
eAppendix. AFFORD Study Interview Guide 

 

A. Introduction 

In this study, we want to understand how people living with asthma get health care and manage 

their illness. We are especially interested in how health insurance affects their choices. I want to 

let you know that I am not an asthma expert, so I want to learn from you about what it’s like to 

have asthma.  In answering the following questions, please think of your experiences in the past 

year.  

 

B. Asthma background 

1. Tell me about how asthma affects you and your family. 

• Who is in your family/household 

• Age of diagnosis 

• Severity 

• Kind of medications currently taken (controller, rescue, other)  

• How often controller medications are taken 

• Impact of asthma on daily life 

 

2. I’d like to talk more about asthma medications. Almost everyone who takes medication 

every day misses doses sometimes.  Tell me about times in the past year that you have 

missed doses of asthma medication.  

• Which medications 

• How often missed 

• Reasons for missing 

• Comparing this year to other times 

 

C. Insurance 

I’d like to switch gears now and ask you a few questions about your insurance plan.  

3. What can you tell me about your current plan?  

• Options available to you 

• How you chose it 



• Role of asthma in choice 

• Who is on the plan 

• How long you’ve had it 

• Amount of deductible (i.e., amount you have to pay out-of-pocket for care before 

insurance covers it) 

• [If yes] Option of health savings account (i.e., a tax-free account that you can use 

to pay for health care expenses) 

 

4. How much do you have to pay out-of-pocket for asthma medications?  

• [If NO deductible] Co-payment for asthma medications [then, skip to Section D] 

• [If deductible] Cost for each medication, before reaching deductible 

 

5. Some insurance plans have something called a Preventive Drug List. Medications on the 

list are available free or at a lower cost, even before you’ve met your deductible. Do you 

know if your current plan includes a Preventive Drug List? [If they have a PDL, continue; 

if not, skip to Section D] 

• Experience using a preventive drug list 

• Asthma medications covered 

• How you learned about it 

• Impact on asthma management 

• Impact other medication use (self, family) 

D. Cost of asthma care 

Health care for asthma can be expensive, so my next questions are about cost.  

6. What cost-related challenges have you faced for asthma care while on your current 

insurance plan? 

• Challenges paying for asthma medications 

• Challenges paying for other care (spacers for inhalers, nebulizer machines, other) 

• Unexpected/surprising costs 

• Impact of cost challenges on adherence and asthma control 

• Comparing cost challenge to other adherence challenges 



• Ways of reducing asthma care costs (sharing meds, drug coupons, etc) 

• Ways of prioritizing asthma care costs 

• Experience talking with providers about cost 

• Desired role of providers in managing cost 

• If no challenges, why (insurance plan, budgeting/planning, prioritization?) 

 

7. Now we’d like to learn more about how asthma costs affect your ability to meet other 

health-related needs you might have. We have heard that some people have had to make 

difficult choices about their medicines because of the cost.  While on your current plan, 

can you think of a time when the cost of your asthma care made it hard to meet your 

other health care needs for conditions other than asthma?   

• Impact on medication adherence (including delayed prescription fills) 

• Impact on doctors’ visits or other care 

• Strategies used to balance healthcare needs (e.g., stocking up after deductible has 

been met) 

 

8. While on your current plan, can you think of a time when the cost of your asthma care 

made it hard to meet health care needs for someone else in the family?  

(Prompts same as above.) 

 

9. While on your current insurance plan, how have the costs of asthma care factored into 

your [family’s] finances as a whole? 

• Ability to pay medical bills 

• Impact on ability to afford essentials (e.g., food, rent or mortgage) 

• Impact on ability to afford extras 

• Impact on family relationships 

 

10. Who has helped you figure out ways to manage the costs of asthma care? 

• Health care provider, or someone else in provider’s office  

• Pharmacist  

• Other asthma patients or advocacy organization (such as AAFA) 



 

11. What else could help families cope with the costs of asthma care? 

• Role of healthcare providers 

 

12. Overall, how well does your insurance plan work for [you/your family] when it comes to 

managing asthma? 

 

E. Conclusion 

That brings us to the end of the questions that I had prepared for today. I’d like to wrap up our 

call by asking a few short answer questions. But, before we move on, is there anything else that 

you’d like me to know or that you didn’t get a chance to say? 

 

 

 


