
Production Supervisor  
        

Classification: Exempt 

 

Reports to: Manufacturing Manager 

 

JOB DESCRIPTION 

Summary/Objective 

The production supervisor position is responsible for supervising shop employees in a 

manufacturing and assembly environment. This position plans and assigns work, implements 

policies and procedures and recommends improvements in production methods, equipment, 

operating procedures and working conditions through the use of Lean Manufacturing tools and 

continuous improvement methodologies. 

 

Essential Functions 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions. 

1. Continually builds employee relations. Provide employee coaching and development. Makes 

employment decisions. Resolve employee issues through problem resolution. 

2. Balance quality, productivity, cost, safety and morale to drive/improve results.  

3. Manage departmental performance measures and provide regular progress reports to 

management staff via Gemba Boards.   

4. Implement and standardize visual controls, Work Instructions (TWI), Standard work and 

hourly management. 

5. Train subordinates to utilize A3 problem solving methodology in which to resolve issues in 

the manufacturing environment. 

6. Perform accident investigations via A3 or DMAIC methodology. 

7. Maintain proper inventory levels. 

8. Manage and set department production priorities and schedules. 

9. Track absenteeism and timekeeping. 

 
  

http://www.shrm.org/templatestools/samples/jobdescriptions/pages/cms_001468.aspx#comments


Competencies 

1. Leadership. 

2. Continuous Improvement 

3. Performance Management. 

4. Results Driven. 

5. Communication Proficiency. 

6. Time Management. 

7. Technical Capacity. 

8. Learning Orientation. 

 

Supervisory Responsibility 

This position manages all employees of the department and is responsible for the performance 

management and hiring of the employees within that department. 

 

Work Environment 

While performing the duties of this job, the employee is frequently exposed to fumes or airborne 

particles, moving mechanical parts and vibration. The noise level in the work environment and 

job sites can be loud.  

 

Physical Demands 

The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job. 

While performing the duties of this job, the employee is regularly required to talk or hear. The 

employee frequently is required to stand; walk; use hands to finger, handle or feel; and reach 

with hands and arms. The employee is occasionally required to sit; climb or balance; and stoop, 

kneel, crouch or crawl. The employee must frequently lift and/or move up to 10 pounds and 

occasionally lift and/or move up to 25 pounds. Specific vision abilities required by this job 

include close vision, distance vision, color vision, peripheral vision, depth perception and ability 

to adjust focus. 

  

Position Type/Expected Hours of Work 

This is a full-time position. Hours of work are Monday through Friday, 6:45 a.m. to 3:45 p.m., 

40+ hours per week. Occasional evening and weekend work may be required as job duties 

demand. 

 

Travel 

No travel is expected for this position. 

  



Required Education and Experience  

1. Bachelor’s degree with 2-4 years’ experience leading a group of people in a production 

environment. 

2. Associate’s degree with 4-6 years’ experience leading a group of people in a production 

environment. 

3. More than 6 years of experience leading a group of people in a production environment. 

 

Required Qualifications 

1. Experience in Lean Manufacturing or Toyota Production System 

2. Problem Solving/Analysis (A3 or DMAIC). 

3. Kaizen Events 

 

Preferred Education and Experience 

1. Bachelor’s degree. 

2. TWI (Training-Within-Industry) 

3. 5-8 years of experience in a production environment. 

4. Previous quality management experience. 

 

EEO Statement 

AMACO is an Equal Opportunity Employer and Prohibits Discrimination and Harassment of Any 

Kind: AMACO is committed to the principle of equal employment opportunity for all employees 

and to providing employees with a work environment free of discrimination and harassment. All 

employment decisions at AMACO are based on business needs, job requirements and 

individual qualifications, without regard to race, color, religion or belief, national, social or ethnic 

origin, sex (including pregnancy), age, physical, mental or sensory disability, HIV Status, sexual 

orientation, gender identity and/or expression, marital, civil union or domestic partnership status, 

past or present military service, family medical history or genetic information, family or parental 

status, or any other status protected by the laws or regulations in the location where we operate. 

AMACO will not tolerate discrimination or harassment based on any of these characteristics. 

 

Other Duties 

Please note this job description is not designed to cover or contain a comprehensive listing of 

activities, duties or responsibilities that are required of the employee for this job. Duties, 

responsibilities and activities may change at any time with or without notice.  

 


