and developing SMART fillings. His mission is to  
reduce suffering from tooth decay by driving the develop of better treatments and preventives. In his teaching and 
practice he focuses on maximally effective, minimally invasive techniques to stop dental caries and create an easy 
relationship to dentistry for children and people with special healthcare needs or uncontrolled caries.  

 
 

Timothy L. Ricks, DMD, MPH, FICD, currently serves as the 19th Chief Dental Officer of the U.S. Public Health Service 
as well as Assistant Surgeon General. He serves as the US Surgeon General’s spokesperson on oral health and       
interacts with chief dental officers from other countries, with military chief dental officers, with leaders in organized 
dentistry, with state oral health programs, and much more.  He is currently overseeing the development of the     
second-ever Surgeon General’s Report on Oral Health.  Rear Adm. Ricks has served in the U.S. Public Health Service 
for over 21 years.  Prior to this service, he was an associate dentist, independent contractor, and sole proprietor, and 
he also served as a military police officer in the Army National Guard.   

 

Denice Stewart, DDS, MHSA, is Chief Policy Officer at the American Dental Education Association (ADEA), leading the 
Office of Policy and Educational Research. ADEA’s members include all 78 U.S. and Canadian dental schools, more 
than 800 allied and advanced dental education programs, more than 50 corporations and approximately 18,000 indi-
viduals. She received her D.D.S. at the University of North Carolina at Chapel Hill School of Dentistry, completed a 
General Practice Residency at Wilmington Medical Center (now Christiana Medical Center) in Delaware, and ob-
tained a Master’s in Health Services Administration from the University of Michigan School of Public Health. Prior to 
taking her position at ADEA, Dr. Stewart served as Senior Associate Dean for Clinical Affairs and Professor of Commu-
nity Dentistry at the Oregon Health & Science University School of Dentistry. She has also held faculty positions at 

the University of Michigan School of Dentistry and the University of Pennsylvania School of Dental Medicine. In addition, Dr. Stew-
art practiced dentistry in both a private practice and a community health center and was dental program administrator for Blue 
Cross Blue Shield of Michigan. Trends in Dental Education and Practice – Impact on the Future of Dentistry 
 

Marko Vujicic, Ph.D. currently serves as Chief Economist and Vice President of the Health Policy Institute at the 
American Dental Association. Previously, he was Senior Economist with The World Bank in Washington D.C. where 
he focused on health systems reform in developing countries and directed the global health workforce policy pro-
gram. He was also a Health Economist with the World Health Organization in Geneva, Switzerland. In all of these 
roles, Dr. Vujicic led large-scale strategic initiatives focused on bringing cutting edge data and research to specific 
health policy challenges.  Dr. Vujicic has published extensively in peer-reviewed journals such as Health Affairs, The 
New England Journal of Medicine, JAMA, Health Services Research, Health Economics, Social Science and Medicine, 
and Medical Care. He is also the lead author of the book, Working in Health, which examines health workforce chal-

lenges globally and has written several book chapters on health care policy issues. His team’s work has been cited by CNN, The 
New York Times, The Washington Post, The Wall Street Journal, Fox News, NOVA, and The Atlantic. He has been invited to provide 
testimony to federal and state legislative committees. Dr. Vujicic holds several academic appointments. He is adjunct senior fellow 
at the Leonard Davis Institute of Health Economics, University of Pennsylvania and affiliate faculty at the Center for Health and the 
Social Sciences, University of Chicago as well as the Center for Health Services and Policy Research at the University of British Co-
lumbia. He is an adjunct professor at the University of Toronto and a visiting assistant professor at Tufts University. Dr. Vujicic ob-
tained his Ph.D. in Economics from the University of British Columbia and a Bachelor’s degree in Business from McGill University in 
Montreal. 

 

Clayton Pesillo, DMD is a graduate of University of Pennsylvania School of Dental Medicine receiving his DMD    
degree in 1971.  He practiced general dentistry in central Pennsylvania for 42 years starting and growing a group 
practice.  While practicing clinical dentistry he concurrently served as Dental Director for United Concordia.  After 
38 years he retired from United Concordia Dental and has continued as an independent consultant for Guardian. 
Dr. Pesillo has been an active member of the American Association of Dental Consultant since 1985, attaining     

certification in 1988.  He served as Program Chair for several years prior to being elected association president in 2000.  He serves 
currently as the Editor of the association’s journal, The Beacon. 

   2021 Speaker Bios 
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Candidate for President-Elect 

Robert (Bob) Rosenthal, DDS, CDC, FACD

Robert Rosenthal, DDS, has practiced general dentistry primarily in North 
Carolina for over forty-one years. He has adjudicated dental claims for 
third-party dental claims informatics companies for more than a de-
cade in addition to his private practice. Bob is an active member of P & 
R Dental Strategies, LLC's Policy, and Technology committee. Besides, 
Bob serves on the AXA Equitable Clinical Oversight Committee/Quality 
Improvement Committee as Dental Director for Virginia and North Caro-
lina. Previously, Dr. Rosenthal served as President-CEO and Chairman of 
the Board of Directors of Delta Dental of North Carolina after serving for 
more than ten years on the Board of Directors and the Executive Board.  
While President and CEO of Delta Dental of North Carolina, he served on 
the Board of Directors of Delta Dental Plans Association.

Dr. Rosenthal is completing a second three-year term on the AADC Board 
of Directors. He was a member and now chairs the Positions Committee 
and chaired the Bylaws and Constitution Committee. During the Claims 
Review Sessions, Bob has served as a panelist and moderated the claims 
review session in a past annual session. He assisted a former Parliamen-
tarian, Dr. Mike Weisenfeld (of blessed memory), with election polling in 
the past yearly elections. Dr. Rosenthal is chair of the Dental Benefits Ad-
visory Committee and a Delegate to the House of Delegates of the North 
Carolina Dental Society. 

Bob is lecturing at the NC Virtual Annual Session in May on Essentials of 
Dental Insurance. Dr. Rosenthal writes articles regarding dental insurance 
benefits and works with NC Dental Society members to resolve dental in-
surance misunderstandings.  As Chair of the NC Dental Benefits Advisory 
Board, Bob is the liaison between the North Carolina Dental Society and 
the North Carolina Department of Insurance Life and Health Division.  He 

Publications: Spring 2021

Meet The Candidates
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presents the dental insurance component of the manda-
tory "Professionalism for New Dentists" to newly licensed 
North Carolina dentists. Dr. Rosenthal is a discussion lead-
er in the American College of Dentistry's ethics programs 
for senior dental students at both the University of North 
Carolina and the East Carolina University Dental Schools. 
He has lectured for various dental manufacturers on 
cosmetic dentistry and CAD-CAM Dentistry while being a 
beta tester of dental equipment, techniques, and dental 
practice management software. Also, Bob is an advisor to 
the North Carolina Dental Society's Political Action Com-
mittee and serves on various task force committees. Dr. 
Rosenthal serves on the editorial board of the Journal of 
the Michigan Dental Association.

At the request of a congressman, Dr. Rosenthal inter-
viewed and recommended candidates for Director of the 
Dental Division of the Department of Health and Human 
Resources (DHHS).  Additionally, he suggested that the 
Dental Division of DHHS staff have additional members 
for greater efficiency. Dr. Rosenthal's submitted report 
was advanced to the administration in the White House 
for consideration. 

While in middle school, Bob, with his friends, organized 
a fund-raising campaign to establish a monument to the 
fallen New York State soldiers that perished during the 
battle at Gettysburg, PA.   In high school, Dr. Rosenthal 
was an all-New York State musician and President of 
his high school band. While attending college, Bob was 
President of the Beta Beta Beta Biology Honorary Soci-
ety, Chief Operations Volunteer of the Annual Telethon 
for the Wildwood School for developmentally disabled 
children, and Chair of the Student Judicial Board.  In 
his community, Dr. Rosenthal has been President of his 
synagogue, taught CPR and CPR Instructor courses, and 
served on the Affiliate Faculty for the North Carolina 
Chapter of the American Heart Association. Bob served 
as Ethics-Grievance Committee chair of the local den-
tal society and created the CEREC Study Clubs in North 
Carolina. Bob has been the treasurer for his Homeowners 
Association for close to a decade. 

Dr. Rosenthal earned his BS degree from the State Univer-
sity of New York at Albany and his DDS from the Medical 
College of Virginia-Virginia Commonwealth University 
School of Dental Medicine. While in dental school, Dr. 
Rosenthal was awarded externships in Maxillo-Facial 
Prosthetics by the American Cancer Society. He is an 
AADC certified dental consultant and a fellow of the 
American College of Dentistry.

Dentistry and dental claims review are progressing at 
exponential rates.   Solo provider private practices are 
selling to the group and corporate delivery systems in-
corporating economics of scale philosophies.  Traditional 
dental care methods compete with computer-aided 
high-priced care systems that require additional training 
and expertise, with a questionable improvement of long-
term success.   Dental graduates are challenged by debt 
and looking for low-risk, high-reward employment op-
portunities.   Teledentistry, aggressive billing models, bill-
ing medical insurance carriers for dental care, and dental 
involvement in sleep medicine have become routine in 
the mainstream of patient care.  Consumers anticipate 
coverage for all the services provided by their dental care 
providers.  Dental insurance carriers are under renewed 
scrutiny to return a profit while decreasing premiums and 
covering procedures at higher reimbursements.  Fraud, 
abuse, and waste infiltrate patient care, resulting in ad-
ditional professional oversight to appropriately verify the 
distribution of dental insurance premiums.  The repeal of 
the McCarran-Ferguson Act will influence dental insur-
ance in the future.

Dental consultants are uniquely qualifying to navigate 
these treacherous situations and construct systems to 
assist dental insurance carriers in improving and shaping 
the future of dental care.  The Association needs to edu-
cate our members in claims review, delivery systems, and 
dental insurance implementation of Artificial Intelligence.   
I humbly ask for your vote to apply my experience with 
the AADC Board, dental insurance, dental care delivery 
systems, and non-profit leadership roles to lead us into 
the future.  
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Candidate for Secretary - Treasurer

Dr. Lawrence M Hoffman

Dr. Lawrence M. Hoffman has been a Dental Consultant since 1983, 
having served several dental benefit plans in a wide range of positions, 
including Blue Cross and Blue Shield of Missouri--later Wellpoint and 
Anthem, and MetLife HealthCare Management Corporation.  He devel-
oped dental provider networks for local HMOs and PPOs in the 1980s and 
1990s, and currently consults for Dental Delta of Missouri.  

He joined AADC in 1989 and received his CDC in 1991.  He was elected to 
AADC's Board of Directors, then known as the Executive Committee, in 
1999, and served as President in 2001-2002, rejoining the Board after his 
term.  In 2006, he was elected to serve AADC as Secretary-Treasurer and 
was re-elected to this position in all subsequent years.  

He also assembled and presented AADC's Spring Workshop claims review 
sessions for several years during the 1990s, and along with former Presi-
dent Dick Portune, served as a delegate to the American College of Den-
tists Ethics Summits I & II. Following these symposia, he, and Dr. Portune 
wrote and presented AADC's Code of Ethics.

Dr. Hoffman was honored with the Israel "Sonnie" Shulman Award for 
Meritorious Service to AADC in 2015.  

Dr. Hoffman has maintained a private general dental practice in St. Louis, 
Missouri, since 1978, and retains an academic position in the Department 
of Otolaryngology at Washington University School of Medicine.

I am pleased to report that AADC has weathered adverse and unprec-
edented times and remains on sound financial footing.

Thanks to growing membership and sponsor participation, we can look 
forward to a successful virtual workshop this year, and have high hopes 
for a long overdue in-person meeting next year in Arizona.

I offer my heartfelt thanks to our members for their continued trust and 
confidence in me as Secretary-Treasurer, and promise that I will continue 
to serve and represent AADC as we strive to engage in meaningful col-
laboration with our colleagues and educate future consultants to the 
dental benefits industry.
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Candidates for Board of Directors 
Active Member

Dr. Priyanka Kandhari, DDS, MPH

Results-focused oral health profes-
sional practicing for over 20 years 
in clinical dentistry, public health 
program planning, research and 
community outreach. Proactive 
leader with strengths in communica-
tion and collaboration. Proficient in 
leveraging clinical and non-clinical 
knowledge to promote healthcare by integrating oral 
health to general health. Adept at managing concurrent 
objectives to promote efficiency and influence positive 
outcomes. Primarily focused and dedicated to improv-
ing oral and overall health in underserved and minority 
individuals.

EDUCATION AND TRAINING

• Bureau of Dental Health, New York State Department 
of Health - Albany, NY 

• Cert DPH, Board Eligible in Dental Public Health
• Dental Public Health Certificate, 09/2014
• Received training in dental public health 

competencies while working as data analyst at the 
Bureau of Dental Health, Albany, NY. 

• University of North Texas Health Science Center - Fort 
Worth, TX 

• Masters of Public Health (MPH), 09/2013
• Dental College - Rohtak, India
• Bachelor of Dental Surgery (DDS), 2000

EXPERIENCE

• ASSOCIATE DIRECTOR CLINICAL CONSULTANT 
08/2019 to Current

• United Health Group, TX; Review and lead claims, 
appeals and utilization of dental services with the TX 
Medicaid Dental Insurance. Fair Hearing Clinician for 
UHC Texas Medicaid.    

• Public Health Dentist | 05/2019 to Current 
John Peter Smith Dental Clinic - Fort Worth, TX

• Grant Researcher (Volunteer) | 06/2020 to Current

• Valley Cities Behavioral Health Care – WA; Research 
and compile information on grants to support the 
operations of Valley Cities Behavioral Health in order 
to meet the goals of the organization to provide 
behavioral health and related services to low income 
and veteran populations.  

• Dental Annotator For Clinical Trial | 06/2020 to 
08/2020 
Pearl Inc.  Annotate X-rays to improve diagnosis 
of Oral pathologies using Artificial intelligence 
technology

• Public Health Dentist | 09/2014 to 05/2019 Catholic 
Charities Dental Clinic, Fort Worth, TX

• Associate Dentist | 09/2015 to 04/2019 South Texas 
Dental, Fort Worth, TX

• Director At Goodnews Lifestyle Oral Health | 01/2014 
to 09/2016 - GoodNEWS – TX 
Oral health education and resource compilation for 
the general population to improve oral and overall 
health outcomes.

• Senior Research Analyst | 01/2014 to 09/2014

• SUNY Research Foundation, Albany, NY 

• Data analysis and results interpretation for the 
New York State Third Grade Survey, North Country 
Family Health Centre data, SEALS data using SAS (9.3 
version), EXCEL and Epi info (Basic).

• Third Grade Survey data analysis for research on 
"Sugar Sweetened Beverage consumption and caries 
experience" and updating report on changes in oral 
health status of third grade children in New York State.

• Clinical And Operational Director, Owner | 08/2008 to 
05/2012 
Happy Smiles Dentistry - Burnsville, MN

• Clinical Director And Coordinator | 01/2008 To 
05/2012 
Chicago Dentist - Minneapolis, Mn

• Associate Dentist | 03/2007 To 12/2007 
Smile Care - Fresno, California

• Associate Dentist | 01/2004 To 03/2007 
Smile Centre - Deerwood, Mn

• Clinical Director And Coordinator | 01/2001 To 
10/2002 
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32 Steps Dental Clinic, India

• Dental Resident | 11/2000 To 11/2001 
Guru Tegh Bhadur Community Hospital, Delhi, India

• Dental Resident | 07/2000 To 11/2000 
Bahadurdeen Dayal Upadhaya Community Hospital, 
Delhi, India

• Volunteer Dentist | 06/2000 To 09/2000 
Hanuman Charitable, Delhi, India 
 
Job Duties As Clinical And Operational Director:  
Day to day clinical as well as administrative 
operations performed; demonstrated written and 
verbal skills by participating in various job-related 
activities; claims reimbursement and coding issues 
resolved; direct supervision and experience in goal 
setting, radiation control, infection control; assisted 
in creating protocols for OSHA and other QI related 
to the job; organization and conflict management 
facilitating the staff to work towards the goals of 
organization; worked with technology and Electronic 
Health Record, acclaimed with several dental 
software including but not limited to Dentrix, Eagle 
soft, Wisdom and Epic. 
 
Job Duties as Public Health Dentist:   
During MPH and DPH residency, received insight 
into dental public health infrastructure and worked 
with several local, state, and national level programs 
responsible for monitoring the oral health status of 
communities, monitored several community-based 
dental disease prevention programs and helped in 
establishing policies to maintain and improve oral 
health and access to care. 

As public health dentist: perform both clinical and non-
clinical duties to improve oral health of communities. 
Work with several grants such as Ryan White, Title V, 
homeless local grants; claims reimbursement and coding 
issues. Focus on community oral health and multidisci-
plinary approach for improving overall health.

CERTIFICATIONS 

• Patient Experience Mastery Certification, June 2020

• Certified Public Health Professional (CPH), 2013

• CITI training 2013

• Certified Lumineer Dentist, MN, USA

• Certified Nitrous Oxide Inhalation Training, MN, USA

• Occlusion & function and Esthetics Removable Partial 
- Post graduate program in Esthetic Dentistry: Level 
III, MN, USA

• Post graduate program in Esthetic Dentistry: Level I

• Board eligible for Dental Public Health 

AWARDS AND HONORS 

• Guest lecture on ‘Oral Health and Systemic 
relationship in children and pregnant women’ at 
UNTHS, MPH program, 10/2020

• Golden Heart Award for highest patient satisfaction 
at John Peter Smith county hospital, {2020}

• Recognized Dentist for Academy of General 
Dentistry.

• Poster presentation on ‘Sugar Sweetened Beverage 
consumption and caries experience: Analysis of 2009-
2012 New York Third Grade Oral Health Survey ‘at 
National Oral Health Conference, Fort Worth, Texas 
(04/28/2014).

• Clinical Coordinator for ‘Health Needs Assessment 
for seniors living at senior living center using 
Community Based Participatory Research approach' 
(01/2013-05/2013).

• Poster presentation on ‘Oral Health Needs 
Assessment for seniors living at Carpenter's Point 
Senior Living Centre, Dallas, Texas ‘at School of Public 
Health, UNTHSC, Texas (04/16/2013)

• Attended several Commonwealth, State and National 
Level Dental Association Conferences.

• Valedictorian in graduate Dental School (2000).

• Received several awards for local, state and national 
Science Symposiums.

• Valedictorian and National Honor recipient of High 
School Graduating Class (1994).

PUBLICATION:  Changes in Caries Experience, Untreated 
Caries, Sealant Prevalence, and Preventive Behavior 
among third-graders in New York State, 2002-2004 and 
2009-2012. 

HOBBIES:  Volunteering, cooking, painting, listening to 
music, reading, spending time with family and outdoor 
activities. 
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Terrence S. Poole, DDS

I have been in Private practice for 
over 36 years and an independent 
dental consultant for 31years after 
graduation from UCSF Dental 
School in 1984. After my residency 
at the VA medical Center in Dayton 
Ohio, I started my dental career in 
the National Health Service Corps 
as the Dental director of a community-based health 
center.

I have held leadership positions in both commercial and 
Medicaid based Medical and Dental managed care com-
panies. These positions allowed me to gain experience in 
fraud, waste, abuse, contracting, recruitment, consumer 
complaints, benefit design, and algorithm design for 
adjudicating claims including A.I. programming.

Most recently I was contracted as the Dental Director of 
the Cincinnati Health Departments 10+ community and 
school-based health centers. Currently, I am a consultant 
on the board of Interact for Health, a funding organiza-
tion for health disparity related grants. Maintaining a 
large comprehensive private practice keeps me in touch 
with the latest modalities of treatment, their associated 
efficacies and how these are being adjudicated by the 
insurers.

Aside from healthcare my greatest joys have come from 
coaching and instructing youth soccer, basketball, skiing 
and snowboarding. I enjoy running full and half mara-
thons, hiking, cycling, traveling and spending time with 
family and friends. My daughter is an orthodontist, and 
we take time to mentor kids and young adults personally 
and on social media.  All these experiences I will bring to 
the Board.

 After a lot of work by the Workshop Committee and 
our Executive Director, it has been decided to make our 
annual workshop, our flagship event, virtual.  Over the 
years, I have personally progressed as a consultant and 

a clinical dentist from the evidenced based presenta-
tions, networking, and informal discussions on all facets 
of dentistry at our annual Workshop. I hope to help our 
AADC continue this pursuit by continuing to provide 
these benefits for our existing and future members. This 
knowledge is essential for all consultants to communi-
cate with practicing dentists as well as with the insurers 
we represent. 

Thanks for your confidence.

Dr. Wayne Silverman

A graduate of the University of 
Maryland, Baltimore College of 
Dental Surgery, Dr. Silverman 
maintains a private practice in 
Hanover, PA. He is a certified dental 
consultant through the American Association of Dental 
Consultants and past member of the Board. A Fellow of 
the Academy of General Dentistry, Dr. Silverman is also 
a clinical instructor, Dean’s Faculty, at the University of 
Maryland, School of Dentistry, and an expert reviewer for 
the Maryland State Board of Dental Examiners. Private 
consulting services include clinical due diligence for 
private practice mergers and acquisitions. Since 2008 Dr. 
Silverman has served as the Dental Director at Dominion 
National, a dental benefits company based in Arlington, 
Virginia. 

• Objectives as a member of the AADC Board of 
Directors

• Increase membership 10% year over year

• Increase the number of vendors at workshops

• Increase online programs
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Linda Vidone, DMD, CDC
Linda Vidone, DMD, Chief Clinical 
Officer, VP Clinical Management 
Dental Director Delta Dental of MA

It has been an honor and privilege 
to be an AADC President! I enjoyed 
my presidency role in 2018-2019 im-
mensely - it allowed me to combine 
my strong clinical knowledge, my 
private practice experience along 
with my vast dental insurance knowledge to advance the 
AADC organization.  That being said, there is still more 
work that needs to be done and I would like to extend 
my position and run for the Board.

I have worked with Delta Dental of Massachusetts 
(DDMA) for almost 20 years.  I started my career as a den-
tal consultant reviewing claims and have been the Senior 
Dental Director for 10 years (Celebrating my 10-year 
anniversary on February 13, 2017).  I received my DMD 
from Boston University then completed the AEGD/Pros-
thetic program as well as the Periodontology residency 
program at Boston University.  I have achieved Diplomate 
status with the American Board of Periodontology. 

After graduation, I taught at Boston University Goldman 
School of Dental Medicine and soon discovered a new 
interest – dental consulting.  In 1997, I became a dental 
consultant at DDMA where I had a great mentor, Dr. 
Doyle Williams.  He taught me the nuances of the insur-
ance industry and I found my true passion!! 

I am fortunate in my current DDMA position to be 
involved in multiple activities that include utilization 
management and review, client presentations, and qual-
ity improvement programs.  Among the many quality 
improvement programs with which I have been involved, 
I am proud of my involvement with the first-in-the-nation 
Preventistry program.  

Beyond my work with Delta Dental of MA my activities 
include:

• AADC Immediate Past President

• Chair on the Certification Committee of the AADC

• Private Practice in Brookline, MA

• Member of DDPA Policy and National Scientific 
Committee

• Member of ADA Dental Informatics and SNODENT 
committee

• Voting Member of the Dental Quality Alliance 
Committee

• Member of the DQA Education Committee

• Clinical Instructor at Tufts School of Dental Medicine 
and Boston University School of Dental Medicine 

• Member of American Dental Association

• Member of National Healthcare Fraud Association

• Member of National Association of Dental Plans

• Member of AHIP

• Member of American Academy of Periodontology

• Numerous lectures on Dental Insurance and CDT 
coding

During this past year, I have genuinely enjoyed serving 
as President and Immediate Past President of the AADC.  
I developed a love for the work that the board is doing 
and the positive direction in which it is heading.  I would 
like to continue helping and participating in its success 
and request your consideration and vote.
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Candidates for Board of Directors 
AFFILIATE MEMBER

Mary Essling, RDH, MS

Mary Essling is currently the Direc-
tor of Dental Benefit Programs for 
the American Academy of Pediat-
ric Dentistry (AAPD). 

Mary earned her Bachelor of 
Science in Dental Hygiene from 
Marquette University in 1979 and 
a master’s degree in Health Law Administration from 
DePaul University in 1995. 

Ms. Essling practiced clinical dental hygiene from 1979 
to 1992. She was Administrator of the Code for the ADA 
from 1992 to 2001, Manager of Third-Party Issues for the 
American Society of Plastic Surgeons from 2001 to 2007 
and has served as the Director of Dental Benefits Pro-
grams for the AAPD since 2007.

Mary brings expertise in Association Senior Manage-
ment; Health Policy and Regulatory Affairs; Health Care 
Economics and Payment Policy; Advocacy; Patient Safety; 
Medicaid and Third Party Payer Reimbursement and 
Coverage; Outcomes Measure Development; Physician 
Quality Reporting and Incentive Programs (PQRS, E-
Prescribing, EHR Meaningful Use, Value Based Modifier); 
Strategic Planning; Consensus Building, Alliances, Coali-
tions, Diplomacy, and Inter-Society Relations; Non-Profits; 
Budget Preparation; Workforce Issues; Innovative Health 
Care Payment and Delivery Models, such as ACOs and 
Payment Bundles; Coding; and Practice Management 
Educational Programming.

Mary attends all Code Maintenance Committee meetings 
(CMC) and is knowledgeable with Current Procedural 
Terminology (CPT) Coding; CDT, ICD-9 and ICD-10 Cod-
ing and Centers for Medicare and Medicaid Services 
(CMS). Essling has been a member of AADC since 1992 
and attends its Annual Workshop every year. She enjoys 
and respects her collegial relationships with the dental 
directors and regional employees. Mary looks forward to 
being more actively involved with the AADC leadership.
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