
AgDirector Mobile 
The AgDirector Mobile app provides a quick and efficient method to upload 
data. With a tight focus on data transfer, it’s simple, powerful, and easy to use. 

Sign in 

The Sign In screen only appears when requesting to perform an action that 
requires access to your account. This includes functions such as downloading 
your operation list or uploading/downloading data. 

When prompted to sign in, enter your AgStudio username and password, then 
tap Sign In. If you are unsure of your username or password, please see the 
FAQ’s for details on how to contact support.  

If necessary, click Create Account if you have to establish a new account. 

Click Terms of Use or Help to access those respective pages. 

Settings 

The settings page includes: 

App Version shows the current version of the app installed. 

Logged in as… either shows the current user who is logged in or notifies you that nobody is logged in 
currently. You cannot sign in from this screen as it is not necessary to log in until accessing a function 
that requires it. At that point, you are prompted to sign in.  

Environment Identifier show the database location. 

Erase USB Device erases ALL information on the USB device including the 
AgDirector Archives backup directory. 

Caution: Make sure you have a backup of the data if needed before doing 
this. This will take several minutes depending on how much data is being 
erased. 

You can enable/disable Allow Large File Uploads Over to allow/disallow 
uploading files over 100 MB from your cellular connection. 

You can enable/disable Support Diagnostics to allow/disallow gathering 
additional diagnostics. This setting should be disabled unless otherwise 
directed by AgStudio Support . 

Should Support direct you to enable Support Diagnostics, the Upload Log 
Files is enabled so that you can send the Diagnostics.  

Click Terms of Use, Help, or Getting Started to access those respective 
pages. 
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Importing & Uploading Field Operations Data 

Use the Uploads tab to upload field operations data such as planting or harvest data to AgDirector 
Services. To upload data follow these steps: 

1. Use your standard process to transfer data from your monitor to the
USB device.

2. Insert the USB device into your phone/tablet and open the
AgDirector Mobile app to the Uploads tab.

3. Tap the Import link located at the top right of the tab to display the
Select Grower page.

4. If you do not see the Grower your looking for, swipe down on the
list (below the Search box) to refresh the data.

a. If you are not logged in, you are prompted to do so to
display your list of growers. Use the Search function to
narrow the list of growers already downloaded or to search
the server for growers.

5. Select a grower for import. The data automatically imports from the
USB device to the phone, and you return to the Uploads tab.

a. This step may take several minutes to complete depending
on the amount of data. The data that was imported from the USB device is now listed in
Pending Uploads.

6. Tap Upload All to upload the data to AgStudio. When complete, the
data moves from the Pending Uploads section to the Completed Uploads
section.

Notes: 

• After transferring data from the monitor to the USB device, import the
data to the phone right away. Transferring data to the USB device from
multiple monitors without importing to the phone first, co-mingles the data
from multiple monitors.

• After the data is imported from the USB device to the phone/tablet
(Step 5), it is moved to the AgDirector Archives folder on the USB device
with a sub folder for each completed import.

• See the FAQ section to learn how the AgDirector Mobile app uses
your cellular data and can also use Wi-Fi connections to
upload/download data.
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Downloading & Exporting Prescriptions 

Use the Prescriptions tab to download prescriptions from AgStudio Services such as planting or 
application prescriptions.  

Important: Before you begin, ensure the prescription(s) is available for download. To download a 
prescription, follow these steps: 

1. Insert the USB device into your phone or tablet and open the AgDirector Mobile app to the
Prescriptions tab.

2. Once on the Prescriptions tab, select the grower for which you
would like to download prescriptions.

3. The screen shows the prescriptions available for download for the
selected grower. You can tap on a single prescription to download it
or tap Download All to download all available prescriptions to the
phone/tablet.

4. Once the prescription is downloaded to your phone/tablet from
AgDirector services, it is moved to the Completed Rx Downloads
section. Tap on a single prescription to export the prescription from
the phone to the USB device.

5. Once the export is complete, you may now remove the USB device
from the phone/tablet and transfer the prescription to your monitor
as you would normally with other USB devices.

Notes: 

When exporting prescriptions, the USB device must not contain any files with the exception of the 
AgDirector Archives folder. If there are other files, the export process stops and prompts you to remove 
any old prescriptions and upload any field operations data that have not been previously uploaded. This is 
necessary to prevent accidental data loss. You may clean off the USB device by: 

• Uploading any field operations data with the AgDirector Mobile app which moves the field
operations data to the AgDirector Archives folder when complete.

• Manually deleting old prescriptions (or other files) by inserting it into your computer and using
Windows Explorer to remove the files.

• Using the AgDirector Mobile app, Erase USB device option on the Settings tab.

• Warning, this will erase ALL information on the USB device including the AgDirector
Archives backup directory. Make sure you have a backup of the data if needed before
doing this. This will take several minutes depending on how much data is to be erased.
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AgDirector Mobile 

AgDirector Mobile Frequently Asked Questions 

Should I use Wi-Fi or my cellular plan to upload/download data to AgDirector services? 

If you have a monthly limit on your data plan or if you are uploading a large amount of data, we 
recommend sending and receiving data over a Wi-Fi connection. 

How much data is uploaded or downloaded so I know how to use my cellular plan? 

Many variables can affect file sizes. If you are uploading multiple years’ worth of data or your monitor logs 
contain a lot of sensor data, the file size could be in the hundreds of megabytes. Downloaded 
prescriptions tend to be much smaller in size. Typical Rx downloads are in the 1-5 megabyte range. 

How often should I upload my data to AgDirector services? 

We recommend uploading your data as soon as you have Wi-Fi or cellular connectivity. This allows for 
faster turnaround time to process the data and to create an Rx.  

Can I transfer data from more than one monitor to the USB device at a time? 

No. Like any other USB device if you transfer multiple monitors’ field operations data to the device without 
first importing the current data for each to the phone, the data is intermingled on the USB device.  

You must import the data to your phone before transferring additional data to it from another monitor. 

Once the data is imported from the USB device to the phone, it is moved to the AgDirector Archive folder 
on the USB device, and it is safe to transfer data from another monitor. 

The USB device doesn’t fit the case I have for my phone or tablet, what should I do? 

Due to the variety of cases on the market, we can’t guarantee the USB device will work with all of them. 
You can try to slightly bend the connector out to fit over the case, but be careful of bending it too far so it 
does not break. You can also insert the USB device with the long end in front when importing data. 

Is there an Android version of AgDirector Mobile? 

Not at this time. However, an Android version is planned for future development. 

Is there anything special about the USB device that could cause it to not work with monitors? 

No, the monitors can use the USB device just like any other USB device. The AgDirector Mobile app 
though is specifically designed for use with the USB device provided. 

How do I get support or what do I do if the USB device was damaged or lost? 

Please contact AgStudio Support at 833-933-1733 or agstudiosupport@granular.ag. 




