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BY MARK GREEN

NOT often enough used, the 
carrot outperforms the stick 
over time. We value and 

pursue reward more than we fear 
consequences. This came to mind 
recently when statistics on racial 
economic disparity were in the news. 

There are big gaps in average 
income and wealth between white 
populations and others. However, the 
business world has long understood 
that opportunity lies within problems, 
and there is a big opportunity in these 
income disparities if they are viewed 
from a different perspective. 

The cause for today’s gaps in 
income and wealth metrics when 
filtered by race are complex but include 
past discrimination as well as greatly 
improved but lingering preconceptions. 

The common goal is for justice, 
but assessment of the wealth gaps 
unfortunately often is sidetracked by 
blame-laying, friction, divisiveness 
and conflict. 

A better way appears, though, 
if we manage to focus on the big 
rewards to be gained from finding 
ways to expand present economic 
opportunity and improve income and 
wealth across all sectors of our society. 
Those at artificially lower levels due to 
inequality will grow their incomes and 
wealth if given the opportunity. 

Federal Reserve Board data in 2017 
showed median wealth in America 
for Black and Hispanic families was 
one-tenth of white families, according 
to a McKinsey & Co. report.

This is low-hanging fruit, right? 
The choice almost always is not how 
to divide a finite pie but how to grow 
the pie that feeds us all. 

McKinsey & Co. issued research on 
the economic impact of expanding 
opportunity equally to all Americans, 
labeling its report “The Economic 
Impact of Closing the Racial Wealth 
Gap,” but the point is even more 
universal.

The racial wealth gap dampens 
consumption and investment and 
has restricted gross domestic product 
growth for as long as we have 
measured economic growth. Closing 
it will boost GDP, and the results 
will permeate into all corners of our 
economy like oxygen in the air.

Estimates by economic experts 
place the benefits at trillions 
nationally and tens of billions in 
Kentucky alone—annually. McKinsey 
& Co. suggests a 4-6% uptick in GDP 
by 2028 from closing the wealth gap. 
It’s a tide that will lift all boats. 

That means it should be our 
ongoing proactive goal to increase 
opportunity for all segments of 
society, and especially for those with 
less, because it benefits all of us. 

We punish ourselves when we 
discriminate against others, which 
lamentably still happens. Tribal us-
them viewpoints are part of our 
complex DNA and human nature. But 
the broader point to keep in mind is 
that we truly help ourselves when we 
broaden our perspective to help others. 

We don’t live in a perfect world, 
but we do have legislation and case 
law against overt racism and public 
policy that requires percentages of 
public projects go to contractors 
owned by minority and women. Many 
corporations have policies to do the 
same and intentionally bring more 
minorities and women into leadership.

As Paul Czarapata, president 
of the Kentucky Community and 
Technical College System, says in 
this month’s Lane Report One-on-
One interview, educators take up 
their calling because they know it 
creates permanent, positive change 
for families. Business leaders know 
that creating jobs and financial 
opportunity does the same. ■

PERSPECTIVE

Racial Wealth Gap is an
Opportunity to Lift GDP
Closing racial income and wealth disparities
would grow the economic pie for everyone

Mark Green is editorial director 
of The Lane Report. Opinions 
expressed are those of the writer 
and not The Lane Report.
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A COMPILATION OF ECONOMIC NEWS FROM ACROSS KENTUCKY

FAST LANE

WHEN we look back at 2021, the battle with COVID-19 
was still raging, but Kentucky managed to rise 
above it economically, setting all-time records for 

economic investment and job creation.
The year saw 264 private-sector new-location and 

expansion projects that represent more than $11.2 billion 
in investment and over 18,100 new full-time jobs. 

Those figures include the single largest economic 
development project in the state’s history: a $5.8 billion 
Ford Motor Co./SK Innovation project that will establish 
the BlueOvalSK Battery Park in Glendale, creating 5,000 
new jobs. 

Manufacturing remains a driving force in Kentucky’s 
economic growth, contributing 13,900 of the announced jobs 
in 2021 and representing $10.5 billion in new investments. 
The sector currently accounts for 5,000 facilities across the 
commonwealth that employ 250,000 Kentuckians. 

Small Kentucky companies got in on the action too. 
State figures show that the Kentucky Small Business 
Tax Credit fueled the creation of 339 new jobs and the 
reinvestment of $3.64 million in 107 businesses throughout 
2021. The jobs had an average hourly wage of $25.89, 
excluding benefits.

The KSBTC program incentivizes companies with 50 
or fewer full-time employees that hire and sustain at least 
one new job and purchase at least $5,000 in qualifying 
equipment or technology. Applicants can receive between 
$3,500 and $25,000 in credits annually.

STATE
2021 SETS RECORD FOR ECONOMIC GROWTH WITH $11.2B IN INVESTMENTS

TWO new projects have been 
announced that are designed 
to create economic growth in 

southeastern Kentucky and bring 
new jobs to the region.

Lettuce Grow is a partnership 
between Volunteers of America 
Mid-States (VOA), AppHarvest, 
Shaping Our Appalachian 
Region (SOAR) and the City of 
Manchester. The project is being 

spearheaded by Morehead-based 
AppHarvest, which is developing 
and operating some of the world’s 
largest high-tech indoor farms using 
artificial intelligence and robotics. 
The company currently has one 
60-acre farm in Morehead that can 
produce an estimated 40 million 
pounds of tomatoes annually and is 
adding three more farms that will be 
operational by the end of 2022.

As part of the Lettuce Grow 
project, AppHarvest will place 
two hydroponic container farm 
classrooms in Y Hollow, an up-and-
coming Manchester, Ky., tourist 
destination located in an historic 
coal mine load-out site. The container 
farm classrooms are made from 
shipping containers retrofitted with 
sustainable agriculture technology 
that can produce the equivalent 
of three to five acres of traditional 
agriculture. AppHarvest also has 
container farms at seven high schools 
throughout eastern and central 

Kentucky to teach high schoolers 
about sustainable farming.

Lettuce Grow will be staffed 
full-time by ag-tech educators and 
a rotating group of trainees and 
students. VOA will partner in the 
project by developing an employment 
pipeline for individuals in recovery 
by connecting them with high-tech 
agriculture. 

VOA is also partnering with 
AdventHealth Manchester and 
other Clay County community 
organizations on the Downtown 
Manchester Economic Development 
project, which involves renovating 
an 8,600-s.f. building in downtown 
Manchester to house the Mountain 
Market. The Mountain Market 
will showcase and sell works by 
Appalachian artists. The building 
will also have a restaurant on the 
first floor, while the second floor will 
offer affordable office space for five 
other businesses/nonprofits and two 
residential spaces. 
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CLAY COUNTY
LETTUCE GROW BRINGING ECONOMIC PROJECTS, JOBS TO CLAY COUNTY 

AppH
arvest photo
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THE Building Industry Association of Northern Kentucky (BIA) plans to 
open a new school this fall that will focus on teaching construction trades. 

The first classes at what the BIA is calling the “Covington campus” 
of its Enzweiler Building Institute will offer programs that include carpentry, 
welding, electricity, HVAC and plumbing. There will also be an “Intro to 

Trades” program for high 
school students. The programs 
will help increase the skill 
level of the Covington 
workforce and target chronic 
underemployment while also 
addressing the shortage of 
skilled construction workers in 
the industry. The Associated 
Builders and Contractors, a 
national trade organization, 
estimates the industry will 
need to hire 430,000 workers 

in the next year to keep up with demand and 1 million workers over two years.
Brian Miller, executive vice president of BIA, said skilled tradespeople who 

have experience in the field will serve as instructors for the new school. 
The estimated tuition will range from $2,625 to $3,775 per academic year, 
depending on the program, and scholarships will be available. 

The Covington board of commissioners has approved $200,000 in financial 
support for the school, with money coming from a fund set up to spur economic 
activity in the city. 

COVINGTON
CONSTRUCTION TRADE SCHOOL TO OPEN THIS 
FALL TO HELP ADDRESS INDUSTRY SHORTAGES

THE Internal Revenue Service 
has increased its standard 
mileage rate for business use 

in 2022 to 58.5 cents per mile, up 
2.5 cents from the 2021 rate.

Mileage rates are used to 
calculate the deductible costs of 
operating a vehicle for business, 
charitable, medical or moving 
purposes. 

The 2022 rate for medical or 
moving purposes (for qualified 
active-duty members of the 
Armed Forces) increased as well, 
from 16 cents in 2021 to 18 cents 
for 2022. The 14 cents per mile 
driven in service of charitable 
organization remains unchanged 
from the 2021 rate. 

Taxpayers also have the option 
of calculating the actual costs of 
using their vehicle rather than 
using the standard mileage rates. 

The IRS notes that taxpayers 
can use the standard mileage 
rate but must opt to use it in 
the first year the car is available 
for business use. Then, in later 
years, they can choose either 
the standard mileage rate or 
actual expenses. Leased vehicles 
must use the standard mileage 
rate method for the entire lease 
period (including renewals) if the 
standard mileage rate is chosen.

STATE
IRS INCREASES
BUSINESS MILEAGE
RATES FOR 2022

CONSTRUCTION is now underway on Pratt Industries’ planned $500 
million paper mill and box factory that is projected to create 321 new 
jobs across two facilities that will total 1.15 million s.f. The project is the 

largest investment in the region in more than 25 years.
The company’s initial announcement was a for a 

$400 million investment, which has grown to $500 
million to support construction of a 500,000-s.f. 
box factory that will produce corrugated sheet 
and boxes, including pizza boxes and packaging 
for major distributors and big-box stores. The 
paper for the factory will be sourced from the 
new 650,000-s.f. paper mill, which produces 100% 
recycled paper. 

The new location expands Pratt’s footprint in the 
commonwealth, which currently includes a Pratt Display 
manufacturing plant established in Hebron in 2011, which employs over 200 
Kentuckians. The Georgia-based company also has paper mills in Georgia, 
Indiana, Louisiana, New York and Ohio, and employs more than 10,000 people 
in nearly 30 states.

The new Henderson facility is expected to be complete by 2023. 

HENDERSON
CONSTRUCTION BEGINS ON $500 MILLION PRATT 
PAPER/ BOX PLANT THAT WILL BRING 300+  JOBS
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BOONE COUNTY
■ Candy-maker Perfetti Van 
Melle USA Inc. is investing 
$9.8 million to add another 
candy manufacturing line at one 
of its two facilities near Erlanger in 
response to increased demand for its 
products. The company, which produces brands that include 
Airheads and Mentos, currently employs about 460 people—
primarily in Northern Kentucky—and will add at least 16 more 
production positions as part of the expansion. 

BOWLING GREEN
■ Holley Inc., a Bowling Green-based company that produces 
high-performance products for car and truck enthusiasts, has 
invested $56 million to add four new brands to its portfolio 
of products. Holley executives said the acquisition of Arizona 
Desert Shocks, Baer Brakes, Brothers Trucks, and Rocket 
Racing Wheels reflects the company’s commitment to broaden 
and diversify its range of products and will allow Holley to 
expand into new markets. 

CORBIN
■ Corbin-based online game retailer Troll and Toad and brand 
management company Webbed Sphere Inc. have launched a 
new NFT (non-fungible token) hybrid collectible trading card 
company called NFTNT. NFTNT joins companies such as 
Mattel, Hasbro and Amazon on the Worldwide Asset eXchange 
(WAX), an eco-friendly blockchain for NFTs, video games and 
collectibles.

FRANKFORT
■ While Buffalo Trace Distillery has long 
been known for its bourbon portfolio, the 
distillery now has the distinction of having 
received Level II arboretum accreditation 
by the ArbNet Arboretum Accreditation 
Program and the Morton Arboretum. The 
distillery, which has close 4,000 plants on 
its 400 acres of lush gardens and manicured 

lawns, offers free, seasonal tours to visitors. The distillery has now 
also added a feature on its website that allows users to virtually 
explore the distillery grounds, including the Albert B. Blanton 
Botanical Gardens that surround the circa 1934 residence built 
on the distillery campus. 

■ SteelBlue Building Components LLC, a company that produces 
building components for the construction industry, is investing 
$17.7 to renovate the former Genesco shoe manufacturing facility 
in Frankfort to serve as its primary manufacturing location. 
Company leaders noted Frankfort’s centralized location as a 
major factor in its decision to locate in Frankfort. The renovation 
is expected to be complete by the end of 2022. Once operational, 
the plant will create 146 new jobs. 

FRANKLIN
■ A New York-based company that specializes in plastic recycling 
has purchased a 54,000-s.f. facility in Franklin, where it plans 
to begin recycling plastic from industrial clients. PlastiCycle 
has a location in nearby Nashville, but that location is already 
processing some 50 million pounds annually and another site is 
needed to meet demand. Franklin’s easy access to I-65 was key 
in the company’s decision to locate there. PlastiCycle plans to 
hire 25 to 30 employees to staff the new location.

BUSINESS BRIEFS

FAST LANE

GUTHRIE
NOVELIS LAUNCHES $365 MILLION 
EXPANSION OF ALUMINUM PLANT

ALUMINUM producer and recycler Novelis is 
moving forward with the Phase 2 expansion of its 
recently opened operation in Todd County, which 

includes a $365 million investment to construct a new 
recycling center that will create 140 jobs.

Novelis will construct a new sheet ingot casting, 
shredding and recycling center with an annual capacity 
of 240,000 tons to serve the automotive market. The new 
facility—to be located adjacent to the existing automotive 
finishing plant in Guthrie—is expected to reduce Novelis’ 
carbon emissions by more than 1 million tons each year 
and will enable the company to grow its automotive 
recycling programs in North America. Using recycled 
aluminum as input material requires only 5% of the 
energy used to make primary aluminum.

The expansion announcement comes just months 
after Novelis opened its automotive aluminum finishing 
plant in late October. That facility included a $300 
million-plus investment and the creation of over 150 
jobs. Novelis also operates a 130-employee beverage can 
recycling facility in Berea.

STATE
AEROSPACE PROGRAMS EXPAND
TO MEET SOARING JOB DEMAND

WITH aerospace 
rank ing  as 
Kentucky’s top 

export sector, Kentucky’s 
colleges and universities are 
expanding their programs 
to meet the demand for 
more individuals trained in 
the field. 

The University of Kentucky has received approval 
from the Kentucky Council on Postsecondary Education 
to offer undergraduate and graduate degrees in 
aerospace engineering while Maysville Community and 
Technical College—part of the Kentucky Community 
and Technical College System (KCTCS)—is adding a 
new associate in applied science degree in aviation 
maintenance technology to help meet the demand 
for graduates with expertise in the inspection, repair, 
service and overhaul of aircraft and engines. Currently, 
Jefferson Community and Technical College and 
Somerset Community College are the only other KCTCS 
schools to offer the program. 

Kentucky exported more than $14.6 billion in 
aerospace products in 2019 and is home to 79 aerospace-
related facilities that employ more than 19,000 people.Buffalo Trace photo
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LION First Responder PPE Inc., 
a manufacturer of firefighter 
garments and other equipment 

for first responders, has reopened 
its facility in Lee County, which was 
closed for more than a decade. 

For more than 30 years, the 
company’s Beattyville facility produced 
protective outer shell garments for 
firefighters, but the plant closed in 
2010. The revived operation, which 

will create 75 new jobs, now produces thermal liners, the 
innermost layer of firefighter protective clothing. 

The Ohio-based family-owned company has invested 
$850,000 in the reopening and is also coordinating with 
the Lee County Area Technology Center to establish an 
apprenticeship program and a work-based experience 
program with the Lee County School District.

LION also maintains a manufacturing location in 
West Liberty and a distribution and manufacturing 
facility in Hazel Green, Ky. The company currently 
employs over 900 people companywide, 456 of whom 
are located in Kentucky. 

BEATTYVILLE
REOPENING OF LION PPE PLANT 
BRINGS 75 JOBS TO LEE COUNTY

GEORGETOWN
■ Universal Piping Industries Inc. plans to 
construct a new 108,000-s.f. facility on 13 acres 
in Georgetown’s Lanes Run Business Park. 
The new facility will enable the company to 
prefabricate customized piping and equipment 
for manufacturing facilities. The new plant 
is expected to be complete by April 2023, at which time the 
company will relocate two existing Lexington operations to 
Georgetown. UPI plans to add 25 new jobs to the existing 
53-member staff as a result of the expansion. 

GREENUP COUNTY
■ Addiction Recovery Care (ARC) has signed a letter of intent 
with Bon Secours Mercy Health to purchase a portion of the 
former Our Lady of Bellefonte Hospital campus. Our Lady of 
Bellefonte, part of Bon Secours, closed in 2020. Louisa-based 
ARC has been providing addiction recovery services since 2010 
and now has more than 30 locations across Eastern and Central 
Kentucky. The company estimates that 250 new jobs will be 
created to operate and support the Greenup County facility. 

HENDERSON
■ Henderson County Solar LLC has gained approval from the 
state to build a 50-megawatt solar facility on 541 acres along 
the Kentucky 425/South Bypass. The project will interconnect 
to an existing 69-kilovolt line operated by Henderson Municipal 
Power and Light and managed by Midcontinent Independent 
System Operator. The facility’s 130,000 solar panels will 
generate around 117 million kilowatt hours of solar energy per 
year, which will meet about 20% of HMP&L’s power needs. 

KNOX COUNTY
■ KCEOC Community Action Partnership Inc. has been awarded 
$750,000 in Abandoned Mine Land Economic Revitalization 
(AMLER) Program funds to purchase an existing 20,000-s.f. 
building in Knox County for use as a diesel mechanics shop 
and commercial driver’s licensing test site. The facility will be 
leased to Southern Kentucky Community and Technical College, 
which will operate the training facility. 

LEWISPORT
■ Commonwealth Rolled Products Inc. is investing more than 
$167 million to upgrade its 2.3 million-s.f. Lewisport aluminum 
rolling mill and add new equipment that will enable the 
company to better serve its automotive and industrial customers. 
The project is expected to be complete by early 2024 and will 
add 40 full-time jobs to the existing 1,000-member workforce. 

LEXINGTON
■ New Circle Investments 
has announced plans for 
a $37.5 million boutique 
hotel and mixed-use 
development that will 
be located in Lexington’s 
East End Distillery 
District. The Manchester, 
designed by Lexington-
based EOP Architects, 

will include 125 upscale guest rooms, a salon, and four food 
and beverage outlets, including a rooftop bar, event space 
and café. The seven-story hotel is being built by Wells & Wells 
Construction and is slated for completion by spring 2023. 

BUSINESS BRIEFS

THE University of Pikeville (UPIKE) and the Pikeville 
Medical Center (PMC) have formed a partnership 
designed to address an ongoing nursing shortage 

that has been exacerbated by the COVID-19 pandemic. 
Students wanting 

to pursue a nursing 
career can now earn 
a two-year associate 
degree from UPIKE and 
graduate debt-free by 
making a commitment 
to work at PMC upon 
becoming a licensed 
registered nurse (RN).  

“We believe that offering students a program that 
covers all of their tuition, room and board, and fees 
while they are in nursing school, provided they agree 
to work for PMC for a time, removes all of the financial 
barriers to becoming a nurse,” said UPIKE President 
Burton J. Webb. “Over the next several years, we expect 
this program to substantially solve the public health 
crisis stemming from an inadequate number of highly 
trained, highly skilled nursing professionals.”

PIKEVILLE
PARTNERSHIP CREATES PATH FOR 
NURSES TO GRADUATE DEBT-FREE

U
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LEXINGTON
■ Big Ass Fans, the Lexington-based company that specializes in 
high-volume, low-speed fans, has added a full line of heaters to its 
product line. The expansion comes on the heels of the company 
being acquired in July 2021 by Chicago-based Madison Industries, 
a privately held company that owns more than 60 businesses. 

■ The University of Kentucky board of trustees has approved a 
$6.9 million purchase agreement to acquire residential property 
across from the UK Albert B. Chandler Hospital for construction 
of a new 260,000-s.f. outpatient cancer treatment center and 
advanced ambulatory complex. Since becoming the state’s only 
National Cancer Institute-designated center, UK’s Markey Cancer 
Center has seen its outpatient clinic visits increase by 57%, 
including more than 120,000 patient visits in fiscal year 2021. 

■ Studio46 Media has opened a 
new building for its video and event 
production divisions. The 22,000-s.f. 
facility features studio spaces, live-
event areas, a luxury green room and 
edit suites, and will house projects 
such as interactive and livestream 
conferences and presentations, 
television shows, documentaries 
and commercial shoots. 

LOUISVILLE
■ Auto parts supplier TG Missouri Corp. is investing approximately 
$19 million to expand its presence in the Louisville metro area. 
The company plans to repurpose a manufacturing facility in 
New Albany, Ind., that will provide more than 50,000 s.f. of 
manufacturing space. The new space will enable the company 
to add 150 new employees over the next three years, doubling 
the company’s current workforce. 

■ A new geothermal system to heat and cool the Louisville 
Muhammad Ali International Airport is being installed that 
will be the largest such system of any airport in the country. 
The $21.7 million project will save energy by using the earth’s 
natural temperature to heat and cool the terminal and cut carbon 
emissions by 80% through the reduction of pollutants associated 
with the burning of natural gas.  

■ American Airlines has announced plans to begin offering 
nonstop daily flight service between Louisville Muhammad Ali 
International Airport and Boston, beginning June 9. Boston 
has been one of the most requested destinations by business 
travelers because of its connectivity to a wide range of industries, 
including health care and technology. 

■ A new supermarket chain is 
entering the Kentucky market, 
with Hy-Vee’s announcement 
that it plans to locate its first 
Kentucky store in Louisville. 
The announcement is part of a 
larger expansion strategy that 
will put seven Hy-Vee stores in 
four new states: Kentucky, Indiana, Tennessee and Alabama. The 
Iowa-based company currently operates more than 285 stores 
across Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, 
South Dakota and Wisconsin. The company is also building a 
new distribution center in Nashville. 

BUSINESS BRIEFS

FAST LANE

SOMERSET
WORK BEGINS ON CONTINENTAL’S 
SOY BIODIESEL REFINING FACILITY

CONSTRUCTION 
is now underway 
on Continental 

Refining Co.’s new 
soybean-crushing, 
biodiesel refining and 
blending facility in 
Somerset. Company 
leaders say soybean 
processing will begin 
early this year, with 
the operation’s new fuels terminal expected to be 
established by summer. Once fully operational, the 
facility will have the capacity to process nearly 84,000 
tons of soybeans per year and generate up to 5 million 
gallons of biofuel annually.

“We are excited for this next chapter for CRC,” said 
Kris Gibson, CRC’s general manager and vice president 
of operations. “The ability to produce biofuels and soy-
based products in Somerset will open new markets 
while providing farmers, CRC’s customers, vendors, 
investors and the community a solid agritech business 
opportunity that provides a positive economic impact 
for the entire region.”

The project represents an investment of nearly $27 
million and will create 20 full-time jobs. 
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OWENSBORO
BIG RIVERS ELECTRIC TO MOVE HQ 
FROM HENDERSON TO OWENSBORO

BIG Rivers Electric Corp. is building a new 47,000-
s.f. facility in Owensboro that will serve as the 
company’s new headquarters, replacing the current 

headquarters complex in Henderson.
The move to Owensboro will provide the company 

with a more centralized location in relation to its 
22-county service territory, its three member-owner 

cooperatives—Jackson 
Purchase Energy Corp., 
Kenergy Corp. and Meade 
County Rural Electric 
Cooperative Corp.—
and key large industrial 

customers. The new facility will be approximately 
25% smaller than its Henderson headquarters, as some 
employees will move into a new transmission operations 
center that is also planned for Owensboro, subject to 
approval from the Kentucky Public Service Commission. 

Construction on the new building is expected to be 
complete by late 2022.
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Ryan Graham, CPA, is a director 
of audit and accounting in Blue 
& Co.’s Lexington, Kentucky 
office. Ryan regularly serves 
manufacturing, equine, and 
employee benefit plan clients. 
He is currently serving as the 
treasurer for Ronald McDonald 
House of the Bluegrass, is on the 
on the board of the Blue & Co. 
Foundation, and the Lexington 
Dream Factory.

BIO

Blue & Co., LLC
Est. 1970
www.blueandco.com
blue@blueandco.com

Ryan Graham, CPA
rgraham@blueandco.com
phone/fax: 859-410-2413

RYAN GRAHAM, CPA
Director
Manufacturing, EBP & Equine
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How can organizations 
differentiate themselves from the 
competition as we enter into a 
more digitized and competitive 
environment?

Knowledge is power. The key 
question to ask is how do we get that 
knowledge or how can we turn data 
into knowledge?

Often our clients have a lot of 
data within their ERP or accounting 
systems but that system doesn’t do a 
great job of making the data useful in 
making business decisions, or it is a 
laborsome, manual process to make 
the data useful.    

Blue & Co. like many other 
accounting firms has invested in 
powerful data analytic tools and has 
team members that take client data 
and turn it into useful information 

that can assist businesses in using 
their data to make better business 
decisions.   

What are some of your clients’ 
biggest challenges and how do 
you help them overcome them?

Two of the biggest challenges facing 
our clients are staffing shortages  
and supply chain difficulties.  

While staffing shortages have been 
a challenge for years, the current 
market conditions have heightened 
staffing difficulties. What employees 
expect from work is evolving and is 
impacting every industry, not just 
manufacturing. From increased 
pressures on pay, to the balance 
between human workers and artificial 
intelligence systems, there are many 
difficult questions for employers and 

business owners to answer that we 
help our clients with everyday.

Successfully navigating today’s 
supply chain difficulties takes 
strategic planning and a crystal 
ball. Just-in-time manufacturing was 
often considered the gold standard; 
however, through the COVID-19 
pandemic, a new consideration 
began to emerge and supply chain 
issues began to take hold. Now 
many clients are looking to make 
supply chains more resilient, building 
additional capacity and inventory. 
There is no one size fits all solution 
to supply chain issues and this is an 
area that is certain to change as we 
continue to feel the impacts of the 
COVID-19 pandemic. 

With careful planning, monitoring 
and execution, many clients are 
looking forward to a successful 2022. 
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LOUISVILLE
■ Louisville-based Norton Healthcare has expanded its footprint 
with King’s Daughters’ Health in Madison, Ind., now part of the 
health care system. Now operating as Norton King’s Daughters’ 
Health, the 86-bed acute-care hospital is Norton’s sixth hospital 
overall and its first outside of Louisville. 

■ Distilled spirits producer and bottler Sazerac is investing $408 
million to expand its footprint in the metro Louisville area, where 
it plans to build a new facility on 1,400 acres in Charlestown, 
Ind. The project is expected to create up to 369 full-time jobs 
over five years. Sazerac already maintains a significant presence 
in the distilled spirits industry, producing well-known brands 
such as Buffalo Trace and George T. Stagg. 

■ Beginning March 5, The Louisville Courier-Journal will no 
longer deliver a newspaper on Saturdays but will instead provide 
a full digital replica of the newspaper on its website. Delivery 
of the print edition will continue to be provided the other six 
days of the week. Similar changes are being implemented in 
over 100 other markets served by Gannett, the parent company 
of the Courier-Journal. 

MARTIN COUNTY
■ Cold Storage LLC has been awarded $2.5 
million in Abandoned Mine Land Economic 
Revitalization (AMLER) Program funds 
to build a cold storage facility in Martin 
County. The company plans to convert an 
underutilized spec building into a refrigerated 
commercial facility that will allow apples to be 
stored up to a year after picking. 

RADCLIFF
■ Taylor Corp. is investing $18.8 million to add 30,000-s.f. to 
its existing 79,500-s.f. Radcliff plant to support the company’s 
label manufacturing business. Taylor produces pressure-sensitive 
labels for a variety of industries, such as consumer packaged 
goods, manufacturing and distribution, health care and retail. 
The expansion, which is expected to be complete by the end of 
the year, will add 28 jobs to the existing 85-member workforce. 

SHELBYVILLE
■ The previously announced merger between Citizens Union 
Bancorp of Shelbyville and Indiana-based German American 
Bancorp. was completed on Jan. 1, 2022, creating a company 
with 83 banking offices across 19 Indiana counties and 15 
Kentucky counties. Citizens Union CEO David Bowling and 
Citizens Union President Darryl Traylor have assumed regional 
roles in a senior advisory capacity as regional chairman and vice 
chairman, respectively.

SOUTH-CENTRAL KENTUCKY
■ Ten counties across South-Central 
Kentucky have partnered on a new 
travel app designed to highlight the 
region’s attractions that make it a great 
travel destination. The free “Southern 
Kentucky Vacations” app offers an 
easy way to plan and book a getaway 
and includes information about 
the area’s special events, outdoor 
adventures, restaurants, lodging 
options, marinas and shopping. 

BUSINESS BRIEFS

FAST LANE

EASTERN KENTUCKY
ARH TO ESTABLISH  2 ACUTE CARE
HOSPITALS IN EASTERN KENTUCKY

APPALACHIAN Regional Healthcare (ARH) is 
investing nearly $13 million to create two long-
term acute-care hospitals (LTACH) in Pike and 

Perry counties that will provide highly specialized care 
needed by patients requiring longer hospital stays.

ARH plans to convert approximately 16,000-s.f. of 
space on the Hazard ARH Regional Medical Center 
campus into a 25-bed long-term acute-care hospital that 
will operate as ARH Advanced Care—Kentucky River. 
An 11,000-s.f., 25-bed ARH Advanced Care—Big Sandy 
hospital will be located at Tug Valley ARH Regional 
Medical Center in South Williamson.

Through the “hospital in a hospital” model, 
the LTACHs can access multiple levels of medical, 
rehabilitative and psychological services tied to a single 
system while also supporting continuity of physician 
and specialist oversight of patient care.

RUBICON, a  Lexington-
based company 
that  provides 

waste and recycling 
solutions for businesses 
and government, has 
announced that it will 
merge with Founder 

SPAC, a special-purpose acquisition company. 
Founded in 2008, Rubicon uses proprietary 

technology in machine learning, artificial intelligence 
(AI), computer vision, and industrial Internet of Things 
(IoT)—for which the company has secured more than 50 
U.S. and international patents—and has built the world’s 
leading technology platform aimed at modernizing the 
$2.1 trillion global waste and recycling industry. The 
company has experienced tremendous growth since its 
inception, with over $500 million in annual revenues in 
2020. The company has built a network of more than 
8,000 hauling and recycling partners and more than 8 
million worldwide service locations.

The merger, which is expected to be complete in the 
second quarter of 2022, will make Rubicon a publicly 
listed company. The combined company will be named 
Rubicon Technologies and will be traded on the New 
York Stock Exchange under “RBT.” The company will 
continue to be based in Lexington and led by Rubicon 
founder and CEO Nate Morris and other key executive 
leadership.

LEXINGTON
RUBICON TO GO PUBLIC THROUGH 
MERGER WITH FOUNDER SPAC

Ky. D
ept. of Tourism
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BUSINESS NEWS FROM NEIGHBORING STATES

INDIANA
■ Merck KGaA has announced plans 
to acquire Exelead, an Indianapolis-
based biopharmaceutical contract 
development and manufacturing 
organization, for $780 million in 
cash. Exelead specializes in complex 
injectable formulations, including the technology that is key to 
mRNA therapeutics used for COVID-19. Merck plans to continue 
to invest in mRNA at Exelead’s existing Indianapolis site. 

■ Carmel, Ind.-based Solential Energy has unveiled a new 
initiative to bring floatovoltaics to the Midwest for the first 
time. Floatovoltaics are solar arrays designed to float on the 
surface of reservoirs and treatment lagoons, eliminating the 
cost of acquiring land. France-based Ciel & Terre, which has 
installed more than 240 floatovoltaic systems around the world, 
will supply the solar racking systems. 

OHIO
■ As the demand for built-in 
refrigerators continues to rise, 
Whirlpool Corp. is investing more 
than $65 million over the next 
several years into its factory in 
Ottawa, Ohio, to accommodate the 
production of premium refrigeration 
products. The expansion, which is 
expected to be complete in 2023, 
will add 100 new jobs to the existing 
459-member workforce. 

■ Replacement window manufacturer Vinylmax LLC is investing 
$30 million to expand its operations in Hamilton, Ohio, where 
it currently employs approximately 400 people. The project 
will double the size of the Hamilton plant and create 150 new 
jobs. The company plans to increase production from 500,000 
windows per year to 1 million. 

■ Cincinnati-based First Financial Bancorp. has completed 
its acquisition of Summit Funding Group Inc., a Cincinnati 
company that specializes in equipment leasing and financing 
across a broad range of industries. Summit operates in all 50 
states and is the fourth-largest independent equipment financing 
platform in the country.  

TENNESSEE
■ VP Racing Fuels, a global 
leader in performance fuels, 
lubricants and additives, is 
investing $14.2 million to 
expand its operations in 
Huntingdon, Tenn., and 
acquire a new facility in 
McKenzie, Tenn., near the 
Carroll County Airport. In total, the project will create 150 
new jobs and comes less than three years after the company 
established its Huntingdon operations. 

■ Walmart plans to open a 925,000-s.f. automated fulfillment 
center in Lebanon, Tenn., to support the retailer’s growing 
supply-chain network and e-commerce business. The facility 
is expected to open in fall 2022 and will create up to 300 full-
time jobs.

BUSINESS BRIEFSTENNESSEE
BRITISH COMPANY TO ACQUIRE
TERMINIX IN $6.7 BILLION DEAL

OHIO
GENE THERAPY COMPANY HIRING
400 TO MEET GROWING DEMAND

FORGE Biologics, a gene 
therapy-focused contract 
development and 

manufacturing organization, 
has announced plans to 
expand its manufacturing 
operations in Columbus, 
Ohio, to meet the growing 
demand for gene therapy 
manufacturing. 

The project calls for adding over 200,000 s.f. of facility 
space to the existing 175,000-s.f. plant, significantly 
increasing the number and capacity of Forge’s 
bioreactors, including the installation of 5,000 cGMP 
bioreactors for large-scale client needs in clinical and 
commercial programs. The expansion will also add some 
400 new jobs to the existing 140-member staff. 

Forge’s Columbus facility is custom-designed to 
handle gene therapy programs ranging from preclinical 
through clinical and commercial-stage manufacturing, 
with the goal of getting medications to the patients who 
most need them as quickly as possible. 

INTERSTATE LANE

BRITISH pest 
control company 
Rentokil Initial 

has announced plans 
to acquire Memphis-
based Terminix in  
a deal valued at  
$6.7 billion.

“This is an exciting next step that significantly advances 
Terminix’s journey toward becoming a global leader in 
pest management,” said Terminix CEO Brett Ponton. “As 
part of a larger and stronger organization, we will offer 
superior service and an even more comprehensive range 
of solutions for our customers, while accelerating our 
investments in growth and technology.”

Rentokil currently has 44,500 employees working in 87 
countries and has annual revenues of approximately $3.74 
billion. The merger will result in a company with 56,000 
employees serving nearly 4.9 million customers around 
the world from 790 locations. 

Going forward, Terminix will retain its name 
and Rentokil has made a commitment to maintain a 
significant presence in Memphis. Terminix has had a 
presence in Memphis since being founded there in 1927.

Forge Biologics photo

VP Racing Fuels photo
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NEW LEADERSHIP FOR KENTUCKY BUSINESSES

BANKING/FINANCE
■ Dan Wagner has been 
named president and chief 
executive officer of Farm 
Credit Mid-America. 

■ Joe Clay has joined 
Stock Yards Bank & Trust 
as a wealth advisor. 

BUSINESS DEVELOPMENT/SUPPORT
■ Ashleigh DuBois has 
joined the Northern 
Kentucky Chamber of 
Commerce as its new 
talent strategies specialist/
director of diversity, 
equity and inclusion. 

EDUCATION
■ Rosemary 
Allen has 
been named 
president of 
Georgetown 
C o l l e g e . 
Jonathan 
S a n d s 
Wise has 
been named provost and executive vice 
president and will serve as the college’s 
chief academic officer. 

■ The Kentucky Community and Technical 
College System (KCTCS) has named Brian 
Selmeski associate vice president for 
learner success. 

■ Lori Stewart Gonzalez 
has been named 
interim president at the 
University of Louisville. 
Gonzalez succeeds Neeli 
Bendapudi, who has 
accepted the position as 
president of Penn State 
University. 

■ Lesley Stout Bilby has 
been named executive 
director of strategic 
initiatives and external 
relations at Centre College. 

■ Meagan Davidson has 
been promoted to director 
of the Campbellsville 
University Liberty 
Education Center.

EQUINE
■ Casey Ramage has been 
named vice president 
of marketing and 
partnerships at Churchill 
Downs Racetrack. 

FOOD/SPIRITS/
HOSPITALITY
■ Jack Mazurak has 
joined the Kentucky 
Distillers’ Association as 
director of governmental 
and regulatory affairs.

■ Sam Grabush has joined 
Louisville-based Schulte 
Hospitality Group as chief operating officer. 

■ Anne Fischer has been promoted to chief 
marketing and digital officer for Louisville-
based Papa John’s International Inc.

GOVERNMENT
■ Kentucky Treasurer 
Allison Ball has named 
Lorran Hart Ferguson as 
chief of staff and deputy 
treasurer.

■ Chenelle McGee has 
joined the Kentucky 
Department of Tourism as 
travel promotion specialist supervisor. 

HEALTH CARE
■ Dr. Darwin L. Conwell 
has been named chair of 
internal medicine at the 
University of Kentucky 
College of Medicine. 

CORPORATE MOVES

BIG MOVES

■ Matt Ward has 
joined Fifth Third 
Securities as an 
investment banker 
based in Louisville. 
Ward previously 
served as market 
president for Truist 
Bank in Louisville, 
with responsibility 
for the Louisville area and western 
Kentucky. Ward will be responsible for 
delivering the breadth of Fifth Third 
Securities’ capabilities, including 
corporate finance, buy-side and sell-
side advisory, and capital raising for 
clients considering growth initiatives 
and strategic alternatives. 

■ Davis H. Elliot Co. Inc., a full-service 
electrical contractor headquartered 
in Lexington, has announced the 
following promotions: 

Kenny Keener has 
been promoted to vice 
president, operations 
administration. 
Keener will focus on 
management of Elliot’s 
billing and equipment 
departments in 
addition to overseeing 
the administrative 
needs of each of the company’s 
operational divisions. He will also 
serve as the financial representative for 
Studio46 Media and 46 Solutions. 

Bryan Dowell has 
been promoted to vice 
president, Studio46 
Media. Dowell will 
continue to oversee 
Elliot’s marketing 
and communications 
department while 
managing the day-
to-day operations of 
Studio46 Media, a member of the Elliott 
family of brands dedicated to video 
production and live event services. 

Billy Manning has 
been promoted to vice 
president, finance. 
Manning, who 
previously served as 
controller, oversees 
the company’s 401k 
plan and other benefit 
plans and will be 
expanding his role in 
the administration of Elliot’s employee 
stock ownership program. 

■ Bruce Simpson has 
joined the Lexington 
law firm of Rose Grasch 
Camenisch Mains PLLC. 
Simpson has more than 
25 years of experience 
in representing both 
individuals and 
businesses in land 
use and zoning issues 
across Kentucky and also maintains an 
active litigation practice. 
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■ Rob Cohen has been named chief 
executive officer for Louisville-based 
health-care technology solutions company 
Bamboo Health (formerly Appriss Health 
and PatientPing). Krishnan Sastry has been 
named executive chairman, serving as an 
advisor to Cohen. 

■ Jared Lesher has been named chief 
operating officer of TriStar Greenview 
Regional Hospital in Bowling Green. 

■ Logan Gatti has been named director 
of Health Enterprises Network, a health-
care business network that is an affiliate of 
Greater Louisville Inc., the Metro Chamber 
of Commerce. 

LEGAL
■ Lee Garlove has joined McBrayer as a 
member in the firm’s Louisville office, 
practicing as part of the corporate law 
team. 

■ Stites & Harbison has announced the 
promotion of the following five attorneys 
to the position of members (partners) 
within the firm: Megan George, Lexington 
(Construction Service Group); Jeff Moad, 
Louisville (Business Litigation Service 
Group); Mari-Elise Paul, Louisville 
(Intellectual Property and Technology 
Service Group); Andrew Poltorak, Covington 
(Construction Service Group); and  
T a y l o r 
S t u c k e y , 
Lexington 
and Louis-
ville (Trusts 
and Estate 
P l a n n i n g 
Group).

MANUFACTURING
■ Kent Waide has been promoted to 
business development platform manager 
for Advantage Kentucky Alliance, 
the Kentucky representative of the 
Manufacturing Extension Partnership.

■ Frank Jemley III has been named 
executive director of the Kentucky 
Association of Manufacturers. 

■ Lexington-based Link-Belt has 
announced the following appointments: 
Richard Shultz—vice president, 
manufacturing of Link-Belt Cranes; Gene 
Martin—vice president, engineering for 
Link-Belt Cranes; and Jaime Hernandez—
international district manager for Latin 

America.

NONPROFIT
■ Rose Hamilton has been named director 
of young adult services for Goodwill 
Industries of Kentucky. DeVone Holt has 
been named chief external affairs officer 
for the organization.

■ Marilyn Jackson has been named 
president and CEO of The Muhammad 
Ali Center, a Louisville cultural center and 
museum. 

■ Omar Ayyash has been named president 
of The World Trade Center Kentucky. 

PHILANTHROPY
■ The Humana 
Foundat ion ,  the 
philanthropic arm 
of Humana Inc., has 
appointed Tiffany 
Benjamin as CEO. 

REAL ESTATE/
DEVELOPMENT
■ Covington-based Corporex Companies 
has announced the following changes to 
its leadership team: Nick Heekin—chief 
operating officer; Tom Banta—chief real 
estate officer; Heather Harris—senior vice 
president of sales and marketing. 

SPORTS
■ Colin Dodd has been named vice president 
of sales and business operations for the 
Lexington Legends minor league baseball 
team. Michael Koltak has been named vice 
president of baseball operations. 

TOURISM/MEETINGS/
CONVENTIONS
■ William Brown has been 
named executive director 
of human resources for 
Kentucky Venues in 
Louisville. 

■ Oak View Group 
Facilities, which manages 
and operates Lexington’s 
Central Bank Center, has 
named Laura Alexander 
as vice president of 
convention center sales 
and operations.  

UTILITIES
■ Erik Hall has been named construction 
project manager for Kentucky American 
Water Co. 

OTHER
■ Marcus Gardner 
has been promoted to 
president of Newport-
based Centennial 
Executive Search. 

■ AMR Management 
Services, a Lexington-
based association management firm, has 
named Jeremy Johannesen as executive 
director for their client-partner, the Chief 
Officers of State Library Agencies.

■ Paul McDonnell has been named CEO of 
Wilder-based Maxim Crane Works, one of 
the world’s largest crane rental companies. 

■ Yavor Efremov has been named president 
and chief executive officer of Turning 
Point Brands, a Louisville company that 
produces alternative smoking accessories 
and consumables with active ingredients. 

DEPARTURES
■ Steve Stevens has 
stepped down as chief 
executive officer of the 
Kentucky REALTORS 
(Association) to pursue 
other professional 
endeavors.

■ Michael Dossett has retired as director 
of the Kentucky Division of Emergency 
Management. 
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AMERICAN HEART ASSOCIATION
■ Jason Zachariah has been appointed 
to the board of directors of the American 
Heart Association’s Midwest region.  
Zachariah is president-integrated solutions 
for LifePoint Health.  

BUILDING INDUSTRY 
OF GREATER LOUISVILLE
■ The Building Industry 
of Greater Louisville has 
announced its new officers 
and directors for 2022: 
President—Tom Waller, 
Tom Waller Signature 
Homes; Vice President—
Dan Smith, Stonelake 
Homes; Secretary/Treasurer—Ryan Bank, 
Unbridled Homes; Past President—Karen 
McKechnie, Stonehenge Construction; 
Executive Vice President—Juva Barber, 
Building Industry of Greater Louisville; 
President Advisor—Scott Welch, Welch 
Builders Inc. Board of directors: Seth 
Anderson, Anderson Builders; Trevor 
Brown, JWC Group; Christopher Eldridge, 
Eldridge Co.; Joe French, Louisville 
Handyman & Remodeling; Rich Heareth 
Jr., Perfection Builders; Dan Hempel, Pulte 
Group; Joe Kroll, Joe Kroll Builder; David 
Landis, Landis Homes; Ronald “Ranny” 
Metts Jr., RMC, Ron Metts Construction 

Co.; Mike Metzkes, Elite Homes; Bilal 
Powel, GreybuiltHomes; David Ramage, 
The Ramage Co.; Jay Smith, Fischer 
Homes; and Brent Vorst, Jagoe Homes 
Inc. Associate directors: Jeanna Ashley, 
River City Bank; David Hobbs, River 
City Bank; Richard McAuley, Advance 
Drywall; Bobby McCormick, K-I Exteriors; 
Ben Monsma, Louisville Insulation; P.J. 
Moore, L&N Federal Credit Union; Teresa 
Morgan, Semonin Realtors; Donna Mudd, 
Sam Kinnaird’s Flooring Outlet  Inc.; Brady 
Pfaadt, Carter Kitchen & Bath; John Rueff, 
Brecher’s Lighting; Derek Smothers, 
Quality One Steel Design Inc.; John 
Talbot, Bardenwerper, Talbott & Roberts; 
Chad Turner, Carpet Specialists; and Lee 
Weyland, Weyland Ventures. 

CHARITABLE GAMING 
ADVISORY COMMISSION
■ Brandon Mayes has 
been appointed to the 
Charitable Gaming 
Advisory Commission. 
Mayes, of Prospect, is a 
certified public accountant 
at Jones, Nale & Mattingly 
PLC. 
  
EMERGENCY RESPONSE 
COMMISSION
■ P.J. Burnett Jr. has 
been appointed to 
the state’s Emergency 
Response Commission. 
Burnett, of Pineville, is 
the commissioner of the 
Kentucky State Police. 

KENTUCKY ARTS COUNCIL
■ Frankfort consultant Marcheta Sparrow 
and Lexington artist Lennon Michalski 
have been appointed as members of the 
Kentucky Arts Council. 

KENTUCKY BOARD OF 
EMERGENCY MEDICAL SERVICES
■ Huston Wells and Tim Webster have 
been appointed to the Kentucky Board 
of Emergency Medical Services. Wells, of 
Frankfort, is county judge-executive of 
Franklin County. Webster, of California, 
is a firefighter and EMT for the City of 
Florence.  

KENTUCKY BOARD 
OF NURSING
■ Anne Veno has been 
appointed to the Kentucky 
Board of Nursing. Veno, 
of Crestwood, is director 
of patient care services at 
Norton Healthcare. 

KENTUCKY BOARD OF PHARMACY
■ Meredith Figg has been named to the 
Kentucky Board of Pharmacy. Figg, of 
Beaver Dam, is a pharmacist at Rice’s 
Pharmacy. 

KENTUCKY BOXING 
AND WRESTLING COMMISSION
■ Dr. Joshua Christensen has been 
appointed to serve on the Kentucky Boxing 
and Wrestling Commission. Christensen, of 
Louisville, is an orthopedic surgeon. 

KENTUCKY COUNCIL 
ON POSTSECONDARY 
EDUCATION
■ Kellie Ellis has been 
appointed to the Kentucky 
Council on Postsecondary 
Education. Ellis is a 
professor at Eastern 
Kentucky University. 

KENTUCKY FARM BUREAU
■ Kentucky Farm Bureau 
has announced its officers 
and board for 2022: 
President—Mark Haney, 
Pulaski County; First Vice 
President—Eddie Melton, 
Webster County; and 
Second Vice President—
Sharon Furches, Calloway 
County. Serving on the 
Young Farmer Committee are: Vice Chair—
Eli Mann, Pendleton County; Secretary—
Daniele Millbern, Fayette County; and 
Social Media Chair—Kristin Hildabrand, 
Logan County. Serving on the Generation 
Bridge Committee are: Vice Chair—
Sarah Beth Guffey, Clinton County; and 
Secretary—Rob McClanahan, Pendleton 
County. Newly elected board members 
include Zack Ison, Mercer County; Todd 
Brock, Laurel County; Taylor Jones, 
Gallatin County; and Tammy White, 
Union County. Returning board members 
are:  Brandon Davis, Anderson County; 
Marshall Coyle, Bath County; David 
McGlone, Carter County; Tim Goodlett, 
Casey County; Shane Wiseman, Clark 
County; Nancy Cox, Fayette County; Mary 
Jayne Cannon, Fleming County; Glenn 
Howell, Fulton County; Scott Barnes, 
Garrard County; Mark Kinsey, Grant 
County; Ricky Arnett, Green County; Larry 
Clark, Green County; Ray Allan Mackey, 
Hardin County; Larry Thomas, Hardin 
County; Roger Fannin, Harlan County; 
Alex Barnett, Harrison County; Mitchel 
Logsdon, Hart County; Tyler Ferguson, 
Johnson County; Cloyce Hinkle, Knox 
County; Joe Paul Mattingly, Marion 
County; Kelly Thurman, McLean County; 
Scott Davis, Monroe County; Mary Kate 
Kordes, Muhlenberg County; PJ Milburn, 

BIG MOVES

AMERICAN SADDLEBRED MUSEUM
■ The American Saddlebred Museum, 
has announced its new board of 
trustees for the coming year. Located 
at the Kentucky Horse Park, the 
American Saddlebred Museum boasts 
the largest collection of Saddlebred 
artifacts in the world and serves as a 
resource for the Saddlebred industry. 
President—Mark Strong, Lexington; 
Second Vice President—Amy Dix 
Rock, Simpsonville; Second Vice 
President—Donna Finch, Greensboro, 
N.C.; Treasurer—Mary Jane Glasscock 
Kirkpatrick, Atlanta; Trustees—Grace 
Arnold, Santa Fe, Calif.; Deborah 
Butler, Gainesville, Fla.; Rob Byers, 
Simpsonville; Ann Simien Curl, Village 
Loch Lloyd, Mo.; Angela Herrin, 
Simpsonville; Gail Kline, Simpsonville; 
Carolyn Melka, Bonsall, Calif.; Angela 
Mirabole, Tampa, Fla.; Ross Millin, 
Tygerberg, South Africa; Amanda 
Murchison, Hookset, N.H.; Diane 
Hyhammer, Sycamore, Ill.; Nancy 
Trent, Louisville; and Fatima Wazir, 
Lexington. Members-at-Large—Candi 
Covino Aversenti, Missouri City, Texas; 
and Keith Kurz, Loveland, Ohio.

Thomas 
Waller
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Nelson County; Stewart Hughes, Scott 
County; Terry Lawson, Rockcastle County; 
and Victor Rexroat, Russell County.

KENTUCKY FINANCIAL 
INSTITUTIONS BOARD
■ Michael Wilson, of Irvine, has been 
appointed to serve on the Kentucky 
Financial Institutions Board. Wilson is a 
banker at Citizens Guaranty Bank. 

KENTUCKY GENEALOGICAL SOCIETY
■ The Kentucky Genealogical Society has 
elected its officers and board of directors 
for 2022-2023. President—Chris Padgett, 
Louisville; Vice President-Administration—
Jeri Steele, Bowling Green; Vice President-
Membership—Kathy Keyser, Lexington; 
Secretary—Terry Smith, Owensboro; 
Treasurer—Cyndi Hanes, Lexington; 
At-Large—Rebecca Barnes, Richmond; 
Tricia Aanderud, Palm Coast, Fla.; Melissa 
Barker, Tennessee Ridge, Tenn.; and Julie 
Wilson, Hixon, Tenn.

KENTUCKY HEALTH BENEFIT EXCHANGE 
■ The following individuals have been 
appointed to the advisory board of the 
Kentucky Health Benefit Exchange: 
Eric Friedlander, Kentucky Cabinet for 
Health and Family Services; Sharon 
Clark, Kentucky Department of Insurance; 
Ryan Sadler, Passport Health Plan; Harry 
Hayes, Anthem Blue Cross Blue Shield; 
Mark Kleiner, Preferred Insurance Group; 
April Hester, Antebellum Anesthesia; Joe 
Ellis, Clarkson Eyecare; John Mark Fones, 
Med Center Health; Martha Mather, UofL-
Peace Hospital; Jared Ravenscraft, New 
Frontier; David Roode, musician; Supraja 
Parthasarathy, Pediatric Anesthesia 
Associates; Whitney Allen, United 
Healthcare Community Plan of Kentucky; 
and Brenda McClanahan, retired. 

KENTUCKY HEALTH INSURANCE 
ADVISORY COUNCIL
■ Melissa Metzger has been named to 
the Kentucky Health Insurance Advisory 
Council. Metzger, of Louisville, is an attorney 
at Anthem Blue Cross and Blue Shield. 

KENTUCKY HERITAGE COUNCIL
■ Matthew Bailey and Sean Mestan have 
been appointed to the Kentucky Heritage 
Council. Bailey, of Guthrie, is director of 
Hermitage Farm. Mestan, of Princeton, is 
self employed. 

KENTUCKY HERITAGE LAND 
CONSERVATION FUND BOARD
■ Charlotte McCoy has been appointed 
to serve on the Kentucky Heritage Land 
Conservation Fund Board. McCoy, of 
Lexington, is an attorney at Stites & 
Harbison PLLC. 

KENTUCKY HORSE RACING COMMISSION
■ Michael Dudgeon has been named as 
a member of the Kentucky Horse Racing 
Commission. Dudgeon, of Frankfort, is a 
partner at Milam Farm and Milam Racing. 

KENTUCKY HOUSING CORP.
■ Chad Mills has been appointed to the 
board of directors for the Kentucky Housing 
Corp. Mills, of Reynolds Station, is state 
director of the Kentucky State Building and 
Construction Trades Council. 

KENTUCKY 
INFRASTRUCTURE 
AUTHORITY
■ David Farrar has been 
named to the Kentucky 
Infrastructure Authority. 
Farrar, of Lexington, is 
vice president of Kentucky 
American Water. 

KENTUCKY LAW 
ENFORCEMENT COUNCIL
■ Grayson Vandegrift has 
been appointed to serve 
on the Kentucky Law 
Enforcement Council. 
Vandegrift is the mayor of 
Midway. 

KENTUCKY LOTTERY CORP.
■ Mark Kleiner and John Stovall have 
been appointed to the board of directors 
for the Kentucky Lottery Corp. Kleiner, 
of Prospect, is the owner of Preferred 
Insurance Group. Stovall, of Louisville, is 
president of Teamsters Local 783.

KENTUCKY PERSONNEL BOARD
■ Josh Hicks has been appointed to serve 
on the state’s Personnel Board. Hicks is an 
attorney at Hicks & Funfsinn PLC. 

KENTUCKY STATE 
FAIR BOARD
■ Cleo Battle, president 
and CEO of Louisville 
Tourism, has been 
appointed to the Kentucky 
State Fair Board. 

PULSE: INTERNATIONAL 
SAFETY AND SECURITY 
PROFESSIONALS IN 
HIGHER EDUCATION
■ Jason Hope has been 
elected to the board 
of directors of Pulse: 
International Safety and 
Security Professionals 
in Higher Education. 
Hope is the director of 
international health, safety and security 
at the University of Kentucky.

EXECUTIVE PROFILE

Henry Snorton III
Henry Snorton III is one of Kentucky and the 
nation’s premier small-business and economic-
development experts, known as the “Startup 
Guru.” He is the principal partner at Mission 
Vision Partner Consulting and a franchise 
consultant at Frannet of Kentucky and Indiana. 

Snorton is one of Kentucky’s few certified 
economic developers (CEcD), a designation 
awarded by the International Economic 
Development Council Inc. He has also 
been recognized by the Small Business 
Administration as a national “Outstanding 
Instructor Nominee” for his work with Fort 
Knox and Fort Campbell’s “Boots to Business” 
program. 

Before launching his small-business and 
economic development consultancy in 2008, 
Snorton served as vice president of business 
development at the Christian County Chamber 
of Commerce. 

Snorton has helped create and retain hundreds 
of jobs and leveraged millions in capital 
investment, delivering results in economic 
development, small-business development, 
grant application development, and training 
and consulting. For those interested in 
business ownership—whether it be by 
building, buying or franchising—he assists in 
the transition from employee to entrepreneur 
and works with startups and those who 
support startups, such as rural communities, 
chambers and corporate programs, along with 
local, state and federal agencies. Snorton has 
offices in Hopkinsville and Louisville, Ky., and 
Evansville, Ind. He is also an expert trainer 
and presenter for UK’s Kentucky Institute for 
Economic Development. 

If you’re interested in business ownership, 
contact Snorton by calling or texting 
(270) 839-3426. Discover your small 
business DNA and business personality by 
completing your entrepreneur’s profile at 
entrepreneurprofile.com/fra/start/?init=1.

Paid partner content is provided by client.
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THE BOURBON FLIGHT

BUFFALO TRACE 
DISTILLERY
■ Buffalo Trace Distillery 
is kicking off 2022 by 
donating 2,022 bottles 
of its finest whiskies to 
help raise donations for 
nonprofits around the 
world. The distillery is 
looking for a diverse group 
of charities to assist and is 
accepting applications at 
buffalotracedistillery.com/
footer-pages/charity-sign.

html through March 31, 2022. Buffalo Trace will take care of 
sending the bottle to the selected organization; the only thing 
asked in return is for the recipient to report how much money 
it raised by Nov. 30, 2022. The lineup of spirits being donated 
will include Weller, Blanton’s, E.H. Taylor Jr., O.F.C. Bourbon and 
The Single Oak Project Bourbon, as well as the world’s first six-
liter bottle bourbon non-fungible tokens (NFTs), which contain 
bourbon distilled in 1982 in Buffalo Trace Distillery’s O.F.C. line.  

CASTLE & KEY DISTILLERY
■ Castle & Key Distillery has partnered with Republic National 
Distributing Co. to expand distribution of its portfolio into Florida, 
Louisiana and Oklahoma. Castle & Key’s portfolio includes Sacred 
Spring Vodka, Roots of Ruin Gin and Restoration Rye. 

LOG STILL DISTILLERY
■ After launching 
Monk’s Road in 
Kentucky in 2021 
and watching its 
projected sales 
double, Log Still 
Distillery has 
expanded into 
Tennessee. The 
first Monk’s 
Road spirit to 
be available 
in Tennessee is a limited release of its Cold Spring Distillery 
bourbon that is part of their Fifth District Series. The six-year 
single-barrel bourbon is the first of the series and pays homage 
to the Cold Spring Distillery, a historic distillery founded in the 
1800s on land where Log Still Distillery is currently located in 
southern Nelson County, Ky. In addition to the Cold Spring 
Distillery limited release, Log Still will also offer two craft 
gin products, Monk’s Road Dry Gin and Monk’s Road Barrel-
Finished Gin.

MAKER’S MARK
■ Maker’s Mark has earned B Corporation certification, making 
it the largest distillery in the world and the first in Kentucky to 
achieve the distinction. B Corporation certification recognizes 
companies that are working to build a more inclusive and 
sustainable economy by meeting or exceeding benchmarks across 
five B Impact Assessment categories: community, customers, 
environmental practices, governance and workers.

BOURBON BRIEFS STUDY: KY BOURBON INDUSTRY 
POURS $9B INTO STATE ECONOMY

FIGURES from a study 
commissioned by the 
Kentucky Distillers’ 

Association show that 
the bourbon industry 
contributes $9 billion to 
Kentucky’s economy each 
year and generates more 
than 22,500 jobs with $1.23 
billion in payroll. 

To put that in perspective, the number of jobs is up 
83% over the last 20 years and payroll is up 250% over 
that same time period.

Distilling also contributes more than $285 million in 
local and state tax revenue and is in the middle of a 
$5.2 billion capital investment spree that is creating even 
more jobs and opportunities for supply-chain partners, 
farmers, communities and tourism.  

The study notes that KDA distillers bought 17 million 
bushels of corn in 2020, with 75% of that coming from 
Kentucky farmers. As a result, corn production has tripled 
in many Kentucky counties where distillers are located. 

Based on planned projects, investments between 
2021 and 2025 will create another 4,565 new jobs, $258 
million payroll and $29 million tax revenue. 

AFTER tasting more than 700 whiskeys over the 
course of a year, world-renowned spirits critic 
and bourbon authority Fred Minnick has selected 

Wild Turkey Distillery’s Russell’s Reserve 13 Year Old 
Bourbon as the best American whiskey for 2021. Minnick 
announced his Top 100 American Whiskeys of 2021 and 

revealed the top 10 rankings via 
a YouTube live stream on Jan. 5.

“During my blind tasting, 
Russell’s Reserve 13 Year Bourbon 
showed power and elegance in 
a single glass,” said  Minnick, 
co-founder of the American 
Spirits Council of Tasters and 
famed bourbon curator, taster 
and author. “It is layered with so 
many flavors that I would love to 

sip this every day for the rest of my life. It’s a once in a 
lifetime bourbon.”

In creating Russell’s Reserve, acclaimed Wild Turkey 
Master Distiller Eddie Russell opted not to chill filter the 
whiskey, creating a more robust mouthfeel.  The result is 
a batch-specific bourbon with notes of plum, chocolate 
and toasted brown sugar. 

SPIRITS EXPERT FRED MINNICK
NAMES BEST WHISKEY OF 2021
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Mark Green: A top goal in the 
current five-year strategic plan 
for the Kentucky Community and 
Technical College System (KCTCS) 
is to increase the graduation rate 
one percentage point annually, 
which would be 31.5% this year. 
How is that going?
Paul Czarapata: We’ve made 
tremendous progress in the graduation 
metric. Of the most recent cohort, 
35.3% have already graduated, 
surpassing our strategic plan target. 
This rate will continue to increase as 
students complete credentials in the 
upcoming spring and summer terms. 
Last year’s overall graduation rate 
was a record high, 40.2%. Much of 
the improvement in graduation rates 
is explained by the efforts to align 
programming and supports with best 
practices for promoting completion. 
That’s your flexible degrees of 
pathways, enhanced student services 
and financial support, and continuous 
efforts to align our programs to what 
business and industry needs. Over 
the 2016-2022 strategic plan, the 
graduation rate has increased by 
nearly 50%.

And the graduation rate for 
underrepresented minority (URM) 
students grew to 28.6% last year, 
which was an increase of two-thirds 
over the life of the plan. That surpasses 
the strategic plan target of 23.9%. 
However, we have to do better. There 

is a 9 to 12 percentage-point gap 
between our URM graduation rate 
and total graduation rate. There are 
additional supports and services that 
work with those URM students that 
we need to invest in to make KCTCS 
as equitable as it can be. Along this 
diversity route, in 2017-2018 each of 
our 16 colleges began implementing 
their own diversity plans, which 
directly target student success and 
completion.

MG: What do you credit for 
improving the graduation rate?
PC: It’s the non-academic barriers 
we’ve tackled, like emergency 
microloans if a car breaks down, 
help with child care. Just in COVID 
relief funds from the feds, we have 
given out over $20 million for food 
and shelter needs of students. Our 
students are much different than 
university students. Close to 40% 
have dependents. Many are working. 
Many are much less well-to-do as far 
as family income. In many cases, 
they’re the first in their family to 
attend college. 

Our students got smacked with 
COVID and all the challenges. When 
you close down K-12, you’re having 
problems making rent and can’t 
find a place to send your kids for 
daycare, you can see they’re not 
going to be able to come to college. 
We’ve got to do everything we can 

Paul Czarapata was named the third 
president of the Kentucky Community 
and Technical College System on April 
21, 2021. Czarapata joined KCTCS 
in 2000 and most recently was vice 
president and chief information officer, 
responsible for guiding the strategic 
direction of technology across the system 
of 16 colleges. Czarapata came to KCTCS 
after working for PeopleSoft, Oracle, 
Fermi National Accelerator Laboratory 
(Fermilab) and three small software 
consulting firms. He’s been an adjunct 
professor at Bluegrass Community and 
Technical College and University of 
the Cumberlands. Originally from the 
suburbs of Chicago, Czarapata earned 
a bachelor’s degree in operations 
management and information systems 
from Northern Illinois University. He 
earned a master’s degree in business 
administration and a doctorate in 
instructional technology leadership, both 
from Morehead State University. He is 
involved in several national and local 
organizations, loves to play golf with his 
family and is a big Chicago sports fan. 
Czarapata has a 12-year-old son and 
lives in Versailles.

Getting Kentucky 
Back to Work is 
KCTCS’s Top Job

The Kentucky Community and Technical College System
 is focused on meeting students where they are in life 
and changing their life, says President Paul Czarapata

LANE ONE-ON-ONE
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to provide them with resources. 
In Louisville and other places, we 
provide bus passes to students with 
transportation issues. We try to meet 
our students where they are in life. 
A lot of times they cannot do the 
traditional Monday/ Wednesday/
Friday from 9 to 12 schedule, so 
you have to have flexible course 
offerings, have a flexible faculty and 
make sure you’re offering programs 
when your students can make it.

Forty-five percent of our students 
are over age 25. That’s why we 
need to offer evening and weekend 
courses. We have 24/7 welding labs 
in Ashland that run all week long. 
That’s the type of thing we need to 
do to be innovative and serve the 
commonwealth the best we can.

MG: What is your top goal for the 
system? 
PC: My board of regents, my president 
and I believe KCTCS is going to be 
the solution to get Kentucky back 
to work. I just finished a 16-college 
tour called the EARS tour: Equity, 

Agility, Responsiveness and being 
Streamlined. A lot of my private-
sector background in information 
technology is around business-
process redesign and making sure 
things operate efficiently. We want 
to make sure we get students in, 
get them trained, then get them out 
into the workforce or transferred on 
to a university in the shortest time 
possible. That means aggressive 
advising. That means wraparound 
services to make sure that if the 
student needs tutoring, they get that. 

We want to offer programs and 
courses in the most efficient way 
possible and make sure students 
aren’t taking classes that aren’t going 
to do anything for them. One of my 
goals is to lower our average number 
of credit hours students take to get 
associate degrees. The average is 

close to 70; it needs to be closer to 60. 

MG: It has to be a challenge to 
maintain communication channels 
with 16 diverse sites around the 
state. What are your strategies? You 
mention the EARS Tour.
PC: It was great that Board Chair Lisa 
Desmarais joined me for that tour and 
made an investment to come hear 
firsthand the issues and opportunities 
and feedback from all of our colleges. 
I’m in constant contact with our 
16 college presidents. A group that 
includes my cabinet and the presidents 
called the President’s Leadership 
Team convenes monthly, and we’re in 
communication weekly. The system 
office also works in lockstep with the 
Council on Postsecondary Education. 

KCTCS office operations are like 
a franchise headquarters would 
be for Yum! Brands; we do all the 
back-office accounting and payroll 
and marketing and financial aid, to 
free colleges up to do the stuff that’s 
important, which is teach and serve 
students. You get the economies of 
scale, especially as we can purchase 
things for much less money than 
individual colleges. It’s helped us in 
immeasurable ways.

I’m in Frankfort one day a week so 
I can get in front of legislators from all 

Modeled on signing day for athletes, 
Kentucky Manufacturing Going Pro Day 
generates excitement about the jobs KCTCS 
students take as a result of the training 
they gain at the state’s 16 community 
and technical colleges. It was created in 
collaboration with the Kentucky Association 
of Manufacturers. A pair of Owensboro 
Community Technical College students 
signed on with vehicle parts maker Metalsa.

Toward the goal of achieving Equity, Agility, 
Responsiveness and being Streamlined in 
KCTCS operations, President Paul Czarapata 
recented visited the system’s 16 campuses 
on an EARS tour.
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over the state to make sure we’re being 
responsive. They have constituents 
who have needs, and if they’re not 
getting met, they’re going to come to 
me. It’s better to be proactive and get 
these things handled up front.

MG: What specific channels do 
you use? TEAMS meetings with 
the 16 presidents? Do they call 
you? Email you? 
PC: All of it. Every other month we 
get face-to-face for a two-day meeting. 
On off months we do a full-day 
TEAMS meeting; everybody gets on 
across the state. We have an agenda 
and presentations, just as if we were 
face-to-face. That saves our presidents 
from driving; from Paducah to here is 
a trip. We bring in speakers, such as 
Paul LeBlanc, who’s the president of 
Southern New Hampshire University. 
He’s best known for growing their 
enrollment from 10,000 students to 
well over 100,000 by offering flexible 
online programs, opening things up 
for the military and making sure they 
give credit for prior learning and 
initiatives. He’s going to share with 

us what he’s found and we’re going 
to pick his brain and hopefully come 
away with some good ideas.

MG: Kentucky has diverse 
workforce needs. How does KCTCS 
stay responsive to this broad set of 
needs and requests?
PC: Our institutional research folks 
play a key role. They have their eyes 
on labor data. They have their eyes 
on business and industry through 
surveys. We leverage outside help, 
too. We’re always trying, to use a 
Wayne Gretzky term, “to skate to 
where the puck is going to be” three 
to five years down the road. 

As part of our strategic planning, we 
brought in a futurist and talked about 
what’s going to happen 20 years down 
the road: what we need to be ready 
for, what our student body is going 
to look like, how we need to change 
our programs and classroom design. 
When gutting a space, we make sure 
to put all the utilities in a modular 
manner that can be changed easily, 
especially for technical programs. 
Those age out quickly and you have 
to replace equipment.

You have to be ready for what’s 
coming next. I look at the ($5.8 billion 
BlueOvalSK) battery plant that’s going 
in Hardin County. We don’t know yet 
what some of the ancillary jobs are 
that will pop out of that. We’re going 

to have to get funding to upgrade 
the Elizabethtown (Community 
and Technical College) technology 
building to make sure we’re flexible 
enough there. I’m assuming things 
are going to go through the roof, like 
diesel mechanics and things like that. 
That plant’s supply chain is going to 
be moving from (Hardin County) up 
I-65 to Ford’s Louisville Assembly 
plants and the Kentucky Truck Plant 
in northeast Louisville. 

Exciting times, but it’s a challenge 
because when business and industry 
come to you they need something 
“now.” The stance you take (at that 
moment) may not be as strategic 
as you need it to be—you have to 
be responsive while keeping your 
eye down the road to avoid doing 
something that locks you into a bad 
decision. It’s a fine line to make sure 
you’re being responsive but also 
strategic instead of just tactical.

MG: In 2018-19, KCTCS awarded 
37,128 credentials with 78% in 
five targeted sectors: health care, 
business IT, transportation and 
logistics, advanced manufacturing, 
and construction. Where do those 
credential numbers stand now?
PC: It’s fallen due to COVID. This isn’t 
a KCTCS thing; this is at community 
and technical colleges across the 
country because our students were 
the hardest hit. They worked in 
industries that shut down; daycares 
closed so they couldn’t continue 
(without child care). The credentials 
have fallen, but many of our students 
have persisted through COVID, and 
the faculty and staff have had to 
innovate through the pandemic. 

KCTCS awarded credentials to 
more than 20,000 graduates during 
the 2020-2021 year, the first time in 
our 20-year history that we did that. 
We awarded 39,458 credentials in the 
2020-2021 academic year, including 
10,400 short-term certificates 
designed to help students enter 
high-demand industries such as 
health care and transportation. We 
had 10,341 associate degrees. The 
percentage of credentials awarded 
in the targeted industry sectors held 
steady at 78%.  

LANE ONE-ON-ONE

To improve student retention, KCTCS 
campuses hold social events such as this one 
at Bluegrass Community Technical College 
in Lexington to provide students, faculty 
and staff with opportunities to interact and 
create bonds.
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MG: KCTCS is the state’s primary 
provider of manufacturing training. 
Is it the norm across the country 
that public community technical 
colleges are the main providers of 
private-sector training?
PC: It’s very typical. There are 
pockets across the country where 
labor unions provide much of the 
technical and trade training. But if 
you look at the Ivy Tech (Community 
College system in Indiana) and at 
Virginia Community College system 
and others, for the most part we do 
it. That’s why we’re being looked at 
now to get Kentucky back to work. 
There are a lot of folks who have 
fallen off the grid, who aren’t coming 
back to school and haven’t gone back 
to the workforce. 

I heard a news report before the 
holidays that the savings/spend rate 
is at an all-time high; people are 
liquidating what they have in the 
bank. I don’t think this is sustainable. 
At some point people are going to 
realize they either have to go back 
to work or come back to us (for 
training) and we’ll get them into the 
workforce as fast as we can.

MG: KCTCS has more than 400 
manufacturing partners, many 
through the KYFAME (Kentucky 
Federation for Advanced 
Manufacturing Education) 
program. If a company wants a 
KCTCS training program created, 
how do they go about this? Do they 
have to pay anything?
PC: We’re really proud of our 
Kentucky FAME program; that is 
the reason we were able to get that 
training facility in Hardin County. 
Ford looked at what we’ve done 
with Toyota, and what we’ve done 
with others and said, ’This really 
works.’ We’re proud of it. There are 
103 member companies in KY FAME, 
with more than 60 employee sponsors 
and 11 chapters across the state. Our 
graduates work for more than 400 
advanced-manufacturing partners. 

Most Kentucky companies qualify 
for (KCTCS-)TRAINS (state funds 
designated to help companies 
invest in workforce development 
for their employees). TRAINS 

offsets customized training for new 
and incumbent workers—the state 
provides 75% and they put in 25%. 
They also pay a 10% administrative 
fee. Companies can receive up to 
$225,000 annually for this. In some 
cases, we can deepen that discount. 
It depends on how big the project is 
and whether there’s additional state 
support. The state put in another $5 
million in TRAINS money for that 
Ford (battery plant) project, to be 
used over five years. 

We work with employers to design 
programs that meet local labor needs, 
even if the trainees aren’t employed 
with the company. We can engage in 
pre-employment training. Jefferson 
(Community and Technical College) 

worked with LG&E to lift the line 
technician program in Greater 
Louisville and customize the approach 
to student recruitment. We worked 
with the Cabinet for Education and 
Workforce and offered scholarships to 
underrepresented minorities to address 
LG&E’s priority around diversifying 
their talent pipelines. Since LG&E 
contributes supplies to us—such as the 
poles for the pole yards, assisting with 
classroom activities and mentorships—
they did not need to pay KCTCS to 
develop the program.

If there’s a proven labor market 
need, we stand ready to create 

programs. We have a set amount 
of TRAINS funds, but when special 
projects come along, we usually can 
get additional funding through the 
legislature.

MG: How long does it take to create 
a program when a company goes 
to KCTCS?
PC: It depends on how complex it is. 
I’m guessing the program at that battery 
plant is going to be extraordinarily 
complicated. A lineman program is 
easier because you just have to have 
poles in the ground; not that it’s any 
less technically difficult but in cases 
where we need to have equipment 
and machinery and installation lead 
time—and then supply chain issues 
on both coasts—it’s really interesting 
to say the least.

MG: For employers looking at 
their future needs, how does 
KCTCS track and report the types 
of credentials it expects to issue 
over a coming time span?
PC: In October 2020, the Kentucky 
education-to-workforce GIS 
application went live. This online 
system allows users to explore 
networks and trends in education 
and workforce alignment. It was 
created by KCTCS in partnership with 
the American Institutes of Research, 
the education strategy group and 
state partners at the Council on 
Postsecondary Education, the 
Kentucky Department of Education 
staff section, the Kentucky Center for 
Statistics (KYSTATS), the Kentucky 
Workforce Innovation Board (KWIB) 
and then the Kentucky Chamber 
Workforce Center. It was developed 
with money from the James Graham 
Brown Foundation with support 
from the KCTCS Foundation. This is 
a tool anybody can use and it shows 
education and workforce alignment 
or non-alignments all across the state.

It has information such as 
prospective jobs and the number of 
graduates coming out. It forecasts 
what’s needed…and helps us plan 
the next step in our roll out. 

KCTCS is partnering with the 
American Institutes for Research to 
deliver in-person and remote training 

We try to meet our 
students where 

they are in life. A lot of 
times they cannot do 
the traditional Monday/
Wednesday/Friday from 
9 to 12 schedule, so you 
have to have flexible 
course options, have 
a flexible faculty and 
make sure you’re offering 
programs when your 
students can make it.
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to key partners in business and 
industries. We don’t provide direct 
tracking for employers, but we work 
with local and regional employers, 
KWIB, KYSTATS, the Kentucky 
Department of Education and others 
to ensure there’s communication 
about employer needs and how 
KCTCS is meeting those needs. We 
have lots of partners on everything 
we do.

MG: All fields are having 
challenges in recruiting and 
hiring. What challenges are you 
facing and what programs are 
hardest to get faculty for?
PC: It’s health care. Rural respiratory 
therapists, surgical techs, medical 
assistants, certified nursing assistants—
all of these are in high demand now 
throughout the commonwealth. Also, 
information technology, advanced 
manufacturing. It’s a lot of the jobs 
where people are already making good 
money so they don’t want to leave the 
field to come teach. When we do get 
them, it’s hard for us to pay market 
rates. Some universities swoop in and 
take them. University of Kentucky, 
University of Louisville, the other 
universities can typically pay more 
than we can. It’s difficult. 

We try to make sure people 
understand we have a lot of other 
benefits beside salaries. We have 
a great benefits package. The No. 
1 priority of our board of regents 
is compensation and compression 
and paying faculty more equitable 
salaries, getting salaries up closer 
to market. It has been difficult. We 
have a few nursing areas where 
they’ve had to wait six months to 
get people in as instructors. In some 
cases we have to partner; we’ve had 
initial discussions with health care 
systems about using some of their 
employees—a clinical faculty on a 
part-time basis. They might be more 
apt to do that than to completely 
leave where they are. 

Business and industry are starting 
to realize they’re going to have to 
partner with us and other education 
partners or they’re going to be in a 
terrible situation. I don’t think I’ve 
talked to a legislator yet who doesn’t 

have constituents worried about 
health care, particularly hands-on 
bedside nursing positions. Some areas 
have hyperinflated work outside of 
health care now, drawing nurses 
away. You have call centers paying $20 
an hour. Amazon pays 20-something 
dollars an hour. They’re having 
trouble recruiting. The governor 
declared an emergency on it several 
weeks ago. We’re doing everything 
we can to get people interested in 
high-demand areas when they’re in 
high school, even middle school. We 
have to start educating students and 
their parents that there are great jobs 
they might not know about. Things 
are going to get better, but we’re not 
out of the woods yet.

MG: What is the make up of your 
student body today? Is the idea 
of a ‘typical student’ an outdated 
notion nowadays?
PC: It has changed. We’re the No. 
1 dual-credit-offering institution, so 
that give us our high school base. But 
if you compare us to the university, 
our students are more likely to be 
the first person in their family to 
attend college, 55% versus 33%. 
Thirty-four percent of our students 
have dependents versus 8% at the 
university, 35% of our students make 
a household income of less than 
$20,000, and 32% of our students 
are 25 or older.

We have some very young 
students; actually, if we get really 
good at dual-credit we will work 
ourselves out of a job. There are 
students who graduate high school 
with an associate degree and we miss 
all opportunities with them. We have 
to offer dual credit at 40% of our 
tuition rates, so we lose a significant 
amount of money on that but dual 
credit is the right thing to do. It gives 
students a leg up. We’re hopeful in 
this legislative session we can move 
that cost to our break-even point, 
about 55%—maybe 50% after this 
session. It’s an effective program. 

MG: How does KCTCS provide 
financial assistance and the 
nontraditional supports you 
mentioned?

PC: There’s a proposal for high school 
students to fill out the FAFSA (Federal 
Application for Financial Aid). Once we 
get that information, a huge number 
of federal and state scholarships open 
up for them. Seventy-six percent of all 
KCTCS students received some form of 
financial aid in 2019-2020. We work 
with more than 5,000 companies 
that do some tuition benefits as 
well as earn-and-learn options, 
apprenticeships, paid internships or 
co-ops. Students are concerned they 
will need to balance a full-time job 
with their education. We must work to 
ensure they have connectivity to help. 

Once the FAFSA is filled out, that 
opens the floodgates for everything 
else. In many cases we have students 
who, through financial aid, don’t 
pay any tuition because of federal 
and state aid. It’s a great majority 
of them. We are THE cost-effective 
option in Kentucky. Our tuition is 
the lowest, we’re in every corner of 
the state, and we have a very strong 
online program.

MG: What are the current trends in 
online versus in-person learning? 
Is there a different formula for 
a student to be successful going 
online?
PC: We were doing a lot of online 
before COVID hit and it served 
us well. We had to move classes 
you would have never considered 
online—technical programs that are 
hands-on and competency based. 
Online learning is a skill. You 
aren’t born knowing how to teach 
online; there’s a design process to go 
through. It’s important to make sure 
you’re not just posting a syllabus 
and that students get the interaction 
they need with both their classmates 
and the instructor. It can be just as 
good as a face-to-face class; it can be 
better or it can be worse. There are 
nuances to all of it. It depends on the 
instructor and the topic. 

The data show that if a student 
isn’t exposed to any college work 
when they’re in high school and tries 
to go all online, many times they fail. 
They don’t know how to budget their 
time; they don’t know how to learn 
yet, basically. 
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When you look at retention, much 
of that comes through connectivity 
with their instructor and classmates 
and the institution. If they’re in 
all online classes and they’re not 
set up to be collaborative, where 
you’re interacting with people, 
many times they drop out. They just 
don’t feel these connections. Unlike 
universities, we don’t have residence 
halls, sports or dining services at 
most places, and our chances for 
interaction are much less. 

Even in our face-to-face classes, 
sometimes between the parking lot and 
the classroom is the only opportunity 
they have to build connections. So, it’s 
important to have modern facilities and 
libraries built for interaction—versus 
being a quiet place—and learning 
spaces and communal spaces where 
people can interact and basically learn 
how to learn.

My doctorate was instructional 
technology and it’s a passion of mine. 
Instruction is only as good as the time 
and effort put in the design of the 
course. You need to have instructional 
designers on staff who can work with 
faculty and make sure you have all 
the interactive features that you need. 

MG: What is the digital fluency 
rate for Kentucky students, faculty 
and staff?
PC: It’s getting better; COVID may 
have forced everybody into this. Even 
my parents know how to Zoom now. 
My son in seventh grade has been 
using an iPad since he was about 
1½. This next generation is digital 
native, which sets up the expectation 
that KCTCS is digital native—you’ve 
got instant feedback and you can be 
responsive and get back to people as 
fast as they want you to. 

Digital fluency has gotten better. 
Our faculty, even the ones who never 
thought they’d be teaching online, 
have really stepped out of their 
comfort zones and picked up a lot 
of this technology. I’m really proud 
of them.

MG: What would you foresee 
if Kentucky provided “free” 
community college like our 
neighbor Tennessee does?

PC: I look at all the scholarships and 
programs we have in place and I don’t 
think it would make a huge impact. 
Making something free takes some 
value away from it. It makes it much 
easier to give up. I came up in a blue-
collar family and was always taught 
you’ve got to have a little skin in the 
game, making investments with your 
time, your blood, sweat and tears. 
From a performance-based funding 
standpoint, it would scare me to go 
there because it would affect our 
(retention) numbers. If it’s given to 
you, you don’t have that same regard 
for it. 

I know Tennessee has done some 
good work, but they have a very 
intensive onboarding program where 
students really have to have the desire 

to get into it. They’ve got to set aside 
time before they even get in and get 
vetted. Tennessee tries to make sure 
they’re going to be committed to it.

On paper, (free community 
college) sounds really good. I think 
in practice it wouldn’t do much for 
us. We’ve already got a lot in place.

MG: What is on KCTCS’ wish list if 
it had additional funding? 
PC: Funding to attract and retain our 
hard-to-fill areas: allied health and 
IT, technical faculty. It’s so difficult 
to compete. We have job openings in 
some areas it seems to take months 
to fill. If you can find someone who’s 
really good in cybersecurity, they’re 

probably already making well north 
of six figures. To get somebody to 
come back and teach these things, 
it’s really, really, really expensive. But 
there’s a big need for it, so you have 
to. In many cases you have to make 
significant investments in faculty, 
then try to fill the classes enough to 
make them profitable. 

If we had the extra funding, part 
of that would be for recruiting and 
retaining faculty. We haven’t typically 
offered sign-on bonuses or retention 
bonuses, but as you look across the 
country, that’s where things are 
headed. 

I think we can get where we need 
to. We have some very innovative 
HR directors across the state who are 
trying to come up with ways we can 
tackle those problems.

MG: What is the mood among 
educators, administrators and 
staff at that KCTCS, and what is 
the culture you want to see in the 
system?
PC: COVID has made everyone 
stressed. We do have a compensation 
and (salary steps) compression issue 
that needs to be fixed, and our board 
has been clear we’re going to fix it. 
That’s going to take investment and 
very strategic budgeting. We need 
new avenues for revenue, whether 
that’s increasing enrollment or 
finding outside funds or just getting 
creative. That’s our No. 1 issue. 

I’m a servant leader. I don’t expect 
anyone across the system to do 
something I’m not willing to do. We 
need to be equitable, agile, responsive 
and streamlined in everything we do 
and make the best use of everything 
we’ve got. At the end of the day, if you 
treat your people right, good things 
happen and I’m committed to that. 
I’ve been awestruck with what our 
faculty and staff have done through 
this whole pandemic and how they 
put students on their back and just 
dragged them across the finish line 
with the credential or a degree. I hear 
these stories every day. Nobody works 
in higher education for the money. It’s 
because it changes people. It changes 
their families forever. I’m the luckiest 
guy in the world in this job. ■

President Paul Czarapata speaks during a 
meeting of the KCTCS Board of Regents.
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BY MARK GREEN

AS the legal arm of 
constitutional officers in 
120 Kentucky jurisdictions, 
county attorneys’ offices are 

crucial enablers of millions of dollars 
in public and private cash flow.  

County attorneys handle 
prosecution of all misdemeanor 
crimes in their areas, but significant 
portions of their work also expedite 
child-care payments for families, 
make good on cold checks for small 
businesses, and handle tax collections 
that pay for fundamental public 
services such as education.

Fayette County Attorney Larry 
Roberts even found his office 
embroiled in a major court fight 
on behalf of the county’s property 
valuation administrator regarding 
the process by which a property’s 
tax value is calculated under complex 
commercial relationships. 

Considered a significant financial 
win for the local school district, the 
case known as the Walgreens lawsuit 
had a statewide impact that already 
has been worth hundreds of millions 
of dollars to Kentucky’s 173 public 
school districts and other property 
tax recipients.

Disagreements between PVA 

offices and taxpayers on the value, and 
hence the taxes owed, by significant 
properties are commonplace. The 
potential for disagreement grows 
when business operations become a 
factor in the valuation.

Prior to the Walgreens case, these 
disagreements were resolved by 
settlement because going to court 
to fight it out requires cash outlays 
for lawyers and for expert witnesses. 
Corporations with many locations and 
operations have legal departments 
and resources to go to court; 
individual county constitutional 
offices do not. In fact, every such 
valuation disagreement in Fayette 
County was resolved by settlement 
through 2009, Roberts said.

“I was very proud of the property 
valuation case,” Roberts said. “It takes 
money and a lot of work to go after 
them. It affects every county attorney 
in the state, but nobody in the small 
towns is going to fight it. They can’t 
do it. They’ve got no chance at it, but 
we (decided we) can do it.”

The precedent-changing Walgreens 
lawsuit revolved around whether the 
rent payments a business gives the 
land owner for a high-traffic location 
such as one on Nicholasville Road 
in Lexington should be considered 
in valuing the property. In this case, 
the property was leased for $404,000 
annually for 25 years beginning in 
2005, then sold in 2007 for $6.275 
million to an entity named Wilgreens 
LLC, court records show. 

For several years the Fayette PVA 
office assessed the property at its 
transaction price, but Walgreens 
argued its site’s fair cash worth was 
$3.9 million and paid taxes on that 
value. In a settlement that essentially 
split the difference in the valuations, 
Walgreens concurred with the PVA 
office that the income generation 
approach to valuation—with rent 
being an income—was proper and 
paid taxes on assessment values of 
$5.25 million for 2007 and 2008, and 
$5.08 million for 2009. 

The national financial crisis and 
Great Recession hit in 2008.

The PVA’s office maintained the 
$5.08 million valuation for 2010, ’11, 
’12 and ’13. However, Walgreens and 
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Statewide Impact
Larry Roberts’ office in Fayette has improved property 
tax payments, launched Child Support Specialty Court
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Wilgreens took the position that the 
valuation for 2012 and ’13 was $4.4 
million. Dispute about years 2012 and 
’13 dug in and ended up in Fayette 
Circuit Court for a litigated resolution 
after the county board of assessment 
appeal and the state board of tax 
appeal sided with the PVA’s office.

Roberts agreed to have his office 
handle the defense for the PVA’s 
office and the Fayette school board, 
which is the recipient of 65% of local 
property taxes, agreed to provide 
$28,000 for costs. The Jefferson 
County school board also provided 
financial support for the Fayette 
PVA’s case.

When the circuit court upheld 
the Fayette County valuation over 
Wilgreens/Walgreens and the 
Kentucky Supreme Court refused 
to further consider the matter, it 
was noted across the state by PVA 
offices, corporate taxpayers and the 
public entities who receive property 
tax revenue.

Collecting delinquent taxes is also a 
responsibility of the county attorney’s 
office and since 2007, the Fayette 
County attorney’s office has collected 
$59.5 million in delinquent taxes. 

Meanwhile, the effort to collect 
money for businesses that received 
checks that had insufficient funds 
in the bank has brought millions to 
merchants, mostly smaller businesses 
that do not have legal resources 
themselves to force payment. 

 “It’s huge for a small merchant 
because they can’t afford to go to court 
and fight, so we do,” Roberts said. 
“And they make money on it, because 
the court makes (the defendant) pay a 
fee to them on top of that.”

Since his election in 2007, Roberts 
said, there have been 42,150 cold-
check cases in Fayette County. He 
signs each letter that goes out to 
collect for checks and fees. They net 
a 98% payment rate within the time 
listed in the letter, he said, as well as a 
98% payment rate from the 2% who 
receive summonses. 

“Since I got in office, we’ve 
collected $5,084,019 for the checks 
plus $1,058,798 for merchants,” he 
said. And fees are not charged and 
collected.

“I can waive the fee, or charge 
them,” he added. “The little person 
I don’t hurt.”

Fees of up to $50 per incident 
are assessed to obvious scammers, 
Roberts said, such as individuals 
who use a bad check to buy 25 pizzas 
that they take to college dorms and 
sell individually at surprisingly low 
prices.

Another area in which Kentucky 
county attorneys assist is in pursuing 
child-support payments. 

“Child support is a major issue 
in Kentucky,” Roberts said. In his 
Fayette County jurisdiction, he said, 
“We have in child support 18,000 
active cases. We have a collected a 
whale of a lot of child support.”

In Fayette County alone there are 
more than 5,000 cases in which more 
than $5,000 is owed. Those larger 
cases total more than $25 million in 
payments.

“It all goes back to the custodial 
parent, or the state if the state has 
been paying the support,” Roberts 
said.

The individual situations can 
be very complex family matters. 
Fathers owe the large majority of 
nonsupport. Roberts said individual 
situations range from men who do 
not know who their children are to 
those who know and love them but 
have conflicted relationships with 
the mother, who is in a subsequent 
relationship or marriage. The latter 
type of father might fear arrest if he 
visits.

Flagrant nonsupport may be 
charged as a felony, Roberts said, 
“but that process is unsuccessful 
everywhere all over the United 
States.” Putting men in jail and giving 
them criminal records worsens the 
potential that child-support payments 
will occur.” 

After having extensive experience 
dealing with child-support cases, 
which occupies the time of dozens of 
county attorney’s office staff, Roberts 
implemented a new approach that is 
unique in Kentucky and is producing 
better results.

The Child Support Specialty Court 
began in 2010 and has collected about 
$600,000 in payments. 

The program that Roberts pushed 
to create is modeled after a specialty 
court operation in Ohio. The year-
long program includes 16-week 
parenting classes. It is a diversion 
program similar to drug courts that 
aims to address the cause of illegal 
behavior rather than make life more 
difficult.

The goal of the program is to get 
those owing child support into jobs, 
into substance abuse treatment if they 
need it, and to eventually dismiss 
and expunge charges for successful 
participants. 

“I think this is a significant thing 
economically for the community,” 
Roberts said. ■

Mark Green is editorial director of
The Lane Report. He can be reached 
at mark@lanereport.com.
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BY JEFF MCDANALD

EMBRACING technology 
has been essential to the 
growth of Kentucky’s legal 
services industry. Whether it’s 

online client intake, relationship 
management software, cloud-
based document storage, or virtual 
meetings, law firms are finding these 
technologies provide the flexibility 
and security needed to manage their 
practices and service their clients. 

The use of client-facing technology 
among legal services has been quietly 
and steadily increasing for at least the 
last eight years. Not surprisingly, the 
firms with the broadest national and/

or global reach are investing the most 
in these emerging technologies. 

However, it’s the challenging 
work environment brought about 
by the pandemic of 
the last two years 
that has driven these 
technologies to the 
forefront.

“It’s all about 
providing the best 
experience for our 
clients,” said Jay Inman 
of Littler Mendelson in 
Lexington. “For instance, we have 
found that many clients appreciate 
the opportunity to connect through 
videoconferencing technology, which 

saves travel and other costs, but 
still provides some of the genuine 
connection we all experience through 
face-to-face communication.

“The relationships often gain new 
dimensions when those connections 
occur remotely, home-to-home, 
whether it’s a family pet sneaking 
across the background of the video 
feed or just a less-formal presentation 
that’s new and different,” Inman said. 
“At the same time, we’re mindful 
that other clients discuss ‘Zoom 
fatigue’ and deeply value and prefer 
the in-person connections we have 
historically enjoyed. The key is to be 
flexible, understand clients, and meet 
their goals, and we work hard to do 
those things.”

“In many ways 
technology has made 
interaction with 
clients more intimate, 
more down-to-earth,” 
said Jennifer Barber 
of Frost Brown Todd 
in Louisville. “Clients 
tune in from their 
home offices and 
living rooms. Children and pets make 
regular cameos. We are getting to see 
a more personal side of our clients 
that we didn’t before.”

“Many of our clients 
have primarily worked 
with us on a virtual 
basis through calls, 
emails and internet 
conferences for years” 
said P. Branden 
Gross, of the Dentons 
Bingham Greenebaum 
Lexington office.  “The 
COVID-19 pandemic 
has made even more of our clients 
more comfortable with virtual 
meetings. Our clients know that we 
will provide the same high level of 
service whether we meet in person 
or virtually, and some like that they 
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The Verdict Is In
The pandemic accelerated the use of technology in 

the legal sector, but commonwealth law firms say those 
changes have proven beneficial—and are here to stay
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Virtual trials, arbitrations, hearings and 
other proceedings have become more 
commonplace over the last two years and 
attorneys say the legal industry will continue 
to shift in that direction, making experience 
in technology a vital service for legal firms.



don’t have to leave their home or 
office to meet.”

Maintaining the human factor
Law firms are finding that the benefits 
of cloud-based client-centered 
technology fall on both sides of the 
attorney-client relationship.

“Technology helps 
bring experts from 
across our firm’s 
footprint to serve our 
Kentucky clients,” 
said Greg Shumate 
of Frost Brown Todd 
in Florence. “It also 
helps our attorneys 
utilize their talents 
to work on complex matters for 
clients around the world, but they 
still get to live in Kentucky. Frost 
Brown Todd has some attorneys 
with truly national practices, yet our 
attorneys don’t need to navigate big 
city traffic jams, suffer high cost of 
living, or live apart from family and 

friends to practice at the top of their 
fields. They can do it right here in 
Kentucky.”

“We have been 
successfully using some 
of these technologies 
for some time,” said 
P. Douglas Barr of 
Stoll Keenon Ogden in 
Lexington. “We have 
been very careful, 
however, to ensure 
that technology does 
not replace our human connection to 
our clients. Our clients demand and 
deserve relationships of trust; we are 
their trusted advisors. Technology can 
facilitate communication and help us 
be more efficient in our service, but 
it cannot replace human relationships 
formed and maintained over years of 
personal connections.

“Most clients are getting more 
comfortable with the use of remote 
technology and are carefully adopting 
use of it as appropriate,” Barr said. 

“But our profession is one that relies 
primarily on our skill of effective 
communication. And the most 
effective human communication is 
still achieved through face-to-face 
contact.” 

As the legal profession goes 
through a natural sorting-out process 
as to what form of communication 
is appropriate for each setting and 
circumstance, younger attorneys who 
grew up using similar technology 
may have been the quickest to adapt. 
Still, both younger attorneys and the 
more seasoned ones acknowledge 
that more frequent use of technology 
is likely the new normal.

“Over the pandemic, we utilized 
Zoom and other technologies to 
meet with clients and participate in 
hearings remotely,” said Benjamin D. 
Allen of Gess Mattingly & Atchison 
in Lexington. “In my practice, I 
continue to use video conferencing 
technology to meet with my clients. 
While the clients still enjoy face-to-face 

P. Douglas 
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Understanding the law means nothing
if you don’t understand your clients.

Before we build cases, we build relationships. From day one, we work to 
become your partner.  To deeply understand your situation. And to develop 
customized strategies for solving – and often preventing – legal issues.  
Learn more at stites.com.
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conversations, I believe 
they have come to 
accept remote meeting 
options as well.”

“I have been able 
to meet with a wide 
variety of clients to 
review documents and 
discuss their cases using 
videoconferencing 
technology,” Allen 
said. “I have found that Zoom and 
other programs actually make it easier 
to review a voluminous amount of 
electronic discovery with my clients. I 
believe the COVID-19 pandemic forced 
firms and courts to adopt certain new 
technologies faster than they normally 
would have. I am interested to see 
how many firms and courts continue 
to implement technologies to allow 
attorneys to participate or work 
remotely in the future.”

Thriving through chaos
While legal services throughout 
Kentucky have enjoyed growth and 
expansion with stepped-up hiring 
and client acquisition, the challenge 
has become serving clients at a high 
level while working remotely. 

“We have enjoyed a pretty 
seamless transition using tech,” 
said Clif Clark of Jackson Kelley in 
Lexington.  “Oftentimes, our clients 
are using the same tech in their own 
companies, so we have not seen an 
aversion to utilization.  Also, face-to-
face meetings between lawyers and 
clients had started 
shifting even before 
the pandemic because 
of location and time 
demands on the 
clients.   This is one 
of the reasons we did 
not really miss a beat 
with the pandemic 
shutdowns—the technology was in 
place, but the pandemic did enhance 
these technologies.  The keys to using 
any technology are communication 
and understanding your clients’ needs.  
Keep those things in mind, and there 
are few issues with tech.” 

“We continually adapt, and 
technology has been a big part of our 
practice,” Clark said. “We are celebrating 
200 years as a law firm in 2022. You 
cannot survive in any industry for 200 
years without embracing change and 
keeping up quality.” 

“It is important for our culture to 
remain office-centric, but technology 
allows us to provide our team with 
a great deal of flexibility in where 
they work,” said Gross, of Dentons 
Bingham Greenebaum.  “We have 
adopted a hybrid approach, which we 

believe will become standard in the 
legal industry.

“Technology is a critical tool for 
serving our clients,” Gross said. “The 
COVID-19 pandemic accelerated our 
adoption and integration of technology 
in several areas. Our work platform is 
cloud-based, which allows our lawyers 
to work anywhere and collaborate 
with colleagues around the world. We 
have all become more experienced 
with internet platforms to securely 
communicate, share files and work on 
tasks internally and with our clients. 
Just this past month we relaunched 
our website to better focus on client 
needs and client questions.”

Steptoe & Johnson is collaborating 
with First Law International, a global 
network of more than 100 law firms 
around the world, through FlightOne, 
a project-based case management 
digital platform. 

“We’re also a member of the 
International Legal Technology 
Association, which allows our IT folks 
to see cutting-edge technology in the 
legal space,” said Andrew Fulton, 
marketing communications specialist 
with Steptoe & Johnson. “Members 
of our IT team attend networking 
conferences from Microsoft, RSA, 
VMware and other companies. 
This allows us to assess solutions 
implemented in nonlegal industries to 
determine if those techniques may be 
applied to our organization. Plus, we 
are working on some exciting projects 
that use data analytics and artificial 
intelligence.”

Witnessing history
With mandatory social distancing, 
the routine act of a notary witnessing 
and attesting to the validity of the 
signature got a bit complicated. 

Many transactions depend on 
the ability of the parties to ensure 
valid signatures on legally binding 
documents. However, during the 
pandemic notaries have often not been 
able to witness signatures in person.

Because of an online notary portal 
championed by former Secretary of 
State Alison Lundergan Grimes, 
Kentucky was well positioned for 
remote authorization. The 2019 
legislation focused on modernizing 

The pandemic has forced people to use 
technology in ways they did not before and 
some attorneys say their clients have come 
to appreciate the convenience of not having 
to leave their home or office.

Benjamin 
D. Allen,
Gess 
Mattingly & 
Atchison

Clif Clark,
Jackson 
Kelley
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the notary process for electronic 
documents. 

“The most recent technology to 
be adopted by Kentucky was the 
e-recording of deeds, mortgages 
and other documents,” said Gross. 
“Settlement agents and attorneys are 
able to scan and submit land records 
directly to county clerks’ offices that 
have adopted the technology. Many 
counties have adopted e-recording, 
and we expect all 120 counties to have 
that capacity in the near future. The 
technology is enabling faster and more 
cost-effective recordation of documents 
and closing of transactions.”  

Sea-change in attitudes
As clients continue to demand 
efficiency, law firms have responded 
by embracing cloud-based 
technology in their infrastructure 
to keep the attorneys connected, 
organized and secure. 

“Law firms historically are slow 
to change,” said James H. Frazier III 
of McBrayer in Lexington. “However, 
McBrayer’s leadership team has 
always sought out new tools and 
been more innovative and is always 
thinking outside of the box. Firms that 
don’t move forward eventually stop 
moving at all, and we have chosen to 
keep reaching for new ways to bolster 
our infrastructure and provide better, 
more efficient client service while 
maintaining that human connection.

“McBrayer has had an online 
payment solution since 2017 but 
knows that the best way to manage a 
relationship with a client and give the 
best legal services is to 
pick up the phone and 
keep in touch,” Frazier 
said. “That continued 
personal touch is 
what sets McBrayer 
attorneys apart.

“The last couple 
of years have seen a 
near sea-change with 
regards to attitudes towards meeting 
remotely,” Frazier said. “What seemed 
at first like a novelty and an impersonal 
method of communication became 
first essential and then accepted. Even 
the least tech-savvy of our clients are 
now open to the idea of opening up 
their phone or computer and jumping 
into a meeting.”

What’s on the horizon
“As companies increase their adoption 
of technology, we anticipate clients’ 
data privacy concerns will continue 
to grow, especially as clients expand 
their work overseas,” said Gross. “We 
have seen a huge increase in demand 
for these services within the last 12 
months alone.”

“We will continue to hire talent, 
train our young lawyers, and utilize 
technology to provide our clients with 
the legal services they have come 

to expect,” said Clark, of Jackson 
Kelley. “COVID-19 is a national crisis, 
and there is no minimizing its impact.  
We have used the pandemic as a time to 
focus on client service, communication 
and utilizing technology to enhance 
this communication.”

“Our world will continue to face 
variations of COVID-19, and deep 
experience and timely guidance will 
continue to be essential in making 
sure employers have the knowledge 
and evaluations necessary to protect 
employees and advance their 
business,” said Inman, of Littler 
Mendelson. “Littler has already been 
involved in numerous virtual trials and 
arbitrations as well as hearings and 
other proceedings. The legal industry 
will continue to shift in this way, 
making experience with technological 
tools and support teams vital.”

“Like other sectors, the legal 
services industry is seeing an 
increasing emphasis on automation 
and data-driven decision making,” 
said Barber, of Frost Brown Todd. 
“These technologies stand to have 
a profound impact on how legal 
services are delivered. But we must 
remain focused on our experience, 
creativity and sharp intellect being 
our most important tools.” ■

Jeff McDanald is a correspondent 
for The Lane Report. He can be reached 
at editorial@lanereport.com.

James H. 
Frazier III, 
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BY SHANNON CLINTON

KENTUCKY’S big health care 
provider systems have taken a 
significantly new approach to 
building new hospitals, clinics 

and treatment facilities, focusing 
on patients’ ease of access as a key 
strategy to improve population health 
outcomes.

The shift is coming after community 
health surveys revealed that many 
residents simply find it too difficult 
to travel long distances or into urban 
downtowns and major university 
campuses. Thus, they don’t seek care, 
don’t establish primary-care provider 
relationships, and don’t get regular 
checkups that could identify health 
conditions early when they are more 
easily and successfully treatable.

To improve patient access to health 
care, UofL Health CEO Tom Miller 
said that in 2021 his organization 
recruited 103 physicians to work in 

West Louisville and in less urban parts 
of the state like Shelbyville—mostly 
communities that qualify federally as 
underserved areas for health care.

“The first thing we 
can do is recruit doctors 
to those communities,” 
Miller said.

UofL Heal th 
opened five urgent-
care facilities that also 
contain primary-care 
components. Two 
of those five are in 
underserved areas, and locations are 
being explored for others, he said.

The approach to improving patient 
access to health care providers and 
services has shifted somewhat in 
recent years. Health care organizations 
like UofL and others may still be based 
in big cities, but more and more they 
are branching out to suburbs and 
underserved areas and using new 
technologies to reach patients.

Bullitt County is the 10th most 
populous in Kentucky but doesn’t 
have an inpatient facility, Miller 
said, and residents asked for that 
to change. UofL Health conducted a 
groundbreaking recently for a new 
facility with inpatient and outpatient 
services that is set to open in spring 
2023.

Additional intensive care unit 
beds at the UofL Health-Shelbyville 
can now care for more seriously ill 
patients. As a result, the number of 
people coming there quadrupled over 
18 months, Miller said. And a positive 
ripple effect is expected.

“We know that good health care 
adds to economic development in 
these communities,” he said.

The James Graham Brown Cancer 
Center, located on the edge of the 
University of Louisville campus just 
south of downtown, has expanded 
into south Louisville in an area that 
hospital officials say has the most 
cancer deaths in Jefferson County. 
And over the past year, UofL Health 
has worked with churches and the 
Louisville Urban League in West 
Louisville to offer and promote 
COVID-19 vaccines.

“We’re doing everything we can to 
change the perception of access and 

If You Build It, 
Will They Come?

Health-care providers say making facilities 
more easily accessible gives Kentucky its best shot 

at improving the health of its citizens

HEALTH CARE

Tom Miller, 
CEO, 
UofL Health

UofL Health is adding approximately 
100,000 s.f. of new space to the existing 
UofL Health–Medical Center South facility 
in Bullitt County to make it an inpatient 
hospital—something the community 
is lacking despite being the 10th most 
populous in the state. The facility will be 
renamed UoL Health–South Hospital.

UofL photo
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we hope at the end of the day that 
where you live and what you earn 
isn’t the reason you have access” to 
health care, Miller said.

New building projects 
aren’t always in city centers
St. Elizabeth Healthcare Associate 
Vice President-Primary Care and 
Clinical Transformation Hank 
Kerschen said patient access has long 
been a focus for his organization. 

“We have a strong 
need to be able 
to provide patient 
care whenever and 
wherever patients 
want and need it,” 
Kerschen said.

Interest in easier, 
faster access has only 
increased in recent 
years as patient 
preferences shift, 
he said, perhaps 
attributable to the 
“Amazon effect”—
what e-commerce consumers have 
come to expect in receiving goods 
and services, including health care.

St. Elizabeth has increased 
its footprint into Dearborn and 
Switzerland counties in Indiana, where 
patient needs exist, Kerschen said. 

Specialist numbers have increased 
in St. Elizabeth’s Indiana market 
and outlying areas, he said, and 
investments are being made to hire 
primary care physicians in more rural 
markets “because if we don’t do it, 
there aren’t many others who will.”

Plans are set for a new hospital that 
includes a cancer center to replace 
the Dearborn County hospital, in 
addition to some new medical office 
buildings, he said.  

CHI Saint Joseph 
CEO Tony Houston 
said new facilities 
include a $1.5 million 
neonatal intensive care 
unit in London, largely 
from Appalachian 
Regional Commission 
funds, and a Lexington 
ambulatory surgery 
center. The surgery center opened 
just over a year ago in the Saint 
Joseph Office Park and can perform 
up to 12,000 procedures annually.

The University of Kentucky 
board of trustees in December 2021 
approved a $6.9 million purchase 
agreement for land near the UK Albert 
B. Chandler Hospital in Lexington for 
a new 260,000-s.f. outpatient cancer 
treatment and advanced ambulatory 
complex. The planned facility will 
expand patient-care services and 
increase ease of access for the UK 
Markey Cancer Center.

“Kentucky continues to rank first 
in the nation for cancer rates and our 
expansion of outpatient services at 
UK Markey Cancer Center as well as 
other ambulatory services is critical 
to our mission to take care of the 
health care needs of Kentuckians,” 
said UK Executive Vice President for 

Health Affairs Dr. Mark 
Newman.

UK HealthCare–
Turfland expanded 
in south Lexington, 
doubling its size, 
and now provides a 
host of new second-
floor services: UK 
HealthCare Hand 
Center; ophthalmology; 
pediatric ear/nose/
throat; child neurology; 
and audiology, among 
others. 

Appalachian Regional Healthcare 
and the ARH Advanced Care board 
of directors announced in December 
2021 that it will invest $13 million to 
place a pair of long-term acute-care 
hospitals in Pike and Perry counties. 
Both Eastern Kentucky facilities are 
set to open this summer.

As part of initiatives geared 
to address health care and racial 
inequalities in West Louisville, Norton 
Healthcare in recent years made a 
$5 million investment in the Norton 
Healthcare Sports and Learning 
Center and a $1.2 million grant to 
Simmons College of Kentucky. 

The Norton Healthcare Institute for 
Health Equity was created to expand 
mental health and substance-abuse 
resources, offer support for chronic 
diseases and other health resources.

Norton Healthcare President/CEO 
Russell F. Cox said when health care 
organizations talk about growth, the 
conversation must include extending 
access.

“We used to have the luxury in 
health care to tell people, ‘We’re 
going to be at this address, and you 
need to come to us,’” he said.

HEALTH CARE

Hank 
Kerschen, 
Associate Vice 
President 
Primary Care 
and Clinical 
Transform-
ation, 
St. Elizabeth 
Healthcare

Dr. Mark 
Newman, 
Executive 
Vice 
President 
for Health 
Affairs, UK 
HealthCare

St. Elizabeth Healthcare opened its new 
Heart & Vascular Institute in Edgewood in 
late 2021. The 67,000-s.f. facility has more 
than 30 multispecialty physicians and 30 
advanced practice providers.

UK HealthCare’s Turfland facility includes a 
pharmacy, which is an added convenience 
for patients.

Tony 
Houston, 
CEO, CHI 
Saint Joseph
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Today, however, 
being respectful of 
people’s time is part 
of the equation, Cox 
said. Making access 
more convenient and 
health-centric, he says, 
improves the chances 
of positively impacting 
people’s health status 
while achieving business growth. 
Norton has most recently expanded 
into Bullitt and Shelby counties and 
Southern Indiana.

Kentucky’s January 2014 Medicaid 
expansion sent many Kentuckians 
searching for new health care services. 
According to Health Insurance.org, 
as of late November 2021, nearly 1.6 
million Kentuckians were covered by 
Medicaid/CHIP. That number was up 
990,458 from 2013 while the state’s 
uninsured rate dropped 58% from 
2010 to 2019.

Cox said Norton has worked with 
community groups to help qualified 
individuals enroll in Medicaid and 
offered clinics and mobile units 
for screenings, mammography, 
immunizations and vaccinations. A 
primary-care mobile van can travel 
anywhere, bringing assistance to 
people when and where they need it.

“I think the future looks like how 
you connect dots with other partners 
and not have fragmented services. 
As much as we can, we need to 
simplify,” Cox said.

Determining areas of need
When deciding where to locate 
new facilities and introduce new 
services, Saint Joseph officials 
consult the results of its every-
three-years community health needs 
assessment evaluation, which helps 
them understand where the greatest 
needs lie. 

They review data about sickness 
and health incidents, conduct 
interviews and lead focus groups 
with different stakeholders to ensure 
a clear picture for future planning. 
Feedback from patients and patient-
family advisory councils also provides 
useful information, he said.

According to Dr. 
Jody Prather, chief 
strategy and marketing 
officer for Baptist 
Health, many factors 
go into determining 
where to locate new 
facilities, beginning 
with the idea that 
patients need “the 
right care at the right 
time and the right 
place.” 

“Access  and 
convenient patient access becomes 
the first topic that I almost universally 
lead with when we have strategic 
discussions,” Prather said. 

Forty years ago, the mindset was 
often to build a hospital and locate 
physicians’ offices around it with the 
knowledge that patients will seek 
services out as needed, Prather said. 
Today, that philosophy has evolved 
to meeting patients where they live 
and work.

“I think in the old days maybe the 
hospital or system president would 
drive through (an area) and say, ‘This 
looks like a good spot,’ so to speak, 
and it was relatively unscientific,” he 
said of facility location choices.

While officials do often have a keen 
sense of where new facilities should 
be located, Prather said, internal 
processes help confirm potential sites. 
To make sure locations are sound from 
a business standpoint, data is gleaned 
from other sectors like real estate to 
identify factors such as population 
growth projections and vehicle counts 
before advanced analytics are applied.

At St. Elizabeth, Kerschen said 
officials conduct research into 
population trends, demographics, 
drive-time maps and current provider 
levels, looking at where patients 
come from and where they drive to 
when getting care. 

“It’s really a multidimensional 
review that happens to help us 
identify where there may be unmet 
needs in the community,” he said.

Administration also looks at 
internal and external data such as 
impending provider retirements, 
recruitment needs and patient 
demographics to identify areas ripe 
for expansion.

“We’re going to continue to grow 
pretty much in every service line over 
the next few years,” Kerschen said.

Multidisciplinary facilities bringing 
services to central locations
Some health care organizations are 
building sprawling new facilities 
in communities where patients 

Norton Healthcare invested $5 million to 
open the Norton Sports and Learning Center 
in West Louisville to help address health care 
and racial inequalities.
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CHI Saint Joseph opened an ambulatory 
surgery center in Lexington just over a year 
ago. The center, which is located in a medical 
office park, can perform up to 12,000 
procedures annually.

Russell F. Cox, 
President/
CEO, Norton 
Healthcare

Dr. Jody 
Prather, 
Chief 
Strategy and 
Marketing 
Officer, 
Baptist 
Health
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can receive a wide range of health 
services under one roof.

Prather said Baptist Health Hamburg 
(BHH) and Baptist Health Breckinridge 
(BHB) are prime examples of what 
the organization is informally calling 
a “healthplex.” BHH, located at the 
junction of I-75 and I-64 in Lexington, 
will include a cancer care center, 
orthopedic care, ambulatory surgery, 
emergency department, physical 
therapy, multidisciplinary clinic 
space and comprehensive diagnostics 
services and is expected to be up and 
running in early 2024. The five-story 
BHB is a$50 million outpatient care 
center going up at Breckinridge Lane 
and I-264 in east Louisville and is 
slated to open sometime next year. 

Baptist opened a $13 million 
multidisciplinary health center last 
year on Fern Valley Road in Louisville 
to serve residents in southern 
Jefferson and northern Bullitt 
counties. Later this year, Baptist 
Health Meridian Way in Richmond 
will expand with new services, 
including behavioral health. 

Meanwhile, St. Elizabeth 
Healthcare is increasing access to 
cardiac care in Northern Kentucky 
with enhancements to its Heart & 
Vascular Institute. A new 67,000-s.f. 
facility in Edgewood debuted in late 
2021 with more than 30 multispecialty 
physicians and 30 advanced practice 
providers. Expansions have also 
been announced for facilities in Fort 
Thomas and Florence.

Virtual visits, drive-thrus and 
technology expanding access
Across Baptist Health’s state footprint, 
Prather said, there’s a focus on 
expanding virtual care to provide 
traditional and behavioral health 
needs. Baptist is exploring products to 
provide patients with in-home devices 
that enable a remote provider to look 
at the throat and eyes and listen to the 
chest sounds of an at-home patient.

Virtual behavioral health sessions 
have grown exponentially in recent 
years. In 2019, Baptist Health 
provided about 1,400 virtual care 
behavioral health visits. That number 

grew to 3,000 in 2020 and in 2021, 
Baptist providers conducted 11,000 
virtual care visits.

Through a federal grant, CHI Saint 
Joseph is helping Kentuckians in 11 
rural counties gain greater access to 
telehealth. Using the organization’s 
nearly $100 million EPIC electronic 
health records portal, patients can 
communicate with providers on 
phones or other smart devices to send 
messages, ask questions, schedule 
appointments and more.

Access and 
convenient patient 

access becomes the 
first topic that I almost 
universally lead with 
when we have
strategic discussions.
Dr. Jody Prather, Baptist Health 
Chief Strategy and Marketing Officer



Norton is expanding its telehealth 
capabilities, Cox said, and offers 
drive-through services like COVID-19, 
strep and flu tests, vaccinations, 
blood-sugar lab work and more 
with its Norton Healthcare Express 
Services. Results are available online 
through a patient portal.

Partnerships combine strengths, 
improve health care reach
Health care companies are also 
partnering to improve patient access 
by creating new facilities and services. 

UK HealthCare and Lexington Clinic 
have teamed up on cancer care to 
provide access to off-campus outpatient 
treatment in Central Kentucky. The 
result, UK Markey Cancer Center at 
Lexington Clinic, includes oncology 
visits, infusion services and radiation 
therapy at sites in south Lexington and 
in Richmond.

At CHI Saint Joseph, an affiliation 
with the Cleveland Clinic launched 
in fall 2019 gives Kentucky patients 

access to world-class cancer-care 
services. From a base in Lexington, 
patients at sites in Mount Sterling, 
London and Flaget Memorial Hospital 
in Bardstown can access specialized 
cancer treatments, clinical expertise 
and research.

Baptist Health officials recently 
obtained a certificate of need to build 
and operate a 40-bed rehabilitation 
hospital in Jeffersontown via a venture 
with Birmingham-based Encompass 
Health. Another Baptist project, 
this one with Texas-based Intuitive 
Health, will create two hybrid ER/
urgent-care sites in southern Indiana 
and eastern Jefferson County.

Meanwhile, in late 2021 UofL 
Health and Kindred Healthcare 
broke ground on a new 40-bed 
inpatient rehabilitation facility in 
east Louisville. UofL Health-Frazier 
Rehabilitation Hospital–Brownsboro 
represents a $21 million investment.

Norton partnered with YMCA 
to expand COVID testing, improve 

vaccine clinic access and offer 
primary care and pediatric care at 
the YMCA’s 18th and Broadway site 
in Louisville, Cox said. In addition, 
Norton Prompt Care locations were 
added in select Walgreens sites in 
Louisville. A partnership with West 
Louisville-based Simmons College is 
investing in the wellness of faculty 
and students there.

Some clinics have all bilingual staff 
to serve Spanish-speaking patients.

“Again, that’s another example of 
removing those barriers (for patients 
to obtain care), and it really does 
make a difference,” Cox said.

While some services will remain 
in urban areas and require travel for 
patients, Houston said the emphasis 
on patient access is here to stay. With 
new resources and technologies like 
telehealth, CHI Saint Joseph aims to 
see the patients where they are.

“Our goal is to provide excellent 
health care as close to home as we 
can,” he said. ■

Shannon Clinton is a correspondent 
for The Lane Report. She can be reached 
at editorial@lanereport.com.

Baptist Health’s planned “healthplex” at the 
junction of I-75 and I-64 in Lexington will 
include an emergency department, a cancer 
care center, ambulatory surgery, physical 
therapy and diagnostic services as well as 
clinical space. It is expected to be operational 
by early 2024.Baptist H
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BY DEBRA GIBSON ISAACS

NEW buildings or major 
renovations on any college 
campus always create 
celebration. They improve 

campus appearance and amenities 
and enhance learning opportunities 
in some fashion. But does a new 
structure or a renovated one make a 
difference to student success?

“It makes an incredible difference,” 
according to O.J. Oleka, president 
of the Association of Independent 
Kentucky Colleges and Universities 
(AIKCU). 

“When students are able to see 
new construction on campus, not 
only do they get the experience that 

is offered from the new academic or 
campus-life building that was just 
built, they also are able to recognize 
that their tuition and fee dollars are 
going to make an improved campus 
experience for them and their peers 
in real time. 

“Major renovations typically 
mean more dining options that are 
healthy and variable, better housing 
conditions for residential students, 
and new modes of experiential 
learning for every student,” Oleka 
said. “Everybody wins.” 

He offers an array of specific 
examples at Kentucky’s independent 
colleges and universities. 

Consider these: Both Midway 
University and Alice Lloyd College 

have completed major construction 
projects in 2021—without incurring 
any debt.

Transylvania University’s recently 
opened student center and Centre 
College’s in-progress $50 million 
wellness/athletic facility are 
investments in updating student life 
and living/learning environments on 
those historic campuses. 

Modernized libraries and student 
success centers have been a trend, 
according to Oleka.

“During the pandemic, the 
University of the Cumberlands made 
a significant investment in its library 
and student success centers,” he 
said. “Several others—Centre College, 
Spalding University and Asbury 
University—have as well.”

Morehead State University has a 
new student center as of 2018-2019. 
Its renovation has been vital as a 
place for students to assemble, dine, 
take courses, host meetings and for 
the university to recruit from, said 

Building Better
Graduation Rates

More than trendy new looks are 
behind campus infrastructure construction

EDUCATION

The largest-ever construction project at 
Centre College, which is devoted to wellness 
and athletic excellence, is now underway 
and will include a clock tower with carillon 
in the center of an expansive plaza that will 
serve a variety of campus activities. 

Centre College photo
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Morehead State President Jay Morgan. 
“Without new facilities on college 

campuses, it is hard to deliver the 
quality experience that students 
look for,” Morgan said. “In our case, 
the student center is the proverbial 
‘center of campus.’”

“Investments by the 
commonwealth are allowing Murray 
State University to renovate Lovett 
Auditorium, a nearly 100-year-
old classic performing arts center; 
expand academic programs and 
campus-life initiatives such as the 
Curris Center, which is the student 
center and entry point for prospective 
students who visit campus; and 
fund other needed deferred-
maintenance projects to enhance 
teaching, learning and student life 
for our second century,” said Murray 
State President Bob Jackson. “New 
buildings, major improvements 
to facilities and enhancements for 
the growth of campus life and key 
academic programs, such as our new 
School of Engineering, are essential 
in the life of a university. Investments 
in higher education pay dividends in 
many ways for many years.”

Often the renovations are not 
just needed but are crucial to meet 
modern student needs or provide an 
environment in which they can learn, 
said Paul Czarapata, who was named 
the third president of the Kentucky 
Community and Technical College 
System (KCTCS) on April 21, 2021.

“We have needs at every college 
for maintenance, replacement and 
repairs,” Czarapata said. “A majority 
of our facilities need new roofs, HVAC, 
plumbing, sprinkler systems, etc. Some 
need updated lab equipment and 
facilities to train students for current 
and future jobs. There also are concrete 
and other structural repairs needed. 
Renovations allow us to serve more 
students in high-demand fields such 
as welding and diesel technology.” 

Repairs and renovations directly 
impact students attending the 16 
KCTCS schools spread across the 
state, he said.

“Students are used to having 
technology imbedded in their lives,” 
he said. “Video and other technology 
have a direct impact on students. A lot 
of faculty like to teach in interactive 
environments as well.”

KCTCS also adapts existing 
facilities for newer uses when 
possible, Czarapata said. For example, 
a library space created and set up 
for books became an active learning 
center for nursing with new seating 
arrangements, technology and Wi-Fi. 

At its 73 locations, KCTCS has 334 
buildings with an average age of 32 
years, and many have had no major 
repairs or renovations since they 
opened. This means water jetting, a 
new cutting technology, cannot be 
taught in many current structures 
because the hydraulics of buildings 
cannot hold up to the water pressure 
of water jets. 

This goes from important to 
critical when new businesses open 
or are in the works, such as the $5.8 
million BlueOval SK Battery Park 
that will create 5,000 jobs in Central 
Kentucky. Twin vehicle battery plants 
in Hardin County will supply Ford’s 
North American assembly operations 
with battery systems to power electric 
Ford and Lincoln cars and trucks for 
several decades. BlueOval SK will 
have a training site but still will rely 
on additional training capability from 
surrounding colleges and universities 

EDUCATION

Murray State University’s 81,000-s.f. 
engineering and physics building 
opened in 2017 and features a high-bay 
engineering systems laboratory, a rapid 
prototyping center and other engineering 
and physics labs. 

The Kentucky Community and Technical 
College System (KCTCS) is working hard to 
keep their training spaces up to date to best 
reflect the work environment students will 
find upon graduating. 
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in Kentucky—the very kind of training 
KCTCS provides.

“While the proposed training 
facility at BlueOvalSK Battery Park 
in Glendale, funded by Senate Bill 
5, will provide new programs and a 
transportation focus, it does nothing to 
address other critical manufacturing 
fields,” according to Thelma J. 
White, president of Elizabethtown 
Community and Technical College. 

White is making a legislative 
request to renovate and grow existing 
training facilities at ECTC “to serve 
5,000 new workers and prepare 
for the ripple effect of the largest 
economic investment in Kentucky 
history,” she said. “We must expand 
the critical workforce areas housed 
in the Occupational Technical 
Building. These programs cannot be 
replicated in the training facility at 
Glendale, especially since much of 
that facility will be built for battery 
plant training.”

White echoes much of what 
Czarapata said about KCTCS schools 
in general. 

“These preservation projects will 
allow the colleges to serve more 
students in various academic and 
technical programs, including high-
wage, high-demand areas in industrial 
maintenance, industrial electricity, 
robotics, welding and other advanced 

manufacturing disciplines,” she said.  
‘These much-needed renovations will 
support student services and student 
success. Research shows environment 
plays a big role in student success.”

Compliance with the Americans 
with Disabilities Act (ADA) creates 
the need for improvements as well, 
Czarapata said.

The legislative request for funding 
in the next budget for KCTCS as well as 
those of the eight public universities, 
is submitted through the Council on 
Postsecondary Education (CPE). 

“CPE has requested state funding 
of $700 million in the upcoming 
biennium (2022-24), matched with 
$350 million in institutional resources, 
to address asset preservation on the 
public postsecondary campuses,” 
said CPE President Aaron Thompson. 
“This funding will address about 15% 
of the system’s $7 billion estimated 
asset preservation need for education 
and general facilities. This would be 
the first major infusion of capital 
funding since 2014-16.

“While CPE’s focus in the 
biennial budget request is on 
asset preservation, we know that 
institutions have new construction/
expansion projects that are very 
important,” Thompson added, “and 
we are not opposed to institutions 
pursuing funding for these projects.”

Thompson cited a 2013 study in 
which facility consultants projected 
that unless sizable investments in 
asset preservation were made in 
coming biennia, renovation and 
renewal needs of campus facilities 
would exceed $7 billion by 2021. Since 
2008, the state has invested $281 
million in postsecondary institution 
asset preservation projects, or about 
3.8% of the total projected need.

The recommendation calls for 
$700 million, or $350 million in each 
year of the biennium, to maintain 
and make repairs and upgrades to 
state-owned education and general 
(E&G) facilities on campuses, which 
excludes athletic and auxiliary 
buildings.

The Council also recommends 
that the institutions contribute 50 
cents for every state dollar spent on 
asset preservation, with flexibility to 
meet the match over three biennia. 
The combination of state funds and 
campus match will address about 
15% of the projected total needed to 
preserve campus facilities.

Thompson said the “whack-a-mole” 
approach to maintaining deteriorating 
buildings costs more money over time 
than sustained investment.

EDUCATION

Somerset Community College’s robotics 
assembly line gives students the opportunity 
to learn about advanced manufacturing.

Owensboro Community and Technical 
College is working to help meet the high 
demand for trained welders.
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“The urgent need for the renovation 
and repair of our existing facilities has 
built up over time to a magnitude that 
will require a long-term commitment 
from the state and campuses to 
adequately address,” said Thompson. 
“Protecting these valuable state-owned 
assets is the fiscally responsible thing 
to do and the right thing to do for 
Kentucky students since modern 
facilities and systems reduce operating 
costs and better serve students.”

Indeed, each of the public 
universities has specific desires 
and needs. For example, University 
of Kentucky Executive Director of 
Public Relations and Marketing 
Jay Blanton said that among UK’s 
priorities “would be partnering 
with the state for investments in 
modernization and renovation of 

infrastructure on our campus—an 
initiative that would directly support 
the success of our students.”

A Penn State study summed it up 
well: “Improving the quality of school 
facilities is an expensive undertaking. 
However, when the positive impacts 
of facility improvements on teachers 
and students are translated into 

dollar figures, the rewards of such 
investments far outstrip the cost of 
the investments.” 

The study concluded that there 
are five primary facets of school 
facilities: acoustics/noise, air quality, 
lighting, temperature and space. All 
are directly affected by the quality of 
the facilities.

Morehead State University’s renovated 
student center provides a modern space for 
students to gather and connect. 

We come from all across Kentucky to 
The Gatton Academy on the campus of 

Western Kentucky University. As juniors and 
seniors in high school, we enroll in WKU 

courses, conduct research with WKU professors, 
and study abroad. While we are challenged 

academically, we thrive in a supportive 
environment designed just for us and make 
lifelong friends. Best yet, our tuition, meals, 

housing, and fees are all paid for by the 
Commonwealth of Kentucky. You, too, can 

have a future filled with infinite possibilities.

11 Consecutive Appearances on Jay Mathews’ 
List of Top Performing Schools with Elite Students

213 National Merit Semi-Finalists

WEBSITE: wku.edu/academy   /   EMAIL: academy@wku.edu   /   PHONE: 270-745-6565

facebook.com/gattonacademy @gattonacademy @gattonacademy

CCllaassss  ooff  22002255
AAddmmiissssiioonnss  DDeeaaddlliinnee

FFeebbrruuaarryy  11,,  22002233
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ALICE LLOYD COLLEGE
Perry Campus Center: Design 

and construction of Alice Lloyd 
College’s Perry Campus Center 
began in 2015 with completion in 
July 2020. The Perry Campus Center 
is a 69,201-s.f. facility consisting of 
two gymnasiums, an auxiliary gym 
with a seating capacity of 500, and 
a second main gym with a seating 
capacity of 1,100. The auxiliary gym 
was built to accommodate college 
and The June Buchanan School’s 
K-12 athletic events, including 
basketball, volleyball, along with 
college intramurals. The main gym 
was constructed to host large college 
sporting events and has a walking 
track for students, faculty and staff.

The facility also houses a 4,000-
s.f. exercise and wellness facility, an 
area for esports, a section for student 
recreation, a student relaxation and 
study section, and a student café 
and event concessions area. The total 
project cost was $19 million and was 
constructed with no debt.

Hermann Hall: Design and 
construction of Alice Lloyd College’s 
Hermann Hall women’s dorm began 
in 2018 and was completed in August 

2021. Hermann Hall is a 35,640-s.f. 
facility consisting of 75 dorm rooms 
with the capacity to house 150 
students. The facility also includes 
a student study area and an outside 
sitting area. The project cost was 
$11.9 million and was constructed 
with no debt.

Holmes Hall: Design and 
construction of Alice Lloyd College’s 
Holmes Hall women’s dorm began 
in 2021. Once complete, Holmes 
Hall will be a 27,829-s.f. facility 
consisting of approximately 75 dorm 
rooms, with the capacity to house 150 
students. The facility will also include 
a student study area and an outside 
sitting area. The projected cost is $6.6 
million and will be constructed with 
no debt.

ASBURY UNIVERSITY
The innovative  $25 million 

Collaborative Learning Center (CLC) 
is under construction and scheduled 
to be ready for the fall 2022 semester. 
The CLC will bring together future 
entrepreneurs and scientists, health-
care professionals and marketing 
experts to learn from, and with, each 
other. With full funding achieved, 
the university will soon have a new 
home for the Howard Dayton School 
of Business and the School of Science, 
Health and Mathematics.

Phase II of the  student 
center renovation is underway. The $4 
million project will be completed in 
fall 2022. Phase I of construction on 
the nearly 100-year-old building in 
the heart of campus was completed 
in 2020.

Other upgrades include a new 
outdoor dining area (funded by a 
$250,000 alumni reunion gift project 
from 2021) that will be finished this 
spring; a $150,000 technology upgrade 
to enhance the internet-based video 
production system in the Andrew 
S. Miller Center for Communication 
Arts; new PTZ cameras in Hughes 
Memorial Auditorium and Jameson 
Recital Hall; a $75,000 upgrade in the 
Hager Administration Building that 

Independent Colleges Construction Projects Related to Student Success

The Perry Campus Center at Alice Lloyd 
college features an exercise and wellness 
facility among many other amenities that 
enhance campus life.

Asbury University’s $25 million Collaborative 
Learning Center is set to open this coming 
fall.
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includes a photo and video studio 
for administrative and marketing 
purposes; and upgraded classrooms 
throughout the campus. 

BEREA COLLEGE
Danforth and Kettering Residence 

Hall projects: Berea designed once and 
built twice to be more cost effective. 
The 47,280-s.f. dorms are clones of 
one another, just on opposite ends of 
campus, and each house 174 beds.  

The college is currently in Phase 
1 of a campaign for a new 44,000-
s.f. Computing, Digital Media and 
Information Technology building 
(CMIT). Berea officials say the cost 
remains a question mark in the 
current environment.

The 125,000-s.f. Margaret A. 
Cargill Natural Sciences and Health 
Building opened in the fall of 2018.

BRESCIA UNIVERSITY 
Brescia recently opened its new 

Caritas Center, a faculty and scholarly 

resource that provides a collaborative 
space for the continuing work of 
bringing caritas, or love, alive.

CAMPBELLSVILLE UNIVERSITY
Campbellsville University 

completed two major projects on 
its main campus in late 2021.  A 
$4.5 million, 23,000-s.f. building 
replaces the former athletics press 

box and includes concessions, 
offices for sports information, a 
large classroom, a president’s suite 
for viewing games that can also be 
used as a meeting space, and a state-

The Margaret A. Cargill Natural Sciences and 
Health Building opened on the Berea College 
campus in 2018. 

Kentucky high school sophomores: 
our post-secondary, residential program provides two-years of university courses 

at no cost to you; giving you the opportunity of a lifetime to change the world.

WWW.MOREHEADSTATE.EDU/CRAFT-ACADEMY
MSU is an affirmative action, equal opportunity, educational institution.
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of-the-art viewing and broadcasting 
facility for radio and TV.

The second project was a pedestrian 
plaza with patios, stone walls, lighting 
and landscaping between four athletic 
buildings.  It cost $1.4 million and 
covers a square block.   

Construction is underway on the 
multifunction, 24,000-s.f. Heilman 
Welcome Center. It will have a gathering 
area, two high-tech classrooms, 
a theater/lecture room, space for 
student services and career services, 
and meeting rooms. It is projected to 
cost $6.1 million with an estimated 
completion date of August 2023. 

The Campbellsville University 
School of Chiropractic at CU-
Harrodsburg celebrated the grand 
opening of a state-of-the-art 45,000-
s.f. building in October 2020. Classes 
began last semester.

CENTRE COLLEGE 
The college broke ground in fall 

2021 on a $50 million, 135,000-s.f. 
facility devoted to wellness and 
athletic excellence — the largest and 
most comprehensive construction 
project to date at the college.  Key 
features are a 10-lane, 50-meter 
aquatic center; an indoor track and 
field house; and a strength and 
conditioning center. A new plaza 
with a clock tower and carillon will 
connect this new facility and Centre’s 
athletic facilities with the heart of the 
historical campus that dates back to 
its founding in 1819. Related projects 

include construction of a new 
baseball stadium, already in progress, 
and renovation and expansion of the 
football stadium and outdoor track.

In fall 2021, Centre celebrated 
the reopening of the Franklin W. 
Olin Hall, which now includes the 
new Austin E. Knowlton Center for 
Science and Mathematics. 

During the pandemic, Centre 
also renovated the Grace C. Doherty 
Library, creating a  new center for 
student success known as the Centre 
Learning Commons.  The College’s 
Center for Teaching and Learning was 
also relocated and expanded as part 
of this project. 

A complete renovation of two 
residence halls is also underway to 
support new career communities, 
with similar additional renovations 
planned. 

MIDWAY UNIVERSITY
Midway University has completed 

several major construction and 
renovation projects in the last few 
years. Nearly $12 million has been 
invested in these projects—and all 
were done without the university 
incurring any new debt, thanks to 
gifts and grants. 

The 20,000-s.f. Hunter Field House 
opened in 2020 and includes an 
auxiliary gymnasium, locker rooms, 
coaches’ offices, weight room and 

elevated walking track. The Tracy 
Farmer—Don Ball Stadium and Dick 
Robinson Field was also completed in 
2020 and serves as the new home for 
Midway baseball. 

A complete renovation of Marrs 
Hall was completed in 2020 as 
well, consolidating the university’s 
administrative offices in one building. 

A major renovation to Pinkerton 
Hall was completed in 2019. Pinkerton 
was the first building on campus 
and housed all the functions of the 
Kentucky Female Orphan School 
offices. The renovation returned the 
building to housing and included the 
addition of a community kitchen, 
laundry room and student lounge 
area. The bathrooms in the Buster 
Residence Hall and Belle Wisdom 
Hall have also been renovated. 

A new equine barn, which 
includes instructional space, and a 
new turf field and track are currently 
being constructed and are slated for 
completion this spring. 

SPALDING UNIVERSITY
Construction is underway on a 

new $7.5 million, 24,000-s.f. facility 
to house Spalding’s new Doctor 
of Physical Therapy program. 
The project involves a complete 
renovation of a former downtown 
Louisville Chevrolet dealership into 
a state-of-the-art facility.

Spalding has also added a $100,000, 
state-of-the-art e-gaming room and 
student lounge and invested another 
$100,000 to renovate 8,000 s.f. in 
the PNC Student Success Center to 
incorporate study rooms and other 
improvements. 

EDUCATION

Pinkerton Hall was the first building on 
the campus of Midway University. With a 
major renovation in 2019, the building has 
returned to serving as campus housing.

Property that once served as a Chevrolet car 
dealership in downtown Louisville is being 
renovated to serve as the home of Spalding 
University’s new Doctor of Physical Therapy 
program. 
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TRANSYLVANIA UNIVERSITY
The new $30 million William T. 

Young Campus Center opened in 
2020 and is the hub of campus life at 
Transy. It centralizes student services 
and has bright, welcoming areas 
for student organizations, student 
services, dining, fitness and events. 

UNIVERSITY OF 
THE CUMBERLANDS

In 2021, the university completed a 
$7.3 million campaign to modernize 
the library into a 21st-century learning 
center. This was the first renovation to 
the facility since the 1980s. The new 
architectural design includes a first 
floor filled with technology booths, a 

coffee bar and café, computer areas, 
rooms for quiet study and a portion 
of the library’s media collection. The 
second floor includes the bulk of the 
library’s collection, in addition to 
classroom space, foyer seating and 
study areas. 

A portion of the Adams Center, 
formerly The Cumberland Inn, was 
completely changed in look and use 
with a $4.2 million project to create The 
Appalachian Institute. The institute will 
be home to the university’s growing 
nursing programs and in the future 
will accommodate other programs 
focused on workforce development 
and certificate-based education.

The university also invested 
$2.5 million in 2021 into the Patriot 
Student Success Center. The space, 
located in the basement of the Rollins 
Family Learning Center, will become 

a one-stop center for students 
needing academic guidance, tutoring 
and other resources. 

In 2020, an open practice field on 
campus was upgraded to an outdoor 
park and tennis complex with a $2.4 
million project. The new tennis facility 
provides six new courts to the team and 
replaces shared courts at Williamsburg 
High School. The outdoor space also 
includes a hammock hang, walking 
track, exercise court, putting green, 
sand volleyball court and outdoor 
seating with Wi-Fi. ■

Debra Gibson Isaacs is a correspondent 
for The Lane Report. She can be reached 
at editorial@lanereport.com.

Transylvania opened its new $30 million 
student center in 2020. 

The University of the Cumberlands 
completed a $7.3 million renovation to its 
library in 2021.

Equal education and employment opportunities M/F/D, AA employer. 
Murray State University supports a clean and healthy campus. Please refrain from personal tobacco use.
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We are family. 
We are Racers.   
At Murray State, we are one Racer family — welcome to a special living 
and learning community that offers 146 high-quality, nationally-ranked 
academic programs and nearly 180 student organizations across campus 
to get involved and build relationships for life. 

Visit murraystate.edu/lane to start your journey, schedule a 
virtual or on-campus visit, apply for admission and learn more.

“The feeling of everyone being 
like family at Murray State is like 
no other university I’ve visited. 
Murray State’s faculty, staff and 
students do everything they can 
to make sure everyone finds 
their place to thrive.”

  — Kiersten Slankard, Class of ’21
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BY MARK GREEN

AS business continues 
automating, digitizing and 
shifting processes to the 
cloud, accounting firms are 

finding growth by crafting custom 
data analytics tools for clients that 

yield better decision-making insights 
while boosting efficiency.

To meet demand for ever more 
productivity, Kentucky firms have 
been creating new technology 
practice groups, growing existing 
units or merging outside information 
technology companies into the firm. 

This newest step forward in the 
digital efficiency process emerged in 
mid-2021. 

Weaving analytics platform tools 
into workflows to automate functions 
has been around a few years, but the 
new wrinkle is to create actionable 
data for managers during this digital 
smoothing process. Clients save time 
and money and are more competitive 
when they can act sooner on 
emerging trends rather than respond 
to data from past events. 

And the new 
tools have enough 
processing bandwidth 
to “deal with 
humongous data sets, 
millions of records,” 
said Tom Skoog, a 
principal with Blue & 
Co., a Carmel, Ind.-
based firm with offices 
in Louisville and Lexington. He heads 
Blue & Co.’s growing technology 
practice, which includes cybersecurity 
as well as data management. 

“It’s not how do you get rid of labor 
(jobs, people),” Skoog said, “but how 

ACCOUNTING

Tech Tools Add 
a New Way 

to Serve Clients
The latest evolution in financial IT uses data to help 

businesses improve operations and save money
Tom Skoog, 
Principal, 
Blue & Co.
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do you get rid of low-value tasks so you 
can focus on the business process.” 

Accounting firms increasingly 
provide technical consulting to 
clients. It is not the largest practice 
sector, he said, but it is growing 
significantly.

This new product 
is referred to simply 
as data analytics. 
Kentucky accounting 
firms say it is a 
national trend and one 
that state businesses 
are implementing at 
the same pace as early-
adopter clients on the 
coasts and in the nation’s major 
urban areas.

“Kentucky is the same as the rest 
of the country,” said David Bundy, 
president/CEO of Dean Dorton, the 
Lexington-headquartered CPA and 
business advisory firm that bills itself 
as one of the largest in the Southeast. 
“There is no differentiation between 
a Kentucky client and one in New 
York or California. They are just as 

sophisticated; they have the same 
requests.”

A majority of all 
Mountjoy Chilton 
Medley cl ients 
understand the need 
for evolving tech and 
are asking for these 
new data analytics 
tools to help grow their 
business, according 
to Kourtney Nett, 
MCM partner and risk 
advisory service leader, 
and Tayaba Nadeem, MCM business 
intelligence team member. 

“The terms ‘business intelligence’ 
and ‘data analytics’ have been around 
for a while; the concepts they are built 
on are not new,” Nett and Nadeem said 
in a joint email. “However, using data 
analytics within business practices to 
help management make decisions and 
predictions by leveraging their own 
data is a growing trend. The fact of the 
matter is, the data is available so why 
not use it to help achieve business 
goals?”

Combining business insight 
with tech expertise
Accounting and CPA firms have, with 
intention, put together teams with the 
combination of skills to marry up their 
insight into business function with the 
tech expertise to create the right IT tool 
and insert it into the existing operations 
and databases a client is using. 

They assemble these tools using a 
variety of platforms whose modules 
can plug into client operations: 
Alteryx; Sisense; Sage; Fathom; 
Anaconda; RapidMiner; Trend 
Miner; Power BI, a Microsoft product; 
MindBridge; Qvinci; KNIME; TIBCO 
and others. Their function modules 
can be assembled quickly, often by 
drag-and-drop from within the admin 
interface, into a custom workflow 
that does only what a client needs. 

That can be simple invoicing and 
payment receipt, tracking sales or 
supply chain trends, or compiling 
compliance data in its required form.

“Our new client accounting group, 
Elevate, spends a lot of time in the 
tech tool area,” said Lisa Foley, a 

ACCOUNTING

David Bundy, 
President/
CEO, Dean 
Dorton

Kourtney 
Nett, Partner/
Risk Advisory 
Service 
Leader, 
MCM CPAs



member and Elevate segment leader 
at Richmond-based Baldwin CPAs. 
“When we take on a new client, we 
start with a blank slate and figure 
out what would make their business 
operate in the most effective and 
efficient manner. 
This analysis, more 
often than not, points 
towards various 
levels of automation 
in the accounting and 
operations areas. 

“Ou r  t e am 
continually updates 
our tech offerings to 
make sure our clients 
are using the newest 
and best solution for their business,” 
Foley said. “One of our accounting 
platforms, QuickBooks Online (QBO), 
now supports over 650 integration 
apps. The sheer volume of apps 
available demonstrates the time we 
have to allot to find the right fit and 
benefit for our clients.”

The data analysis platforms 
with their precoded function 
modules allow accounting services 
consultants to bridge the expertise 
gap that is typically present between 
business process insight and IT 
skills. By having access to the 
process modules, a CPA does not 
have to be conversant in coding and 
programming such as C++, Python, 
R, SQL, Java, Ruby and others.

“No accountant wants to do that,” 
Skoog said. “But if they can learn ‘an 
Excel on steroids,’ they will do that,” 
he added, referring to the analytics 
platforms.

Applying data analytics “is 
particularly valuable for highly 
repetitive tasks that are rules-based, 
especially when there is significant 
volume,” Skoog said. There is not 
significant efficiency gain if it is 
applied to a process with only a few 
transactions a day, he said, but there 
is value when there are five to 20 or 
more transactions an hour.

The first target, not surprisingly, 
is revenue capture operations. For 
example, in health care—a sector 
that produces a majority of Blue 
and Co.’s revenue—consultants look 
at all the billing practices. Skoog 
said improvements to the accuracy 
of coding procedures means fewer 
claim denials, quicker payment from 
Medicaid and Medicare, and recouping 
billings that didn’t get paid.

Most companies already think of 
their accounting firm as a trusted 
business advisor, he said, and data 
analytics “presents the opportunity 
to expand that trust into other areas 
of their business than tax filings and 
debits and credits.”

Accountants are used to change, 
Foley said, as they deal with tax law 
changes every year. “But the pace of 
technology change is rapid,” she said. 
“To address this pace, we continually 
train our team on the newest tools we 
have at our fingertips.”

Baldwin places a high emphasis 

Lisa Foley, 
Member/
Elevate 
Segment 
Leader, 
Baldwin CPAs

Dean Dorton is always looking down the homestretch to keep you one step ahead of your competition.
Our team of trusted local advisors helps you manage your risks and challenges, adapt to new ideas, 
and provides practical solutions so you can successfully navigate all of life’s stages, both for you and your business.

Lexington
859.255.2341

Success
Starts beyond the finish line.

deandorton.com
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502.589.6050
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on being innovative for clients, Foley 
said, and that requires incorporating 
many hours of training for members.  

“Innovation is a mindset—not 
everything will be a win; we will have 
failures and that’s OK,” she said. “If 
we don’t try new things, we will 
never gain all the efficiencies” that 
new tools offer.

No client is too small
Data analytics is being used by clients 
of all sizes, Skoog said.

Blue & Co. data analytics clients 
include a three-person holding 
company for a hospital, a five-person 
community foundation, a 10-person 
cabinet manufacturer, an agriculture 
co-op, and hospitals with more than 
1,000 employees. The most common 
client is a small to medium-sized 
business in the $5 million to $50 
million annual revenue range.

Strothman+Co., a Louisville-
based CPA firm, is seeing growing 
demand for data analytics.

“Companies that are innovative 
and forward-thinking are typically the 
early adopters, but once any client 
sees the benefit, they want it as soon 
as possible,” said Sarah Waskey, chief 
operating officer for Strothman.

The firm has long 
provided business 
consulting and is in the 
process of building a 
data analytics division 
focused on services 
from Power BI and 
other data visualization 
software.

“Once a company 
can aggregate their 
existing data in a 
way that is easy to 
understand and measure, the sky is 
the limit on the ways they can improve 
operations and save money,” Waskey 
said. “Dashboards and real-time KPIs 
(key performance indicators) can 
identify issues and patterns in real 
time, instead of several months later, 
so the issue can be corrected. 

“For example, identifying that 
you are paying invoices just after 
the discount period can be easily 
adjusted to pay them a few days 
earlier and save a lot with purchase 
discounts, or identify different 
locations or inventory items that 
are underperforming.  Any type of 
company can benefit from the ability 
to access and measure data in real 
time.”

“The biggest benefit to clients 
using data analytics tools in their 
daily business is the ability to make 
business decisions using timely 
data,” said MCM’s Nett and Nadeem. 
“The analytics applications are built 
so that any user can quickly gain an 
understanding of their data to help 
them identify new opportunities 
but also detect areas of weakness 
within their business or anomalies 
indicative of fraud, misconduct or 
noncompliance.”

MCM offers a service called 
“Data Strategy” to assist clients in 
understanding where they currently 
stand on the data analytics adoption 
spectrum and provide guidance on 
what steps they need to take to move 
along the spectrum.

For Dean Dorton clients, time is an 
increasingly important commodity, 
Bundy said. Everyone has to manage 
where to focus their team’s energies 
in a business environment that 
continues to steadily change. Beyond 
the essential tasks, some of those 
limited hours in the day need to be 
spent in thinking how to adapt to 
change.

Tech advances are more ongoing 
and steady rather than a radical 
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change, Bundy said. Since Dean 
Dorton is 100 years old, having been 
founded in 1921, it has many clients 
it has worked with for decades and 
observed the natural evolution of 
their operations. And that familiarity 
with clients is a benefit when offering 
advice on and implementing technical 
evolutions.

Cybersecurity remains a very hot 
category that continues to expand. 
For example, Blue & Co. helps 
its cabinet-maker client protect 
its automated internet-enabled 
manufacturing machines from 
being hacked. Internet-enabled 
construction equipment needs 
business cybersecurity services, too.

Skoog describes some of the 
technical side of accounting firms’ 
work with clients as being a managed 
information technology provider, 
but one that can explain potential 
gains from improvements in terms 
of business risk rather than only 
technical risk.

The business benefits 
of automating tech tools, 
Foley said, include less 
human error and more 
accurate data. “Many of 
the tools we implement 
utilize artificial intelligence 
that continues to improve 
their function as time 
progresses,” she said.

Digital tools do not 
require sick days or time 
off for child care and 
other outside intrusions 
on workers’ time that the 
COVID-19 pandemic has 
created for the past two 
years. Time gains—or 
rather the lack of lost time—might 
be the top value gain from data 
analytics tools.

“All business owners struggle 
with having enough time to do all 
the things to keep their business on 
track for success,” Foley said. “Often, 
that time commitment can impede 

on personal time with family and 
friends. Automation gives you time 
back and allows for improved work/
life balance.” ■

Mark Green is editorial director of
The Lane Report. He can be reached 
at mark@lanereport.com.
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through a digital 
transformation.
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it, or maintaining it, our advisors have the 
expertise and resources to assist your 
company’s digital transformation.
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BY BRIAN HARTMAN 

FOR most investors—even those 
with significant wealth—a secure 
financial future doesn’t simply 

happen. Instead, it must be carefully 
crafted to help meet your most 
important goals and leave nothing 
to chance. Of course, the future is 
unpredictable, and your own personal 
situation changes over time. That 
makes it all the more challenging to 
answer the most crucial of financial 
questions: Are you on track towards 
achieving your financial objectives?

As an investor looking to make 
the smartest possible decisions 
about your money, you need a 
comprehensive understanding of 
your current financial situation and 
a reliable roadmap of where you’re 

headed. The key lies in an important 
but often overlooked component of 
the financial planning process called 
cash-flow planning.

In short, cash-flow planning helps 
you determine if you’ll accomplish 
your goals and live the life you desire. 
It can give you the knowledge to 
better control your financial destiny. 
At a basic level, cash-flow planning is 
the process of analyzing your annual 
income sources, such as salary and 
investment income, against your 
annual income uses, such as debt, 
living expenses and taxes—in short, 
“money in” versus “money out.”

Analyzing your 
personal balance sheet
Working with your financial 
professional, you can employ 

advanced computer modeling to 
develop “what if” scenarios about 
your financial future by projecting 
your cash flow, asset growth 
potential, taxes, the size of your 
estate and other relevant financial 
data over the full length of your 
life expectancy. This will allow 
you to complete a series of ‘what 
if’ situations that are designed to 
assist you in making intelligent 
decisions regarding one or a series 
of objectives.

Armed with such knowledge, you 
can analyze whether your current 
financial plan is adequate—or whether 
you and your financial professional 
need to make any changes to stay on 
course. You’ll also be well-positioned 
to make financially sound decisions 
as new needs arise, such as financing 
an education for a child or grandchild, 
purchasing a vacation home, or 
disposing of a highly appreciated 
asset such as concentrated stock or 
real estate. Consider the ways cash-
flow planning can enhance just a few 
elements of your overall financial plan:

Retirement planning. Cash-flow 
planning analysis allows you to 
estimate the growth of your overall 
net worth each year, based on the 
specific financial strategies you use 

Analyzing the Flows
in Your Financial Plan

WEALTH MANAGEMENT

Working through the ‘what if’ scenarios in life
can create a solid strategy for the future



or are planning to use, as well as 
the impact of taxes and inflation. 
You and your financial professional 
can evaluate that information to 
assess if you’re saving and building 
wealth fast enough to help reach 
retirement on schedule and in the 
way that you envision. Likewise, 
cash-flow analysis will enable you to 
create the optimal retirement income 
distribution plan built around your 
specific needs to help ensure you 
don’t outlive your savings.

Debt management. As the asset 
side of your balance sheet grows, so 
too may the liabilities side. Cash-flow 
planning analysis can help clarify the 
long-term impact of your debt and 
expenditures. This exercise can help 
lead you to new, more cost-effective 
strategies for managing your liabilities 
and freeing up cash for more effective 
and profitable uses.

Estate planning. Without proper 
planning, estate taxes may significantly 
erode much of the estate you plan 
to leave to your heirs or to charities. 

But the cash-flow-planning process 
can help your heirs avoid unpleasant 
surprises in the future by estimating 
your estate tax burden and other related 
costs. Your financial professional can 
work with you to implement estate 
tax reduction strategies that give you 
maximum control over the disposition 
of your assets.

Business succession planning. 
If you are an entrepreneur, the 
decision to keep or sell your firm 
can significantly affect the strength 
of your cash flow and overall net 
worth. By using techniques to 
develop multiple “what if” scenarios, 
you’ll be well positioned to make the 
most informed business-succession 
decision possible—one that reflects 
your needs, those of your family and 
those of any partners or employees 
you wish to include in the process. 

Regardless of your goals, the 
process of cash-flow planning can 
provide you with the roadmap you 
need to make informed, confident 
decisions regarding your wealth 

and your financial plan. If you have 
previously reviewed your cash flow, 
consider conducting a new analysis 
based on updated information. If you 
haven’t yet, now is the time to run 
the analysis.

*The content of this material was provided to 
you by Lincoln Financial Securities Corp. for its 
representatives and their clients. This article may 
be picked up by other publications. 

About Brian Hartman, CFP®
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BY LORIE HAILEY

WHEN she was in the eighth grade, Ingrid Hernandez 
won a poster contest for her school’s performance 
of “Fiddler on the Roof.” It was a pivotal moment, 

and the accomplishment inspired her to improve her 
artistic skills, take more art classes and build a portfolio 
that would earn her a spot at a prestigious art school. 

Her hard work paid off. 
Hernandez was accepted at the renowned Rhode Island 

School of Design (RISD), one of the first art and design 
schools in the nation. She earned two bachelor’s degrees 

at RISD and went on to work as a 
graphic designer for several firms. 

In April 2002, Hernandez started 
her own firm, INgrid Design, which 
has grown over the past 20 years 
to employ 15 team members who 
solve marketing and communication 
challenges for a variety of clients, 
including UofL Health, Girl Scouts, 
Macy’s, Yum! Brands, Boeing, 
Darden Restaurants and many other 
well-known brands.

In 2020, INgrid Design received 
Greater Louisville Inc. (GLI) Inc.credible Awards Small 
Business of the Year award. It also received GLI’s 2011 
Emerging Minority Business Award.

The Lane Report: How did you get started?
Ingrid Hernandez: I never wanted to have my own business 
despite the fact that my father, an entrepreneur himself, 
always encouraged me to do so. Life events led me to start 
my business and it has been the best thing I have done. 

TLR: What services do you provide?
IH: We work with clients of all sizes and varieties and 
perform about every marketing service imaginable—from 
brand strategy, logo design and all branding collateral 
materials, to marketing strategy, creative copywriting, 
advertising and B2B (business-to-business) campaigns. 
Plus, all the digital support a business may need with 
social media, websites, video, animations, interactive PDFs 
and dynamic presentations. 

TLR: Tell us about a recent 
project you are proud of.
IH: We launched a fully 
integrated marketing 
campaign that built pride 
and excitement among UofL’s 
newly expanded workforce 
and strengthened their 
reputation as a leading health care provider in the region. 
Our “Power of U” line was the solution to improve morale 
and generate excitement about becoming part of UofL. It 
became the anchor of a very successful internal campaign 
that led to a strong external awareness campaign.

TLR: What has been your biggest challenge as a 
company and how did you overcome it?
IH: The impact of COVID-19 hit us harder during 2021’s 
third quarter due to the after-effect of our largest client’s 
reduced sales for the previous year. We have been focused 
on diversifying our client roster for the past year, so we 
have already added 12 new clients and have increased 
other existing business. Fortunately, we continue to be 
referred to new business by existing clients who have 
moved to other companies. This is a huge testament to 
the quality of our work. 

TLR: What is the best 
thing about operating a 
small business?
IH: We can give 
personalized attention to 
our clients and work as 
an extension of their marketing teams. We get to know 
them and their brand inside and out. We get to understand 
their services and business model, which is crucial to 
understanding and engaging their audience. 

As a small business, we can also offer unique perks to 
our employees as a retention strategy. We are committed 
to cultivating lifelong relationships with our employees, 
our clients and our vendor partners. ■

Lorie Hailey is special publications editor for The Lane Report.  
Reach her at lorie@lanereport.com.
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Ingrid Hernandez is the owner 
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media, websites and more.
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NONPROFIT SPOTLIGHT

BY LORIE HAILEY

FOR nearly 70 years, the Kentucky 
Lions Eye Foundation has 
provided free vision screenings 

to hundreds of thousands of 
Kentucky children and adults, 
offered financial assistance for eye 
surgeries to those in need, and 
supported legally blind individuals 
in Jefferson and surrounding 
counties. 

During the 2019-20 fiscal year 
alone, KLEF provided free screenings 
to 22,000 children under the age 
of 7 through its KidSight Program 

and more 
than 18,000 
free vision 
screenings to 
adults and 
children over 
the age of 7 
through its 

Vision Van Program. Through its 
Patron Program, the organization 
provided financial aid to 42 low-
income adults who needed eye 
surgery. KLEF also purchased low-
vision equipment for 11 legally 
blind Louisville-area residents to 
help improve their quality of life. 

Jennifer Hunt Spurling, KLEF 
communications coordinator, shares 
more about how the organization 
serves the community. 

The Lane Report: What is the 
organization’s main mission?
Jennifer Hunt Spurling: The 
Kentucky Lions Eye Foundation 
provides vision services through 
education, detection, prevention, 
treatment and empowerment. 
Through collaborative partnerships, 
we enable greater independence 
and increased quality of life  
for all Kentuckians while focusing 
on children and adults in financial 
need.

TLR: How many people are 
employed by your organization?  
JHS: We currently employ three full-
time staff members. We are lucky 
to have more than 100 volunteers 
throughout the state who help us 
provide our vision screening program 
and assist with events, special 
projects and more.

TLR: When you meet someone new, 
how do you describe your work and 
the agency as a whole?  
JHS: Our motto is “Your 
vision is our mission.” We 
are focused on building 
a better tomorrow by 
bringing individuals 
into a world of sight, 
independence and 
accomplishment. 

TLR: What’s a recent 
achievement you’re 
proud of?  
JHS: Although many 
of our programs were 
impacted [by the 
pandemic], our team 
worked to stay connected 
with volunteers and supporters 
in new ways and created virtual 
offerings to educate the public about 
our work and our mission. In 2020, 
received a $75,000 grant from the 
Louisville Downtown Lions Club to 
purchase a new Vision Van to help 
increase our reach throughout the 
commonwealth. 

Due to COVID, one of our largest 
annual fundraising events, the 
Mr. and Miss Kentucky Basketball 
awards ceremony, had to be held 
virtually in 2020 and 2021—and in 
2021, we raised more funds than 
ever through this event. Because of 
the increased efforts of our team and 
volunteers, our 2021 Drive 4 Sight 

Golf Scramble was also our most 
successful golf event in the history 
of the event. 

TLR: How do you get people 
involved in your organization? 
JHS: Because our organization has 
such a small staff, we rely heavily on 
our volunteers to help us provide our 
programs, help staff our fundraising 
events, solicit donations and more. 
We have some volunteers who help 
with only a few vision screenings 
a year and then we have some 
volunteers who help with nearly 
every event we have. We also 
have opportunities for volunteers 
to help with administrative tasks 
in our office, including internship 
opportunities to help plan, schedule 
and perform vision screenings.

TLR: Is there anything else you’d 
like to say? 
JHS: Our organization always needs 
people who are looking for a way to 
give back to their community, whether 
it’s through donating their time, skills 
or dollars. Lions Clubs International 
is the largest service organization in 
the world. 
With over 100 
Lions Clubs 
in Kentucky, 
there is likely 
a club nearby 
that could use 
your help. ■

Lorie Hailey is special publications editor for The 
Lane Report. Reach her at lorie@lanereport.com.
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WHEN the House passed the 
first two-year budget since 
2018 on day 12 of the 2022 

session, it did so with uncommon 
speed and $1.14 billion on hold.

Speaker David Osborne has made 
no mystery of the unassigned number, 
citing his party’s desire to tackle tax 
reform. 

How does Kentucky have such 
massive extra sums? The answer 
is the double boost from increased 
General Fund receipts and federal 
stimulus funds. State Budget Director 
John Hicks reported in October that 
the General Fund saw rare, double-
digit quarterly growth over 2021, the 
first since the 2006 fiscal year.

Republicans point to their efforts 
on right-to-work legislation, tax 
changes in 2018, and conservative 
spending as chief contributors for the 
boost. Added to the unprecedented 
growth is $3.77 billion Kentucky 
received from the American Rescue 
Plan Act*. 

All this sets the stage for the billion 
Republicans put aside for tax reform. 
According to the Tax Foundation, 
Kentucky’s tax climate now ranks 
19th in terms of favorability, a far cry 
from 36th just four years ago. The 
recent jump begs many questions: 

How much room is there to climb 
and what will the consequences be?

These are aspects leaders must 
wrangle with in the hefty chunk of 
session that remains. 

When making decisions to 
increase Kentucky’s competitiveness, 
lawmakers often look to our 
neighboring states for inspiration. 
For instance, income tax is a flat 
3.23% in Indiana, ranges from 
0-3.99% in Ohio, and is nonexistent 
in Tennessee. 

Kentucky’s figure is a flat 5%, a 
change made in 2018 that replaced 
the 2-6% graduated system. 

Speaker Osborne hinted at an 
income tax rate reduction coupled 
with a sales tax increase, known as 
the consumption-based model. Critics 
say this favors the wealthy who don’t 
have to spend as much of their pay as 
low- to middle-income earners.

If going this direction, legislators 
could get creative in how and when 
they choose to slash rates. Copying 
Indiana’s phase-down approach, for 
instance, could lower the income tax a 
half percentage point or so each year. 

Hoosiers are also considering 
decreasing the tax on business 
equipment, an option akin to a tax 
credit proposal Kentucky will bring 

forward again after a late veto last 
session. Rep. Phillip Pratt’s bill offers 
a break on equipment for data centers 
in exchange for hundreds of millions 
in investment.

Despite some skepticism, tax 
incentives often demonstrate a 
significant revenue return, a multiple 
of the initial hit. Plus, some are for 
businesses that, beyond a long-term 
commitment to the state, boost 
schools and towns through local 
taxes and solid jobs. 

Many states last year made 
significant changes to their codes, 
with 11 lowering their income tax. 
Additionally, peers like Ohio and West 
Virginia included a remote-worker tax 
credit—something Kentucky may re-
examine to attract talent and growth 
in today’s world. 

Another consideration is the 
corporate income tax rate. North 
Carolina plans to phase out theirs 
starting in 2025. 

The options are endless. The 
plethora of recent examples and 
data on outcomes across the country 
can and should be instructive for 
decisions ahead. 

Gov. Andy Beshear has argued 
against the GOP approach, saying 
Kentucky shouldn’t overhaul the 
tax code amidst major official and 
pending business investment. The 
state’s 2021 win streak was a record-
smashing $11 billion, including $5.8 
billion for a Ford battery plant with 
5,000 jobs. 

Senate President Robert Stivers says 
now, during this historic influx of cash, 
is precisely the time for changes. 

Reforms like this, especially in the 
midst of an election year, will grab 
the attention of all interest groups 
and professions, making buy-in 
among members even more critical. 

It’s a herculean task that may take 
every minute left. ■

Note: Federal guidance says states may not 
directly or indirectly use ARPA dollars to offset 
their losses from tax reform.

Tackling Tax Reform
House passes budget leaving time—
and a billion— for tax reform

PUBLIC POLICY

Bob Babbage and 
Julie Babbage are 
with Babbage Cofounder, 
a leading government 
relations firm.
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SINCE being named music director 
of the Louisville Orchestra in 
October 2014, Teddy Abrams has 

made a powerful impact not only on 
Louisville’s music community but 
Louisville as a whole. His ongoing 
effort to connect the orchestra with 
the community has earned Abrams 

the distinction 
of being named 
Conductor of 
the Year for 
2022 by Musical 
America, a leader 
in news and 
information for 
the performing 
arts industry 
since 1960. 

From his earliest days in Louisville, 
the young conductor—who was only 
27 when he joined the LO, making 
him the youngest conductor ever 
named to that position for a major 
orchestra—has been lauded for his 
efforts to involve the orchestra with 
the community at large. 

His involvement with the community 
was most recently exemplified by his 
response to the global pandemic and 
Black Lives Matter movement as well 
as creative initiatives like his rap-opera 
“The Greatest,” honoring heavyweight 

champion and Louisville native 
Muhammad Ali. 

Early in the pandemic, Abrams 
began focusing on bringing comfort 
through music to the people of 
Louisville. He and the orchestra 
participated in “Lift Up Lou,” 
collaborating with Mayor Greg Fisher 
to offer live and shareable content as 
well as ideas to stay connected, all 
made available on social media. 

As part of the same initiative, 
Abrams brought together numerous 
Louisville-based musicians to record a 
collaborative song, “Lift Up Louisville,” 
with proceeds benefiting the One 
Louisville COVID-19 Response Fund. 
Lift Up Lou’s “Music on the Move” 
program also took music directly to 
Louisville residents, with the multi-
faceted conductor and musician 
playing a series of one-man pop-up 
shows on his electronic keyboard in 
neighborhoods around the city. 

Abrams’ enthusiastic community 
engagement has received significant 
attention from national media, 
including a feature in Vogue that 
detailed the orchestra’s virtual 
season-opening concert honoring 
Breonna Taylor, and profiles by PBS, 
NPR and The Wall Street Journal. 

Abrams has also diversified the 

orchestra’s performance repertoire. 
Highlights of the 2021-22 season 
include six world premieres; works 
by composers of color and women 
composers; and a three-part festival 
of Latin American music. On April 30, 
the orchestra will launch a four-year 
programming initiative to explore the 
music of Jewish and Black composers.

A major highlight of the season 
has been the Jan. 7 world premiere of 
Abrams’ Piano Concerto, written for 
and featuring acclaimed pianist Yuja 
Wang. Another highlight has been 
the recent performance and world 
premiere of a work by rising young 
Louisville composer KiMani Bridges. 

As a recipient of the 2022 
Conductor of the Year award, 
Abrams joins a long list of conducting 
luminaries that includes his own 
mentor, Michael Tilson Thomas.

Abrams became a protégé of 
Thomas at the young age of 12. His 
talent as both a pianist and clarinetist 
led him to earn a bachelor’s degree 
from the San Francisco Conservatory 
of Music at only 18 before being 
accepted by the Curtis Institute of 
Music in Philadelphia as its youngest-
ever conducting student. He 
continues to be a passionate advocate 
for music education and personally 
conducts master classes in Louisville 
middle and high schools. 

Regarding the honor bestowed 
by Musical America, Abrams said, 
“I am very proud of the work we’ve 
accomplished so far in Louisville and 
I believe that we are beginning an era 
of further transformation and growth 
in a city that deserves it and in an 
industry that needs bold redefinition. 
After a particularly challenging period 
in Louisville’s history, I am thrilled 
that Musical America has offered this 
recognition for our orchestra and this 
spotlight for our beautiful city and 
state.” ■

Louisville Orchestra Music Director Teddy Abrams 
earns national acclaim  as Conductor of the Year

SPOTLIGHT ON THE ARTS

Uniting a Community Through Music

Teddy Abrams

Louisville Orchestra Music Director Teddy 
Abrams is a passionate supporter of music 
education and personally conducts master 
classes at Louisville-area schools.



58 February 2022 lanereport.com  

BY KATHERINE TANDY BROWN

VISITORS to the Bluegrass State 
are frequently blown away by 
Kentucky’s traditional foods and 

dishes. You’d think residents would 
have tried them all and perhaps serve 
them often at their own tables, but 
the old saying about missing things 
in your own backyard applies—I was 
born and raised in Hopkinsville, yet 
had never tasted a hot brown until 
way after I’d graduated from UK. 

Made famous in the 1920s by Chef 
Fred Schmidt at Louisville’s Brown 
Hotel for hungry hoofers at the hotel’s 
nightly dinner dances, the hot brown 
is hearty enough for a famished 
farmhand. Now the state’s signature 
sandwich, the original featured a 
stack of turkey and bacon topped 
with Mornay sauce on bread, all run 
under the broiler. Variations today 
include ham, pimiento, parmesan 
cheese and sliced tomatoes. 

If you’ve yet to experience one, 
the Brown still serves ‘em at both the 
English Grill and J. Graham’s Café. 
Your taste buds will thank you. 

Following are several more 
famous Kentucky specialties. See if 
you’ve tasted each one, or—heaven 
forbid!—if you might have missed 

any. If so, get busy. February is a great 
time to treat your palate to a few new 
delights along with some that are 
already familiar. Tuck in your napkin 
and let’s go.

A Winchester creation that’s 
become wildly popular, beer cheese 
was created in the 1930s at the historic 
Driftwood Inn, where Johnny Allman 
served his cousin Joe’s Snappy Cheese 
Dip. Today, you can indulge in this 
luscious appetizer to your heart’s 
delight on the Beer Cheese Trail. 
Among its 14 restaurants is Hall’s on 
the River, an area icon set to reopen 
soon after being closed for flood 
repairs last year. Soon you’ll be able 
to dip crackers and veggies in Hall’s 
Snappy Beer Cheese and dive into 
their specialty, fried catfish. Be sure to 
call before making the trip to the river. 
(visitwinchesterky.com/winchester-
kentucky/home-of-beer-cheese/beer-
cheese-trail/)

Originally, burgoo was a stew 
made in an old black cauldron over 
an open outdoor fire with “whatever 
didn’t make it across the road.” That 
included squirrel, possum or raccoon. 
These days chefs prefer to use 
chicken, pork or mutton, combined 
with vegetables such as corn, lima 
beans, cabbage, potatoes, okra and 

tomatoes. Ideally, you can stand a 
spoon in the end product.

You can sample this soupy treat 
at almost any Kentucky barbecue 
joint or at Keeneland Race Course in 
Lexington. Burgoo has been served at 
livestock sales since the 1800s. It’s just 
the thing for warming your belly during 
the track’s spring or fall race meets 
or any of its annual Thoroughbred 
sales. (Check out Keeneland’s recipe 
here: centralkentuckytours.com/Blog/
keeneland-burgoo/) 

Spoonbread is believed to have 
originated as a traditional Native 
American dish. The first written recipe 
surfaced in 1847. Berea, Kentucky’s 
Folk Arts and Crafts Capital, is also 
the Spoonbread Capital. Opinions 
vary on whose is the best but in my 
book, you can’t beat the version 
served up by the historic, award-
winning Boone Tavern, located on 
the town’s College Square. The idea 
to build the inn was birthed in 1909, 
when the wife of Berea College’s 
president provided lodging and meals 
at her house for some 300 visitors to 
the college. Afterwards, she insisted 
that the time had come to build a 
guest lodging. 

Boone Tavern is now a LEED Gold-
Certified Green Hotel and its restaurant 
serves spoonbread at lunch and 

Kentucky’s Palate Pleasers
There’s a reason these Kentucky foods 

have become all-time favorites

EXPLORING KENTUCKY

Hall’s on the River is one of 14 restaurants 
on Winchester’s popular Beer Cheese Trail.  

Chris Radcliffe Photography photo

Variations may abound, but the original 
hot brown features sliced turkey stacked 
on toast, smothered with a Mornay sauce 
and garnished with bacon strips and sliced 
tomatoes.
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dinner. Berea even hosts an annual late 
summer Spoonbread Festival. For the 
real deal spoonbread, head to Berea…
and be sure to slather on the butter. 
(boonetavernhotel.com) 

Truly a classic Kentucky sweet, 
the bourbon ball was created in 1919 
by two schoolteachers in their mid-
twenties, Ruth Hanly (Booe) and 
Rebecca Gooch. The two decided 
to form a candy business, which 
became an instant success. At the 
suggestion of Frankfort suffragette 
and Democratic dignitary Eleanor 
Hume Offutt, Booe worked for two 
years to perfect the still-secret process 
of blending bourbon and candy to 
create the original bourbon ball. The 
confection features a creamy bourbon 
center with the kick of real bourbon, 
covered in dark chocolate and topped 
with a Southern pecan.  

Even today, the candy remains 
Rebecca-Ruth Candies’ most popular. 
Order online or visit Rebecca-Ruth’s 
Second Street location in Frankfort 
for a tour and a peek into the 
museum that reveals the history 
of this pure-Kentucky company. 
(rebeccaruthonline.com) 

In areas known for barbecue, 
everyone thinks where they’re from 
has the best. Every summer of my 
childhood, the Hopkinsville Golf and 
Country Club held a barbecue on its 
lawn with huge trays piled high with 
barbecued pork, chicken and mutton. 
The latter was always my fave. 

In Daviess County, Welsh settlers 
brought sheep with them and 
when a ewe aged out of lambing, 
she morphed into mutton, a tough 
meat until it’s cooked low and slow. 
(Many barbecue aficionados who are 
not from around here think eating 
mutton is beneath them. I believe 
that the same people who won’t eat 
catfish because it’s a bottom-feeder 
turn their noses up at barbecued 
mutton. It’s lamb, for heaven’s sake, 
and once it’s cooked and sauced, 
it’s pure heaven. By the way, Catfish 
Kitchen in Benton has the best fried 
catfish. But I digress.)

If you’re looking for some 
mighty fine mutton, you can’t beat 
Owensboro’s Moonlite Bar-B-Q Inn 
and their famous all-you-can-eat 
barbecue buffet. Begun in 1963, 

Moonlite is family-run and cooks 
all their barbecue in custom built, 
hickory-fired pits. This destination 
restaurant is worth a trip to 
Owensboro, no matter how far you 
have to drive. (moonlite.com)  

Derby-PieTM, created by George 
Kern at the Melrose Inn in Prospect in 
1950, is a chocolate-walnut pie with 
a pastry dough crust to die for. Kern’s 
Kitchen—yes, production is still in 
the family—owns the trademark on 
this slice of goodness. You can order 
it online from Kern’s at derbypie.
com. Or, if you’re afraid you might 
eat an entire pie by yourself, it’s on 
the menu at such fine eateries as 
Bristol Bar & Grille in Louisville and 
any of Kentucky’s State Resort Parks’ 
restaurants. ■

Katherine Tandy Brown is a correspondent 
for The Lane Report. She can be reached 
at editorial@lanereport.com.

Derby-Pie™ features a rich chocolate-walnut 
filling nestled in a pastry-dough crust. 
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Burgoo, a hearty stew, is a staple at 
Keeneland Race Course in Lexington and in 
many barbecue restaurants across the state.
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CONTACT the OFFICE of PLANNED PHILANTHROPY at GIFTPLANNING@BEREA.EDU or CALL (800) 457-9846.

ACHIEVE the

Return of a Lifetime
with a GIFT ANNUITY at BEREA COLLEGE

Guaranteed payments for life. 
Guaranteed opportunities for our students. 

Invest in a charitable gift annuity at Berea College 
and earn the return of a lifetime: guaranteed 

payments for life and a legacy of providing a tuition-
free college education to high-achieving students 

of limited means, the majority from Kentucky and 
Appalachia. Learn more at berea.giftlegacy.com

SAMPLE ONE LIFE RATES AGE RATE

Rates are set by the 
American Council on 
Gift Annuities.

Effective July 1, 2020 
Reconfirmed April 26, 2021

55 3.7%

65 4.2%

75 5.4%

80 6.5%

90+ 8.6%

Photo taken by Tyler R. (Class of 2022). Tyler is a student 
photographer in the Marketing and Communications department 
for her work assignment as part of Berea College’s Labor Program.

“We are grateful for Berea College. 
The charitable gift annuity financed our 

good lives in assisted living.”
Franklin Parker (Berea College Class of 1949), age 100, and 

Betty Parker (BC Class of 1950), age 92




