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Welcome  
 

Thank you for purchasing our DVR!  

This quick start guide will help you become familiar with our DVR in a very short time.  

Before installation and operation, please read the below safeguards and warnings carefully.  

  

Many of the setup sections below have corresponding videos on YouTube. To 

access the setup videos, please go to http://amcrest.com/videos  

  

Important Safeguards and Warnings  
ǒ All installations and operations here should conform to your local electrical safety codes.   

ǒ We assume no liability or responsibility for any of the fires or electrical shocks caused by improper handling 

or installation.   

ǒ We are not liable for any problems caused by unauthorized modifications or attempted repair.  

ǒ Improper battery use may result in fire, explosion, or personal injury.  

ǒ When replacing the battery, please make sure you are using the same model.  

  

  

Check Packaging  

  

When you receive the DVR system in the packaging, unpack it, and check all sides of the DVR to see if there is any 

physical damage. The protective materials used for the packaging of the DVR can protect most accidental 

damage during transportation, but to ensure that your equipment is operating as expected, it is recommended to 

inspect the product before proceeding further.  

  

On the DVR unit, check specifically that the label on the bottom of the DVR is not damaged. The serial number of 

the unit is often needed to provide support.  

  

Please check that all required items for your DVR are present and accounted for. To check what is included with 

your purchase, go to http://amcrest.com/ip-security-camera-systems.html/ and find the product you purchased, 

ǘƘŜƴ ǎŎǊƻƭƭ Řƻǿƴ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ά²ƘŀǘΩǎ LƴŎƭǳŘŜŘέ ǘŀōΦ  LŦ ŀƴȅ ƛǘŜƳ ƛǎ ƳƛǎǎƛƴƎΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ǳǎ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜ 

so we can send you the missing component(s). 

http://amcrest.com/videos
http://amcrest.com/videos
http://amcrest.com/ip-security-camera-systems.html/
http://amcrest.com/ip-security-camera-systems.html/
http://amcrest.com/ip-security-camera-systems.html/
http://amcrest.com/ip-security-camera-systems.html/
http://amcrest.com/ip-security-camera-systems.html/
http://amcrest.com/ip-security-camera-systems.html/
http://amcrest.com/ip-security-camera-systems.html/
http://amcrest.com/ip-security-camera-systems.html/
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1. Front/Back Panel Diagrams & Descriptions  
  

1.1. Front Panel  
1.1.1. Models  

AMDVTENL16/AMDVTENL8/AMDVTENL4/AMDV10818/AMDV10814/AMDV72116/AMDV7218

 

Please refer to the following chart for information on the front panel buttons  

SN    Icon    Name    Function     

1    PWR Power indicator      When DVR is on, this light remains on.    

 

2    NET Network 

abnormality 

indicator light  

When a network error occurs or there is no network connection, this 

light turns red.    

3      HDD   HDD abnormal    

indicator light    

When an HDD error occurs, or the HDD capacity is below the specified 

threshold value, this light turns red.    

4    
USB 2.0 port 

 
USB 2.0 port: connect a mouse, USB storage device, etc. 

 
1.1.2. Models 

AMDV4M4/AMDV4M8/AMDV4M16/AMDV7204/AMDV7208/AMDV72016/AMDV10804/AMDV10808/AMDV108016 

 

    
Please refer to the following chart for information on the front panel buttons   



5  

  

#   Icon   Name   Function(s)   

         

1 

   USB 2.0 port   USB 2.0 port: connect a mouse, USB storage device, etc.   

2  ALARM   Alarm status 

indicator light   

When an alarm event occurs, this LED becomes blue to alert 

you.   

 

3 REC   Recording status 

indicator light   

   

When the DVR is recording footage to the hard drive, this LED 

will become blue to alert you.    

   

4 HDD   HDD status  

indicator light   

When an HDD error occurs, or the HDD capacity is below the 

specified threshold, this LED becomes blue to alert you.   

5   NET   Network  status  

indicator light   

When a network error occurs or there is no network 

connection, this LED becomes blue to alert you.   

6   ACT   ENTER   Confirms the current operation.   

7 POWER   Power status  

indicator light   

When the DVR is powered on, this LED will remain blue.    

8  
   

Power button   Press and hold the power button for 3 seconds to boot up or 

shut down the DVR.   

9   /    Up/Down   Activates current controls, modifies settings, and allows 

navigating up and down through options.   

Increases/Decreases numerals.   

Assists in functions such as PTZ menu.   

10   < / >   Left/Right   Shifts current activated controls.   

When in playback, use these buttons to control the playback 

bar.   

11   ENTER   Enter   Confirms the current operation.   

Goes to the default button.   

Goes to the menu.   

  

12 ESC   Escape   Go to the previous menu or cancel the current operation.   

When in playback, push ESC to restore real-time 

monitoring.   

13 Fn   Assist   In one-window monitoring, push this button to display 

additional functions such as PTZ control and image color.   
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Backspace function: in numeric/text control, press Fn for 

1.5 seconds to delete the character before the cursor.   

In motion detection setup, use the Fn button and 

directional keys to adjust the settings.   

In text mode, push Fn to switch between numeric and 

English characters (small/capitalized), etc.   

Activates other special functions.   

  

1.2. Rear Panel  

  
Note: This is for example purposes only, the diagram represents a 16 Channel system however, is 

applicable to all units provided in the description. 

Please refer to the following chart for detailed information on the rear panel ports:  

SN    Icon      Name    Note    

1         

A   

     

B   

   

   

RS485̂ RS-485̃    

communication port     
RS485_A port. It is the cable A. You 

can connect to the control devices 

such as speed dome PTZ.   

RS485_B.It is the cable B. You can 

connect to the control devices such 

as speed dome PTZ.   

  

2    
 

Power Input port   Input 12V DC.    

3     Network port     100M Ethernet port    

4         

VGA    

   

VGA video output port   

VGA video output port. Output analog 

video signal. Can connect to the 

monitor to view analog video output.   

5    VIDEO IN     Video input port     Connect to analog camera, video input 

signal.     
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6     Audio  

OUT     

   

Audio output port   

Connect to video output device such 

as sound box.   

7      

Audio IN    

Audio input port     Connect to audio input device such as 

microphone.   

   

8   

     

   

HDMI   

   

High definition media 

interface   

High definition audio and video signal 

output port. It transmits 

uncompressed high definition video 

and multiple-channel data to the 

HDMI port of the display device.   

9      

    

USB 2.0 port   Connect to USB storage device, mouse, 

burning DVD-ROM etc.   

10     GND    Ground end.   

 

2. Hardware Setup  
Before setting up the DVR, you will probably need the following items. The items are not 

included:  

 ! ŎƻƳǇǳǘŜǊ ƳƻƴƛǘƻǊ ƻǊ ¢± ǿƛǘƘ ŜƛǘƘŜǊ ŀƴ I5aL ƻǊ ±D! ƛƴǇǳǘ  

 ! ǇƻǿŜǊ ǎǘǊƛǇ ǿƛǘƘ ǊƻƻƳ ŦƻǊ п ƭŀǊƎŜ ǇƻǿŜǊ plugs  

  

It is recommended to connect all components of the system as shown below before mounting any of the 

cameras. This is to ensure all components are working.  

2.1. Setting up the cable connections  
  

The following instructions will show you how to set up the cables for the DVR, cameras, as well as a 

monitor or TV screen.   

  

¢ƻ ǎŜǘ ǳǇ ǘƘŜ 5±wΩǎ ŎŀōƭŜ ŎƻƴƴŜŎǘƛƻƴǎΣ ǘƘŜǊŜ ŀǊŜ т ƳŀƧƻǊ ǎǘŜǇǎΥ  

  

1. Connect a monitor or TV screen to your DVR. The DVR is compatible with any monitor or screen 
that uses a VGA or HDMI connection. For purposes of this guide, we will use a VGA connection. 

Take a VGA cable, and connect one end to the VGA port on your monitor/screen and the other 
end to the VGA port on the back panel of your DVR.  
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2. Connect a USB mouse (included) to the front of the DVR.  

    
3. Connect an Ethernet cable to your router.   

 
  

  

Then, connect the other end of the cable to the DVR.  
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4. /ƻƴƴŜŎǘ ǘƘŜ ŎŀƳŜǊŀ ǾƛŘŜƻ ŜȄǘŜƴǎƛƻƴ ŎŀōƭŜ ǘƻ ǘƘŜ ŎŀƳŜǊŀΩǎ ǾƛŘŜƻ ŎŀōƭŜ ŀƴŘ ŎƻƴƴŜŎǘ ǘƘŜ ŎŀƳŜǊŀ 

ǇƻǿŜǊ ŜȄǘŜƴǎƛƻƴ ŎŀōƭŜ ǘƻ ǘƘŜ ŎŀƳŜǊŀΩǎ ǇƻǿŜǊ ŎŀōƭŜΦ ¢ƘŜǊŜ ǎƘƻǳƭŘ ōŜ ŀ ǘŀƎ ƻƴ ǘƘŜ ǾƛŘŜƻ ŎŀōƭŜ ǘƻ 
help you make sure the right end of the cable is at hand.  
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5. Connect the camera cable to any of the video input (coaxial) ports on the DVR.   
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6. Connect the camera power extension cable to one of the camera power cables, connect this 

power cable into the power brick, and then plug the cable into an electrical socket.   

  
  

  
7. Connect the DVR power cable into the back of the DVR, and then plug in the DVR power adapter 

into an electrical socket.   
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8. Make sure that the power switch is in the ON position.   

 

2.2. Using an Amcrest 4-in-1 Camera 
 

Quadbrid or 4-in-1 technology, allows for a flexible means of providing HD-CVI, HD-TVI, AHD, and Analog 

formatted video to your DVR. The signal is transmitted uncompressed, which eliminates latency and allows for 

real-time, highly reliable video security without loss or delay. The cameras connect point-to-point directly to the 

DVR (BNC) which provides a highly secure, closed network, as well as a painless and non-complex plug-and-play 

setup process. The toggle switch for your 4-in-1 camera is represented in the image below:  

 

Most Amcrest DVRs will require you to set the camera to HD-CVI or Analog (960H) settings and may not be 

compatible with HD-TVI or AHD. Ensure your 4-in-1 camera's toggle switch is set to the proper setting as 

indicated in the diagram below.  
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Note: If the proper mode configuration is not set, you will not be able to view your camera on your DVR. Please 
make sure you have the proper settings on your camera before you begin setting up or installing. 

To install your Amcrest 4-in-1 camera, please follow the steps provided below:  

Note: Make sure you have the proper mode configuration on your camera before running or connecting any 
cables. Refer to the Figure 1-1 for more details on how to set mode configurations for your specific DVR.  

Step 1: Connect a BNC (coaxial) cable to the video out connection of your camera.  

Step 2: Connect the male end of the DC power connector of the BNC (coaxial) cable to the female end of the 
power connector of the camera.  

Step 3: Connect the BNC (coaxial) cable to a video out channel on the back of your DVR.  

Step 4: Connect the male end of the DC power connector of the power adapter to the female end of the power 
connector of the BNC (coaxial) cable. Plug in the power adapter to apply power to the camera.  

For more information on the installation process described, refer to the image below for more details.  

 

 

- PLEASE READ BELOW-  
Note: Your DVR may not work properly if the following is not accounted for.  

  



14  

  

Every DVR comes preset to a video output resolution of 1280x1024. What this means is that any time an 

HDMI cable is plugged into an HDTV, it may result with a blank screen even if the DVR is operational. If 

this occurs, please follow the steps provided below to change the resolution.  

Procedure using a VGA cable:  

  

1. Connect your DVR to a computer monitor or TV screen with a VGA cable (the HDMI cable should 
not be connected during this process).   

  

2. .ƻƻǘ ǳǇ ȅƻǳǊ 5±wΦ hƴ ǘƘŜ ƳƻƴƛǘƻǊ ƻǊ ¢±Σ ǇƭŜŀǎŜ ƳŀƪŜ ǎǳǊŜ ǘƘŜ άƛƴǇǳǘέ ƛǎ ǎŜǘ ǘƻ ±D!Φ   

  

3. When the interface loads, you will see the login screen appear. Enter your credentials. (To find 
your login credentials, please refer to part 3 of this guide: Console Setup > Logging in.)   

  

4. On your DVR, open the Main Menu by left-clicking once on the live feed screen and, under the 
Settings row, click on the System icon.   

 
 

5. Then, on the new window, click Display from the list on the left column of options. 

Change your resolution from 1280x1024 to 1920x1080 and click Apply down below. Your DVR 
will reset to effect the change.   
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6. Disconnect the VGA cable and connect your DVR to an HD monitor or TV using an HDMI 
ŎŀōƭŜΦ 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ƛƴǇǳǘ ǘƻ I5aL ƻƴ ŀ ¢±Φ ¸ƻǳǊ ƛƴǘŜǊŦŀŎŜ ǿƛƭƭ ƴƻǿ appear, and 

you can use your DVR freely.  

2.3. Hard drive installation  
  

A hard drive allows you to configure and use the recording functionality of this DVR, including playing 

back previously recorded footage.   

  

 

 

 

 

 

 

 

 

 

 

Note: This section only applies to HDCVI DVRs purchased without a hard drive already pre-installed. Mosǘ ΨƪƛǘǎΩ 

ƻǊ ΨōǳƴŘƭŜǎΩ ǿƛƭƭ ŎƻƳŜ ǿƛǘƘ ŀ ǇǊŜ-installed hard drive.   

  

The DVR has connections for only 1 hard drive inside the case and the hard drive must be no bigger than 

4TB (Terabytes).   
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To install your hard drive, the following is needed:  

  

ǒ A medium sized (regular) Phillips-head screwdriver - not included  

ǒ A hard drive - ƴƻǘ ƛƴŎƭǳŘŜŘ όǳƴƭŜǎǎ ȅƻǳ ǇǳǊŎƘŀǎŜŘ ŀ ΨƪƛǘΩ ǘƘŀǘ does have one included)  

ǒ Four hard drive fastening screws - included  

  

Note: Before installing the hard drive, make sure the DVR is powered off with the power cable 

disconnected.   

  
 

 

 

 

  

  

 

 

 

 

Once the hard drive is installed, boot your system and, for any cameras that are configured to be 

recording, you will see the following ΨǊŜŎƻǊŘƛƴƎΩ ƛŎƻƴ ŀǇǇŜŀǊ ƛƴ ǘƘŜ ōƻǘǘƻƳ-left corner of the live view 

window for that camera:   
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3. Console Setup   
  

3.1 Logging in  
  

After turning the system on, the default video display shows multiple windows and a page will appear that asks 

you to change your password and set up security questions:   

  

 
  

CƛǊǎǘΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ŜƴǘŜǊ ǘƘŜ ŘŜŦŀǳƭǘ άƻƭŘέ ǇŀǎǎǿƻǊŘΦ   

The default password to enter the Old Password field is: admin  

  

hƴŎŜ ȅƻǳΩǾŜ ŜƴǘŜǊŜŘ άŀŘƳƛƴέ όǿƛǘƘƻǳǘ ǉǳƻǘŜǎύ ƛƴǘƻ ǘƘŀǘ ŦƛŜƭŘΣ ǇǊƻŎŜŜŘ ǘƻ ŜƴǘŜǊ ŀ ƴŜǿ ǇŀǎǎǿƻǊŘ ƛƴǘƻ ǘƘŜ New 

Password field, then enter your new password one more time into the Confirm Password field to confirm it.   

  

Please note that the system consists of two accounts (out of the box):   

  Username: admin Password: admin (administrator, local and network) 

   Username: default Password: default (hidden user)  

  

Then, choose a question from the Question 1 dropdown, and enter your answer. Do the same for Question 2.   
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Note: tƭŜŀǎŜ ǿǊƛǘŜ Řƻǿƴ ǘƘŜ ƴŜǿ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŎǊŜŘŜƴǘƛŀƭǎ ȅƻǳΩǾŜ Ƨǳǎǘ ŎǊŜŀǘŜŘ ŀǎ ǿŜƭƭ ŀǎ ōƻǘƘ ǘƘŜ 

security questions and their answers.  For efficiency purposes, it is highly recommended to have each 

password associated with the device, such as Amcrest Surveillance Pro, the Amcrest View Pro 

app, etc. identical to avoid any future account lock issues. 

  

!ŦǘŜǊ ȅƻǳΩǊŜ ŘƻƴŜ ƘŜǊŜΣ ŎƭƛŎƪ OK.   

You will see a confirmation screen that your password has been successfully modified:  

  

  
  

If you do not see this screen after clicking OKΣ ǇƭŜŀǎŜ ŎƻƴŦƛǊƳ ǘƘŀǘ ȅƻǳΩǾŜ ŎƻǊǊŜŎǘƭȅ ŦƛƭƭŜŘ ƻǳǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎΦ   

3.2. Forgot Password: Account Locked Issues  
 

As a security measure, your device will lock your account after so many failed attempts. This is implemented to 

prevent unauthorized users from continually attempting to gain access to your system without consent.  

 

Troubleshooting 

If you experience a locked account issue, there are a few troubleshooting steps you can take to help resolve the 
problem.  

1. Power Cycle - To power cycle the device, please remove the device from its power source and allow the device 
to shut down. This should take approximately 45 seconds to complete. Once complete, plug the camera back in 
with its power supply and allow the device to boot back up. When the device is ready, try to connect to the 
device again.  

2. Wait to Unlock - Initially, the device will be locked for a duration of 60 minutes. After the 60 minutes have 
passed, you will be given another round of password attempts to enter in the password correctly.  
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3. Password Reset - If the problem persists, it is highly advisable to fill out a password request form. This form 
can be found at https://amcrest.com/password. For more information on this issue. When completing the form, 
for security purposes, it will be required to provide a proof of ownership to help prevent unauthorized access to 
your device. A proof of ownership includes:  

- A screenshot of the order history showing the purchase of the device.  

- An image of the receipt or invoice for your purchase. 

- A screenshot of the email confirmation with purchase information included. 

Note: This information must be provided in common formats such as; PDF, JPG, or PNG format. Please make sure 
the file does not exceed 900KB. 

If the file is too large, it is advisable to either take a snip of the image, crop it, or resize it to fit these criteria. To 
expedite your request, please make sure the image is legible and visible enough for verification purposes.  

If you have any questions or are having continued issues filling out the password reset form, please view the 
following instructional video at https://www.youtube.com/watch?v=20XKCXwwSlk 

3.3.  Startup Wizard walkthrough  
  

The first page of the Startup Wizard will appear:   

  

  
  

https://www.google.com/url?q=https://amcrest.com/password&sa=D&source=hangouts&ust=1531592398371000&usg=AFQjCNGvH4cC2qSVNXAH2TApQgzU-avL8A
https://www.youtube.com/watch?v=20XKCXwwSlk
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LŦ ȅƻǳ Řƻ ƴƻǘ ǿŀƴǘ ǘƻ ǳǎŜ ǘƘŜ {ǘŀǊǘǳǇ ²ƛȊŀǊŘΣ ƻǊ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ƎƻƴŜ ǘƘǊƻǳƎƘ ƛǘ ŀƴŘ ŘƻƴΩǘ ǿŀƴǘ ƛǘ ǘƻ ƪŜŜǇ 

appearing, unmark the checkbox next to Startup and click Cancel.   

Note: Every page from the Startup Wizard that follows can be accessed and modified at any time through the 

Main Menu.  

To login to the system for the first time, click Next Step and the login screen will appear.  

You will be asked to log in for the first time now. Enter your new credentials:  

Username: admin  

Password: (your new password)  

  

  
  

Note: If three failed logins are attempted within a 30-minute time period, the system will set off an alarm. After 

five login failures, the account will be locked.   

  

The next screen that comes up is the GENERAL settings screen. Make sure to click the tabs at the top for Date & 

Time, as well as Holiday to configure those settings as well. Once you are satisfied with the settings on this 

screen, click the Next Step button at the bottom of the screen.  

  

   






























































































































