
Frequently Asked Questions (FAQ)

Q: Is the Ice Factory real or synthetic ice rink? 
A: It is the LARGEST, REAL, COVERED outdoor ice rink in the State of North Carolina! 

Q: Where is the Ice Factory Ice Rink? 
A: The Ice Factory Ice Rink is located at the North End of the American Tobacco Campus in front of Burt’s Bees. 

Q: Where should I park? 
A: There are over 3,000 parking spaces in 3 decks that surround the campus. 
The North Parking Deck (305 West Pettigrew Street, Durham, NC 27701) is the closest deck to the rink.  
Please note that on DPAC nights, there is a fee to park. 

Q: What is the capacity of the Ice Rink?
A: The rink size is 40’ x 100’. The maximum rink capacity is 100-120 skaters. 

Q: What are the hours of operation for the Ice Rink?
A: The rink will be in operation from November 15, 2013 - January 20, 2014. 

HOURS OF OPERATION:
• Tuesday-Thursday: 4-9 pm 
• Friday: 4-11 pm 
• Saturday: 11 am – 11 pm 
• Sunday: Noon-5 pm 
• Closed Mondays 
• Closed Christmas Day

Q: What is the admission cost for the Ice Factory Ice Rink?
A: The cost for admission is $10 (includes skates)

Q: Can I bring my own skates?
A: Yes you can, but the admission price is still the same. 

Q: Who is operating the Ice Rink? 
A: The YMCA at American Tobacco is managing the operations of the ice rink.  

Contact: Josephe Featherstone, Director – YMCA at American Tobacco.  
Phone: 919.956.9602 
Email: josephe.featherstone@ymcatriangle.org - ICE FACTORY in the Subject Line

Q: Is the Ice Rink available for private parties? 
A: Yes. The Ice Rink is available for field trips and private parties with advanced notice. T
The rink is closed on Mondays to host private parties. 

Contact: Josephe Featherstone, Director – YMCA at American Tobacco.  
Phone: 919.956.9602 
Email: josephe.featherstone@ymcatriangle.org – ICE FACTORY in the Subject Line

Q: Is there a discount for groups? 
A: Yes. For groups of 16 or more. 

Contact: Josephe Featherstone, Director – YMCA at American Tobacco.  
Phone: 919.956.9602 
Email: josephe.featherstone@ymcatriangle.org - ICE FACTORY in the Subject Line

Q: Are Season Passes available? 
A: Yes. Season passes will be available for purchase at the Ice Factory for $80 for a ‘book of ten’ visits.



Frequently Asked Questions (FAQ)

Q: What forms of payment are accepted? 
A: We accept Cash, Visa, Mastercard.

Q: Is there a limit to how long I can skate? 
A: Yes, skaters are allowed on the ice for a 2 hr. continuous skate session.  Skaters may not leave and come back to finish their 
session.

Q: Are you open rain or shine?
A: Yes... Mostly. It is rare for us to close the rink due to weather; however, if the weather is questionable, 
we will post updates on the American Tobacco Facebook page and www.americantobaccocampus.com.

Q: What do I do if my child needs help skating?
A: On most occasions, there are ice monitors on the ice to assist skaters that need help. 

Q: My child would like to skate but I can’t. Can I go on the ice with him/her?
A: No. No one is allowed on the ice without wearing skates.

Q: Do you carry all sizes of skates?
A: Skates are available from children’s size 9 up to adult size 13. Skate sizes will not always match 
shoe sizes. Our staff will help you identify a size that’s right for you.

Q: Do you have skates for both men and women?
A: All skates are unisex.

Q: What if I can't skate and just want to watch?
A: There is no charge to watch! There are many areas available for you to watch in our viewing area.

Q: Why does a waiver need to be signed?
A: Everyone who skates must sign a waiver accepting a skate at your own risk policy. Children under the age 
of 18 must have an adult sign the waiver on their behalf. Waiver is completed onsite.

Q: Are there age restrictions for small children?
A: No. Children range in abilities. You should judge for yourself your own child’s ability; however, we only 
provide skates starting at children’s size 9. 

Q: If my child cannot skate, can I get a refund?
A: No. Unfortunately there is no way to identify or differentiate.

Q: Is Food and Beverage available?
A: Yes. There is a wide range of restaurants in the immediate area. Cuban Revolution, Tyler’s Restaurant 
& Taproom, L’uva, Mellow Mushroom and Tobacco Road

Q: What type of clothing should I wear?
A: The ice rink is outdoors and therefore you should plan to dress warm enough to sustain being outside 
in the daily conditions. Socks, gloves and hats are recommended regardless of the conditions.

Q: Are there restrooms available?
A: Yes, Portable Restrooms are on site; however you cannot access them while wearing skates.
You must remove your skates before going to the restroom. 

Q: Are there prohibited items?
A: Yes, Alcoholic Beverages, Smoking and Firearms are prohibited




