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Introduction by Francesco Palumbo,
MiBACT Director General for Tourism

The Airbnb platform has satis�ed the need of hospitality by o�ering home sharing services that are complementary 
to the one that more traditional accommodations o�er.
 
Having the chance to sleep in a private home is particularly interesting for two reasons: it strengthens the relation-
ship between the traveler and the host (living authentic experiences is one of the keys to the tourism of the future) 
and it's a way to o�er accommodation where it's hard to �nd more traditional ones. The role of hospitality in private 
homes and the platforms that o�er these services will become essential to expanding the tourism o�er across the 
country, especially inland, to historic villages, and our Cammini, our historic paths.This is because these areas 
present the very characteristics we talk about: limited number of hotels and non-hotel structures, and the the most 
genuine and authentic hospitality.
 
The report, that outlines the analysis of Airbnb’s impact in rural Italian areas, highlights quite a long average-stay, 
corroborating that the relaunch of Italian patrimony is a great opportunity to strengthen the international competi-
tiveness of our country.
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Executive Summary: Rural Italy

Sharing Rural Italy
A Community Overview

Hosts around Italy have been welcoming guests into their homes since 2008. Over the past nine years, a vibrant 
Airbnb community has developed across Italy, who are creating and sharing unique experiences from visitors 
around the world. 

From the coastal resorts of Sorrento and Liguria, the beautiful picturesque Matera, to the ‘city in the sky’ Civita Di 
Bagnoregio; Italy has long been celebrated by travellers as a dream destination. But in the age of the sharing 
economy, the way we travel is changing.  

No longer do we all have to be tourists in foreign destinations. By staying with a local, in undiscovered locations, 
we can be guests in these communities locals call home, exploring the breathtaking landscapes and ancient history 
of the countryside. Beyond Rome, beyond Milan, beyond Venice lies a hidden beauty that a new type of explorer is 
discovering. As locals have begun to share their homes, bringing visitors to their community, we have seen a 
signi�cant move by guests to seek out rural locations, traditional cafes and restaurants staying open longer, and an 
economic boost to these far less populous areas where tourism spending can make a signi�cant di�erence. 

With more UNESCO World Heritage Sites than almost any other country and thousands of small villages dotting its 
countryside from north to south, Italy has immense potential to use home sharing to democratise tourism, 
involving more people and more communities in the tourism industry while at the same time, relieving some the 
pressure from the increasing �ows of tourists to its largest cities. 

Pisticci, 
Basilicata



Aieta,
Calabria
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As former mayor of Rome and Airbnb advisor Francesco Rutelli has observed: “You’ve got Rome, you’ve got 
Florence, you’ve got Venice, but you’ve also got hundreds and hundreds of destinations that are tiny cities that are 
wonderful places—countryside, seaside, mountains that are absolutely unique in the world. So a sharing approach 
for the tourism in our county is also very, very positive for the economy.”

As we launch our Italian Villages campaign alongside the Ministry of Cultural Heritage and Activities and Tourism, 
we’ll be working over the next year to promote tourism beyond Italy’s famous cities and encourage guests to explore 
the #ItalianVillages.

Airbnb community’s impacts on rural Italy

€77.9 M
Income earned by rural hosts

542,000
Total guest arrivals to rural Italy

Sharing Rural Italy
A Community Overview
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The Italian Villages Programme

From North to South, Italy is dotted with villages where one can feel immediately at home. In the Year of Villages 
Airbnb has launched a national project, Italian Villages, to promote these locations and their communities. Showcas-
ing these small Italian towns to travelers from all over the world, means o�ering insight into their unique landscapes, 
traditions and cultures and helping to improve their local economies by encouraging o�-the-beaten-track, sustain-
able tourism. 

The project, sponsored by the The National Association of Italian Municipalities (ANCI) and developed in collabo-
ration with the Italian Ministry of Culture and Tourism (MiBACT), promotes more than 40 villages all over the 
country, at least two in each region - through a range of di�erent programs. 

Three villages, Lavenone in Lombardy, Civitacampomarano in Molise and Sambuca di Sicilia in Sicily will have 
three public spaces redeveloped as a result of the collaboration between Airbnb and the local community, following 
a similar approach to our work in Civita di Bagnoregio. 

Recently launched in Lazio was the Casa d’Artista (Home of the Artist), housed in a historically signi�cant building 
in town. Alongside several partners and in collaboration with Civita Municipality, Airbnb has helped to lovingly 
restore it. 

Sharing Rural Italy
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Since its launch, the Mayor has added Casa d’Artista to the Airbnb platform, making it the �rst public listing avail-
able on the platform. The space is now open to travelers and artists who can set up residence here at a discounted 
price. All proceeds made will be used to fund cultural projects in Civita.

Civita set the example for new collaborations of this kind with Municipalities, and Lavenone, Civita di Campomarano 
and Sambuca di Sicilia are the three protagonists of the 2017-2018 project. The three repurposed public spaces, 
ready by 2018, will provide support to local communities through locally based partnerships. We are especially 
proud to observe that some of these projects have been submitted by the villages themselves. Evidence that villages 
have recognized the potential of the Civita di Bagnoregio pilot project.
 
Twenty villages, one for each Italian region, are being promoted internationally on a dedicated platform: http://ital-
ianvillages.byairbnb.com.

The website connects hosts living in these villages with travelers that are interested in discovering a less familiar part 
of Italy by sharing their home on Airbnb. 

Casa d’Artista,
Civita di Bagnoregio, Lazio
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The villages we are supporting this year are Aieta (Calabria), Apricale (Liguria), Asolo (Veneto), Barolo (Piemonte), 
Bevagna (Umbria), Bitti (Sardegna), Città Sant’Angelo (Abruzzo), Cividale del Friuli (Friuli Venezia Giulia), Dozza 
(Emilia Romagna), Étroubles (Valle d’Aosta), Furore (Campania), Mezzano (Trentino Alto Adige), Moresco (Marche), 
Pisticci (Basilicata), Poggiorsini (Puglia), Sabbioneta (Lombardia), San Casciano dei Bagni (Toscana), Sperlonga 
(Lazio), Savoca (Sicilia) and Torella del Sannio (Molise). 

Finally, the remaining twenty villages will be promoted on Airbnb’s social media platforms. 

Further information on the Italian Villages campaign is available on the Airbnb Citizen website 
(http://italy.airbnbcitizen.com).
 

Asolo,
Veneto
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Overview of the Airbnb Community in rural Italy

30,000
Active listings  

€1,600 
Annual earnings for 
a typical rural host

16 
Nights hosted per year
for a typical listing

Rural Hosts

47
Average host age

52% 
Rural hosts are female

542,000 
Inbound Airbnb 
Guests in rural areas

 

5 days
Average length of stay 
per Airbnb guest

3 
Number of people in
the average party size

Guests

The following page capture activity of the Airbnb community in rural Italy over a year-long period from 1 September 
2016 to 1 September 2017. 

Sharing Rural Italy
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Hosting in rural Italy

In recent years the concept of the sharing economy has gained momentum – staying with a host is now a far more 
accessible and widely trusted form of accommodation. 

Hosts on Airbnb range from students to retirees, however the average age of a rural host in Italy is 47 years old. 
The platform provides an easy and �exible source of income – a typical host in rural Italy earns €1,600 a year from 
their Airbnb listing, while senior hosts use the platform to earn a supplementary income while out of full-time 
employment. 

Hosts are local champions, and encourage guests to see local sites, eat in local restaurants and make a local connec-
tion. Via the platform, hosts on Airbnb have the opportunity to put their home town on a global map. Guests are 
also looking to experience a new environment - almost one in ten guests choose to stay in rural Italy.

Sharing Rural Italy
A Community Overview
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Meet the rural hosts

Francesca and Thomas
from Berceto,
Emilia-Romagna

Francesca and Thomas, both in their thirties, love to travel. Francesca is Italian 
and Thomas is from London, and they met during a Summer in Berceto, in the 
Tuscan-Emilian Apennines. After many trips around the world together, they 
decided to get married and to renovate what was the home of Francesca’s grand-
parents. They now live here with their son, Leonardo.

We love sharing our way of  life  with guests. 
We feel very attached to this small town in the 
mountains, a gem of the Tuscan-Emilian 
Apennines, and we like helping people to 
discover it. It has so much to o�er with its 
landscapes, the nature reserves, the delicious 
food, the history and its genuine people.”

“

Sharing Rural Italy
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Welcoming my guests means also helping 
them understand and discover their new 
surroundings;. the nature, the archaeology 
and the healthy foods. In my garden I placed 
outdoor toys for kids, so that families who 
stay here can feel at home, with their needs 
fully met. This way, my little girls always 
makes new friends!”

Rita from Ronciglione, 
Lazio

Rita is a journalist with Calabrian roots, a young mom that lives in the charming 
small town of Ronciglione, in the Viterbo province, in the Lazio Region since 
2010. It dawned on her that she was made to be a host when friends and relatives 
visited from her homeland. Welcoming travelers has since then become an 
activity that helps the family budget.

“

Sharing Rural Italy
A Community Overview
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We have been hosting with Airbnb for �ve 
years now, and it has changed our lives and 
our perspective. It’s a way of getting some 
�nancial help that allows us to achieve 
many things, but it also keeps the loneliness 
away, living on an island can be isolating! 
The home sharing really opened our minds. 
I am used now to the fact that there are 
million ways to approach and understand 
our island.”

Over twenty years ago, Jon, a former hockey player, fell in love with the unique-
ness of Pula, Sardinia and settled here, where now he has a family and his 
business. Jon and his family have been Airbnb hosting for a long time and have 
shared the ancient and rich culture of this area of Sardinia with hundreds of 
guests.
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Jon from Pula, 
Sardegna “

Sharing Rural Italy
A Community Overview

Meet the rural hosts



15

Regional case study: Northern Italy

7,000
Active listings  

€1,400 
Annual earnings for 
a typical rural host

16 
Nights hosted per year
for a typical listing

Hosts and listings

47
Average host age

162,000 
Total guests
arrivals

 

4 nights
Average length of stay
per Airbnb guest

3 
Number of people in
the average party size

Guests

The following page captures the activity of the Airbnb community in Northern Italy between 1 September 2016 and 1 
September 2017. Northern Italy includes: Aosta Valley, Emilia-Romagna, Friuli Venezia Giulia, Liguria, Lombardy, 
Piedmont, Trentino-Alto Adige and Veneto.

Sharing Rural Italy
A Community Overview
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Regional case study: Central Italy

10,000
 

€1,800 
Annual earnings for 
a typical rural host

15 
Nights hosted per year
for a typical listing

48

190,000 
 

5 nights
Average length of stay
per Airbnb guest

3 
Number of people in
the average party size

The following page captures the activity of the Airbnb community in Central Italy between 1 September 2016 and 1 
September 2017. Central Italy includes: Lazio, Marche, Tuscany and Umbria.
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Hosts and listings

Guests

Active listings

Average host age

Total guests
arrivals
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Regional case study: Southern Italy

13,000
 

€1,600 
Annual earnings for 
a typical rural host

17 
Nights hosted per year
for a typical listing

45

190,000 
 

6 nights
Average length of stay
per Airbnb guest

3 
Number of people in
the average party size

The following page captures the activity of the Airbnb community in Southern Italy between 1 September 2016 and 1 
September 2017. Southern Italy includes: Abruzzo, Apulia, Basilicate, Calabria, Campania, Molise, Sardinia and 
Sicily.

Sharing Rural Italy
A Community Overview

Hosts and listings

Guests

Active listings

Average host age

Total guests
arrivals



Moresco,
Marche

Savoca,
Sicilia
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All De�nitions

Annual Earnings (Typical Host): Median value of total income earned by host during the one-year study period. 
Annual earnings are presented for typical hosts.

Average Length of Stay: The average length of stay per guest, rather than per trip.

Guest: Airbnb users who stay in Airbnb listings.

Host: Airbnb users who rent space on Airbnb.

Guest Arrivals: All guests visiting a particular location. Inbound guests includes guests who live in the same location 
they may have stayed in.

Listing (Active): A property listed on Airbnb. Listings may include entire homes or apartments,
private rooms or shared spaces. Active Listings are all listings that appear on the website during a search. Active 
listings do not necessarily have availability on a particular date or at all.

Nights Hosted (By Listing): Total number of nights a given listing is rented on Airbnb in the study period. Only 
listings that were active as of the start of the study period, and had at least
one booking during the study period are included, in order to present the most representative annual values for 
hosting activity on Airbnb.

Typical Host: The median host for all hosts who had at least one active listing as of the start of
the study period and at least one booking during the study period. Typical host de�nitions are used to calculate 
Annual Earnings and Nights Hosted. Presenting the median value for all hosts who were active as of the start of the 
study period provides the most representative values for the Airbnb host community.
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