
eAppendix. Positive Responses to PCMH Characteristicsa 

PCMH Attribute PCMH Characteristic PCCb 

(n = 1883) 
Non-PCC 
(n = 2405) 

Total 
(n = 4288) 

“Comprehensive 
care” 

USC usually asked about medications and 
treatments prescribed by other doctorsc 
USC provided care for new health problemsc 
USC provided preventive healthcarec 
USC provided referrals to other health 
professionalsc 
USC provided care for ongoing health problemsc 

1883 (100%) 
 
1883 (100%) 
1883 (100%) 
1883 (100%) 
 
1883 (100%) 

1562 (65.0%) 
 
2333 (97.0%) 
2329 (96.8%) 
2288 (95.1%) 
 
2318 (96.4%) 

3445 (80.3%) 
 
4216 (98.3%) 
4212 (98.2%) 
4171 (97.3%) 
4201 (98.0%) 

All “comprehensive care” positive 1883 (100%) 1421 (59.1%) 3304 (77.1%) 
“Whole-person 
orientation” 

USC showed respect for the medical, traditional, 
and alternative treatments with which participant 
is happyd 
USC asked participant to help decide treatment 
when there was a choice in treatmentsd 
USC presented and explained all healthcare 
options to participantc 

1883 (100%) 
 
 
1883 (100%) 
 
1883 (100%) 
 

1522 (63.3%) 
 
 
1449 (60.3%) 
 
2037 (84.7%) 

3405 (79.4%) 
 
 
3332 (77.7%) 
 
3920 (91.4%) 

All “whole-person orientation” positive 1883 (100%) 924 (38.4%) 2807 (65.5%) 
“Accessible care”e It was not difficult to get to USC’s locationf 

It was not difficult to contact USC over the 
phone about a health problem during regular 
office hoursf 

1883 (100%) 
1883 (100%) 
 
 

2136 (88.8%) 
1537 (63.9%) 

4019 (93.7%) 
3420 (79.8%) 

All “accessible care” positive 1883 (100%) 1379 (57.3%) 3262 (76.1%) 
 All PCC positive 1883 (100%) 0 (0%) 1883 (43.9%) 

PCC indicates patient-centered care; PCMH, patient-centered medical home; USC, usual source of care. 
aP values for differences between the 2 groups are all <.001. 
bPCC was defined as positive responses for all 3 PCMH attributes. 
c“Yes” was defined as a positive response. 
d“Usually or always” was defined as a positive response. 



eTwo of the characteristics associated with the “accessible care” attribute, USC offered night and weekend office hours and USC 

spoke the patient’s preferred language or provided translation services, were not included in the final analysis due to the amount of 

missing data. 
f“Not too difficult or not at all difficult” was defined as a positive response. 

 


