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TOO MANY PASSWORDS 

If you have been online any length of time, you know many websites 

require you to login with your email address or username, and a password.  

You have encountered this with your email account, banking site, social 

networks, and/or any membership sites you may have joined.   

Yet trying to remember which username/email address or password you 

used when you initially signed up can become a real pain.  Particularly, if you 

are not using some type of automated system that takes care of remembering 

this information for you. 

And, if you are not using such automation, how do you remember all the 

login details (username/email address and passwords) for every site you visit 

or need to login to?  Do you have those details written down somewhere?  Or 

do you use a spreadsheet, a Word document or Notepad, or something similar 

for keeping track of all that sensitive information?  Or worse still, do you use 

the same email address (or username) and password for every site, so you 

don't forget?  THIS IS NOT A WISE OR SECURE WAY TO BE ONLINE! 

This report was created as a direct result of the many forgotten or lost 

password requests received while providing help desk support for my clients’ 

customers.  It was written for people who may not realize there is a better 

way to help you remember your login details to various sites.  My hope is that 

countless individuals will feel less frustrated when it comes to saving and 

remembering their many passwords once they decide to adopt a more 

efficient method. 

 NOTE:  This report focuses on the two most well-known password 

managers.  I never felt the need to review any of the others because I am 

dedicated to RoboForm after 14 years and I like LastPass too. 😊 

https://anitajohnsonsupport.com/
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INTRODUCTION TO ROBOFORM 

Although there are several tools you could choose from to save your 

login details, my best recommendation is RoboForm.  I have been using 

RoboForm for 14 years, and simply could NOT function online without it!  

Aside from storing website addresses and login details that I don't have to 

remember, it is such a time-saver!  RoboForm goes directly to the website I 

want to login to and completes the login details for me with just a click of the 

mouse.   

Here’s a 15-minute Video Overview of RoboForm 

 

SO HOW DO YOU GET ROBOFORM? 

You can click any RoboForm text in this report to visit their site to click 

the download button to install it.  It is an executable 

file, but if you are using a Mac, that version will be downloaded instead. When 

you Open or Run the downloaded file, it will install the RoboForm icon in the 

upper right of one of your browser toolbars.  It looks like this:  

It used to be that the free version only allowed for saving login details 

for 10 websites. Within a very short time of using RoboForm, it became 

apparent that I was going to need to save login information to more than 10 

websites.  So, I made the one-time payment to upgrade to allow for saving an 

unlimited number of logins/sites.  Currently, I have over 1,400, so upgrading in 

2004 was one of the BEST investments I have ever made because I use 

RoboForm countless times a day! 

 

https://anitajohnsonsupport.com/
http://www.roboform.com/php/land.php?affid=zzzaffIDzzz&frm=frame10&rec=zzzYourWebsiteNamezzz.com
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
https://www.useloom.com/share/9eae9ad206bd4751b51999260f02d1da
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
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HOW ROBOFORM WORKS 

Go to any website where you regularly login and type in whatever 

information is required, such as username/email address and password, just as 

you normally do.  As soon as you click the login or submit button on the 

website, RoboForm will present you with a dialog box at the top right of that 

website prompting you to either save the information you just entered (or 

replace it if you already have that Login saved). 

 

 

 

Automatically Save 

If what you enter in the fields on the website have never been saved by 

RoboForm, then certainly you want to give the Login a Name that makes sense 

to you and click Save.  Once you click Save, that website's address (URL) and 

the login details you just entered are automatically saved for you, and the 

Login for that website now appears on RoboForm’s list. 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
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In the image above, I already had the Login stored, so there’s a warning 

that when I click Save “This Login info will replace an existing Login.”  Cancel 

is the appropriate choice when nothing has changed.  IF, however, there is 

something different about the login information for a particular site, you will 

want to Save it and change the name of the Login so you have the most 

updated details stored. 

 

Manually Save 

You can also just click the Save button, instead of clicking the login or 

submit button on the website. 

Choosing Save from the dialog box is useful when manually saving a new   

Login or replacing an existing one.  The Save box that pops up will already 

have a Name in the Login field.  It is always best to rename what RoboForm 

chooses as the default name of the site you are saving to something that 

makes the most sense to you (my preference).  And if ever you see a – 1 or – 2, 

etc. following a site’s Name, it means you already have that Login stored.   

 

 

https://anitajohnsonsupport.com/
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ORGANIZING LOGINS 

RoboForm automatically saves Logins alphabetically.  However, as you 

create more Logins, you may find the need to organize them into Folders.  

That's when you click the highlighted Folder icon in the image above. 

 

 

 

You can create a new folder or choose an existing folder when saving a 

Login. 

 

https://anitajohnsonsupport.com/
http://www.roboform.com/php/land.php?affid=zzzaffIDzzz&frm=frame10&rec=zzzYourWebsiteNamezzz.com


 

© 2018 Drowning in a Sea of Passwords? 8 AnitaJohnsonSupport.com 

You can also choose to save as a Bookmark (although I never use that 

option, you may find it useful). 

PROVIDING SECURITY FOR YOUR LOGINS 

When you first configure RoboForm, you will be asked to create a Master 

Password.  This is highly recommended!  When I first set up RoboForm, I 

chose to have a Master Password. 

 

 

Creating a Master Password is important not only because it will 

automatically protect ALL your Logins, but if your computer is used by other 

people, they will not be able to access any of your Logins without first 

entering your Master Password. 

When you first go online to access any of the sites you saved in 

RoboForm, you will be asked to enter the Master Password you created.  You 

should only have to do this once since your Master Password usually remains 

active for as long as any browser window is open. 

[WARNING:  Make sure your Master Password is something only YOU 

will know and REMEMBER because it cannot be retrieved if you forget it!] 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
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If, for some reason, you do not create a Master Password when you first 

setup RoboForm, then you can do so at any time by clicking the RoboForm 

icon, and the 3 vertical dots in the top right (highlighted in the image below). 

That will open the dropdown menu for you to choose Options:  

 

From the Options screen, choose Security to set the Master Password: 

 

 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
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Notice there are numerous choices on the left of the Options screen that 

you can set.  You are advised to go through each one of them to familiarize 

yourself with how to customize RoboForm to work best for you. 

THE LOGINS MENU 

The Logins menu keeps track of your recently used and most popular 

sites you logged into using RoboForm.  You can access the Logins menu from 

the icon on the toolbar: 

 
 

  

As you add more sites, the Logins menu will expand to the left, with  

<--[ Previous Page or Next Page ]--> choices at the top or bottom of the list. 

Whenever you want to go back to a site that you've saved, just click 

Logins, find the site by whatever Name you gave it (remember they are listed 

alphabetically) and click it.  RoboForm will automatically go to that site and 

login for you.  [NOTE:  Depending upon your browser's settings, the site you 

are being automatically logged into may be in the same tab or window you are 

currently in, or a new tab or window may be opened.] 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
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THE ROBOFORM EDITOR 

If you want to see the information you have saved for any Login, right-

click on a Name from the list to reveal this shortcut menu, then choose Edit: 

 

 

 

OR, you can open the Editor, by clicking the 3 vertical dots to the right of a 

Name to reveal: 

 

 

 

 

 

https://anitajohnsonsupport.com/
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When you open the Editor, you will see 3 columns:   

• Left column:  list of features you should explore;  

• Middle column:  Login Names; and  

• Right column:  shows URL of the saved website and the details for the 

Login highlighted in the middle column.   

Click the pencil icon to make any changes on the right side, and the eye icon 

to see the actual password (the dots represent encryption). 

 

 

https://anitajohnsonsupport.com/
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Editing Logins 

There will be times when you want to change the Name of a Login or 

delete it simply because you no longer need it.  Right-click the Name to reveal 

a shortcut menu that allows you to change it, move it elsewhere (like into a 

folder), make a duplicate, or delete it. 

 

 

Deleting Logins usually becomes necessary when the website is no longer 

in existence (as illustrated from a previous version of RoboForm): 

 

 

 

https://anitajohnsonsupport.com/
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IDENTITIES 

When you first install and setup RoboForm, you are prompted to 

complete any personal details that you would typically type into a form on the 

Internet.  Generally, that would be your first and last name, address, phone 

number, and maybe even your Social Security number, bank account ID, credit 

card number, etc.  Information specific to you is saved as an Identity and 

shows up as your first and last name. 

In the image below, you see not only MY name, but an Identity called 

“Mom”.  This is where I saved sensitive banking information specific to her. 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
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Allow me this moment to reassure you that there is no need to be 

apprehensive about typing sensitive information into a secure website (like 

your bank's).  And you certainly have no reason to be suspicious of allowing 

RoboForm to store your sensitive information because of the Master Password 

you hopefully created when you first installed it.  Here is their security page: 

https://www.roboform.com/security  

 

EMPTY FIELD COMPLETION OPTIONS 

When clicking on any Login (or Identity), you have three choices:  Edit, 

Fill Forms, and Fill & Submit.   

 

• Edit allows you to open the RoboForm Editor to see what is stored or to 

make any changes to a Login (as previously discussed). 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
https://www.roboform.com/security
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• Fill Forms completes empty fields on website forms and you have to 

click the login or submit button on the website (or whatever the button 

choice is to get into the site). 

• Fill & Submit completes empty fields and automatically logs into the site 

for you. 

If there is information you do not want automatically added to an empty 

field or a blank form, or even if something needs to be changed on the form, I 

suggest you use the Fill Forms button.  Use the Fill & Submit button only 

when you are certain that the information RoboForm puts into the empty 

fields or blank form is correct. 

GENERATING SECURE PASSWORDS 

One of the great things about RoboForm is the ability to create very 

secure and cryptic passwords.  When you click Generate from the menu, you 

will see these options:  Fill (puts the existing cryptic password into the 

password field) and Copy (so you can paste it elsewhere, such as in Notepad, 

until you are sure the chosen password works as intended in RoboForm). 

 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
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Once that dialog box is open, click the Generate New button to show a 

newly created password.  The password will change each time you click 

Generate New and it can also be changed based upon the “Number of 

characters” you have set, and which of the four boxes you have checked.  You 

can change the “Number of characters” field to whatever you like (keeping in 

mind that most websites require at least 6 characters but no more than 12 or 

15 characters for a password).  And you can decide whether your new 

password is ALL UPPER or lowercase, numbers or symbols, or any combination 

thereof. 

SECURITY CENTER 

RoboForm added this feature in mid-2017 and you can learn more HERE.  It 

shows at a glance, how many passwords have been saved, reused and 

duplicated, as well as the strength of the passwords and how long since a 

password was changed. 

 

You can sort the list by the column headings and see the passwords when 

you click the eye icon in the second column heading. 

https://anitajohnsonsupport.com/
https://roboform-blog.siber.com/2017/06/20/roboform-8-feature-highlight-security-center/
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ROBOFORM ONLINE 

While RoboForm has been around since 1999, the web-based version did 

not appear until 2009. I signed up for free the day it was announced; a year 

later, they started charging for what is now known as RoboForm Everywhere.  

Here’s a quick video overview specific to RoboForm Everywhere. 

According to their website a while back: 

With RoboForm Online you can sync your RoboForm passwords 
between multiple computers through our server.  You can also access 
and manage those passwords from anywhere once you log in to your 
RoboForm Online account.  All RoboForm changes are automatically 
detected and instantly updated to your RoboForm Online account. 
Synchronization occurs when RoboForm saves a file, when you enter 
Master Password, or you ask RoboForm to "Sync RoboForm Data".1 

 

 

                                                 
1
https://online.RoboForm.com 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
https://www.useloom.com/share/d06d6524bcff4f2abb9725713426244e
https://online.roboform.com/
https://www.roboform.com/everywhere
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Before the web-based version, I used to backup all my Passcards (now 

called Logins) from my desktop computer to a flash drive, then use the flash 

drive on my laptop and restore those Passcards.  No longer is that necessary 

because RoboForm Everywhere serves as a backup for all Logins.  And it 

allows access to Logins from computers that do not have RoboForm installed. 

This is the login screen at https://online.roboform.com/login  

 

And this is the web-based version of my Logins: 

 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
https://online.roboform.com/login
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When you click a Folder or Name on the left, the Logins in that folder 

appear underneath.  When you click a Login Name, the menu on the right 

changes: 

 

 

You can also access your logins from RoboForm’s Start Page that opens in 

any browser.  Watch that quick video HERE. 

 

For more detailed information, not covered in this report, please visit 

https://www.roboform.com/manual or download their PDF from  

https://www.roboform.com/pdf/manual-windows.pdf   

 

  

https://anitajohnsonsupport.com/
https://www.useloom.com/share/af245f231d174df2a8335982c418ce44
https://www.roboform.com/manual
https://www.roboform.com/pdf/manual-windows.pdf
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LASTPASS - ANOTHER GOOD CHOICE 

The other popular password manager that many are using is LastPass.  

Admittedly, I resisted using it because I love RoboForm and just didn’t want to 

import all 1,400+ saved websites/logins into LastPass. 

However, I finally signed up a few years ago and used it exclusively in 

Internet Explorer so as not to interfere with RoboForm in Firefox and Chrome.  

And I actively used it for several months, so I could learn more about it.  

Here’s a 20-minute video Overview of LastPass 

After signing up, the LastPass icon         shows up in the top right of a 

toolbar and clicking it shows the menu: 

 

Choosing “Open My Vault” opens a new browser tab to reveal all saved 

sites. 

https://anitajohnsonsupport.com/
https://lastpass.com/f?13590012
https://lastpass.com/f?13590012
https://www.useloom.com/share/6956eafe3b9c4c41a4c0e121b9596ab7
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Point to a saved site to “Launch” (go to it and login) or “Edit” its details: 

 

 

https://anitajohnsonsupport.com/
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When I clicked “Security Challenge” for the first time, a new tab opened 

with this: 

 

The rest of the page showed: 

 

 

It’s impressive that you are able to see: 

a) how long ago your login details to a site were created, and  

b) the strength of the passwords  

https://anitajohnsonsupport.com/
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The text highlighted in the image above was to draw your attention to 

the fact that you can change passwords automatically, which is pretty cool!  

Here’s another view of the Vault: 

 

If you aren’t in the LastPass browser window, there’s always an icon in 

the top right which lets you quickly search for your saved sites.   

 

After the 30-day trial version ended (which includes the premium version 

for $2 a month, billed annually for $24 a year), I determined I just didn’t love 

LastPass more than RoboForm or enough to upgrade.   

https://anitajohnsonsupport.com/
https://lastpass.com/f?13590012
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If you share passwords with team members in your business, however, 

then LastPass has been the clear favorite, and a valid reason to recommend it 

over RoboForm.  However, RoboForm now offers the ability to also share 

logins, so for me, paying $24 for the premium version of LastPass would only 

mean I could use my cell phone to access sites I need to login to. 

RoboForm’s annual renewal price has increased from $19.95/year to 

$23.88, but they often offer first-time customer specials for as low as $9.95 

for the first year.  Staying with RoboForm means I can use the app on my cell 

phone and tablet, which I cannot do with LastPass unless paying for the 

premium version. 

BUT . . . WHAT ABOUT USING YOUR BROWSER TO SAVE 
PASSWORDS? 

Now you may be asking yourself “what about Internet Explorer's (now 

called Edge), or Chrome’s or Firefox's ability to save passwords?”  Well, I 

suppose these are adequate solutions if you don't have RoboForm, LastPass, or 

any of the other newer password managers available today.    

When I was introduced to RoboForm 14 years ago, I don't recall whether 

browsers even had the capability to save login details and automatically login 

you into a website. 

Furthermore, since I rarely use Internet Explorer/Edge (preferring 

Firefox and Chrome instead), I really cannot address the benefits of using any 

browser for saving and recalling passwords.  But I do see some obvious 

problems with relying on any browser as your password manager. 

First, your saved login details will only work on the computer that they 

were stored on.  So, if you had occasion to use someone else's computer, none 

https://anitajohnsonsupport.com/
https://lastpass.com/f?13590012
https://lastpass.com/f?13590012
http://experthelpdesksupport.com/roboform
http://experthelpdesksupport.com/roboform
https://lastpass.com/f?13590012
http://experthelpdesksupport.com/roboform
https://lastpass.com/f?13590012
http://experthelpdesksupport.com/roboform
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of your passwords would be available to you because they are stored in your 

own computer's browser. 

Second, if you had to reinstall your browser or have to reformat your 

hard drive {GASP!}, ALL your passwords would be lost! 

Lastly, based on my very limited research, there appears to be some real 

security issues associated with relying on these browsers to save your 

passwords.  Your stored passwords are not encrypted, and therefore they are 

not secure.   

You can do a search on the Internet for a phrase such as: “saving 

passwords in browsers” or anything similar, to learn whether it's a good 

practice to depend on your browser to manage and save your passwords. 

Personally, I am confident that if you use RoboForm (or even LastPass), 

you will never have to worry about remembering a website's address, 

forgetting the login details needed to access it, or whether that information is 

secure.  Then, and only then, will you no longer be “Drowning in a Sea of 

Passwords”.   😊  

 

 

https://anitajohnsonsupport.com/
http://experthelpdesksupport.com/roboform
https://lastpass.com/f?13590012
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DID YOU FIND THIS REPORT HELPFUL? 

Do you think your own customers, clients, or even family and friends, 

would find the information in this report helpful?  If so, you are welcome to 

share how they can get their own copy by sending them to 

http://anitajohnsonsupport.com/passwordsaver/ 

And, as soon as I do more updating and verifying things work as they did 

when I first wrote this report, you will have the opportunity to easily rebrand 

this report with your own RoboForm and LastPass affiliate links.  How cool 

would that be?  The link with details will be HERE once ready; so check back. 

Thanks again for your interest and for reading and watching the video 

overviews.  My sincere hope is that you’ll want to share 

http://anitajohnsonsupport.com/passwordsaver/ so others can learn what you 

now know.  😊  

  

https://anitajohnsonsupport.com/
http://anitajohnsonsupport.com/passwordsaver/
http://easyviralpdfbrander.com/?r=YWpvaG5zb24%3D
http://experthelpdesksupport.com/roboform
https://lastpass.com/f?13590012
http://anitajohnsonsupport.com/passwordsaver/
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Anita Johnson has over 20 years of Help Desk Support experience.  She assists computer 
users with basic technological know-how and enjoys helping people find quick and easy 
solutions to their computer tasks.  If you need assistance, feel free to schedule time on her 
calendar at https://calendly.com/ajehelpdesk  
 
If you would like to provide any feedback, or happen to run across any errors or typos in 
this report, please email me at:  anita@ExpertHelpDeskSupport.com 
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