Sample letter-warn clients about scams (from DOJ and FTC)

Dear Mr. Everyman,

We want you to be aware of how financial thieves are getting bolder all the time and how they like to target specific groups of people.  They may go after elders, or people who speak Spanish. They could pick anyone they think they can victimize, even you or your family.

Our government is working to try to protect you and prosecute these thieves.  And the government wants you to know these tips to help keep you and your loved ones safe from the scammers.  Keep these four things in mind and pass it on.

1.  Someone might ask you for money or personal information. But do you really know

who’s behind that email or on the phone? They might not be who they say they are.

Check it out before you do anything. Talk to someone you know about how you can confirm the story – and what you should do.

2.  Someone might want you to act now to give them money or personal information –

before you have time to think about it. Tell that person you need time. Then talk to someone you trust before you do anything else. We are here to be your trusted source of checking things out!  You can call us any time to find out if something seems odd or you just want another opinion.

3.  The best way to avoid a scam is to talk about it – even if you’re not sure it is a scam. Talking about the phone calls and emails you get can help you, and helps those you know.

4.  If you spot a scam, tell the government.  They want to catch the thieves and prosecute them. Your report makes a difference.

Report scams in English and Spanish: call 1-877-382-4357 or visit ftc.gov/complaint (English) or

www.ftc.gov/queja (Spanish).

That’s our tip for the (month, week, etc.), Mr. Everyman. We are always thinking about your financial safety here at Gotcherbak and Watching Financial.  Don’t hesitate to call on us for advice.

Sincerely,

Al Gotcherbak
