
When you 
visit the 
library, are 
you able to 
find what 
you're 
looking for?

If you aren't able to find 
what you're looking for, 
please give an example. 
If you don't visit the 
library, why not?

Do you have any 
comments about the 
library building (our 
physical space)?

What one thing would 
you change or improve 
about the library?

Please list a few 
strengths of the 
Westborough Public 
Library.

As we think ahead to the 
future, what are one or 
two goals the library 
should be working 
toward?

Are there any other 
comments you would like 
to share concerning the 
library, its staff, the 
building, services, and/or 
programs?

Always

The present structure 
could use more space for 
presentations /meetings

More study and reading 
space The library staff

Expanded space for quiet 
reading Not at this time

Usually

Sometimes things are 
moved around or 
organized differently.

You need a much larger, 
more attractive, program 
room that has windows 
and natural light. The lack of parking.

The collection, the 
helpfulness and 
friendliness of the staff.

Making it an attractive, 
inviting place to visit and 
attend programs. A lot of 
the beauty of the original 
2nd floor is off limits to 
patrons.  Aside from the 
reading room, youth and 
children's area, it's a 
dark, dreary place.  
Multiple large program 
rooms like Shrewsbury 
has would be nice and 
would serve the 
community.  The lack of 
parking is unfortunate.

The staff is great and 
very friendly. More 
attractive, adequate 
space for programs will 
better serve the 
community. More parking 
would be helpful.

Usually

Love the historic feel. 
Love that the building is 
old and has character. 

My only complaint about 
our library is parking. 

Great staff, great 
collection, love the new 
releases!

I don't know if there is 
any way to improve 
parking but that's my only 
issue.

Love it. I feel so lucky to 
have such an amazing 
library in town. Visit all 
the time!
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Usually

I wish the Kid’s Dept was 
brighter and that it had a 
better room for storytime 
and crafts. I haven’t used 
the teen room because 
my kids are still young, 
but it seems too small!

Make it brighter and 
more inviting/cheerful

The Children’s collection 
of books, friendly staff, 
quality of programming

Making the general 
interior more cheerful 
and welcoming and 
creating a more 
functional space (or 
spaces) for kids and 
teens. An area for 
general programs/events 
for all ages too - that 
room in the basement 
with no windows is so 
depressing!

We ❤ ️our public library!  
Thank you!

Usually
Always able to find. 
Assistance is excellent. 

Looking forward for the 
make over of our old 
showcase 

Welcoming and 
convenient access

Wide range of books 
including recent 
publications dealing with 
current race issues and 
more. Keep them coming 
as they become 
available. We as a 
society need these 
documents. 

Include current senior 
resident needs. That 
includes current 
teachings of how we 
interact our racial (and 
more) interactions. 

Have staff alert to 
resident needs beyond 
finding literature. The 
library is referred to as 
the Hub of Westborough. 
To that end there should 
be information about 
transportation-Taxie or 
the like, sustainable 
changes focuses in town, 
etc. 

Usually

I was looking for an 
author that wasn’t in 
catalog- but reference 
librarian offered to order 
a copy

Beautiful - love the 
architecture 

Dated, no private 
meeting space for small 
groups, teen space is 
teenie..,

Center of town - kids can 
walk, great programs, 
nice staff 

Better use of space, 
brighter, more 
cooperation with schools/ 
education 

Staff are friendly- loved 
music trivia on front lawn, 
more meeting- meet up 
space 

Sometimes

I can mostly get what I 
am looking for through 
inter library loans but I do 
not go directly to library if 
there is something 
specific I want because I 
have found over the 
years they have maybe 2 
out of 10 items No

Wish there were more 
books/selection of books 
on premises

Inter library loan program 
... try to have lots of 
new/different/fun things Selection of books on site



Sometimes

Times when we can't find 
what we're looking for 
are when a book or DVD 
is already checked out 
or, if our library doesn't 
own a copy. I generally 
just request it from a 
surrounding location that 
does have it available.

The children's room area 
can sometimes feel/smell 
damp and musty. Longer hours. Helpful and friendly staff!

Some better seating 
areas for teens to work 
on projects together with 
space to spread out. We love our library!

Usually
I love the children's 
section! 

Better condition books. I 
often get ripped kids 
books.

The library has had great 
kits during the pandemic. 
We've loved doing them. 
The staff are always very 
helpful and kind.

I'm relatively new to the 
library, so I have only 
experienced you during 
the pandemic. I am not 
sure what to do.

Usually Good Have more kids programs Friendly service
More programs for adults 
and kids

Usually

Books on diversity and 
other languages. More 
books by authors of color 
and new books.

No! It’s great. Library is 
the best thing that has 
happened to us. 

Staffs being more 
inclusive and friendly to 
people and kids of color. 

A huge collection of 
books, and the program 
of borrowing from other 
libraries. 

1. To collaborate and 
integrate more residents 
into the library program.
2 Starting reading groups 
or discussions on books 
can be a good initiative.

Inclusivity can be a major 
focus.

My apologies for 
emphasizing it so much, 
but I strongly believe it’s 
important and more than 
required ever to build a 
better neighborhood and 
a better world.



Sometimes

The collection is smaller 
than many libraries so 
many books are available 
at the site

There needs to be 
secure children’s 
bathrooms that within the 
children’s actual room 
and not out in an 
unsecured public space.  
The floor plan is obsolete 
and I could imagine 
another building housing 
the adult collection and 
the current building being 
reserved for teens and 
children

Size and depth of the 
collection of books. 
There needs to be a 
place for meetings 
happening at the same 
time

The staff is welcoming, 
the displays are enticing 
the lending of equipment 
etc is good the children’s 
library has come far 
under the current librarian 

Expand the collections, 
improve security, and 
start a real lecture series 
to draw in the public and 
raise funds if possible

I wish you chose another 
site but I know now that 
the site is “carved in 
stone”. Involve newer 
residents in decision 
making on some issues 
to avoid reluctance to 
change

Always

Love the room on the 
right as you come 
through the door, very 
cozy looking!

Make the children's room 
more appealing Staff!!

Increased space for 
community meetings.

Always

Too many steps into the 
library from either 
entrance. have a handicap entrance

hours  that the library is 
open   -   helpfull 
librarians  when needed 

additional parking  - 
educational 
speakers/programs for 
seniors - talks 
concerning the Black 
stone river national park 
area.  

Usually

The library is in 
desperate need of 
renovation.  The space is 
too small and the 
infrastructure is very 
dated.

A major 
remodeling/rebuilding Fabulous staff!

Continued outreach to 
home bound populations.

The staff, starting from 
the director to the pages, 
is what makes this library 
special!

Always

It looks like it would 
benefit from a space 
analysis - there's lots of 
open areas near the 
Reference Desk that 
could likely be put to 
better use. Just the space reference.

The staff!  They are 
always pleasant and go 
out of their way to help.

Continuation the 
automation updates.  

I love visiting the library.  
During the pandemic, it 
was the highlight of our 
week.  From early days 
when extra effort was 
made to bring books 
outside to controlled 
numbers inside so we 
could browse for 
ourselves.  Thank you!



Always

I love the cozy feel of our 
library. Would love more 
comfy seating for reading 
with children

The kids dept needs a 
better storytime space 
(bigger, more 
inviting/welcoming) and 
better space for 
programming 

Such a welcoming 
community space that 
celebrates the diversity 
of our community Diverse staff 

Usually English Courses It’s amazing I love it 

Very nice staff, very well 
organized, and I can 
always find everything I 
need.

More Community related 
activities and programs 

You are amazing staff , I 
love you all. Thank you 
for everything.

Usually
Anything we can’t find 
can be obtained via hold.

More study space or 
quiet reading areas 
would be nice.  
Communal space for 
groups is preferable

The events like escape 
room, book clubs and 
coordinated activities are 
done very well.  More of 
these would be nice

Staff is helpful, lots of 
content, events and 
online website update 
are great. Thank you for 
all you do.

Space where community 
member can come for 
peace, reading and be a 
downtown destination .

While my children are 
bigger now, the art 
programs In The 
basement were a 
highlight for them- it 
would be nice to have 
that with possible 
volunteer opportunities 
for middle school and HS 
students.

Always Needs updating 
Windows 
, bathroom s etc~~~~~~

Provides programs to all 
age groups 

Coordinating with groups 
as team members and 
not do things that belong 
with others 
Build a more viable 
Friends group that does 
more than book sales. 
Sales are important but 
there’s a host of events 
that other Friends get 
involved with. 

Usually It is too dark.

The colors of the walls. 
The carpet. The 
decorations.

Nice and polite staff 
always.

More decoration in 
Christmas.

Usually Books, dvds More kid friendly items Better programs for kids Friendly staff Open on Sunday
Sometimes Specific book More space HVAC system Close, Easier, more digital



Always It’s perfectly fine

If possible can u guys 
upload stem classes 
video so my 6 year can 
do after school .He loves 
stem classes 

Neat,clean,arranged 
properly,amazing

Volunteer work for big 
kids n would like some 
little volunteer work for 
little kids with parent so 
they can learn like 
10mins. Amazing service 👏👏👏👏👏👏👏👏

Usually
Someone else took out 
the book I want. Clean and inviting 

A few copies of new 
books

Great staff, love the kids 
craft kits

Offer more adult classes, 
book groups, coloring 
nights

Usually

Was looking for specific 
children’s books - that 
you didn’t have

Can’t wait for the toys, 
puzzles and trains to 
return downstairs! Children’s diversity books

Love all the outreach in 
the past year!  The 
curbside pick up was 
fantastic!

Continue curbside pick 
up, STEM activities for 
kids on weekends 

Sometimes

It's most often despite 
the indexed orders and 
great job of sorting done 
by librarians the specific 
book one is searching for 
is hidden or buried It's great and well kept

A system that would tell 
you which aisle / rack a 
specific book that we are 
looking for

Staff
Location
Books
Room of things

More reading programs 
to motivate kids and 
young learners
Language specific 
programs and materials

You are awesome! 
Westborough is 
awesome because of 
your all

Usually

Beautiful building. You do 
a lot with the limited 
space. 

More programs for 
preteens/teens Great kids programs. Bathroom renovations. 

Usually
Sometimes have trouble 
finding DVDs

Library could use better 
space for hosting events 
(e.g. lectures, 
presentation) and 
community meetings.  
I've also enjoyed exhibits 
(e.g. art and photos) but 
perhaps would be great if 
there were a dedicated 
room.

Improved meeting / 
gathering space

Outgoing and engaging 
staff; DVD collection

Package and present 
resources about the 
history of Westborough 
from its collection

Library has great and 
innovative programs!  
Keep up the good work.

Usually

Some books in kids 
section are not available 
in the library 📚📚 shelves

No it is very good and 
nicely maintained 

More copies of most 
used books especially 
kids should be available 
instead of wait 

Good parking space and 
friendly staff More teen programs No

Usually It has a nice cozy feel. Carpet, etc.
Fun events held, quick 
things newsletter.

Freshen the decor while 
keeping Westborough 
charm

The staff is always 
friendly and helpful.  



Usually

Some stacks change 
periodically. Yet when 
asking an employee, they 
have always been helpful. 

Not much light. Wish it 
was full of natural light. 

Add natural sunlight. 
Make the app allow you 
to stay signed in even 
though you check a box 
to say, stay signed in and 
at this time doesn’t. 

Staff, location, and Hold 
system to retrieve books 
from other libraries. 

More copies of electronic 
books. The Hold on e- 
books is much longer. 
Even though quick 
retrieval. More sunlight to 
brighten the atmosphere. 

Improve the app. - what it 
does. Knowing the 
inventory, and putting 
Hold on books. Love it, 
but also find it frustrating. 

Usually

Some older books just 
aren’t available in the 
whole library system. 

Would love to use the 
third floor as study 
cubbies or small group 
space. 

Have a book club 
section, with multiple 
copies of the same books. 

The staff is amazing! 
Always friendly and 
helpful. 

Make it more accessible 
for older residents, or 
have a book mobile to 
deliver to home bound 
residents. Have a bigger 
room of things and it 
would be awesome to 
have classes for the 
things (beginner sewing, 
star gazing, etc). 



Usually

There are often books on 
my wishlist that don’t 
happen to be available. 
But that’s not intended as 
a critical comment - the 
breakout books section 
and interlibrary loan 
reward patience!

I completely appreciate 
the need for more space 
but adore the current 
cozy, historic feeling and 
various rooms/sections 
that break up the space.  
I hope that atmosphere 
won’t be abandoned in 
favor of a bland “modern” 
look when renovations 
are done - twenty years 
from now, that will just 
end up looking cheap 
and tacky!

I’d love an even larger 
breakout books section 
stocked with those 
current books with ILL 
waitlists that are 
hundreds of people long!

Our library staff does an 
incredible job making the 
library a part of the 
community, not just for 
borrowing books but for 
events, awareness, and 
even things like games 
and the room of stuff. I 
have the utmost respect 
for the creativity and 
flexibility the staff 
demonstrated to keep 
our library a resource 
throughout nearly the 
entire pandemic - while 
other towns are just now 
getting their libraries 
back, I feel like mine 
played a huge role in 
getting my family through 
2020! And finally, I’ve 
mentioned it above 
already, but the breakout 
books section is the best!

I’d love to see the library 
work towards expanding 
the space to meet 
community needs (larger 
collection, more tables, 
updated children’s 
space) while still 
maintaining the current 
cozy, historic atmosphere 
that makes it such a 
comfortable, welcoming 
place to visit. 

The library is overall a 
wonderful place, but the 
staff are the best part 
about it - thank you to 
every single person who 
makes our library such a 
town gem!



Usually

There are often books on 
my wishlist that don’t 
happen to be available. 
But that’s not intended as 
a critical comment - the 
breakout books section 
and interlibrary loan 
reward patience!

I completely appreciate 
the need for more space 
but adore the current 
cozy, historic feeling and 
various rooms/sections 
that break up the space.  
I hope that atmosphere 
won’t be abandoned in 
favor of a bland “modern” 
look when renovations 
are done - twenty years 
from now, that will just 
end up looking cheap 
and tacky!

I’d love an even larger 
breakout books section 
stocked with those 
current books with ILL 
waitlists that are 
hundreds of people long!

Our library staff does an 
incredible job making the 
library a part of the 
community, not just for 
borrowing books but for 
events, awareness, and 
even things like games 
and the room of stuff. I 
have the utmost respect 
for the creativity and 
flexibility the staff 
demonstrated to keep 
our library a resource 
throughout nearly the 
entire pandemic - while 
other towns are just now 
getting their libraries 
back, I feel like mine 
played a huge role in 
getting my family through 
2020! And finally, I’ve 
mentioned it above 
already, but the breakout 
books section is the best!

I’d love to see the library 
work towards expanding 
the space to meet 
community needs (larger 
collection, more tables, 
updated children’s 
space) while still 
maintaining the current 
cozy, historic atmosphere 
that makes it such a 
comfortable, welcoming 
place to visit. 

The library is overall a 
wonderful place, but the 
staff are the best part 
about it - thank you to 
every single person who 
makes our library such a 
town gem!



Usually

It would be because I am 
not sure where the 
number is in its physical 
location. So I ask!

It has charm and the high 
ceilings feel spacious 
and light. Love the giant 
windows. The big back 
area with the tables is not 
very visually appealing, 
and sound carries easily. 
I personally have made 
good use of the handful 
of study desks with the 
walls - I think they are an 
important option when 
focus and concentration 
is necessary. The teen 
area is great on all levels 
other than being too 
small.

I suggest creating 
separate (and abundant) 
quiet study areas and 
"meeting" areas, and a 
space where it is not 
disruptive to chat with 
friends.

Getting movies, music, 
and books "for free!" The 
staff is super friendly and 
helpful - I feel happy at 
the library!

Continue working to keep 
selections both current 
and classic, continue 
promoting community 
events and spaces, and 
improving the physical 
space.

I have noticed that 
access into the building 
from parking is difficult 
for anyone with even 
moderate mobility issues. 
The isn't even a curb cut 
on Parkman street near 
the library door even 
though there is parking 
right across. 



Rarely

Most of the books I want 
to read have to be 
borrowed from other 
libraries. No.

A better selection of 
books. Are we allocated 
new books from a central 
system, or does 
Westborough choose the 
books we get? 

The staff is extremely 
pleasant and helpful. Attracting new users.

I love to read and will be 
a library user as long as I 
live, so I don't need any 
changes made to 
accommodate me. 
However, I wish the inter-
library loan system was 
more efficient, or that I 
didn't have to rely on it so 
much. I HATE the new 
labels. They may make 
the shelves look nice but 
it was much easier when 
books had a bright green 
mystery label. I also wish 
we could separate 
mysteries again (they're 
most of what I read), and 
I do wish there were 
fewer mysteries with 
teapots or cats on the 
cover. Who reads these 
things? 

Usually

Non fiction collection is 
not easily navigated now 
that it is broken up into 
colored subsections. It's nice and cozy.

I would put non fiction 
back to the way it was 
before it was broken 
down into color labeled 
subsections.

The staff is very friendly 
& helpful.

Returning non fiction to 
the way it was.

Usually

New novel, esp sci fi or 
thrillers are not often on 
the shelves. Used to be 
more.

I think it is a welcoming 
place.

Put sci fi back in it's own 
section. Community centered.

Expand hours. No 
evening hours makes it 
harder for me to use the 
library. No



Sometimes

I often seem to be 
borrowing books from the 
larger consortium 

Parking is tough. The 
kids section is too close 
to an exit. The 
bathrooms are awful.

Sunnier, better kids 
space and programming 

Friendly staff, some nice 
programs

Easy access and 
programming to bring 
people thru the doors.

I’m not sure why it has to 
remain on the property 
it’s on when there are 
places downtown, 
particularly Bay State, 
that are newer buildings 
with lots of empty space 
and appropriate parking 
for a large community 
facility.

Usually
I usually have to ILL 
books

Don't use it much, 
usually just grab what I 
put on hold and leave

Larger collection 
especially newer books

Its historic character and 
downtown location

Efficiently providing a 
variety of resources for 
patrons of all ages



Usually

Usually just a book or 
DVD that's not available, 
not a big deal.

Would be nice to have 
more comfortable chairs 
like the ones up front to 
sit down and read on 
(post-COVID, of course). 
More meeting space. 
Teens need more room!

Would be great to have 
more programs where 
teens work with children. 
Kids seemed to love the 
New Year's Eve events. 
When we can do things 
like that again, I would 
love to see more of that. 
Also, get the littler kids 
more involved. I bet they 
would have loved making 
cards for the Adopt a 
Senior program (maybe 
some did, but I didn't see 
it advertised), and I'm 
sure there could be other 
similar opportunities. 

More programs reflecting 
Westborough's 
increasing diversity, and 
maybe babysitting for 
programs like that where 
parents may not be able 
to afford a babysitter.

Staff, interlibrary loan 
program, electronic 
resources

Becoming even more of 
a community center, not 
just a place to borrow 
things. I think you are 
already well along in that 
direction, keep it going!

Always

i visit when my hold item 
has arrived so i always 
find what i need. love it!

available to drop off of 
items without getting out 
of car. staff staff staff

improving conference 
room. safe air circulation. 

Always

Accessibility could be 
better - more welcoming 
for folks who require an 
elevator.  I wish it was a 
bit brighter.

LOVE the library!!! So 
glad it has reopened! I 
hope there is summer 
reading for adults. Amazing staff - so helpful.  

Maintaining an up-to-date 
collection; keeping young 
people engaged; 
Accessibility for folks with 
disabilities. Thank you!!!



Always
The top floor is an 
underutilized gem. 

Automated book recs 
based on what has been 
checked out would be 
fun!

Friendly staff, great book 
recs, "quick pick section", 
children programming

A space for older 
adults/"cafe" area space 
where they can engage 
in current events, trivia, 
listen to audio books at 
designated tables, learn 
a new skill, or even have 
their mail read to them 

The building should 
absolutely remain 
downtown where it is 
walkable from schools, 
the commons, shops, etc

Usually

Sometimes I do not 
preview availability of a 
book; it is usually at 
another library in the 
system.  Then I go home 
& put it on reserve online 
through the interlibrary 
system.

No, I am grateful for the 
building & the hours you 
are now open.  Thank 
you.

Rest rooms on each 
floor, more parking 
spaces

Well lit, very helpful & 
friendly employees who 
provide superlative 
service and make 
everyone feel welcome, 
clean physical areas, 
excellent hours of 
operation, air 
conditioning in the 
summer, wow, I could go 
on and on and on.

more reading "nooks," 
easy-to-move chairs (for 
us elder people), larger 
conference rooms for 
group meetings

I think you do a fine job in 
appealing to most age 
groups who use the 
library.  Your staff is 
excellent & their 
customer service skills 
are the best.  You are 
focused on the library's 
appeal to most of the 
town's population; keep 
up the good work! You 
are definitely an 
integrated service for the 
success of 
Westborough's citizens.  
I appreciate your work.
Thank you for asking for 
feedback from your 
patrons.



Sometimes

Some sections of 
juvenile seem to be in a 
couple different sections. No, it’s charming.  

More options and more 
areas/experiences in the 
children's room to attract 
exploration, and social 
interaction.  Eye catching 
games, set up, more 
structure in the layout 
and set up. 

The friendly staff, the 
great activities during 
Covid from the children’s 
room! Sense of 
community. 

   
activities specifically 
geared to help young 
children interact. More 
focus on social emotional 
aspects of life but also a 
big focus on cultural 
diversity and anti racism. 
Teach them young to 
improve the future of 
equality.  

Also more lgbtq+ visuals 
displayed to 
acknowledge, as well as 
verbal acceptance to 
welcome. One area that 
needs to be taught is the 
importance of not 
misgendering. This could 
be an overlooked 
area/issue but there 
could be education to 
teach others. 
Misgendering can have a 
huge impact on 
someone’s mental 
health. 
 Teach lgbtq+some 
connection in the form of 
asking pronouns, not 
assuming M or F identity, 
maybe a program to help Lots above 

Usually

I've never figured out the 
adult section since it was 
reorganized a year or two 
ago

I hope we are able to 
expand it eventually 
according to the plans 
you had drawn up a few 
years ago

Right now it would be 
adding back Friday hours 
- many people have 
lesser or more flexible 
work hours on Friday 
including me and it's 
disappointing not to be 
able to use the library 
that day.  

innovative friendly lots of 
variety in programs 
physical resources and e-
resources

Following through with 
expansion, continuing to 
ensure the town 
understands the value of 
the services you offer 
and continues to offer 
funding and town 
employee positions



Sometimes
For example, a book of 
Neruda's poetry. Not really, but I like t. 

I'd like a larger Spanish-
language section, 
especially in YA.

1. Helpful librarians
2. Easy to navigate
3. Welcoming

Maybe figuring out how 
to best serve a changing 
town?

The Westborough room 
is fascinating.

Usually

I would like to know and 
be able to easily access 
NEW Playaways...(audio 
books).  You don't seem 
to have received any in a 
while and when you do 
they get lumped in with 
the old. Also, it is difficult 
to search online for them 
in CMARS.

The meeting room is too 
small but I know you 
already know that :)

I would have a breakout 
section for more 
things...like breakout 
mystery, breakout 
playaways...it could even 
be on the current 
breakout structure or a 
smaller one  but 
showcasing your stock is 
really important...walking 
through the stacks can 
be overwhelming...

 TEEN Librarian Jen 
McGrath is amazing with 
connecting with teens 
and the community.  Her 
activities are creative, 
challenging and 
engaging...she did 
amazing things even 
during covid!! Also on 
Libby you are constantly 
buying more books that  I 
have on hold so I am 
getting them 
faster...thank you!

Better showcasing of 
new audios, nonfiction 
etc. and keep up theme 
based displays within the 
library.  I know it was 
difficult with covid...

I LOVE the "breakout 
book" section and would 
like to see even more 
books on it :)

Usually Checked out Meeting space Seating and place to talk
Staff helpful inter library 
loans Meeting space 

Usually Checked out Meeting space Seating and place to talk
Staff helpful inter library 
loans Meeting space 

Always A place for everyone Additional computers by

New books are featured
Wowbrary on 
Wednesday 
Strong teen program
Numerous adult 
programs in normal times
Well developed kids' 
program and room 

Return to longer hours
Study space Awesome helpful staff

Usually

You gave purged sone of 
the collection of books so 
there are not as many 
gardening books for 
example. BUT I can 
anything thru the regional 
system in a couple of 
days!

Would love an accessible 
meeting room that was a 
lockout room, we could 
hold a meeting, stay after 
after closing and just 
leave and door locks 
behind us. Better bathrooms

The staff, the positive 
climate, the dedication to 
and support of our 
diverse community, the 
Center for History and 
Culture

More exhibits celebrating 
arts/culture/history and 
support of early literacy

Thanks for all you do, 
especially opening when 
we needed you the most 
this year



Sometimes

Haven’t been there often 
enough to find my way 
around. Selection 
available seems datex

Needs to be updated to 
be more handicap 
accessible. Building 
seems dark. 

Offer more seminars. 
See Natick library as 
model. Wide variety of 
offerings 

Existence. Free public 
libraries are a core 
service of local 
government 

Modernize the facilities 
and offerings

Thank you for doing this 
survey and thank you for 
what you do do!!

Always

Too open and noisy last 
few times I went .even 
quiet reading areas were 
loud and people talking. 

Noise people talking loud 
cannot read or research 
with this. People coming 
in talking loud. People 
near computers on 
phone,etc.

So many resources, 
helpful staff, museum 
passes we used many 
years and programs they 
offered for kids and adulta

Educating and getting 
more materials on 
racism, and our REAL 
history 

Love our library. I missed 
being able to drop in 
during the pandemic. 
Other than the noise, I 
appreciate all the library 
has to offer. 

Usually

Books I read about are 
sometimes not available 
online or in person.

Difficult to access for 
someone with mobility 
challenges. Open Fridays Fabulous, friendly staff Open more days

Sometimes copy machine , fax lay out how use it 
MORE PROGRAMS 
FOR ADULTS find what looking for more for adult N/A

Always Books are not available 

Wish it was bigger, 
though love the children’s 
library space Open on Friday

Overall a wonderful 
place. Helpful staff, lots 
of options to borrow, 
great inter library 
borrowing service.

Keeping up 
technologically 

I have used this library 
since I moved here 25 
years ago, and am 
constantly encouraging 
my young students to 
take advantage of your 
wonderfully services!

Usually

The beautiful space does 
need to be updated. 
Internet access is 
necessary to have 
throughout the building. 
More shelf space would 
allow a wider variety of 
books to be offered. 

Increase hours of 
operation - be open more 
hours.

Knowledgeable, helpful, 
friendly staff; central 
location walking distance 
from the high school and 
town offices.

Increase number of 
public computers.



I don't visit 
the library

Disabilities and lack of 
required transportation

Not large enough for the 
size of the community. 
Parking limited. Bathrooms

*Staff* Central location, 
outreach program visits 
from librarian - programs 
offered here at the 
Highlands outstanding!

The present library 
building is more like the 
size of a branch library 
as the town and its 
neighboring town use it 
too. It would be good to 
keep it open as a branch 
library if financially 
possible.

We have been very 
fortunate here at the 
Highlands to have such 
wonderful weekly 
connections, deliveries, 
etc. Mimi, followed by 
Dan, now Carrie were 
fantastic in their own 
way. Having been a 
former librarian, also 
trustee, I know how 
difficult it is to operate 
especially during this 
past year. 
Congratulations to you 
for a great public service.

Usually

I don’t go often. I just find 
Amazon so much easier 
and immediate and I 
prefer my kindle to an 
actual book. 

Could use a refresh. 
Smells musty. Unsure

Good programming. 
Useful resources. 

The Shrewsbury Public 
Library is admirable, our 
kid room could use work. 

Thank you for everything 
you do!

Always

Kids floor  is old and 
needs refreshing.  
Hesitant to take my kids 
there during covid.

It’s an old building. 
Expand the kids and 
teenagers sections.

Friendly  and awesome 
staff, extracurricular 
activities, seminars, 
there’s so much. Expand on space.

Usually
Sometimes e-books 
aren’t available No N/A

Great teen program, kids 
room has really gotten a 
lot better since my kids 
were little. 

Keep being involved in 
the community, 
partnering w local 
organizations and 
businesses, grow 
multicultural programs 
and content, continue 
making it a safe space 
for kids /teens

Thank you for what you 
do!



Sometimes

New historical texts, 
larger variety of middle 
reader and graphic 
novels.

Though it’s well cared 
for, it’s out of date and 
lacks more modern 
features that would make 
it more inviting and 
comfortable.  The lower 
level (children’s) would 
benefit from more 
designated study and 
tutoring spaces, creative 
spaces, and refreshed 
carpeting, lighting, and 
design.  

Add more space for 
creative and enrichment 
activities for young 
adults/adults; promote 
accessibility features and 
activities/messaging for 
kids and adults with 
disabilities. 

Engaged staff who try 
hard to build community 
for Westborough 
residents; late fee 
forgiveness/food 
donations, volunteer 
program for youth in 
summer.  

Universal Design 
building, communication, 
and activities; offering 
programs and 
specialized training for 
library community to 
better serve kids and 
adults with disabilities, 
including having more 
people with disabilities 
represented on staff, 
volunteer staff, etc. 

We love the heart and 
soul of WPL.  We hope 
to see their programs 
and initiatives expanded 
and given resources to 
make an even bigger 
impact on our community.  

Usually

If the book I am looking 
for isn’t available, I 
usually can get it from 
another library close by.

What is the process for 
community use of space ?

Help members utilize the 
Libby app to access tools 

Public events!! Love 
community family 
activities.

Partner with SEPAC to 
bring awareness around 
reading learning 
disabilities and 
alternative books.. audio, 
high /low and encourage 
readers of all abilities!

Our family loves the 
library!

Always
It just seems very dated 
and dark upstairs How bright it is 

The ppl that work there 
are fantastic More programs 

Usually
Checked out usually 
already 

Would love a more posh 
updated area. 

Rdcommendatios, 
personalized suggestions, 

Staff and willingness to 
change with the times Updating- keeping up. 

Increase programs, 
classes, for all ages, 
specific areas or 
concentrations 

Usually Needs update 
Updated building/ kids 
space 

Friendly and 
knowledgeable staff

Updating the space, kids 
music program maybe 

Always I love the building it's in! 

I would brighten 
up/remodel the kids 
section downstairs. 

The staff is super friendly 
and helpful, it's easy to 
pick up my books on 
hold, the building had so 
many cool architectural 
features. 

Increasing kid's program 
activities



Usually

Other then needing some 
updating, I enjoy visiting 
the library on a regular 
basis. Westboro is such 
a great town, but our 
library really needs some 
updated love. Updating 

The staff, the ability to 
get materials that may 
not be available at our 
library. 

Updating facilities, 
expanding the children’s 
areas   

I would like to see even 
more collaboration with 
the library and the public 
schools: curriculums, 
events. 

Usually

Usually the book I’m 
looking for is already 
checked-out. But the 
librarians are very helpful 
in placing a hold on the 
book for me and I receive 
an email when the book 
arrives from a different 
library. 

Outdated, needs a 
renovation. Needs more 
computers.

Create an outdoor space 
for reading. Smells s little 
musty, especially in 
children room

Librarians are very nice. 
Great programs for kids 
and adults. Involved with 
the community. 

Renovate the physical 
space and incorporate 
more technology. 

Sometimes Could use some updating Updating rooms
Friendly staff, social 
media, location

Space (increase size), 
more places to sit and 
read or sit and work at a 
computer.  

I don't visit 
the library

I think it is fine. Beautiful 
building, with character. 
Appreciate how it is not a 
box type building like in 
Shrewsbury. Nothing it is fine as is. 

Older citizens appreciate 
it. 

I’m not sure that I see 
libraries as a thing in the 
future. 

I don't visit 
the library

Good space- but could 
use modernizing 

More of a community 
center focused on 
learning 

Helpful staff, good kids 
programming 

Community learning 
events 

Usually

Occasionally a book is 
not in our collection but I 
can usually get it through 
interlibrary loan

It needs updating and we 
need more room for 
events, meetings, and for 
the collection. Also, does 
staff have sufficient 
space? Enlarge and modernize

The staff is resourceful, 
pleasant and helpful. I 
love the room of things 
and that teens have a 
space, however small.

Updating to keep up with 
21st century technology; 
more and more 
comfortable space

The library is a true 
community center, and 
we need to upgrade it to 
meet growing community 
needs.

Usually
Books from famous 
Indian Authors

Yes I believe library need 
more space for kids and 
overall as it is community 
center Space Locality, some of options Space and variety 



Usually

Books for children written 
in Spanish, not 
translations. More 
Spanish choices for 
adults. Great

More people of color 
working here.

Room of thins. Kind 
People. No fines. Holds.

Letting people know what 
it offers.

So happy today - FIRST 
time had a Spanish 
spaking staff member! :) 

Usually Beautiful! A bathroom upstairs
Great staff, good book 
selection

Keep up with the great 
"events" for patrons like 
visiting local authors. 
Bathroom upstairs.

Usually Feels like home More private nooks Friendly staff, helpful Digital searching

Usually
Temp always good, 
always clean.

More (better, brighter) 
lighting for reading

Great place. Helpful 
people. Thanks for re-
opening! And thanks for 
getting the seating back! 
:) .

Please consider 
removing the "footrests" 
at the reading stations 
along the windows. 
These seem to be just 
low shelves. I find it 
rather uncomfortable to 
sit there.

Usually

Newer book titles found 
for example in 
Newton/Boston .

Kids area - make it more 
vibrant colors Great staff

Digital literacy, more e-
book formats/audible 
formats

Usually
Top books are not 
available Could use an update . friendly staff

renovation, free 
programs for wellness

Usually . .
you can come for 
anything .

Usually

Book might not be 
available but I can almost 
always get within a few 
days thru inter-library 
loan.

Would be great to have 
more larger tables for 
students to work on 
group projects Please open on Friday’s!

Very friendly helpful staff.  
 Great inter-library loan 
availability.

Volunteer opportunities.  
Educational 
programming.



Always

Well managed for an 
older facility but I get 
jealous when I visit the 
Shrewsbury library.  I 
wish we didn't have so 
many stairs. Parking availability

excellent employees, 
friendly & helpful, the 
building inside is clean 
and comfortable, yeah air-
conditioned!

good lighting, updated 
restroom facilities, more 
reading room like the 
table in the magazine 
section, better exhibit 
areas for new books 
instead of in front of the 
entrance doorway

Programs seem to be 
well developed & 
managed for the time 
being, especially for the 
teens, but the size of the 
space dedicated for them 
is small.  I miss the 
public lectures and the 
Zoom travelogues due to 
Covid restrictions.  I wish 
there was a more 
efficient way of displaying 
the movies and TV 
series.  You have a large 
supply but it is 
cumbersome to review 
titles and stay on top of 
the new arrivals.  Your 
staff is most helpful and 
always friendly.  I just 
love this library & visit it 2-
3X week.  I love living in 
a town where the library 
plays such a major 
function in the lives of its 
residents.

Usually
Bathrooms on lower level 
are pretty awful!

I wish younger kids had 
more parental 
supervision.

So many resources that 
support our schools, our 
community and our 
families! Nearly flawless, 
in my opinion!

I am sure new bathrooms 
are already on your radar!

I absolutely love our 
library, really no 
negatives for me at all!
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