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Adventure Canada COVID-19 Embarkation Procedure 
 

Adventure Canada is committed to working with Transport Canada, Public Health Agency of 
Canada, the Canada Border Services Agency, the Governments of Greenland and France, as well 
as transportation industry stakeholders, Indigenous Peoples, and regional health authorities to 
ensure a safe and successful operating season. 

Adventure Canada meets and exceeds jurisdictional pre-boarding requirements by requiring a 
molecular PCR test 72 hours prior to boarding an AC charter flight or vessel and an antigen test 
24 hours prior to boarding. Additionally, all Adventure Canada guests, expedition team 
members and crew are required to follow a strict embarkation procedure and mandatory 
health screening to board the vessel.  

Crew joining the Ocean Endeavour will follow a different embarkation procedure from guests 
and expedition team members, while meeting and exceeding jurisdictional pre-boarding 
requirements. Crew transfers on and off the vessel will be limited during the 2022 season to 
reduce the risk of Covid exposures during operation. 
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1. 3 Days Prior to Arrival  
1.1. Guests are informed that their risk of contracting COVID-19 will be greatest during the 

travel time immediately prior to joining an Adventure Canada charter flight or vessel.  
1.1.1. Passengers are provided with a Passenger Pre-Voyage Health Information form 

(Appendix 1) 
1.1.2. The Appendices reference Annexes in CMI’s COVID-19 Management Plan. 

 
1.2. Adventure Canada recommends the following:  

1.2.1. Refrain from handshaking and hugging with individuals outside your immediate 
circle 

1.2.2. Observe physical distancing during travel whenever possible 
1.2.3. Carry hand sanitizer spray and/or disinfecting wipes and use these liberally on 

airplane armrests, pull-down tray tables, and screens  
1.2.4. Wash your hands regularly  
1.2.5. Avoid touching or scratching your face  
1.2.6. Wear a well-fitting medical grade mask while in transit  
1.2.7. Absolutely avoid removing your mask during your flight, while in airports, or 

while on public transit to and from your destination  
 

1.3. Guests are directed to the World Health Organization’s official Advice for the Public: 
Coronavirus disease (COVID-19) and Public Health Agency of Canada’s COVID-19: 
Prevention and Risks webpages for more information. 

 
2. Molecular PCR Test  

2.1. All guests and crew are required to provide proof of a negative RT-PCR or Rapid PCR 
test taken within 72 hours of joining an Adventure Canada charter flight or the vessel. It 
is the responsibility of each individual to ensure that they schedule their PCR test within 
the 72-hour window. 

 
3. Pre-Boarding Health Screening (One day prior to Embarkation) 

3.1. Guests are pre-assigned to six colour groups. 
 

3.2. Guests are scheduled for their health screening according to their colour group.  
 

3.3. Guests are scheduled to arrive at the meeting room of the AC designated hotel to 
register and begin their health screening. 

 
3.4. Guests are required to wear a 3-play surgical mask or greater. Cloth masks are not 

permitted. 
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3.5. This hotel’s conference area or meeting room will be separated into three areas for 
antigen testing area, a waiting area, and an area to isolate and re-test any guests who 
have a positive antigen test result. 

 
3.6.  Tables and chairs will be placed to maintain a minimum of 1.5 metres distance 

between individuals during the entire screening process.  
 

3.7. Due to the individual nature of guest travel arrangements, some guests may stay at 
different hotels or arrive at different times than requested by Adventure Canada team 
members.  

3.7.1. These guests will be scheduled at an alternate time to attend the health 
screening at the designated Adventure Canada Hotel.  

3.7.2. Adventure Canada will make every effort to ensure that guests arrive to the 
health screening at the scheduled time for their colour group. Where this is not 
possible, Adventure Canada will schedule a health screening at the end of the day 
to catch any remaining passengers, where physical distancing measures will be 
increased to 2 metres. 
 

3.8. Once they arrive at the pre-designated check-in area, guests are required to present: 
• Government issued Identification 
• Proof of Vaccination 

o Vaccination requirements are outlined in the COVID-19 Information Package 
provided to guests as well as listed on the Adventure Canada website here. 

• A negative molecular RT-PCR or Rapid PCR test taken with 72 hours of the scheduled 
boarding time for the charter flight or vessel 
o Guests who have not yet received their PCR test result are required to provide 

proof of their negative PCR test before boarding the vessel the next day. 
o These guests may proceed with the health screening. 

3.9 This section outlines PCR testing requirements for guests. 

3.9.1   I If a PCR test result is positive and the guest provides a letter from a doctor showing that 
they have had COVID at least 10 days and no more than 180 days before the person boards the 
vessel, the letter from a doctor will be accepted in absence of a PCR test. 

 

3.9.1.1   If the guest did not receive a letter but can prove with appropriate official 
documentation a positive PCR test result at least 10 days and no more than 180 days 
before the person boards the vessel, their positive test result will be accepted in the 
absence of a PCR test. 
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3.9.1.2 If a guest does not provide a negative PCR result and/or does not have a letter or 
appropriate documentation of a previous positive PCR test, they will be denied boarding.  

 

3.9.3 If a guest provides a positive PCR test at least 10 days and no more than 180 days before 
the person boards the vessel and has a letter of recovery, and their antigen test and follow up 
PCR test are both positive, they will be denied boarding. 

 

        3.10 Once guests submit their information and register for their health screening, they are directed 
 to a separate area to complete their antigen test. 
 
4. Antigen Test 

4.1. Passengers are required to wear a mask, but can remove it for the antigen test. 
 

4.2. Passengers are assigned a table where they will self-administer a rapid antigen test. 
This test will take place within 24 hours of boarding the Adventure Canada charter 
flight or vessel. 
 

4.3. This process is overseen by a designated AC testing provider who will collect and record 
the test samples. This testing provider will be trained by the ship’s doctor onboard 
Ocean Endeavour. 

 
4.4. Once the guests complete their rapid antigen test, they will proceed to a separate area 

where they will be seated a minimum of 1.5 meters apart to wait for the results of their 
test. 

 

5. COVID-19 Protocol Briefing 
5.1. While waiting guests will receive information on the next day’s embarkation procedure 

and key elements of Adventure Canada’s SaRs-COV-2 (COVID-19) Management Plan 
including COVID-19 protocols to keep in mind onboard and during community visits and 
shore excursions.  

 
5.2. Guests will be asked to exercise caution through the evening and next morning to 

minimize their chances of contracting COVID-19.  
5.2.1. This will include recommendations to stay in their hotel room, to not eat in any 

restaurants, and, if not in their hotel room, to remain in outside areas and practice 
proper mask usage and physical distancing. 
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5.3. After the health screening is complete, guests will be directed back to the check-in area 

where they will receive their Pre-Boarding Health Declaration Form (Appendix 2) Guests 
are directed to complete the form before joining AC the next day. 

 
6. A Positive Antigen Test Result  

6.1. If the guest’s result is positive, they will be instructed to a separate area to wait for a 
follow up test. 
 
If the individual is travelling as part of a connected travel party (family, travel partner, 
specialty group etc) the entire travel party will be instructed to isolate in a separate 
area from the rest of the guests even if those group members already tested negative 
on their antigen test. 
 

6.2. A designated AC Testing Provider will administer a rapid PCR test to the guest who 
tested positive. If the test is negative, the group can proceed with orientation. 

7. Embarkation Day (guests proceed directly to the vessel) 
7.1. Guests verify completion of ArriveCan. 

 
7.2. Guests will complete their health screening, including provision of a negative antigen 

test, the day prior to boarding the vessel in accordance with the procedure outlined in 
Section 3. Pre-Boarding Health Screening (One Day prior to Embarkation), Section 4. 
Antigen Test, and Section 5. A Positive Antigen Test Result. 
 

7.3. Guests are given a prescheduled time to board a bus according to colour group.  
 

7.4. If a bus is not needed guests board the vessel according to colour group. 
 

7.5. Guests are required to wear a mask during the embarkation process. 
 

7.6. Before boarding the bus or vessel, Adventure Canada team members will collect guests 
Pre-Boarding Health Declaration Forms. 

7.6.1. If guests proceed directly to the vessel without joining a bus, guests will submit 
their Pre-Boarding Health Declaration Form prior to boarding the vessel. 

7.6.2. Pre-Boarding Health Declaration forms will be sealed in an envelope and 
delivered directly to the ship’s doctor upon arrival. 
 

7.7. Guests are instructed to sanitize hands at the bottom of the gangway before boarding 
the vessel.  
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8. Embarkation Day (guests proceed from the charter flight to the vessel) 
8.1. Guests verify completion of ArriveCan. 

 
8.2. Guests will complete their health screening, including provision of a negative antigen 

test, prior to boarding the charter flight to the vessel in accordance with the procedure 
outlined in Section 3. Pre-Boarding Health Screening (One Day prior to Embarkation), 
Section 4. Antigen Test, and Section 5. A Positive Antigen Test Result. 
 

8.3. Passengers will submit their Pre-Boarding Health Declaration forms prior to boarding 
the bus to the charter flight in their designated colour group. 

8.3.1. If passengers proceed directly to the vessel without joining a bus, passengers will 
submit their Pre-Boarding Health Declaration form immediately prior to joining the 
charter flight.  

8.3.2.  Pre-Boarding Health Declaration forms will be sealed in an envelope and 
delivered directly to the ship’s doctor upon arrival. 
 

8.4. Passenger antigen test results from the day prior will be compiled and emailed directly 
to the ship’s doctor. 
 

8.5. Passengers will  be required to wear masks and observe proper physical distancing 
while waiting to board the charter flight. 

8.5.1. En route, guest’s colour groups will be served on a per-group basis and will be 
allowed to remove their masks while eating. 
 

8.6. Once arriving at the community where guests will board the vessel, guests will proceed 
to the vessel via bus in their designated colour groups.  
 

8.7. The ship’s doctor will brief guests at the landing beach before they embark on zodiacs 
to the ship. 

 
8.8. Guests who make their way to the vessel separate from the Adventure Canada charter 

flight will be required to wait at the embarkation point and to take a rapid antigen test 
prior to boarding the vessel. 

9. Luggage 
9.1. All embarking guests, expedition team member and crew luggage will be handled in 

compliance with regulations of the local operating area and, if applicable, port 
authority.  
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9.2. Ocean Endeavour crew members will disinfect and sanitize all luggage before it is 
loaded onto the ship. 

10. Expedition Team Health Screening 
10.1. Expedition team members will complete their antigen testing requirement prior 

to the scheduled guests health screenings. These tested will be overseen by a 
designated AC Testing Provider. 

10.1.1. The same area will be used, with partitions allowing for testing, physical 
distancing, and re-testing if required. 
 

11. Ocean Endeavour Crew Health Screening 
11.1. Crew transfers on and off the ship are limited during the 2022 season to better 

preserve the Adventure Canada bubble during operation. 
 

11.2. Crew are required to provide an Individual Health Record document approved by 
ship doctor with information of ship, joining port/date and departure/port date details 
and general statement of no elevated body temperature or symptoms of illness. 
 

11.3. Crew are required to be fully vaccinated in accordance with local jurisdictional 
health requirements in all areas the ship will be visiting. 

 
11.4. Crew are required to provide a negative COVID-19 molecular PCR test to the 

ship’s doctor.  
 

11.5. Crew are required a copy with Crew, Contractor, Staff, and Visitor Pre-Boarding 
Health Requirements (Appendix 3) and Protocols for Crew Changes Travel (COVID-19) 
(Appendix 4). 

11.5.1. For time spent in hotels or temporary accommodations, including travel to and 
from airport of departure and subsequently to the vessel, crew will comply with 
physical distancing, self-isolation, hygiene and safe food handling practices in 
accordance with World Health Organization and Public Health Agency of Canada, 
and European Union guidance. 

11.5.2. Crew refer to Appendices 3 and 4 for detailed guidelines. 
 

11.6. Crew complete and submit the Pre-Boarding Health Declaration to the ship’s 
doctor prior to embarkation.  
 

11.6.1. If a second screening is deemed necessary, crew will complete and submit a Pre-
Boarding Secondary Health Screening Evaluation Form (Appendix 5) 
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11.7. Crew will sanitize hands prior to boarding the vessel. 
 

11.8. Once on-board the ship, any soiled or used PPE carried in zipped containment 
during transit is to be disposed appropriately. Social distancing must be maintained, 
particularly during any hand-over process with the off-signing crew/staff.  

 
11.9. The ship shall continue to monitor the health of the seafarers/staff who have 

joined and keep a medical log.  
 

11.10. Periodic COVID testing for crew at regular intervals to help check there are no 
asymptomatic seafarer cases onboard.   

 
11.11. The company has elected to use rapid antigen testing on a weekly basis for 

screening of 100% of the crew for COVID.  In the event of a positive test result, the 
crew will be immediately isolated.  

 
11.12. All crew and visitors will follow the detailed instructions outlined in Cruise 

Management International’s SaRs-COV-2 (COVID-19) Management Plan and relevant 
annexes. 

 

12. Denial of Boarding 
12.1. Boarding an Adventure Canada charter flight and/or the Ocean Endeavour is 

denied to any passengers, expedition team or crew member who:  
12.1.1. Fails to provide proof that they are full vaccinated against COVID-19.  
12.1.2. Is experiencing COVID-19 Symptoms, including but not limited to fever, chills, 

cough, shortness of breath, decrease or loss of smell or taste, extreme fatigue, 
lethargy, or malaise, muscle aches or joint pain, nausea, vomiting and/or diarrhea, 
sore throat, rhinorrhea or nasal congestion, or a headache that is new and 
persistent.  

12.1.3. Has a positive test result within the past 10 days of the trip’s departure.  
12.1.4. Has contact with anyone suspected or diagnosed as having COVID-19 within 14 

days of the trip’s departure.  
12.1.5. Receives a positive test result as part of our pre-boarding screening procedures.  
12.1.6. Fails to meet any of the requirements outlined in Adventure Canada’s COVID-19 

Embarkation Procedure 
 

12.2. Individuals who have a valid alternate medical reason explaining symptoms will 
be closely monitored by the medical team based on Canada’s Public Health 
management of cases and contacts associated with COVID-19.  

 


