
eanna was born in Paragould, Arkansas, August 
12, 1942.  She graduated from Freemont High 
School in Oakland, California in 1960.  She 

attended the Bay Area Institute of Court Reporting in San 
Francisco, California, and the Academy of Stenographic 
Arts in San Francisco, California.  She also attended 
Oakland City College in Oakland, California; Gadsden 
State Community College in Gadsden, Alabama; and 
the University of Alabama in Tuscaloosa, Alabama, 
majoring in Human Services with emphasis in Criminal 
Justice.  Deanna was a Registered Professional Reporter 
(RPR), Certified Shorthand Reporter (CSR) Alabama 
and California, Certified Reporting Instructor (CRI), and 
Certified Program Evaluator (CPE).  Deanna was the 
Director of the School of Court Reporting at Gadsden 
State Community College in Gadsden, Alabama, from 
1982 until 2004.  During her tenure at Gadsden State, she 
was the Student Court Reporting Club Sponsor and the 
College Republicans Sponsor.  She was also the Chair of 
the Student Discipline Committee from 1998 until 2001 
and the Chair of the Student Discipline Appeals Committee 
from 2001 until 2002.  Deanna held professional mem-
berships in the California Court Reporters Association 
(CCRA), Alabama Court Reporters Association (ACRA), 
National Court Reporters Association (NCRA), Alabama 
Education Association (AEA), and the National Education 
Association (NEA).

In Deanna’s many years of service in the Alabama Court 
Reporters Association (1982-present), she was a past 
President, former Editor of For The Record, Delegate to 
NCRA Conventions, and chaired and served on various 

committees. She served a three-year term on the Board of 
Directors of the National Court Reporters Association from 
1990 until 1993, and chaired and served on various commit-
tees from 1976 until 2003.  She served on the National Court 
Reporters Foundation (NCRF) Board of Trustees from 2003 
until 2008, ascending to Chair in 2006.  She was appointed 
by Gov. Bob Riley to serve on the Alabama Board of Court 
Reporting. She wrote numerous articles and made several 
presentations for the Alabama Court Reporters Association 
and the National Court Reporters Association. Along with 
Deanna’s hard work and dedication to court reporting, she 
was also a member of and participated in several nonreport-
ing associations: National Notary Association, Kiwanis Club 
of Gadsden, Etowah County Republican Party, Gadsden Fire 
Department Personnel Board, U.S. Coast Guard Auxiliary, 
International Order of Job’s Daughters, and Order of Eastern 
Star.  Deanna received several Honors and Awards throughout 
the years, but two she was most proud to have received was 
the Distinguished Service Award from ACRA and Fellow, 
Academy of Professional Reporters from NCRA.  And as we 
all know, her hobbies were traveling and reading.

Deanna Johnson touched many lives in our great profes-
sion all over the country, especially right here at home in 
Alabama.  She will be missed for so many different reasons,  
mainly because she has always been so kind and dedicated, 
but most importantly for being such a wonderful person.  And 
that is what has made her so special in all of our hearts. 

Candace Shepherd, CCR, CRI, CPE
Editor, For The Record
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By Terri Towe, CCR, CRI

eanna K. Johnson passed from this life on Wednesday, August 
19, 2009.  She is survived by her daughter, Terri Robenstine of 
Guntersville.  

We are all sad today by the loss of Deanna Johnson.  She was a teacher, 
neighbor, friend, court reporter, RPR, CCR, CRI, member of NCRA, 
ACRA, and served on various community boards.  She was a servant 
to others.  She enjoyed knitting, loved her cat, thoroughly enjoyed trav-
eling, and sitting in her back yard and listening to her waterfall while 
reading.  Having worked with Deanna Johnson for 22 years, I would 
like to share a few of my fondest memories and thoughts about her with 
you at this time.

Deanna Johnson dearly loved the court reporting program at Gadsden 
State Community College.  She was employed in 1982.  After a few 
days there, she stated that she would only be there a few years because 
she wanted to start a freelance firm in Guntersville.  But she enjoyed her 
teaching role and the time seemed to fly by as she enjoyed teaching the 
many students who came through the doors.  All the students touched 
her life in a special way.  One of Deanna Johnson’s greatest accom-
plishments while at Gadsden State Community College was working 
alongside Brenda Crowe while writing a grant to help start a captioning 
program.  Through this grant, the program received $425,000.  This was 
truly the highlight of her career.

But the greatest and most rewarding of all her achievements at Gadsden 
State Community College are those of you who were her students and 
are now working reporters.  She was stern, difficult at times, and hard 
to reason with at times, but the end result was a polished graduate ready 
to work as a professional court reporter.   When she called you in her 
office to say “congratulations, you have just completed your last 225,”  
it was one of those moments that you will never, ever forget because 
of all the hard work and struggles you had to go through to reach that 
level of perfection.  Tears of joy would start streaming down faces and 
screams of elation could be heard down the halls.  She was so proud of 
each of you, and that is truly what made her the proudest.  

Whether you are a student or a friend, as you are reflecting on your 
memories of Deanna Johnson, you can say that she taught us many 
things in our short time together.   She taught us respect.  When she 
was giving advice, you listened; when she talked at a committee meet-
ing, you listened; when she called you in her office to scold you, you 
listened.  When she told you to sit down in her office, you immediately 
knew you were in trouble.  When you saw all the homework piled up on 
her desk and she began comparing how much you had or hadn’t com-
pleted, you began to sweat and get nervous.  She would sternly tell you 
to go home and complete your work because you were not eligible to 
take a timing and you would say, “yes, ma’am,” and you would go home 
and complete your work.  You learned respect from Deanna Johnson.

Deanna K. Johnson continues on page 22.



will never forget Deanna Johnson.  I owe a debt of gratitude to her for the help she provided me 
in my endeavors to become a court reporter.  I know there are many of you out there who can 
attest to the very same thing; however, here’s the catch:  I was not a student at Gadsden State.  I 

attended a rival school.  And, to top it off, our class was “warned” to stay away from both Deanna 
Johnson and Sara Prince, which made me all the more curious as to why.  (Rebel that I am, that 
warning just ensured the fact that I would meet them ASAP.)  

It was July 1987, in Birmingham, Alabama, at my very first ACRA Conference when I first met 
Deanna Johnson.   It just happened that I was in the food line right behind her that fateful evening.  
After I realized who she was, I immediately jumped at the chance to talk with her and get to know a 
bit about this supposedly “dangerous” influence.  I introduced myself, told her where I was attend-
ing classes, and asked her, (and Mrs. Prince, who was in front of Deanna), if she had any idea why 
I wasn’t supposed to talk to them.  That question led to some very interesting conversation.  

It was only after that meeting that I realized why the warning had been extended to our class, for I 
then realized how much superior the court reporting instruction would have been, had I been fortu-
nate enough to be schooled by either of them.  Well, that kicked off a wonderful friendship, and my 
admiration for both of those fine ladies increased with the passing of time.  The two of them took 
me under their wing in somewhat of a mentoring relationship long before the mentoring program 
was even established.

Over the years I learned so very much from Deanna.  At each conference after  that first meeting, if 
I didn’t see her first, she would look me up to check on my progress and give me whatever pointers 
that she could.   Deanna was never too busy to take me aside to encourage me and prod me along 
when I needed it.  AND, I wasn’t even her student!  That just demonstrates the love she had for this 
profession.  

After my student years, she continued to encourage me and keep up with my professional progress.  
Her enthusiasm regarding this profession and her thrill of seeing someone succeed was contagious 
and I would go back to my office with a renewed attitude, ready to help someone else to be the 
best reporter that they could be.  I often thought of Deanna and the way she helped me when I was 
interning new reporters that came to my firm right out of school.  

Anyone who knew Deanna will remember the pleasure she got just from knowing that she helped 
to advance someone in this profession.

As the years passed, at every conference I would try to catch up with Deanna to hear about her 
traveling experiences.  I was fortunate enough to be asked to accompany her on a couple of her 
excursions.  Unfortunately, work and/or health problems prevented me from going each time.   But 
it was such an honor to me that she even asked me to join her.

I am thankful now that I told her repeatedly how grateful I was for her help and her friendship.  
The conferences will not be the same without her attendance, but I know that her spirit will live on 
through those of us whose lives she has influenced.  

I will miss you, my dear friend, Deanna!

By Shelagh (McClain) Dunckley, CCR



**This glowing letter of recommendation was written for Deanna Johnson in 2004
by then ACRA President, now past President Karen Drinkard, CCR.

Karen B. Reagan, CSR, President
One Commerce Street, Suite 302
Montgomery, Alabama 36104
Voice:  (334) 262.7556 • Fax: (334) 262.4437
kreagan@reaganreporters.com

April 2, 2004

Ms. Twinkle Andress
Appointments Director/
Deputy Chief of Staff
State Capitol Building
600 Dexter Avenue
Montgomery, Alabama 36130

Dear Ms. Andress:

I take genuine pleasure in recommending Deanna K. Johnson to the Gadsden Civil Service Commission 
based upon our professional association through the years.   In the busy judicial arena, Ms. Johnson is a rare 
find in our industry, one that has outstanding leadership abilities and never tires of dedicating her personal 
time committed to bettering the profession of court reporting in the State of Alabama.   Ms. Johnson has 
been an asset to our organization for over twenty years, serving in every elected position on our Board of 
Directors, including President, and has chaired or served on over thirty committees, always being energetic 
in carrying out her duties.  In 1993 Ms. Johnson was given the coveted Distinguished Service Award by her 
peers.  I have said before that should the Alabama Court Reporters Association have the ability to grant this 
award to the same person year after year, that she would’ve been our annual recipient for the past decade.

In my positions as President and President-Elect of ACRA, I have worked closely with Ms. Johnson on 
long-range planning for upcoming convention sites.  She has taken on this task with gusto, always being 
attentive to detail in conducting her research to present to our Board.  She has always handled every situ-
ation with intelligence and diplomacy, and we are extremely proud to have her on our team.   I have great 
respect for Deanna Johnson and recommend her to the Gadsden Civil Service Commission with complete 
confidence that she will serve your Commission well. 

With best regards,
ALABAMA COURT REPORTERS ASSOCIATION
Karen Brock Reagan, CSR, President



n my 22 years at NCRA and NCRF, I came to 
know Deanna as a dedicated volunteer, pas-
sionately committed to her profession—and, 
really, to anything in which she believed.  

And, boy—did she believe in stenographic court 
reporting.  While still working, she found time to 
serve as an NCRA board member and on several 
key NCRA committees, including the Council 
of the Academy of Professional Reporters 
Verification Committee and on the Council 
on Approved Student Education Advisory 
Committee.  She was also active in the Teachers 
Community of Interest.  These consumed inor-
dinate hours of precious, personal time, but that 
didn’t faze her.  

NCRF was “born” in 1980, when the NCRA 
board also served as the NCRF board.  In 1992, 
NCRF became autonomous with a separate staff 
and board.  Deanna was on the NCRA board 
at that time, and she watched as any mother 
watches a child while we took baby steps and 
developed into a responsible adult.  She loved 
NCRF from that moment on, and that’s really 
when our personal friendship started develop-
ing.  Deanna soon became “Dee” to me.  She 
said that’s what her friends called her.  And I 
became “Beej” to her.  

I could fill this entire publication with recollec-
tions of Dee and what she meant to NCRF and to 
me.  She served on the NCRF Board of Trustees 
for five years, from 2003-2008, ascending to 
Chair in 2006.  She was a strong yet nurturing 
leader.  During her time on the NCRF Board, she 
was instrumental in restructuring NCRF’s gov-
ernance model, in creating a formal investment 
policy, in conducting and implementing two 
strategic plans, and probably most important to 
her, in expanding NCRF’s scholarship program.  
She loved students!

She played a key role in establishing NCRF’s 
future, both through her commitment as a 

leader and her tenacity in raising money.  Her 
fundraising prowess is legendary and cannot be 
replaced!  Who among us hasn’t received a call 
from her, either on behalf of ACRA or NCRF, or 
the Republican Party—or all of the above!  She 
had that perfect combination of sincerity and 
warmth in her voice.  That, combined with her 
soft, gentle Southern accent, was irresistible.  

She participated in NCRF’s annual phone-a-thons 
for 11 consecutive years.  We sure had some fun.  
For most volunteers, it’s grueling.  Not for Dee.  
She thrived on it! As a matter of fact, she’d stay 
an extra week and then made calls throughout 
the summer from her home!  One year, she alone 
raised $30,000 of the $90,000 we got that year!  
This year, she missed phone-a-thon because of 
her illness in the spring, but she had taken some 
cards with her to the Alabama Convention in 
Florida, because she was planning to stay an 
extra week and would have time to make her 
summer calls.  Most of us would call that being 
a glutton for punishment, but not Dee.  She was 
motivated by her love for NCRF and by an inter-
nal competitive drive.

When NCRF started the Angels Drive in 2006, 
she signed up to help.  Mind you, she still came 

Deanna K. Johnson.  Irreplaceable.  Period continues on page 6.

By B.J. Shorak • Deputy Executive Director, National Court Reporters Foundation



to phone-a-thon!  We asked each volunteer to 
get four Angels—these are $1,000 donors.  That 
year, she got 11.  The next year, 21.  The next 
year, 24.  And so far this year, 20, and that’s with 
being sick about five of the ten months so far. 

NCRF has a planned giving program called 
the Legacy Society.  It’s where someone can 
provide for NCRF through his or her estate 
planning.  Dee had been talking about doing 
this for some time.  I just shake my head when I 
think about this, but she faxed me the paperwork 
on July 12th.   She was so excited that she had 
finally done it, and, as custom would have it, 
we planned a full, one-page ad for the JCR.  We 
talked about the photo she sent, and about the 
quote she gave me. It went to press the second 
week of August, and Dee left us on the 19th.  I 
just saw the JCR.  It will take breath away.  It’s 
still all so surreal….

Anyone who knew Dee knows that she loved to 
travel, especially after retiring several years ago, 
and she liked to have a buddy to share it with.  
I can’t tell you the number of times she’d say, 
in her impish voice, “Beejie, I’ve got this great 
condo in (Hawaii, Tennessee, Florida, Panama, 
or wherever!)!  Come with me!”  Somehow, 
the timing never worked for me, and I always 
thought there would be another time.  One thing 
for sure, I knew she’d keep asking.  Of course, 
whoever thought this would happen.

Dee and I spent hours and hours working together 
with some fun times interspersed here and there.  
Fortunately, I finally did get to spend some qual-
ity, personal time with her one year.  A couple of 
years ago, after her two weeks at phone-a-thon 
in Tysons Corner, we escaped to Karen Jacoby’s 
beach home on the Delaware Shore.  Karen was 
Director of Professional Development at NCRA 

for about 25 years, and we were all great friends.   
Karen worked with CASE and CAPR and also 
knew Dee well.  We spent a wonderful weekend 
there, reminiscing about “old times,” remember-
ing friends we lost, like Frank Sarli, solving all 
of NCRA and NCRF’s problems, watching mov-
ies, playing games, reading, relaxing—doing 
things that best friends do.  I never got to share 
her generous offers for gorgeous condos around 
the world, but I’m so thankful for those couple 
of days at the shore.

Professionally, I grew to love Dee because she 
was a dedicated, committed and tireless repre-
sentative of the profession.  She gave 110% to 
everything.

Personally, I grew to love her because she was 
pure of heart and a true blue friend. We talked 
at least once a week, often late at night because 
she was a night owl.  I wouldn’t dare call before 
11:00 a.m., but I could always call until about
1:00 a.m.  

She loved life.  She loved her profession, includ-
ing ACRA and NCRF.  She loved her family and 
friends, and she especially loved her parents, 
Agnes and Howard, and her daughter, Terri.  I 
feel truly blessed for having been in this circle 
of love and for counting her among my dearest 
friends. 

Deanna K. Johnson.  Irreplaceable.  Period. 

Deanna K. Johnson.  Irreplaceable.  Period continued from page 5.

I am a 1993 graduate of GSCC School of Court Reporting.  Deanna was my instructor and I feel that I am 
the reporter I am today because of her.  She was a wonderful mentor although she was very tough!  I am 

very sad of her passing and know she will truly be missed.  Francee Loyd



s your President-Elect for 
2009-2010, I want to begin 
this year of service to you 
by remembering Deanna 
Johnson.  Her teaching and 

guidance helped bring me here 
today.  I will share what I wrote 
for Deanna’s memorial service on 
August 24th.

I am a former student, and a friend of Deanna, kept 
in touch with her through the ACRA.  As so many of 
you know, Deanna was still very involved in our asso-
ciation.  So, I am actually here to honor her in three 
different roles: Ms. Johnson, my teacher; Deanna, Past 
President of ACRA; and Deanna, my friend.

I want to begin with something by Frederick Buechner: 
“When you remember me, it means that you have car-
ried something of who I am with you, that I have left 
some mark of who I am on who you are.  It means that 
you can summon me back to your mind, even though 
countless years and miles may stand between us.  It 
means that if we meet again, you will know me.  It 
means that even after I die, you can still see my face 
and hear my voice and speak to me in your heart.  For 
as long as you remember me, I am never entirely 
lost...it is your remembering me that helps remind me 
that I actually exist.  ...If you forget me, one of the 
ways I remember who I am will be gone.  If you forget, 
part of who I am will be gone.  “Jesus, remember me 
when you come into your kingdom.”  the good thief 
said from his cross (Luke 23:42).  There are perhaps 
no more human words in all of Scripture, no prayer we 
can pray so well.”

Ms. Johnson, my teacher, was one tough cookie.  And I 
say that because, as a former student looking back, that 
is something so endearing about her.  She taught me to 
be strong, put on some armor, and do my best, which 
I use every day in my professional career and my life 
as well.  That lesson was invaluable to me personally, 
and I know she knew I needed it.  I walked out the day 
I finished school, ready to go to work.  And she recom-
mended me to Sandy Bain for my first job as a court 
reporter; and from there, it all began.

Deanna Johnson was Past President and Member of 
ACRA, how many of you know her.  Sheree Cater 

shared with me her last email exchange from Deanna 
where she asked Sheree for the registration deadline 
for our convention in July.  After telling her about 
some of her health problems, she said, “I really want 
to come...God willing and the ‘crik’ don’t rise, I will be 
there.”  That speaks volumes of her passion and con-
viction to the court reporting profession and ACRA.  
She was President from 1988 to 1989 and was the 
Distinguished Service Award recipient in 1993; huge 
accomplishments, I can assure you.  She still asked 
for copies of our board meeting minutes, and I know 
why: Deanna would help with any issue that came up 
and offer her support where it was needed.  Even when 
we butted heads - which I have to say was not very 
often - her devotion never waivered and she never 
ever stopped letting us know she was there for advice 
and support.  I have never seen a past president who 
remained so involved and constantly had a finger on 
the pulse of our association.  As a board member, I can 
tell you that it was very reassuring to know Deanna 
Johnson was there for us at all times.  How fitting that 
she actually was appointed by Governor Riley to serve 
as a board member of the Alabama Board of Court 
Reporting, a position where I know she will leave a 
legacy as well.

Deanna, my friend, you touched my life more than you 
could have ever known.  There are just a handful of 
people who come into your world and touch your life 
in a dramatic way.  Some are just flashes of light; but 
Deanna will be a consistent glow in my life for many 
years.  She knew me as a student walking in that first 
day of court reporting school who did not know what 
a steno machine looked like, much less how to thread 
the paper through, take off the tripod, and, oh my gosh, 
even ink the ribbon.  She knew me through my parents’ 
painful divorce, through pregnancy and the birth of my 
first child, and a subsequent divorce.  She knew me as 
a student, shaking like a leaf before those last timings 
at 225 wpm.  She knew me in my professional career 
when I finally succumbed to her “encouragement” and 
finally took and passed the RPR under her supervision.  
She took me to my first Republican Party meeting, 
which was in Gadsden at Morrison’s in the mall.  She 
knew my current husband Ted long before I met him.  
She knew me through at the time of the birth of my 
second child.  And she gave me bags of books to read, 

By Mary Frances Hicks, CCR, RPR • President-Elect

My Teacher, My Past President, My Friend continues on page 8.



one of my favorite things to do.  She had already given 
Sherry Barlow too many books to read last year at the 
beach so she gave me a bagful.  Thank you, Sherry.  
Sherry, I know you told me that she was a great friend 
to travel with and share books with; and she said the 
same things about you to me.  I know you miss her.  

Terri, I know you are very proud of your mother.  And 
while you may think that your family is very small, I 
want you to know that we are all your family because 
she was such a large part of ours.  Please know that.  In 
closing, I want to read this poem written by someone 
whose name was unfamiliar to me; but I changed it a 
little anyway to say what I wanted to say:

Though death separates us now, I know we’ll meet again; 

My tears will dry, no more I’ll cry, and a new life will begin.  

It’s so hard for us to let you go, and we still don’t understand; 

It’s hard when memories flow, of all the good things planned.

Some days I’ll sit and think of you, as your memory lingers on; 

I’ll hear you laugh, see your face, and it’s here where you belong.

But then I’ll stop and ask myself, “Is this what’s best for you;”

Is it right to wish you back, knowing what you have been through?

Our God is such a gracious God who gives us each so much; 

He’ll let me keep your memory near so we’ll always be in touch.

Be free, my friend, I’ll let you go, for your life was not in vain; 

You touched so many lives on earth, a fact so very plain.

I’ll live my life as God planned and hold my head up high; 

I’ll treasure all the time we had.  With that, I’ll say Good-bye.  

I’m letting you go because I know we will meet again.

My Teacher, My Past President, My Friend continued from page 7.

veryone at Prince Institute – staff, faculty, and students – joins with the court reporting community in mourning the 
loss of Deanna Johnson.  Ms. Johnson was a tireless worker in the field.  She challenged her students to do their 
best; she ardently supported the ACRA; she generously served the larger community by working with the National 

Court Reporters Foundation.  Her influence will continue to be felt through the ongoing work of the many reporters she 
trained and educated.  Her wisdom and humor will be sorely missed.  Many thanks, Deanna.  Rest in peace.

Alabama Court Reporters Association • August 27, 2009

Dear Ladies and Gentlemen:
I want to say Thank You for allowing The Fish Market to cater the Memorial Luncheon for Deanna Johnson.  It was an 
honor and a great privilege to be a part of the celebration of her life.  From the pictures of her on the tables, we could 
tell that she was a very special person to your Association.  Once again thank you for the great honor and we appreciate 
your business.

Sincerely,
Mike Gerontakis The Fish Market Restaurant
Owner/Manager 344 Albert Raines Blvd. • Gadsden, Alabama 35901

Phone: (256) 547-4141 • Fax: (256) 547-4145

Submitted by Bobbie Ames from Houston, TX

If you would like to send a card or letter
to Deanna Johnson’s daughter, her

contact information is:

Dave and Terri Robenstine
2312 Kirkland Circle

Guntersville, Alabama 35976



his is my very first “President’s 
Message”, and might I say, 
what an HONOR!  It’s an 

honor to find myself in this position 
as president of ACRA and serving 
all of you.  It actually feels really 
cheesy saying that I’m president of 
ACRA.  Although, I have to admit, 
I’ve wanted to be in this position 
since I first became involved in this 
association in 2000, but I never actu-
ally thought I could be.    

I’d like to thank my husband and children for their 
patience and understanding of my desire to give back to 
my profession.  You’ve been so tolerant and accepting 
of my responsibilities as a board member of ACRA over 
the last four years.  I love you, Brian, Hannah, and Lane 
so very much and I couldn’t imagine this life without 
you! I not only owe thanks to them, but to my extended 
family of court reporters as well.  You are the ones who 
truly motivate me.  I have learned so much in the last 
six years and continue to learn as my career progresses 
each day.  I owe my success to you.  It’s friends like you 
that make me want to do more and more all the time. 

I couldn’t imagine my court reporting life without this 
association.  This past August made six years that I’ve 
been a court reporter, so I consider myself just a baby 
in this crazy profession.  As a new reporter I found 
myself craving more education, just dying to do more 
and learn more, to learn as much as I could.  I achieved 
that through ACRA.  I was actually clueless and had no 
idea what I was in for.  But I can’t help but quote Nora 
Roberts, “If you don’t go after what you want, you’ll 
never have it.  If you don’t ask, the answer is always 
no.  If you don’t step forward, you’re always in the same 
place.”  Thanks, Suzanne Frazier, for saying yes when I 
was dying to get involved.

I just love going to conventions because of the network-
ing, making friends, educational possibilities, and so on.  
Our annual convention was at Sandestin, Florida in July.  
If you weren’t there, boy did you miss out.  It was such a 

success, in fact, that the convention planning committee 
decided to sign a contract for next summer at Sandestin, 
so if you missed out this year, join us next year.  The 
committee is currently looking for destinations for 
2011’s conferences.  If you have any suggestions or 
contacts for locations or potential speakers, feel free to 
pass that information along to your convention planning 
chair Mary Hicks at mary3404@comcast.net.

This committee is constantly striving to find the best 
possible locations, at the best possible rates, to accom-
modate all of us.  And I kindheartedly say it is always 
impossible to please everyone.  For those of us who are 
unfamiliar with the extent of serving as a board member 
or committee member of ACRA, I’d like to define the 
word volunteer.  A volunteer is a person who performs 
a service willingly and without pay.   With that said, I’d 
like to extend a very special thanks to the members of 
that committee and all who were involved for all your 
hard work and dedication at the last two conferences.
  
This association that you are a member of, Alabama 
Court Reporters Association, a/k/a, ACRA, is actually 
a non-profit organization, which means that it was not 
established for the purpose of making money.  In the 
ACRA Constitution and Bylaws there is a section titled 
Purpose.  Have you ever read it?  I personally feel this 
association was formed in an effort to guide court report-
ers of Alabama in their path to excellence, to promote 
understanding and acceptance of this profession, and to 
establish high standards of performance.  When I say 
this, I’m reminded of our dear friend Deanna Johnson, 
CCR, RPR, CRI, CPE, and FAPR.  I was enormously 
inspired by her leadership, dedication, and willingness 
to serve.  She wholeheartedly and unconditionally loved 
and believed in the court reporting profession and this 
association.  I can only hope that some day I could 
encourage, exhilarate, and motivate others as she did.

Twenty years from now you will be more disappointed 
by the things you didn’t do than by the ones you did 
do. So throw off the bowlines. Sail away from the safe 
harbor. Catch the trade winds in your sails. Explore. 
Dream. Discover.

Mark Twain

The next issue of  the JCR will feature an article about Deanna Johnson which was actually written and sched-
uled to be published before she became so ill.  Please be looking for it soon!  She has made us so proud.



nd now is time to present the Distinguished 
Service Award for 2009.  Receiving this award 
shows true character in the recipient as it pertains 

to being loyal and dedicated to the Court Reporting 
profession.  It is being willing to dedicate time and 
effort above and beyond the norm and to portray 
constant support and leadership as it pertains to the 
Alabama Court Reporters Association, its members 
and the communities in which they serve.  This year’s 
recipient has shown her ability to lead, follow, embrace 
new ideas, champion new goals and objectives………
…and accomplish all of this with a sense of profes-
sionalism and character.  And among all of that, she 
remained loyal to her friends, colleagues and close-knit 
family, never forgetting where she came from…….or 
how she got there.  The road she traveled to get where 
she is today hasn’t always been easy, but she somehow 
managed to stop along the way and smell the roses.  
That’s what makes her a “trooper at heart.”  Her tire-
less strength, fortitude and compassion for the court 
reporters profession can be an inspiration to all of us.  
And she accomplishes this while being a single parent 
with two children.

As I spoke to several of the members that knew her, 
all of them had nothing but kind and generous things 
to say about this person.  One spoke of dedication and 
always wanting to get the job done before the dead-
line.  One spoke of her ability to accomplish tasks that 
seemed to others as impossible to do.  Another talked 
about her warmth and kindness mixed in with her abil-
ity to do her job.  Another talked about her willingness 
to go out of her way to help and assist other reporters 
that needed help, all without complaining; just glad to 
help a fellow reporter in time of need.  And yet another 
talked about her love for family and friends.  How, 
even though she was truly dedicated to her career, 
she always knew how to separate work from play, and 
knew just the right balance to help keep herself from 
going crazy.  A very close family member describes 
her as someone with a lot of determination, refuses to 
let anything consume her life, but must always be in 
control of all situations.  She cherishes her friendships 
and has a big heart that is easily broken.  And another 
said she is the sweetest girl I know, never heard her 
say a bad thing about anyone.  I just want to be just 
like her.

And another interesting fact.  In doing research from 
past recipients of this award, I realized that she is by 

far the youngest to ever 
achieve this award.

And now for some of 
her achievements.  She 
has been a long-standing 
member of the asso-
ciation for many years.  
During that time she 
has served as Treasurer, 
Vice President, President 
Elect and President.  She 
has served on various committees during her tenure 
and has been very vocal about ways to strengthen the 
association and increase participation among its mem-
bers.  She has always been one of the first to sign up for 
seminars, meetings and just wants to be there to lend a 
helping hand when it comes to supporting the Alabama 
Court Reporters Association.  She has acquired the 
titles of “Registered Professional Reporter” and 
“Certified Realtime Reporter.”

In the beginning she wasn’t really sure what career 
path she wanted to take.  So she decided to take a 
weeklong road trip to Lexington, Kentucky to study 
the possibility of becoming a mortician.  The blood 
and guts thing never really bothered her, according to 
her Mother.  So it must have been the cold, stiff instru-
ments she had to work with that she didn’t like.  She 
gave up the idea of working with blood and guts and 
the cold, stiff work environment and decided to work 
with lawyers.  Funny how things come full circle.  She 
was first introduced to the courtroom scene at the 
early age of four.  Her Mom was a secretary to Judge 
Sullivan in Talladega, Alabama and she   transcribed 
for Judge Sullivan’s court reporter as well as other 
reporters in Jefferson and Clay County.  She grew 
up in the legal environment, and with the support of 
Judge Sullivan’s Court Reporter, she decided this is 
where her path in life would take her.  After attaining 
her degree at Gadsden State, she became a successful 
entrepreneur as a freelance reporter.  She has built a 
reputable business by working hard and providing out-
standing reporting services throughout her career.  Her 
phone and Blackberry are continuously going off.  Her 
clients have nothing but admiration for her and recog-
nize the professionalism she portrays while performing 
her duties as a reporter.

Mitzi Martin Smith, CCR, RPR, CRR continues on page 11.

By Celeste Owen Riddle, CCR, RPR, RMR



wenty-nine Alabama attorneys, who were selected to participate 
in the fi ve-month Alabama State Bar Leadership Forum, gathered 
in Birmingham Thursday, May 14, 2009 for the conclusion of 

the series.  The attorneys made up the fi fth class to participate in 
the forum, which was sponsored by the Alabama State Bar, with a 
monetary contribution from Freedom Court Reporting.  The fi nal 
program featured a lineup of prestigious speakers, including a speech 
by former U.S. Attorney, G. Douglas Jones of Haskell Slaughter 
Young & Rediker, titled “Church Bombing and the Civil Rights 
Struggle.”  The presentation followed a tour of the Birmingham Civil 
Rights Institute and the 16th Street Baptist Church.  The attorneys 
celebrated graduation from the leadership series with a cocktail 
reception and dinner at the Summit Club.

Mitzi Martin Smith, CCR, RPR, CRR continued from page 10.

And although she has been an inspiration to a lot of us, 
and a role model to the up and coming reporters, times 
weren’t always good.  As I mentioned before, some-
times life’s road is going smooth and suddenly you hit 
a bump.  This was the case for this court reporter.  This 
reporter had to face the reality of the “C” word.  Tests 
showed positive and a long healing process began.  
Yet through the treatments and the many long nights 
of pain, her faith never wavered.  Her determination 
was strong.  You could see it in her eyes, hear it in 
her voice, but most of all, feel it in her heart.  Giving 
up was not in her vocabulary.  She never complained.  
She continued to work as best she could throughout the 
ordeal.  You would have to call her to see how she was 
doing because she didn’t want to bother anyone.  She 
never once asked for our pity, just our prayers.  And 
with the grace of God and our Lord and Savior, she is 
with us today…..three years later.  

As I mentioned before, she is the youngest to receive 
this award.  I had the pleasure of attending her sec-
ond birthday party about three months ago in Tunica, 
Mississippi.  I will let y’all guess why we had it there.  
It was a surprise party with presents and a cake with 
two candles.  When asked how old she was, her soft 
voice whispered “two years old.”  

When you see her walking down the sidewalk to eat 
lunch, or enter a lawyer’s office to take a deposition, or 
sit at a slot machine waiting for her name to be called 
so she can hit the poker room, just know she is hav-
ing the time of her life.  And when she is wearing the 
scarf on her head, the brown one with the pink ribbon 
embedded that symbolizes survivor, most people don’t 

even notice it, because their eyes always stop at her 
beautiful smile or they are taken aback by that one of 
a kind laugh she does.  For a lot of us, things happen 
that make us change direction in our lives.  For her it 
was a chance at a second life that she intends to take 
full advantage of.  And from what I see, she is doing a 
fantastic job of it.  She told me to live like there was no 
tomorrow, take nothing for granted, and live out your 
dreams one day at a time.  And as I look at her today, 
I think to myself…….I WANT TO BE JUST LIKE 
HER TOO!!! 

So now as we go forward, just remember that there 
is a reason for all things.  A reason why we are at a 
certain place at a certain time.  For today it is to honor 
and recognize a fellow court reporter for outstanding 
achievement.  A person whose hobbies are cooking and 
gardening.  A person who helps in her Mom’s place 
of business making gift baskets, cooking, and doing 
payroll.  A person who is always on the lookout for 
stray cats and dogs, ready to share a McDonald’s drive-
thru meal with them. Oh, and her two children are her 
cats, named Pepper and Boo.  A person who lives for 
the night she can deal or play Texas Hold-em.  A per-
son whose favorite movie is “Gone With The Wind.”  
Some say she mirrors Scarlet O’Hara because her 
family means everything to her.  A person whose dedi-
cation to the Alabama Court Reporters Association is 
unmatchable.  A person whose loyalty to her profession 
and the people that surround it is held to the  highest 
standards.  A person who has beat the odds and came 
back stronger than ever.  A person……..well……that 
I want to be just like!!



CLARK COURT REPORTING Ð  AD 

Questions: email km@kaymarshall.com or phone 205.921.0300 
Kay Marshall - BFA – President | Marshall Arts Web Design - http://www.kaymarshall.com

ll Alabama CCR’s expire on September 30, 2009.  In order to renew your 
license, please go to www.abcr.alabama.gov and click on the renewal option 
on the homepage.  This is the on-line application for renewal and you will be 

guided with onscreen instructions.  In order to login you will need your CCR# 
and the last four digits of your social secuirty number.  You may pay for your 
renewal by credit card, debit card, or e-check.  This is a secure site and much 
more safe than sending checks through the USPS.  You will then receive imme-
diate confirmation of renewal acceptance and be able to print your renewed 
certificate on-line.  Please make sure to get renewed as soon as you are able.

Amy Fendley Swanner, an offi cial 
reporter in Camden, Alabama, and 
her husband Bo welcomed a son, 
William Steele Swanner, on August 7, 
2009.  He weighed 9lbs. 9ozs. and was 
201/2ins. long.  Steele was welcomed home 
by his big brother Cam.

Mailing Address:
Post Offi ce Box 240066

Montgomery, AL 36124-0066

Physical Location:
2011 Berry Chase Place
Montgomery, AL 36117

Alabama Board of Court Reporting Staff:
Paula Scout McCaleb, Executive Director - paulascout@aol.com

Brandy VanOrden, Licensing Agent - brandyvanorden@gmail.com
Phone: (334) 215-7232 • Fax: (334) 215-7231

Consultant General Surgeon & Gastroenterologist, based in India

1.  Frequent hand-washing

2.  “Hands-off-the-face”

Resist all temptations to touch any part of the face (unless you want to 
eat, bathe or slap).
3.  Gargle twice a day with warm salt water

(use Listerine if you don’t trust salt).  H1N1 takes 2-3 days after initial 
infection in the throat/nasal cavity to proliferate and show characteristic 
symptoms.  Simple gargling prevents proliferation.  In a way, gargling 
with salt water has the same effect on a healthy individual that 
Tamifl u has on an infected one.  Don’t underestimate this simple, yet 
inexpensive and powerful preventative method.

4.  Clean your nostrils

At least once everyday with warm salt water.  Blowing the nose hard 
once a day and swabbing both nostrils with cotton buds dipped in warm 
salt water is very effective in bringing down viral poplulation.
5.  Boost your natural immunity

With foods that are rich in Vitamin C.  If you have to supplement with 
Vitamin C tablets, make sure that it also has Zinc/biofl avonoids to 
boost absorption.
6.  Drink as much of warm liquids as you can

Drinking warm liquids has the same effect as gargling, but in the reverse 
direction.  They wash of proliferating viruses from the throat into the 
stomach where they can not survive, proliferate or do any harm.
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rince Institute is pleased to announce the accreditation and upcoming 
launch of its CART and Captioning program.  The school is located 

in Montgomery, Alabama and specializes in realtime reporting education.  
Faculty adn staff have worked long and hard to prepare for the addition of 
the CART and Captioning program, which is now approved for enrollment 
by its accrediting agency, the Accrediting Council for Independent Colleges 
and Schools.

“We are thrilled to be able to offer this program.  We’ve had a lot of demand 
for it and look forward to getting started,” said Pat Hill, the school’s direc-
tor.  Lead instructors in the program will be Candace Shepherd, CCR, CRI, 
CPE and Greer Staples, CRI who also has a B.S. and M.B.A.  The program 
will be implemented immediately with classes starting during the summer 
quarter, which begins July 8.  For more information or to enroll, contact 
Career Planner, Sherry Hill at (877) 853-5569 or by email at: shill@princei
nstitute.edu.

rince Institute is pleased to announce 
the launch of its newly redesigned 

Web site.  The school offers excellent edu-
cation and the option to study on campus 
or online in preparation for a field that is 
both practical and lucrative.

Our goal is to provide a site that represents 
the benefits of a career in court reporting 
or captioning as well as the options we 
offer to train for these professions.

A few of the Web site’s new highlights 
include:
• Easy access to program and career infor-
mation, school catalog, and details about 
financial options so visitors won’t have to 
look far to find key information.

• Dropdown menus which make it faster 
and easier to access areas of interest.

• Easty-to-read layout for improved 
browsing experience.

• Alumni updates and social networking 
to connect students, alumni and others in 
the field.

After over six months of work and dedi-
cation to the redesign project, the Web 
site is ready for use.  “We are confident 
that our new Web site will be an asset for 
those who are interested in court reporting 
or captioning as a career choice.  We also 
hope our students, graduates and visitors 
will find the new site helpful and easy to 
use,” said the school’s Director, Patricia 
L. Hill.

The redesigned Web site can be accessed 
at www.princeinstitute.edu.  We welcome 
your feedback.

Prince Institute has been training court reporters 
since 1976.  It is accredited by the Accrediting 
Council for Independent Colleges and Schools, 
approved by the Veterans Administration, licensed 
by the Alabama Department of Education, 
and certified by the National Court Reporters 
Association.  Visit www.princeinstitute.edu to 
learn more about the school, programs, and 
realtime reporting as a career.



Membership
Linda McSwain, CCR, RPR
lindamcswain@bellsouth.net

Database Management
Greta Duckett, CCR, RPR, CRR
krorter@gmail.com

Membership Services
Pat Higgins, CCR, RPR
pat@dunnking.com

Publications
Candace Shepherd, CCR, CRI, CRE
cshepherd@princeinstitute.edu

Ways & Means
Felicia Blake, CCR
feliciablake@hotmail.com

Convention
Mary Hicks, CCR, RPR
mary3404@comcast.net

Convention Planning
Mary Hicks, CCR, RPR
mary3404@comcast.net

Nominations
Parian Holderfield, CCR, RPR, RMR
parianrmr@aol.com

Legislation
Celeste Riddle, CCR, RPR, RMR
owenriddle@windstream.net

Distinguished Service Award
Sheree Cater, CCR
shereewcater@hotmail.com

Pro Bono
Sheree Cater, CCR
shereewcater@hotmail.com

Constitution & Bylaws
Pat Higgins, CCR, RPR
pat@dunnking.com

Scholarship
Heather Barnett, CCR
hbarnett.freedom@yahoo.com

Auditing
Pat Higgins, CCR, RPR
pat@dunnking.com

Public Relations
Karen Drinkard, CCR
karendrinkard@charter.net

Website
Greta Duckett, CCR, RPR, CRR
krorter@gmail.com

Student Mentoring
Stacy Littleton
stacy.littleton@alacourt.gov

Historic Preservation
Debby Garrett, RPR
debbyjrpr@aol.com

Parliamentarian
Pat Higgins, CCR, RPR
pat@dunnking.com

Long Term Goals
Sheree Cater, CCR
shereewcater@hotmail.com

CART/Realtime
Tasha Scott, CCR
tasha@scottrealtimereporting.com

If you would like to volunteer on a committee, 
please contact the committee chairperson.



CLECTIC -- It’s a long way from courtrooms 
in Greenville, Hayneville and Luverne to the 
Brazilian rain forest, but Roy Durham can’t 

wait to put aside his recording gear and head for 
anaconda country.  Durham, one of Alabama’s senior 
court reporters, will be leaving in a few weeks as he 
once again flies to South America’s largest country to 
renew his friendship with people who have a different 
outlook on life.

“They don’t have iPods, cell phones, TVs, cars or 
anything else that we take for granted,” Durham said. 
“They’d love to have just a bicycle, but they aren’t 
upset if they don’t.”  A member of Hope Hull-based 
Christian Missions Unlimited, Durham will be spend-
ing part of his sixth summer in Brazil. The trip will 
last about two weeks and most of the expenses will 
be paid out of his own pocket.  “The Lord laid it on 
my heart to get involved in international missions,” 
Durham, 64, said as he relaxed at his house on Fleahop 
Road in rural Elmore County.  His first group trip to 
Brazil was in April of 2004, and it wasn’t long before 
a church was well on its way to completion there.  “We 
finished the foundation, roof, walls and other things in 
just over four days,” he said. “I know I was proud of 
my contributions.”

Working in jungle climates isn’t new to Durham, a 
Texas native who spent a year in Vietnam as a radio 
operator with an Army Special Forces unit. He saw 
a lot of combat.  “People were dying all around me, 
and I didn’t get hurt,” he said. “I was lucky when so 
many of my friends weren’t. Going to Brazil is a way 
for me to give something back to my fellow man.”  
Durham has prepared transcripts from some of the 
most high-profile murder trials in recent years. One 
involved a Crenshaw County man who is on death row 
for murdering six members of his girlfriend’s family. 
He killed them one by one, and Durham took down 

Senior Court Reporter Gives Back In Brazil continues on page 19.

By Alvin Benn (as seen in the Montgomery Advertiser, Aug. 5, 2009)
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Guess which reporter works for Freedom?

We’d like to thank all of  our reporters here at Freedom Court Reporting for all their hard work and dedication! 

testimony.  “That trial lasted a month, and the tran-
script was 9,641 pages long,” he said. “It’s not easy 
being a court reporter, but I’ve always enjoyed it. I 
know how important it is to everyone concerned.”

Durham has been to Brazil every year since 2004 
and, on a couple of occasions, made two trips during 
the summer. One of his priority assignments was to 
learn Portuguese -- Brazil’s national language.  “I 
can get by with what I know,” he said. “I’m still 
learning conversational Portuguese, but can com-
municate much better than my first trip there five 
years ago.”  He and his fellow missionaries have 
been spending much of their time in villages near 
Goiania, the largest city in the Brazilian state of 
Goias. Getting there requires plenty of patience 
because there isn’t an interstate in sight.  “It takes 
four hours by bus and then a few hours more on a 
boat to cross two rivers,” he said. “If you’ve seen 
the movie ‘The African Queen,’ that’s the kind of 
boat we use to get to Goiania.”

He said his upcoming trip will involve more pros-
elytizing than building, and he plans to show the 

Senior Court Reporter Gives Back In Brazil continued from page 18.

Mel Gibson movie “The Passion of the Christ” to 
villagers in the predominantly Catholic country. He 
said it’ll be his way “to bring them to Christianity.”  
Once, after leaving Brazil following a mission trip, 
Durham learned that a 22-foot anaconda was killed 
as it swam in the Urubu River.  “I’m glad I wasn’t 
there when they got it,” said Durham, who is an 
avid fisherman, but not one who’d like to tangle 
with something that big.

Alvin Benn writes about people and places in cen-
tral and south Alabama. If you have a suggestion 
for a story, contact him at 875-3249 or e-mail him 
at benn8071@bellsouth.net.



yLegal.com, an international social network for the 
niche group of professionals who serve the legal 
industry, was launched on July 21, 2009, in the 
Nation’s Capital.

Through the MyLegal.com forums, blogs and contributed 
articles, Members have the ability to learn about technol-
ogy and trends from the combined experiences of litigation 
support professionals.  In addition, MyLegal.com Members 
will soon have access to interviews with noted leaders in 
litigation support and related fields, how-to videos, and a 
broader legal community who can help to enhance and 
expand their business opportunities.

Early launch efforts have focused on court reporters, sco-
pists and legal videographers.  MyLegal.com continues to 
work closely with groups of thought leaders within these 
segments of the litigation support industry to learn what 
they expect from a social network tailored to their profes-
sional needs.   As a result of feedback from its Members, 
enhancements have already been made to MyLegal.com 
with exciting new features scheduled to be released in 
the coming weeks.   Since its formal launch on July 31, 
MyLegal.com is home to over 1,500 members.  The next 
phase of the launch will include individuals from addi-
tional litigation support professions, including interpreters 
and translators, process servers and notaries public, with 

subsequent launches to include others in the litigation sup-
port industry.

William F. DiMonte, the new venture’s principal, is him-
self a former videographer and account executive for an 
international litigation support firm, and he understands 
firsthand the need for an online community to serve litiga-
tion support professionals.  When asked what makes the 
site different from the specialty groups found on other on-
line sites such as Facebook™ and Linkedin™, DiMonte 
asserts that “MyLegal.com brings together all profession-
als serving the legal community.   Using Facebook™ as a 
community for both professional and personal contacts can 
be problematical and have unintended consequences,” 

Launch of Mylegal.com continues on page 21.
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Left to Right:  William F. DiMonte, Lisa DiMonte and Kathy DiLorenzo 

Launch of MyLegal.com:  The First Social Network for Litigation Support Professionals 

MyLegal.com, an international social network for the niche group of professionals who 
serve the legal industry, was launched on July 21, 2009, in the Nation’s Capital. 
 
Through the MyLegal.com forums, blogs and contributed articles, Members have the ability 
to learn about technology and trends from the combined experiences of litigation support 
professionals.  In addition, MyLegal.com Members will soon have access to interviews with 
noted leaders in litigation support and related fields, how-to videos, and a broader legal 
community who can help to enhance and expand their business opportunities. 

Early launch efforts have focused on court reporters, scopists and legal videographers.  
MyLegal.com continues to work closely with groups of thought leaders within these 
segments of the litigation support industry to learn what they expect from a social network 
tailored to their professional needs.   As a result of feedback from its Members, 
enhancements have already been made to MyLegal.com with exciting new features 
scheduled to be released in the coming weeks.   Since its formal launch on July 31, 
MyLegal.com is home to over 1,500 members.  The next phase of the launch will include 
individuals from additional litigation support professions, including interpreters and 
translators, process servers and notaries public, with subsequent launches to include 
others in the litigation support industry. 

William F. DiMonte, the new venture’s principal, is himself a former videographer and 
account executive for an international litigation support firm, and he understands firsthand 
the need for an online community to serve litigation support professionals.  When asked 
what makes the site different from the specialty groups found on other on-line sites such as 
Facebook™ and Linkedin™, DiMonte asserts that “MyLegal.com brings together all 
professionals serving the legal community.   Using Facebook™ as a community for both 
professional and personal contacts can be problematical and have unintended 
consequences,” DiMonte continues, “and LinkenIn™  is too broad of a community to 
engender the kinds of discussions and sharing of information that we are seeing on 
MyLegal.com.  While each of these professionals performs a very distinct and different 



Launch of Mylegal.com continued from page 20.

DiMonte continues, “and LinkenIn™  is too broad of a 
community to engender the kinds of discussions and shar-
ing of information that we are seeing on MyLegal.com.  
While each of these professionals performs a very distinct 
and different service, they all share the same challenges 
and can benefit from the ability to interact with their peers 
anytime they need advice, information or industry-specific 
news.”  

DiMonte has hired industry leader Kathy DiLorenzo 
as the firm’s Vice-President of Business Development. 
Bringing over 28 years of experience from the field, 
Kathy was convinced of the need for a social network-
ing site for her peers. “MyLegal.com will revolutionize 
the way litigation support professionals communicate 
and connect with one other.  There are numerous sites 
for professionals to interact, but until MyLegal.com, none 
existed that connected related professionals and provided 
outside perspectives from within the legal community.”
  
Serving as a business consultant for MyLegal.com is Lisa 
DiMonte, who brings over 30 years of experience to the 
firm. “Every successful professional knows that good busi-
ness is about building and nurturing relationships,” says 
Ms. DiMonte, “and MyLegal.com will provide the robust 
platform to enable relationship building for our members.”  

Lisa DiMonte and Kathy DiLorenzo each bring a broad 
background and vast level of experience from the 

field. Both began their careers as court reporters. At the 
age of 32, DiMonte started her own firm and, during 
the ensuing 15 years, grew the business to become the 
largest independently owned firm in the Mid-Atlantic 
region. DiLorenzo made an early move in her career as 
well, using her court reporting skills to provide expert 
training and leadership in the field of broadcast captioning 
and realtime technology in the litigation support arena.  

The career paths of DiMonte and DiLorenzo crossed when 
DiMonte’s firm was acquired by an international provider 
of court reporting services and DiLorenzo was hired as its 
Vice President of National Court Reporter Relations. The 
two now exit the business of providing court reporting ser-
vices to join forces and combine their talents to connect all 
litigation support professionals within one social network.

MyLegal.com is an independent organization and is not 
affiliated in any way with any vendors, suppliers, or pro-
viders of services related to the businesses of its members 
and prospective members.

MyLegal.com … Meet    Learn   Grow

“Without the human community, one single human being 
cannot survive.” - Dalai Lama

��������������	��
�������������
����	����	����	
����	���������	�	��
��������
��	�������������

� ����������������
� ������������������	������	����� �����

 ��!���"����
� �������
����!��#
� ��������	��������������������������

�����	���	��
� $%&'�������	
� ���	�������	��������	��������	��������

�����������	���
� ��	���	���	�������������!��
� �����	��(����	�������)����	�
� ��������	��������	���*���	��������	���
� ��������������&����������
� �����������	����������	�������������

�������	�"�������������	�������
�����+���

� ����	������������	��������	�"������"
,-�������

� �	����	������������	�.��/%0

�1-�2��3��451"���"����"����"
����"���"����

������������56782-5�54�6��49�76:�73
��24��-;�<244"����"�����

������������56782-5�54�6��4$9=743�56:�73

���	�����	����
>����.��?�@���A$A�'$$@



:�	�����	����:���

4=2�65�=4>,22-�B�542�
;������3��!�<����������	��
���	���$��@
��������������	��	�����	�����	����	�������
�����������	�����������	����	�����

?:0�����������:'0��������	���?:0�����������:'0��������	���?:0�����������:'0��������	���?:0�����������:'0��������	���
������������!"�
��	�"����"����!������������!"�
��	�"����"����!������������!"�
��	�"����"����!������������!"�
��	�"����"����!

���������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	����
,�
�������;>C�����,�
�������;>C�����,�
�������;>C�����,�
�������;>C�����




:���������	�����:������	:���

��������	
�����
�
�������������������
���������	
���������

���������� ��!�"#���#
$��%����&
'(�)����*�+'����������,������

�%����-���'
��.��%��������

��/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,��
���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(

#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�
 ���'�%����$�3���'% ���'�%����$�3���'% ���'�%����$�3���'% ���'�%����$�3���'%

������'�%�*,��.��%���*�.������

%�*��
�
����2��
'��0�2�'��,�
��'��+����+'��'�.�'��'

2'���2�'���+%����444�

�
���
�%��'
����*����

�
�
���'��2��%
��+'��'�.�'��'��

56!#�5�&5#��61��'1�'�'1�'%'1����1���.�
��78�!����5�95�:57��97&

�#��5�!$9)���1���'1�'.'�9##
��78�!����5�95��:�7�&5���97&

� ;'���-��%
��%���
� %�	��.�%����
���+'��'�.�'��'�0�<�,���

<
�(���1�'%'
� ���,
'%�
'��(��4
� 2'���%������
'�����	�'�����
�%�.
*��
��+�

���+.
� �=>���+..�'�
� �%����*��2��'
���'�.��
�%�%������
'���

%+'��*�'�
����
� 
+���
�����,'���
��'��
�(+.
� ��%+��'�?�������
+%���@+
���
� 
�2+���������+�����A�%������+'�����
� �+.�'��'�
+%��>��+�%�����
� .'�������.'����%��'
���'�.��1�
����1� !;

2���
� ���.�������B=/

��������������	��
�������������
����	����	����	
����	���������	�	��
��������
��	�������������

� ����������������
� ������������������	������	����� �����

 ��!���"����
� �������
����!��#
� ��������	��������������������������

�����	���	��
� $%&'�������	
� ���	�������	��������	��������	��������

�����������	���
� ��	���	���	�������������!��
� �����	��(����	�������)����	�
� ��������	��������	���*���	��������	���
� ��������������&����������
� �����������	����������	�������������

�������	�"�������������	�������
�����+���

� ����	������������	��������	�"������"
,-�������

� �	����	������������	�.��/%0

�1-�2��3��451"���"����"����"
����"���"����

������������56782-5�54�6��49�76:�73
��24��-;�<244"����"�����

������������56782-5�54�6��4$9=743�56:�73

���	�����	����
>����.��?�@���A$A�'$$@



:�	�����	����:���

4=2�65�=4>,22-�B�542�
;������3��!�<����������	��
���	���$��@
��������������	��	�����	�����	����	�������
�����������	�����������	����	�����

?:0�����������:'0��������	���?:0�����������:'0��������	���?:0�����������:'0��������	���?:0�����������:'0��������	���
������������!"�
��	�"����"����!������������!"�
��	�"����"����!������������!"�
��	�"����"����!������������!"�
��	�"����"����!

���������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	����
,�
�������;>C�����,�
�������;>C�����,�
�������;>C�����,�
�������;>C�����




:���������	�����:������	:���

��������������	��
�������������
����	����	����	
����	���������	�	��
��������
��	�������������

� ����������������
� ������������������	������	����� �����

 ��!���"����
� �������
����!��#
� ��������	��������������������������

�����	���	��
� $%&'�������	
� ���	�������	��������	��������	��������

�����������	���
� ��	���	���	�������������!��
� �����	��(����	�������)����	�
� ��������	��������	���*���	��������	���
� ��������������&����������
� �����������	����������	�������������

�������	�"�������������	�������
�����+���

� ����	������������	��������	�"������"
,-�������

� �	����	������������	�.��/%0

�1-�2��3��451"���"����"����"
����"���"����

������������56782-5�54�6��49�76:�73
��24��-;�<244"����"�����

������������56782-5�54�6��4$9=743�56:�73

���	�����	����
>����.��?�@���A$A�'$$@



:�	�����	����:���

4=2�65�=4>,22-�B�542�
;������3��!�<����������	��
���	���$��@
��������������	��	�����	�����	����	�������
�����������	�����������	����	�����

?:0�����������:'0��������	���?:0�����������:'0��������	���?:0�����������:'0��������	���?:0�����������:'0��������	���
������������!"�
��	�"����"����!������������!"�
��	�"����"����!������������!"�
��	�"����"����!������������!"�
��	�"����"����!

���������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	�������������>-�����������	������	�������	�����	����
,�
�������;>C�����,�
�������;>C�����,�
�������;>C�����,�
�������;>C�����




:���������	�����:������	:���

��������	
�����
�
�������������������
���������	
���������

���������� ��!�"#���#
$��%����&
'(�)����*�+'����������,������

�%����-���'
��.��%��������

��/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,��
���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(

#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�
 ���'�%����$�3���'% ���'�%����$�3���'% ���'�%����$�3���'% ���'�%����$�3���'%

������'�%�*,��.��%���*�.������

%�*��
�
����2��
'��0�2�'��,�
��'��+����+'��'�.�'��'

2'���2�'���+%����444�

�
���
�%��'
����*����

�
�
���'��2��%
��+'��'�.�'��'��

56!#�5�&5#��61��'1�'�'1�'%'1����1���.�
��78�!����5�95�:57��97&

�#��5�!$9)���1���'1�'.'�9##
��78�!����5�95��:�7�&5���97&

� ;'���-��%
��%���
� %�	��.�%����
���+'��'�.�'��'�0�<�,���

<
�(���1�'%'
� ���,
'%�
'��(��4
� 2'���%������
'�����	�'�����
�%�.
*��
��+�

���+.
� �=>���+..�'�
� �%����*��2��'
���'�.��
�%�%������
'���

%+'��*�'�
����
� 
+���
�����,'���
��'��
�(+.
� ��%+��'�?�������
+%���@+
���
� 
�2+���������+�����A�%������+'�����
� �+.�'��'�
+%��>��+�%�����
� .'�������.'����%��'
���'�.��1�
����1� !;

2���
� ���.�������B=/

��������	
�����
�
�������������������
���������	
���������

���������� ��!�"#���#
$��%����&
'(�)����*�+'����������,������

�%����-���'
��.��%��������

��/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,����/�.�+�%��0����/����,����,��
���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(���'��0��
�(1��,���1��+�1�.��(

#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�#���	
����!��
'%�2�'�������������
�%��������
�.�
 ���'�%����$�3���'% ���'�%����$�3���'% ���'�%����$�3���'% ���'�%����$�3���'%

������'�%�*,��.��%���*�.������

%�*��
�
����2��
'��0�2�'��,�
��'��+����+'��'�.�'��'

2'���2�'���+%����444�

�
���
�%��'
����*����

�
�
���'��2��%
��+'��'�.�'��'��

56!#�5�&5#��61��'1�'�'1�'%'1����1���.�
��78�!����5�95�:57��97&

�#��5�!$9)���1���'1�'.'�9##
��78�!����5�95��:�7�&5���97&

� ;'���-��%
��%���
� %�	��.�%����
���+'��'�.�'��'�0�<�,���

<
�(���1�'%'
� ���,
'%�
'��(��4
� 2'���%������
'�����	�'�����
�%�.
*��
��+�

���+.
� �=>���+..�'�
� �%����*��2��'
���'�.��
�%�%������
'���

%+'��*�'�
����
� 
+���
�����,'���
��'��
�(+.
� ��%+��'�?�������
+%���@+
���
� 
�2+���������+�����A�%������+'�����
� �+.�'��'�
+%��>��+�%�����
� .'�������.'����%��'
���'�.��1�
����1� !;

2���
� ���.�������B=/

��������	
�����
�
�������������������
���������	
���������

���������� ��!�"#���#
$��%����&
'(�)����*�+'����������,������
��'
��-��%���������
�%�����
-������,����'

�+�������������*��	������'����.��%

��/�-�+�%��0����/����,����,����/�-�+�%��0����/����,����,����/�-�+�%��0����/����,����,����/�-�+�%��0����/����,����,��
���'��0��
�(1��,���1��+�1�-��(���'��0��
�(1��,���1��+�1�-��(���'��0��
�(1��,���1��+�1�-��(���'��0��
�(1��,���1��+�1�-��(

#���	
����!��
'%�.�'�������������
�%��������
�-�#���	
����!��
'%�.�'�������������
�%��������
�-�#���	
����!��
'%�.�'�������������
�%��������
�-�#���	
����!��
'%�.�'�������������
�%��������
�-�
 ���'�%����$�2���'% ���'�%����$�2���'% ���'�%����$�2���'% ���'�%����$�2���'%

������'�%�*,��-��%���*�-������

%�*��
�
����.��
'��0�.�'��,�
��'��+����+'��'�-�'��'

.'���.�'���+%����333

�
���
�%��'
����*����

�
�
���'��.��%
��+'��'�-�'��'��
45!#�4�&4#��51��'1�'�'1�'%'1����1���-�
��67�!����4�84�946��86&

�#��4�!$8)���1���'1
'-'��67�!����4�84��9�6�&4���86&

� :'���;��%
��%���
� %�	��-�%����
���+'��'�-�'��'�0�<�,���

<
�(���1�'%'
� ���,
'%�
'��(��3
� .'���%������
'�����	�'�����
�%�-
*��
��+�

���+-
� �=>���+--�'�
� �%����*��.��'
���'�-��
�%�%������
'���

%+'��*�'�
����
� 
+���
�����,'���
��'��
�(+-
� ��%+��'�?�������
+%���@+
���
� 
�.+���������+�����A�%������+'�����
� �+-�'��'�
+%��>��+�%�����
� -'�������-'����%��'
���'�-��1�
����1� !:

.���
� ���-�������B=/

��������	
�����
�
�������������������
���������	
���������

���������� ��!�"#���#
$��%����&
'(�)����*�+'����������,������
��'
��-��%���������
�%�����
-������,����'

�+�������������*��	������'����.��%

��/�-�+�%��0����/����,����,����/�-�+�%��0����/����,����,����/�-�+�%��0����/����,����,����/�-�+�%��0����/����,����,��
���'��0��
�(1��,���1��+�1�-��(���'��0��
�(1��,���1��+�1�-��(���'��0��
�(1��,���1��+�1�-��(���'��0��
�(1��,���1��+�1�-��(

#���	
����!��
'%�.�'�������������
�%��������
�-�#���	
����!��
'%�.�'�������������
�%��������
�-�#���	
����!��
'%�.�'�������������
�%��������
�-�#���	
����!��
'%�.�'�������������
�%��������
�-�
 ���'�%����$�2���'% ���'�%����$�2���'% ���'�%����$�2���'% ���'�%����$�2���'%

������'�%�*,��-��%���*�-������

%�*��
�
����.��
'��0�.�'��,�
��'��+����+'��'�-�'��'

.'���.�'���+%����333

�
���
�%��'
����*����

�
�
���'��.��%
��+'��'�-�'��'��
45!#�4�&4#��51��'1�'�'1�'%'1����1���-�
��67�!����4�84�946��86&

�#��4�!$8)���1���'1
'-'��67�!����4�84��9�6�&4���86&

� :'���;��%
��%���
� %�	��-�%����
���+'��'�-�'��'�0�<�,���

<
�(���1�'%'
� ���,
'%�
'��(��3
� .'���%������
'�����	�'�����
�%�-
*��
��+�

���+-
� �=>���+--�'�
� �%����*��.��'
���'�-��
�%�%������
'���

%+'��*�'�
����
� 
+���
�����,'���
��'��
�(+-
� ��%+��'�?�������
+%���@+
���
� 
�.+���������+�����A�%������+'�����
� �+-�'��'�
+%��>��+�%�����
� -'�������-'����%��'
���'�-��1�
����1� !:

.���
� ���-�������B=/



Reagan Reporters has turned reporting into a powerful resource. Video-to-text
synchronization, CLVS Certified Videographers, Transcript delivery on demand,
Realtime transcription, Exhibit organization and management.  Website repository
for your transcripts and exhibits.

4137 CARMICHAEL RD., STE. 320 l MONTGOMERY, AL 36106 l 334-262-7556
888-662-7556 (TOLL FREE) l www.reaganreporters.com
calpert@reaganreporters.com

Information Access. Personal Response.
THE NEW POWER OF REPORTING.

USE POWER TOOLS.
CRACK THE CASE,
IF YOU WANT TO

ReaganReporters
LLC

She taught us how to be punctual.  When she said class starts 
at 8:00 – class started at 8:00.  If you were not there, the door 
was locked.  In this great profession, when the judge says court 
starts at 9:00, you don’t walk in the courtroom at 9:00, you get 
there at 8:30, set up your equipment, and are ready to go at 9:
00; when you receive a notice to take a deposition and it starts 
at 10:00, you don’t walk in at 10:00, you get there at 9:30 and 
set up.  Deanna taught us how to be punctual.

She also taught us how to be dedicated.  Deanna was dedicated 
to this great profession called court reporting.  She devoted 
her entire life to her career.   She was so proud to be able to 
do what so few people are able to do – write on that court 
reporting machine, and she instilled that same pride in each 
of her students.  She taught us by her example about dedica-
tion.  She traveled all over the United States to attend national 
conventions and all over the state to attend state conventions.  
She instilled in her students the importance of attending con-
ventions in order to keep up with the many changes in this 
profession.  She took pride when attending 
convention and would see past graduates who 
were committee members and climbing the lad-
der to become president of the association.  It 
is through her example that you are where you 
are today.  You are who you are today because 
of Deanna Johnson’s dedication, her example, 
and what she taught you.  Yes, she taught us to 
be dedicated.

You should take pride in calling yourself a 
graduate of Gadsden State Community College 
Court Reporting Program where Deanna 
Johnson taught for 22 years.  

Deanna Johnson’s last chapter has closed.  But 
she lives on in each of us.  All the great things 
she taught us we can now pass on to the stu-
dents who intern with us each year.  When a 
student passes your way, be a mentor and teach 
them about all the things you were taught, and 
in this way, Deanna Johnson will continue to 
live on for years to come and this great associa-
tion will continue to have dedicated members.

Deanna was a great teacher and we are truly 
blessed to have had her in our lives.  Not only 
was she a great teacher, but Deanna was also a 
good neighbor.  She loved helping her neighbor 
Terri Robbins and her neighbor always helped 
Deanna.   When she was gone on her traveling 
adventures, her neighbor would feed her cat, 
get her mail, and watch over her house for her.  
Deanna and her neighbor also grieved together 
over the loss of their loved ones.  They had 
each lost their parents over the past few years, 
and it helped them to discuss this with each 
other.

In closing, I want to reflect on the true friend 
that Deanna Johnson was to each of us.  In 
Proverbs 18:24 it states:  A man who has 

friends must himself be friendly.  But there is a friend who 
sticks closer than a brother. 

We can all say that Deanna Johnson was a good friend who 
would help us in any way possible.  She will be missed by us 
all.  But we must carry on her good works, so she will con-
tinue to live on in each of us.  There is much work left to be 
done, and it is up to us to complete that work.  Deanna had 
much that she wanted to accomplish in this great profession.  
Let’s not let her down.  Let’s all find something that we can 
do to make this association the best.

I want to close with a short poem that Deanna Johnson gave 
me years ago.  It states:
For a special friend, Your understanding, and the thoughtful 
things you do, have made me very thankful to have a friend 
like you!

Deanna K. Johnson
Continued from page 2.
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Send camera-ready advertisement in digital format to:
Candace Shepherd, CCR, CRI, CPE

Editor, For The Record
cshepherd@princeinstitute.edu

Submit payment to:
Margaret Turner, CCR, RPR

ACRA Treasurer
3801 St. Andrews Dr.

Mobile, AL 36693
Offi ce/Home: (251) 661-5387

mcaturner@comcast.net


