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SideStream Reusable 
Nebulizer US FAQ’s 

 
Treatment / Use 
Q. Where do I put my medication? 
A. Unscrew the two halves of the SideStream nebulizer. Remove the medication from the 
pack and pour into the bottom part of the SideStream nebulizer. Make sure all of the 
contents are emptied out.  Please note: if you have been instructed to dilute the solution, 
add the amount of saline as instructed. Screw the two halves of the nebulizer back together. 

 

Q. How to set up my nebulizer machine? 
A. Please refer to instruction manual. 

 

Product Specifications 
Q. What is the difference between the Disposable dark blue and the Reusable light blue nebulizer? 
* A. Functionally they are the same. The dark blue Disposable one is designed to last for up to 

two weeks normal use* and the light blue Reusable one is designed to last up to 6 months 
(normal use: 4 x 6 minute treatments per day). 

 
 

Cleaning and maintenance 
Q. Can I sterilize my nebulizer in the microwave, dishwasher or sterilizing solution? 
A. No, we can only recommend cleaning as per the instructions for use. 

 

Q. Can I push something in the hole to unblock it? 
A. Never push anything into the tiny holes in the jet – this will damage the product seriously 
affect the aerosol quality produced. 

 
Service and support 
Q. Where do I get parts? 
A. This is dependent on where the nebulizer machine was sourced or purchased from. If you 
sourced your nebulizer machine from a Home Care provider or your healthcare provider, then 
they can provide parts. 

 
Q. Can I get replacement baffle or separate pieces for my SideStream nebulizer? 
A. No, only complete nebulizers can be purchased if parts are lost or damaged. 

 

Troubleshooting 
Q. Why is the medication bubbling but no mist/aerosol coming out? 
A. It sounds like you have assembled without the baffle (mushroom shaped piece that goes in 
the middle). You need to make sure this is in place otherwise it will not work. 

 

Q. Why is there some drug left in the bottom? 
A. There will always be some left that cannot be nebulized into an aerosol (about 1ml) - do 
not worry, this is normal. Just throw it away and wash it out thoroughly. 

 


