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Quick Introduction 
I work on the Making Change at Walmart Campaign where I spend a lot of my time researching the 
Walton family and members of the Walmart Board of Directors. My colleagues and I produce content 
for internal purposes (campaign strategy) and also for public consumption. A lot of the latter finds its 
way to the Walmart1Percent.Org website, blog, or social media platforms, or goes to support allies who 
have concerns with particular aspects of the Walton/Walmart record (e.g. education, environment). 

Today, I’m going to take a quick stab at identifying why we care about individuals but I am mostly going 
to avoid strategy talk. I will focus mainly on straightforward techniques I or my colleagues have found 
useful. 

I’ll start with more informal stuff. The truth is, when we get a new name in our hopper we all like a take 
a quick online “immersion” bath before we hit the SEC filings and public records, which often provide 
the core of our basic profile material. 

I’ll circle back to those public records and SEC filings but I wont go into a lot of detail there – except to 
talk about certain key items and how to locate free options for getting at them if you don’t have access 
to a subscription service like Lexis. 

This definitely won’t be comprehensive, but hopefully you’ll find stuff you can use. 

 

http://walmart1percent.org/issues/distorting-our-democracy/


 Who are the deciders? 
 How do we reach them? 
 What will convince them that it’s in their interest 

to change their behavior? 

Why Individual Research? 

Individuals as The Deciders 



Why Individual Research? 
Individuals as Part of Meaningful Groups 

 
 Potential allies 
 Knowing or unknowing information providers 
 “Communities” to learn about/from 

 
Examples: Low-level managers, HQ staff, Labor Relations 
staff; IT staff; customers in particular geographies... 



Building a Knowledge Base 

Fundamentals 
• Address(es) 
• Phone(s) and emails 
• Major Assets 
• Voting / Registration 
• Basic bio & social networks 
• Business networks 

Deeper 
• Political affiliations and $ 
• Harder-to-find assets/deals 
• Personal interests 
• What’s important? 
Monitoring 
• Time, Place, Status 
 

Intangibles? 



New subject? Set an alert. 
 
To set up a Google and/or Bing 
alert you’ll need the 
appropriate account. 
Test different combinations of 
terms to see what gets the 
most useful results. 
 
https://www.google.com/alerts  
 
https://www.bing.com/profile/interests/  

https://www.google.com/alerts
https://www.bing.com/profile/interests/
https://www.bing.com/profile/interests/


LinkedIn 
• If you’re looking at professionals, great for both “decider” research and 

group-based research 
• You’ll find: Basic work history and education; sometimes can determine 

past or present co-workers; find people in similar positions; get pictures, 
which can be used to confirm identity on other social networks, etc. 

• To use LinkedIn you have to set up an account to use it (be careful about 
your own privacy settings) 

• You don’t need to pay to make good use of LinkedIn 
• At the main search page, make sure you uncheck any limiting options and 

choose “ALL” in the relationship menu, rather than 1-3rd connections. If 
you feel you’re not finding good results from the search page, play around 
for a while. You can usually improve the results, but LinkedIn wants you to 
think you have to pay for an upgrade 

• Aside from search, the big issues with (free) LinkedIn are 1. Getting 
blocked from seeing certain profiles and 2. Organizing your information 



Getting Past the LinkedIn “block” 

If you are blocked out of a profile, try 
going to some of the “People Also 
Viewed” profiles in the lower right 
hand corner, and see if the profile of 
interest pops up in the “People Also 
Viewed” area of one of those. 

(Another suggestion: If you have a specific individual in mind, try signing out of your LinkedIn account and 
doing a Google site search for the person: e.g. susan q. person walmart site:linkedin.com) 



Save to PDF 

Develop an efficient system for saving LinkedIn profile information so you 
don’t have to “re-find” it. 1. Save the profile PDF to a folder (it should be 
named). 2.Right-click and copy the name. 3. Right-click and save the photo 
(if wanted) to the same folder, naming with the text you just copied. 4. Paste 
the name into a spreadsheet. 5. Right-click, copy and paste the Title and 
profile URL into the same spreadsheet row. 



Facebook 

• Graph Search > Use It!  
– Type into the search bar: “People named Susan Jones 

who live in Arkansas and work for Walmart and like 
Rage Against the Machine.” 

– Best way to learn what works is just to experiment. 

• The “Keys” to Facebook Research 
– Friend lists (often unblocked) 
– Photos (often unblocked) 
– If at first you don’t succeed... relatives & friends 



Managing Facebook Info 

• Like LinkedIn, bookmarking is not sufficient! 
– Copy and save profile address (URL) 
– Save/print friends list w/photos to PDF  
– Save photos individually – case by case 

• Name them meaningfully or they’re lost for good 
– Copy and paste names, URLS, and other relevant 

info into Word doc or Excel spreadsheet 
• Tip: Let all the friends/photos load before 

printing/saving, leaving 



Twitter 

• If your subject uses Twitter, check: 
– Who they follow and who follows them 
– Look at their photos to see if you can learn about 

their social networks that way 
– Review their timeline for insights into p.o.v. 
– Experiment with Google searches on twitter 

joe smith site:twitter.com 
joe smith honeywell site:twitter.com 
Joe smith draperville site:twitter.com 



greg penner atherton filetype:xls  
  

 
 
 
 
 
 

Could also search for... 
 filetype:doc OR filetype:pdf OR filetype:ppt 

 
 

Google Filetype Search 

When you find people in 
spreadsheets, Word docs, 
Powerpoints, there may be 
useful information in those 
files.  
 
This search revealed campaign 
contributions to a local school 
board and participation in an 
athletic event. These items 
might not have risen to the 
top of a plain Google search. 



So a Google filetype search might turn up useful info that workers 
or allies can use in order to organize some outreach! 



You can also use sites like DocStoc or SlideShare to search for 
people in files online. I found new info about Walmart Board Vice 
Chairman Greg Penner in this spreadsheet on DocStoc. 



Using Document Properties 
File searches may lead you to 
interesting documents with very little 
source information. 
You may be able to use the file’s 
document properties to learn more. 
After downloading a file, don’t change 
or re-save it. Right-click the file icon 
and go to the properties dialogue box. 
Here I learned that “CSC” in the file 
name stands for “Common Sense 
Coalition”, not “China Scholarship 
Council.” 
CAUTION: Keep in mind that your files 
have properties, too! If a file is at all 
sensitive, you should remove the 
properties and save your file to a PDF 
before circulating. 



Google Site Search 
• Append the term site:nlrb.gov (for example) to any 

other search.  
– Useful with LinkedIn, Twitter, many others, and sometimes helpful with 

repository sites that have poor built-in search tools. 

This is an example of using site search to look for an employer-side attorney on 
the NLRB website. In this case, using the NLRB search function seemed to do a 
better job. But that’s not always the case. Note that I used his email address 
because it’s unique information. But using some other combination of search 
terms would produce different (maybe better) results. Experiment. 



Uncovering Online Identity 

Whois.com Robtex.com 

To find out who is behind a website, try these websites. This information is often masked, but not 
always. Sometimes these tools turn up links between two or more online properties/organizations. 
The results on the right suggest aa link between National Right to Work and the Economic Policies 
Institute (NOT our Economic Policy Institute) and some others. 



Political Money 

• Federal Election Commission 
• Influence Explorer 
• FollowtheMoney.Org 

– National Institute on Money in State Politics 

• OpenSecrets.Org 
– AKA Center for Responsive Politics 

I generally avoid the FEC website because it’s tough to navigate. But you can bulk download data 
there, which may be useful. Influence Explorer and Open Secrets have great federal-level data for 
campaign finance, lobbying, PACs, etc... Followthemoney.org has fantastic state-level data, and some 
local. All allow downloading results. Take some time to learn how to get the most out of the search 
functions. If you need very recent data quickly, though, you may want to go to the FEC or appropriate 
state-level source. For local campaign finance, there’s no substitute for going to the local source. 

http://www.fec.gov/pindex.shtml
http://influenceexplorer.com/
http://www.followthemoney.org/
https://www.opensecrets.org/


We got a rise out of Jim Walton by publicizing his support for a neo-confederate Arkansas state rep, 
when the (now-ex) rep’s obnoxious statements made the news. To get the most recent filings we had to 
go to the Arkansas Secretary of State and search through a bunch of PDFs. Totally worth it. 

http://walmart1percent.org/2012/10/15/jim-walton-backs-loy-mauch/


Note: Get a utility that converts scanned PDFs to 
text. Unless the original is real clean it won’t work 
perfectly. But it will still make searching through 

scanned PDFs much easier. 



One of my 
colleagues 
crunches the 
campaign finance 
data to come up 
with great blog 
posts and reports 
on Walton and 
Walmart political 
giving. 
  

http://walmart1percent.org/issues/distorting-our-democracy/
http://walmart1percent.org/issues/distorting-our-democracy/


FOIA 

• Reporters Committee for Freedom of the Press 
has fantastic online resources  
– Federal Open Government Guide:  

http://www.rcfp.org/federal-open-government-guide 
– State Open Government Guides:  

http://www.rcfp.org/open-government-guide  
– Police Records - State by State Guide:  

http://www.rcfp.org/access-police-records 

• We are always putting some thought into what else we can 
FOIA for that might be useful. Be creative: Arrest records (and 
video, if it exists); flight records (see below); any contracts 
with public entities, including schools and universities... 

 

http://www.rcfp.org/digital-journalists-legal-guide/open-records-meetings-foia
http://www.rcfp.org/federal-open-government-guide
http://www.rcfp.org/open-government-guide
http://www.rcfp.org/access-police-records


Alice Walton 
9th Richest American. Worth $35 Billion. 
Her arrest records were subject to FOIA. 



FINRA Broker Check 
(Financial Industry Regulatory Authority) 

Take a trip to this 
website if you are 
dealing with a 
financial 
professional (broker, 
investment banker, 
etc.) who may be 
subject to regulation 
by FINRA. 
We found some 
“regulatory events” 
related to the firm 
of ex-Walmart BOD 
Christopher 
Williams. 
 

http://brokercheck.finra.org/
http://brokercheck.finra.org/


Williams was already having issues because of criticism over his 
stewardship of Walmart’s Audit Committee. One of my colleagues 
used online research and FOIA requests to obtain records 
pertaining to Williams’ business deals with a whole bunch of public 
institutions and we turned it into a Wiki where we also discussed 
the FINRA-related “regulatory events.” This evidently had an 
impact because Williams sued the University of Oklahoma to try to 
stop them from disclosing certain documents.  Of course, it may 
not fit your strategic purposes to take information like this public, 
but a more quiet approach might also be useful. 



Private Funds and Companies 

Great website for tracking the 
startup and venture capital worlds, 
including detailed information on 
investments in private companies 

and their leadership 

FormDs.Com makes it easy to 
search for the SEC form filed by 

private funds and companies when 
they go out for financing. You can 

also search at the SEC, or try a 
Google filetype search (e.g. Form D 

Madrone Capital filetype:pdf) 

• Websites 
– Crunchbase 
– FormDs 

• News Sources 
– Venture Beat 
– Deal Book (NYT) 
– Venture Wire ($) 

• Consultancy Reports 
– e.g. E&Y Private Equity 

page 

 

http://www.crunchbase.com/
http://www.crunchbase.com/
http://formds.com/
http://dealbook.nytimes.com/category/main-topics/venture-capital/
http://dealbook.nytimes.com/category/main-topics/venture-capital/
http://www.dowjones.com/privateequityventurecapital/product-vw.asp
http://www.ey.com/Gl/en/Industries/Private-Equity
http://www.ey.com/Gl/en/Industries/Private-Equity


http://www.progressfin.com/about-progreso/ 

Form Ds confirm the connections 
between the Walton Family, Walmart 
and a privately-held company called 
Progreso Financiero. They also show us 
who is co-investing with the Waltons. 

Madrone Capital Partners manages 
Walton family wealth. 

Former Walmart EVP 

Walmart Board 



Getting the Basics from Public Records 

• Paid Aggregators 
– LexisNexis 
– Westlaw  

 
• No subscription 

– Private investigator? 

• Online Public Records 
Directories 
– NETROnline 
– AllFreeRecords 
– BRBPub.com 

Warning: Pay services linked from these sites 
may not have your best interests at heart. 

We get much of our basic profile information from public records: Real estate ownership and transactions, 
address history, business licenses and filings, UCC filings, voter registration and voting history, sometimes 
phone #s, sometimes lists of relatives (Note: Wealthy people tend to form LLCs and stick their assets in 
those. The connection between individuals and LLCs is not easy to determine. Look for common addresses 
and when you have a good address try to identify every entity attached to it. Paid aggregators make 
public records work a LOT easier by connecting data from multiple sources and jurisdictions. But if you 
don’t have access to something like Lexis, and if your needs are relatively localized, you can get pretty far 
with directly accessing online public records. The directors listed here are pretty extensive. 

http://www.lexisnexis.com/en-us/gateway.page
http://legalsolutions.thomsonreuters.com/law-products/westlawnext/public-records
http://publicrecords.netronline.com/
http://www.allfreerecords.com/
http://www.brbpub.com/free-public-records/


The Challenge of Public Records 

• Problem: Multiple jurisdictions 
(That’s why we pay aggregators) 

• Typical locations 
– Real estate – County level 

• Real estate sites like Zillow can be helpful 

– Business filings –Secretary of State 
– Vital records – Clerk of the Court / Recorder, etc. 

• You can go in person when necessary!  

 



We know from public records that this Walton estate is worth $20.6M. 



Legal Research 

• Premium 
– Lexis ($) 
– Westlaw ($) 
– PACER ($) 

•  U.S. district, bankruptcy, 
and appellate courts 

• LegalDockets.Com 
– LegalDockets.com 
– Class Action Links 
– Lawyer Look-Up 
Directory to court websites at 
multiple levels and jurisdictions 
and also to some pay services 

Any legal activity is potentially relevant or informative. If you’ve stepped into court as a 
plaintiff or a defendant, as a party to a bankruptcy, etc. we want to know. On the other 
hand, unless we know what we’re looking for it can be tough to find, depending on the 
jurisdiction. Commercial services make this work much easier. But LegalDockets has an 
extensive directory of links to free and paid resources. 

https://www.pacer.gov/pcl.html
http://legaldockets.com/
http://legaldockets.com/class-action-cases-research-news/
http://legaldockets.com/attorney-lookup/


Individuals Affiliated  
with Public Companies 

• SEC Filings 
– 10-K  
– DEF 14A (Proxy) 
– SEC Form 4 

• 3rd Party Aggregators 
– e.g. Yahoo Finance 

• Bloomberg, Forbes 
• Company website 

– Annual Reports, Press 
Releases, SEC Filings 
 

• What you’ll find 
– General bio 

• Including directorships on 
public and private 
companies and non-profits 

– Compensation of directors 
and key executives 

– Share ownership and 
transactions of directors, 
insiders, major owners 

– Calculate dividends 

http://www.sec.gov/edgar/searchedgar/companysearch.html
http://finance.yahoo.com/


Unfortunately, most shareholders don’t own enough stock in a particular company in 
order for their stake to be subject to mandatory disclosure. Not so the Waltons. We 
used information obtained from SEC filings to calculate Walmart dividends received by 
the Waltons over time and compare that to their contributions to the Walton Family 
Foundation. The contribution data was obtained from the Foundation’s annual tax 
returns, on IRS Form 990-PF).  See: PhonyPhilanthropy 

http://walmart1percent.org/PhonyPhilanthropy


Building the Web 

For every one of our primary subjects, we track their networks closely, beginning with 
other members of all the boards (for- and non-profit) to which they belong. We identify 
and track the other members’ primary affiliation and contact information. Where it 
seems worthwhile, we may track a wider range of affiliations with more or less rigor. We 
use plain old spreadsheets with a tab for each primary subject, but you could construct 
a database and/or use various visualization tools, etc. if you are inclined. 



What we’ve got so far... 

• Depending on who our subject is:  
– Address, maybe other contact info 
– Basic bio 
– Real estate and major assets 
– Business and social networks 
– Legal activity 
– Political activity 
– We’re tracking them as best we can 

• What’s more can we do? 



For the wealthy, “philanthropy” is 
becoming another way to engage in 

politics, manage their image, and 
(sometimes) dodge taxes. 



Philanthropy 
Accessing tax returns for charitable organizations   

Economic Research Institute Free online access to IRS Form 990 for multiple years, beginning 
around 2001/2 

CitizenAudit.Org (Partial $) A website that makes 990s as old as 1999 available to the public. 
Building useful text searching features.   

By  Direct Request Foundations and charitable trusts are required to provide, within 30 days, 
certain documents, including the most recent 3 years of IRS Form 990 to any member of the 
public who requests them. 

IRS Information Request via Form 4506-A To request up to 7 years of 990s, the original 
exemption and accompanying documents, and the IRS determination letter from the IRS. 
Response time uncertain. 

IRS Form 5227, the tax return for (tax-dodging) Charitable Lead Annuity Trusts, is also available 
by information request under similar circumstances. Also, CLATs can be almost impossible (by 
design) to find. 

Older Private Foundation returns may be available from the Foundation Center Historical 
Foundation Collection at Indiana university-Purdue. 

http://www.eri-nonprofit-salaries.com/index.cfm?FuseAction=NPO.Search&SearchType=Advanced&CobrandID=0http://www.eri-nonprofit-salaries.com/index.cfm?FuseAction=NPO.Search&SearchType=Advanced&CobrandID=0
http://www.irs.gov/uac/Form-990,-Return-of-Organization-Exempt-From-Income-Tax-
http://citizenaudit.org/
http://www.irs.gov/uac/Form-4506,-Request-for-Copy-of-Tax-Return
http://www.irs.gov/uac/Form-5227,-Split-Interest-Trust-Information-Return
http://www.ulib.iupui.edu/special/fc
http://www.ulib.iupui.edu/special/fc


Charity or Tax Dodge? 

For methodology, see the report at: http://Walmart1Percent.Org/PhonyPhilanthropy  

Private foundations (directed and primarily funded by a particular entity or group) must disclose grants 
and contributions (IRS Form 990-PF). Public foundations have to disclose grants but not funding sources 
(IRS Form 990). Both disclose a significant amount of financial information on their 990s. 

http://walmart1percent.org/PhonyPhilanthropy


Taking the time to 
work through two 
decades of data 
available from public 
sources (primarily 
Foundation IRS 
returns) allowed us to 
tell a new and 
powerful story. 



Beyond the basics, knowing what 
the subject cares about can provide 

opportunities. 



What do they really care about? 
To find opportunities, track hobbies, habits, and events.  

Use Google/Bing Alerts. 





A few bonus slides 



Web-based Photo Research 

H/T to to M. Romanov 

? 



Google Image Search 

Google image search can 
turn up lots of interesting 

results.  
 

You can also use it to 
research a specific photo. 
In Google image search, 

click the camera icon and 
upload a photo or paste 

in the photo’s URL.  



Extracting Other Info from Photos 

http://www.verexif.com  http://regex.info  

Also try http://www.tineye.com/ which can sometimes identify individuals in a photo 
 

http://www.verexif.com/
http://regex.info/
http://www.tineye.com/


Aircraft Tracking 

• Find a plane at the FAA Registry 
• Grab the plane’s N (tail) number from the 

registry and plug it in to a tracker like 
http://flightaware.com/  

• Note: Owners can block live-tracking, but past 
travel is subject to FOIA. See this WSJ feature: 
http://projects.wsj.com/jettracker/  

 
 

 

http://registry.faa.gov/aircraftinquiry/statecounty_inquiry.aspx
http://flightaware.com/
http://projects.wsj.com/jettracker/
http://traveltips.usatoday.com/track-private-plane-flight-61785.html
http://traveltips.usatoday.com/track-private-plane-flight-61785.html


Employer Lawyers/Reps/Consultants 

• Paid services – BNA, Lexis others get you some 
• DOL OLMS – LM20 (consultant reports - PDF) 

– Clunky interface, not very searchable but...  
• NLRB Case Search  

Can search for attorneys across cases. 
Use the page’s search feature (not so hot) and/or Google site search. 
Example: joeunionbuster@yahoo.com site:nlrb.gob 

• FMCS F-7 Filings (Monthly spreadsheets, PITA)  
Try a Google filetype AND site search, with and w/out quotes. 
Example: “Joe Unionbuster” filetype:xls site:fmcs.gov  
 
 
As always with Google... instead of a name (which may get way too many hits) you can search on an 
email or even a regular address, or use other less common terms. You can also exclude bad results by 
adding more specific search terms like company/firm name. Try searching with the terms in quotes and 
out. 

https://cslxwep1.dol-esa.gov/Disclosure/OnlineSR.jsp?ReportId=LM20
https://www.nlrb.gov/search/all
http://www.fmcs.gov/internet/downloadsList.asp?categoryID=275
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