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COVID-19 Information 
Our Commitment 
 
Dear Adventurers, 
 
I am overjoyed that after two long years, Adventure Canada is ready to begin a successful sailing 
season. 2022 marks our thirty-fifth anniversary as a company, and we are certain it will be one 
to remember!  
 
SARS-CoV-2 (COVID-19) has tested the limits of the expedition travel industry and especially small, 
family-owned and operated companies like Adventure Canada. We so appreciate your patience 
as we continue to navigate the complex and ever-evolving scope of this pandemic. 
 
Suffice to say, all of us here at Adventure Canada are excited to travel with you again. Your 
adventure has been a long time coming.  
 
As the season approaches, we continue to fine-tune our COVID-19 Management Plan, working 
closely with our community partners, ship agents, port authorities, and transportation providers. 
Additionally, we continue to collaborate closely with Canadian, French, and Greenlandic health 
authorities across all levels of government.  
 
I wish to take a moment to present some important reminders and reaffirm our basic 
commitments, which you can expect during your time sailing with us.  
 
To board your charter flight or the Ocean Endeavour, you are required to complete a full course 
of a COVID-19 vaccination approved by the World Health Organization, Government of Canada, 
and European standards for France and Greenland.  Adventure Canada’s vaccination requirement 
can be found on our website here 
 
No matter how the pandemic’s landscape evolves over these next weeks and months, we are 
committed to ensuring the health and safety of our guests and crew during your entire journey, 
beginning with this pre-travel communication and continuing throughout your embarkation, 
adventure, and safe return home.  
 
I want to stress that we will preserve and respect the health and safety of the peoples and places 
we are privileged to visit by maintaining exceptional health standards to prevent the spread of 
COVID-19 into communities. We have long-standing relationships with our host communities and 
their health and wellbeing are of paramount importance to us.  
 
As we continue to develop our COVID-19 Management Plan, Adventure Canada will maintain the 
flexibility to adapt to new public health guidance, technologies, and mitigation strategies that 
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can further reduce the risk of introduction and transmission of COVID-19 on board. You can feel 
confident that we will ensure you are updated on any relevant changes in health guidance and 
the strategies we’ll employ in response.   
 
Soon the months before your voyage will narrow to weeks, then just days, right down to the 
moment you embark on the Ocean Endeavour. We know the opportunities to spot spectacular 
wildlife, feel connected to history and cultures, and learn more about the natural beauty of our 
world are what enticed you to take this journey in the first place—and they’re still what will 
make your travel experience so transformational this summer. We are thrilled to finally share in 
these dramatic and immersive landscapes with you.  

 
Your adventure awaits! 
 
Sincerely, 
 
 
 
Cedar Swan  
CEO, Adventure Canada 
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Preparing for Your Adventure 
The information below will give you an idea of what to expect as we count down to your 
embarkation. Please note, this information is subject to change as the COVID-19 regulatory 
landscape continues to evolve. Rest assured that Adventure Canada will keep you abreast of 
any changes so that you have all the information you need in order to travel with us. 

You will receive your final joining instructions approximately 30 days prior to beginning your 
trip with us. As part of your joining instructions, you will receive COVID-19 specific information 
on hotel procedures, check in and orientation sessions, charter flight procedures (where 
applicable), and embarkation procedures for the vessel. 

Due to the known increased risk of a severe COVID-19 infection, guests with the following pre-
existing medical conditions will be unable to travel with Adventure Canada this year: 

• Require mechanical ventilatory support (excluding CPAP for sleep apnea) 
• Have a known requirement for supplementary oxygen (cylinders or concentrators) 
• Require dialysis 
• Are unable to wear a mask  

 
We've strived to make this document as comprehensive and thorough as possible, but we 
recognize it is a lot of information to read and digest. At the end of this document, you’ll find a 
helpful checklist that will guide you through the necessary steps you must complete before 
joining us on the Ocean Endeavour. You can always refer back to the rest of this document if 
you have questions about a certain item on the checklist.  
 
Vaccination Requirements for Arctic Expeditions 

• If you are travelling on Heart of the Arctic, High Arctic Explorer, Into the Northwest 
Passage, Out of the Northwest Passage, or Greenland & Wild Labrador expeditions in 
2022, the following information applies to you. 

• To qualify as fully vaccinated in Canada and Greenland, you must have received, at least 
15 calendar days before the day you travel, board your charter flight, or join the vessel: 

• At least two doses of a vaccine accepted by the Governments of Canada and Greenland 
for the purpose of travel: Pfizer-BioNTech, Moderna, AstraZeneca, or Nuvaxovid 
(Novovax) 

• Or a mix of two accepted vaccines 
• Or at least one dose of the Johnson & Johnson vaccine 
• Please note that these governmental definitions of fully vaccinated are subject to 

change, and it is possible that in the future incoming travellers may be required to 
provide proof of an additional booster dose. 
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Vaccine Requirements for Atlantic Canada Expeditions 
• If you are travelling on Mighty Saint Lawrence, Atlantic Canada Explorer, or 

Newfoundland Circumnavigations expeditions in 2022, you will be visiting Saint-Pierre 
and Miquelon and the following information applies to you. 

• To qualify as fully vaccinated in France, you must have received an mRNA booster shot 
(Moderna or Pfizer) if your original vaccination schedule took place more than nine 
months before your date of travel. 

• To enter France, your proof of vaccination must show that your primary vaccinations 
were either a) received within the last nine months, or b) that you have since received a 
booster shot. 

Please note that these governmental definitions of fully vaccinated are subject to change.Table 1: 
Vaccines approved by the Governments of Canada, Greenland, and France: 

Manufacturer Type of Vaccine 
Pfizer-BioNTech   mRNA 
Moderna   mRNA 
AstraZeneca   Adenovirus (CHAdOx1) vector 
Janssen (Johnson & Johnson)   Adenovirus type 26 vector 
Nuvaxovid (Novovax) Protein (nanoparticle-based) vaccine 
• If you are vaccinated with a vaccine other than the five listed above, you may not be 

considered fully vaccinated in Greenland or France. However, if you receive an mRNA 
booster (Pfizer or Moderna) you will qualify as fully vaccinated and be able to enter 
those countries. 

 
Your Proof of Vaccination 
Your proof of vaccination document should be an official government-issued form, card, or 
letter which includes the following information: 

1. An identifier that clearly references COVID-19 Proof of Vaccination, Vaccination 
Record Card, or an equivalent phrase on the document 

2. Your full name and date of birth, which must match the information on your 
passport or another form of government-issued photo identification 

3. Your COVID-19 vaccination history, including 
a. The number of dose(s) 
b. The vaccine type(s), product name(s), and lot number(s) 
c. The date(s) you got your vaccination(s) 

 

Please note that the only medical information shown on your proof of vaccination is your 
COVID-19 vaccination history. Out of respect for your privacy, this form should not provide 
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access to any of your other personal or health information, including your health card number, 
social insurance number, or any other official identification. 

By providing your proof of vaccination document, you understand that Adventure Canada may 
be required to provide your vaccination status to federal, provincial, and regional health 
authorities. 

When joining us, you are required to bring a copy of your proof of vaccination document, both 
downloaded to your phone and as a precaution, either the original or a paper copy of your 
physical card or document.  

Canadian Residents Travelling within Canada 
You are required to provide an official proof of vaccination when travelling by air in Canada. 

• Two types of proof will be accepted: 
1. Federal Canadian COVID-19 proof of vaccination 
2. Provincial or territorial COVID-19 proof of vaccination 
 

• Your proof of vaccination must include the following information: 
1. An identifier that clearly references COVID-19 Proof of Vaccination, Vaccination 

Record Card, or an equivalent phrase on the document 
2. The official relevant logo for your province or territory, or the Government of 

Canada logo (the word “Canada” with the Canadian flag above the last “a”) 
3. Your full name and date of birth, which must match the information on your 

passport or another form of government-issued photo identification 
4. Your COVID-19 vaccination history, including 

a. The number of dose(s) 
b. The vaccine type(s), product name(s), and lot number(s) 
c. The date(s) you got your vaccination(s) 
 

• In addition to the above, we require that you bring a copy of your proof of vaccination, 
either on your phone or as a physical card or sheet of paper, when joining us on your 
charter flight or the vessel. 
 

• For further information, please consult the Government of Canada website. 

 

United States of America (US) Travel to Canada  
Canada has international entry requirements across both land and air borders. See the 
ArriveCan section below for more details. 

• You do not need proof of a negative COVID test to enter Canada. 
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• To qualify as a fully vaccinated traveller for entry into Canada, you must:  
o Have received at least two doses of a vaccine accepted for travel, a mix of two 

accepted vaccines, or at least one dose of the Janssen/Johnson & Johnson 
Vaccine  

§ Please note that your voyage will require embarking or disembarking in 
either France or Greenland.  

§ For the full list of accepted vaccines please consult Table 1: Government 
of Canada, Greenland, and France Approved Vaccine. 

o Have received your second dose at least 15 calendar days before you enter 
Canada  

o Have no signs or symptoms of COVID-19 
o Be eligible to enter Canada on the specific date you enter 

 
• If your proof of vaccination doesn't meet all the above requirements, you will not 

qualify as a fully vaccinated traveller and will be ineligible to enter Canada.  
 

 

International (Non-US) Travel to Canada 
Guests arriving to Canada from international destinations (who are not residents of Canada) will 
be required to complete the ArriveCAN app. Please see the ArriveCan section below for more 
details. 

You do not need proof of a negative COVID test to enter Canada. 

• To qualify as a fully vaccinated traveller for entry into Canada, you must: 
o Have received at least two doses of a vaccine accepted for travel, a mix of two 

accepted vaccines, or at least one dose of the Janssen/Johnson & Johnson 
Vaccine  

§ Please note that your voyage will require embarking or disembarking in 
either France or Greenland. 

§  For the full list of accepted vaccines please consult the Government of 
Canada, Greenland, and France Approved Vaccines table. 

o Have received your second dose at least 15 calendar days before you enter 
Canada  

o Have no signs or symptoms of COVID-19 
o Be eligible to enter Canada on the specific date you enter 

• If your proof of vaccination document is not in English or French, you need a certified 
translation in English or French. 
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o Your certified translation must include the stamp or membership number of a 
professional translation association. 

o Details on how to provide your proof of vaccination document translated into 
English or French can be found on the Government of Canada’s website here: 
Translation of documents 

o Keep both the original proof of vaccination document and the certified 
translation with you while you travel. 

• If your proof of vaccination doesn't meet all the above requirements, you will not 
qualify as a fully vaccinated traveller and will be ineligible to enter Canada. 

International Travel Direct to Greenland  
If you are travelling aboard High Arctic Explorer (travelling from Kangerlussuaq, Greenland to 
Resolute, Nunavut, August 2-13, 2022) or Into the Northwest Passage (August 24-September 9, 
2022) and will be flying directly to Kangerlussuaq, Greenland to join the vessel (i.e., not joining 
our charter flight from Toronto, Ontario), please note that you will be entering Canada while on 
board the vessel and may be required to present an ArriveCAN application. For more 
information, please see the section on using the ArriveCAN application below.  

• Fully vaccinated travellers can enter Greenland. You must have completed a full course 
of vaccination no later than 14 days beforehand. 

• Fully vaccinated individuals do not need to quarantine or take a PCR test upon arrival to 
Greenland. 

• It is not necessary to provide a negative test before boarding a commercial flight to 
Greenland. 

Please note, you will be required to take a PCR test administered by Adventure Canada staff 
prior to boarding the Ocean Endeavour. Please visit the Testing Requirement section for more 
information. 

 
ArriveCAN 
All individuals entering Canada by land, air, or sea are required to download and install the 
ArriveCAN app before arrival. The ArriveCAN app is available for download on iOS and Android 
devices and can also be accessed through the official canada.ca web portal. To download the 
app or sign into the web portal, please visit the Government of Canada Website.   

Please note that for those of you who are entering Canada on the Ocean Endeavour from 
Kangerlussuaq, Greenland or Saint Pierre and Miquelon, France, you are required to complete 
ArriveCan entry requirements. AC will provide more specific information as part of your final 
joining instructions.  



   
 

9 
 

Please create your safe traveller profile as soon as you are able. This will make filling out 
ArriveCan easier during your travel with us. Please see the Creating Your Traveller Profile – 
ArriveCan document for more details. 

If you’re travelling with a group, you can include multiple individuals in the same ArriveCan 
submission. 

Before you Travel 
As your trip approaches, Adventure Canada will do our utmost to keep you updated on the 
above information, which may change drastically over the next few months. The Governments 
of Canada, Greenland, and France are beginning to ease restrictions. At the one-month mark 
prior to your voyage, some requirements may no longer exist; however, proof of vaccination 
will still be required for all guests on Adventure Canada expeditions.  

You are required to bring an appropriate number of masks of either KN-94, KN-95, N-95, or FFP-
2 for the duration of your voyage. We recommend enough for 2 masks per day. Masks and 
other COVID resources will be available onboard at the gift shop. 

You may not be able to join your voyage if you feel ill or exhibit any symptoms of 
communicable diseases, including symptoms of COVID-19, which include, but are not limited to, 
fever, cough, sore throat, and shortness of breath.  

For further reference regarding symptoms of COVID-19, medical conditions that have a higher 
risk for severe illness, and methods to prevent illness prior to travel, along with other resources, 
refer to: 

• Government of Canada 
• World Health Organization 

Thirty (30) Days Prior to Your Voyage 
Thirty days prior to embarkation you will receive your joining instructions. Please note that 
there will be COVID-specific items in your joining instructions; it is your responsibility to be 
aware of and adhere to these requirements. These COVID-specific items may change as your 
sailing approaches, so keep that in mind as you read the below. 

• Please ensure you have completed (or plan to complete) the following: 
o All guests must be fully vaccinated at least 15 calendar days prior to embarkation 

to board an Adventure Canada charter flight or vessel.  
o Please provide your proof of vaccination at least 15 calendar days prior to 

embarkation. 
 

• Please see the Vaccination Requirement section for more information on how to submit 
your Proof of Vaccination to Adventure Canada.  
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• Make sure you successfully complete or will be able to complete each item on your 
Adventure Canada Pre-Travel Checklist so you don’t miss anything important. You can 
find your Pre-Travel Checklist at the end of this document. 

Three (3) Days Prior 
Please be aware that your risk of contracting COVID-19 will be greatest during the travel time 
immediately prior to joining an Adventure Canada charter flight or vessel. 

To mitigate your chance of contracting COVID-19 during this critical travel period, we make the 
following recommendations: 

• Refrain from handshaking and hugging with individuals outside your immediate circle 
• Observe physical distancing during travel whenever possible 
• Carry hand sanitizer spray and/or disinfecting wipes and use these liberally on airplane 

armrests, pull-down tray tables, and screens 
• Wash your hands regularly 
• Avoid touching or scratching your face 
• Wear a well-fitting medical grade mask while in transit 
• Absolutely avoid removing your mask during your flight, while in airports, or while on 

public transit to and from your destination 

For more information, passengers are directed to the World Health Organization’s official 
Advice for the Public: Coronavirus disease (COVID-19) and Public Health Agency of Canada’s 
COVID-19: Prevention and Risks webpages. 

Day Zero (0)/Day One (1)  
Depending on the details of your trip, you will either arrive one day before or on the day of 
embarkation. In your final joining instructions, you will receive a detailed COVID-19 
Embarkation Procedure outlining the steps to take so that you can board safely. 

If you arrive on Day Zero (0) we ask that you exercise caution and limit your exposure to public 
indoor spaces.  

Pre-Boarding Health Declaration  
Immediately prior to travelling on an Adventure Canada charter flight or vessel, you will be 
asked to complete a Pre-Boarding Health Declaration form.  

• Please provide honest and accurate answers to all screening and medical questions. 
• Untrue or dishonest responses on pre-boarding documents may result in being denied 

embarkation.         
• Dishonest or untrue medical facts discovered while on board may result in being 

disembarked prior to the end of the voyage.  
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Testing Requirements 
Guests travelling with Adventure Canada in 2022 will be subject to two types of testing 
requirements: international entry testing requirements and Adventure Canada’s own pre-
boarding and on-board testing procedures.  

These requirements are highly subject to change prior to your sailing, and we will endeavour to 
update this webpage to reflect any changes made to these policies+. Please ensure you do your 
own due diligence in order to meet the relevant entry requirements. Guests are responsible for 
covering all of their COVID-19 testing-related costs; any required testing procedures are not 
included in the price of your expedition.  

Testing to Enter Greenland 
• At this time, Greenland does not require international travellers to take a PCR or rapid antigen 

test to enter the country. This information is subject to change.  
• If you are making your own travel arrangements direct to Greenland in order to join the vessel 

in Kangerlussuaq, please notify Adventure Canada at least 30 days prior to your voyage.  
• You will still be required to follow our pre-boarding testing requirements (see below) and take 

an Adventure Canada-administered PCR test on shore. 
• You must await your negative PCR test results before boarding the vessel. The processing time 

could take anywhere from 1 to 3 hours, so please be sure to arrive early and to contact 
Adventure Canada at least 30 days in advance of your voyage in order to make these testing 
arrangements. 

• Adventure Canada will administer such pre-boarding PCR tests to any guests joining directly 
from Greenland at cost. Please remember that guests are responsible for covering all of their 
own COVID-19 testing-related costs.  

Testing to Join Your Adventure Canada Expedition 
In order to mitigate the possibility of a COVID outbreak on board the vessel, Adventure Canada 
will require a real time (rapid) PCR test within 72 hours of boarding, as well as a rapid antigen 
test within 24 hours prior to boarding. 

PCR Testing Requirement 
o All guests, expedition team members, and crew are required to provide proof of 

a negative PCR test taken within 72 hours of joining an Adventure Canada 
charter flight or the vessel. 

o International and US travellers can use the same negative PCR test result used to 
enter Canada, if you are joining an Adventure Canada flight or vessel within 72 
hours of receiving your test. 

o For Canadian travellers—or for international or US travellers who will be 
entering Canada more than 72 hours prior to boarding the vessel or your 
Adventure Canada charter flight—we strongly encourage you to schedule an 
appointment for a PCR test at least a month prior to your expedition, as there 
may be limited time slots available at testing locations. Please note, when 
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scheduling your appointment, select “travel” as your reason for taking the test. 
 

 Name & 
Website 

Type   Price Address Contact 

Toronto 
Airport 

Switch 
Health 
 
 

PCR 
test: 

results 
in 12-24 
hours 

$158.20 6145 Viscount 
Rd, 
Mississauga, 
ON L4V1B3 
 

P: 647-977-1030 
1 (888) 966-6531 
E: 
contact@switchhealt
h.ca 

Near 
Toronto 
Airport 

F. H. Health RT-
PCR 
Test 
Expres
s PCR 

Results, 
same 
day 
Results 
within 
an hour 

159++ 
 
350++ 

6585 Airport 
Road, 
Mississauga, 
ON 
*No Phone 
Number  

P: N/A 
 
E: at 
info@fhhealth.ca 

Ottawa 
(near hotel) Shopper 

Drug Mart - 
Albert 
Street in 
Ottawa 
  

PCR 
Test 

48 hours 150 ++ 111 Albert 
Street, Unit 
#110 
Ottawa, 
Ontario K1P 
1A5 
  

P: (613) 235-5139 
 
e: 
asdm953@shoppers
drugmart.ca 

Rexall – 
Sparks & 
Bank 
Ottawa 

PCR 
Test 
on site 
 
At 
home 
PCR 
Test 

24- 48 
hours 
  
24- 48 
hours 

80++ 
 
199.99++ 

240 Sparks 
Street, 
Ottawa ON 
K1P 6C9 

P: (613) 238-1241 
 
e: 1255rx@rexall.ca 

St.  John’s 
Internation
al Airport. 
  

Main Street 
Medical 
Clinic 

PCR 
Test 

     Have called 
to inquire on 
cost and 
timeine  

P:(709) 990-1418 
 
e: 
covid@mainstreetcli
nic.ca 

Quebec City Santé Medic PCR 
Test 

within 
24 hours 

$199 1398 chemin 
Ste Foy, 
Quebec City, 
QC G1S2N6 

P: Tel: (581) 703-
7974 
E: 
labo@santemedic.ca 

Yellowknife Get kit in 
advance, 
remote? 

         

Vancouver 
Airport 

Ultima 
Medical 
Clinic 

PCR 
Test 

  $199 Services level 
1 of the Main 
Terminal 
(below 

P: 604.424.4067 
 
e: 
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Domestic 
Arrivals). 
  

airportclinic@ultima
medical.com 

Vancouver 
local 
locations 

Various PCR 
Test 

Results 
within 
24 hours 

     

Montreal  
  

Santé Medic PCR 
Test 

within 
24 hours 

$199 Various 
locations 

P: (514) 700-3346 
e: 
labo@santemedic.ca 

Calgary Switch 
Health 

PCR 
test: 
  

results 
in 12-24 
hours 

$147.00 2000 Airport 
Rd NR 
Calgary, AB 
T2E6W 

P: 1 (647) 977-1030 
or 1 (888) 966-6531 
e: 
contact@switchhealt
h.ca 

 

Rapid Antigen Testing Requirement 
• Within 24 hours before embarking the Ocean Endeavour or a charter flight (whichever 

comes first) Adventure Canada will administer a rapid antigen test to all guests, 
expedition team members, and crew. Specific details about the timing of your rapid 
antigen test will be provided in your final joining instructions.  

• If your rapid antigen test comes back positive, we will administer an additional rapid 
PCR test. If your rapid PCR test comes back negative, you will be allowed to proceed 
with boarding. Please remember that guests are responsible for covering all of their own 
COVID-19 testing-related costs. 

Ocean Endeavour 
Many of you are already familiar with the Ocean Endeavour. You can find the deck plan and 
other interesting information on our website here. 

The Ocean Endeavour vessel has a capacity of 420 persons onboard. Adventure Canada charters the 
vessel with up to 198 passengers and approximately 135 staff and crew, allowing the vessel to operate 
at around seventy-nine per cent (79%) of maximum capacity. We have a lot of space to work with. 

Heating, ventilation, and air conditioning (HVAC) 
The Ocean Endeavour employs a 100% fresh air HVAC system equipped with MERV 3 filtration. 
It does not have a re-circulated air system on board. The 100% fresh air system provides 
excellent mitigation of COVID-19, as air is continuously supplied from outside, being drawn in 
from one side of the ship, and exhausted out the other side or from both upper and lower 
decks of the vessel.  
 
This continuous flow of fresh air replaces the air in the Ocean Endeavour’s public spaces 
fourteen times an hour and up to thirteen times an hour in cabins. Additionally, the intake and 
exhaust flows use independent duct works, keeping air in continuous (non-circulated) flow. 
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The Ocean Endeavour does not utilize Heat Recovery Coils, which is a circulation system that 
recycles air inside the vessel to regulate temperature. The air in cabins is drawn into the 
exhaust system through the cabin bathroom, and exited to the outside exhaust, helping to 
mitigate cabin air from flowing to other parts of the vessel. 
 

What to expect on board  
Whether you are new to Adventure Canada or a returning member of our League of 
Adventurers, we know you are curious about what your expedition will be like. We always 
strive to offer inspiring, thoughtful, and transformative travel experiences, and this year is no 
exception. We wish to be transparent and upfront about what your experience on board the 
Ocean Endeavour will be like in the summer of 2022.  

• Single-use plastics: 
o Adventure Canada is a leader in regenerative travel practices and has made a 

commitment to achieve net zero waste operations in the coming years. 
However, as much as we wish to avoid single-use plastics whenever possible, 
some of these will be unavoidable this summer as we follow the necessary 
health and safety precautions. Protective masks, gloves, and other protective 
personal equipment will be recycled whenever possible.  
 

• Masking: 
o Adventure Canada will determine our specific on-board masking policy on a per 

itinerary basis, depending on the regulatory and safety context of the COVID-19 
pandemic during the time of your sailing.  

o Medical-grade masks will be required in public places on board, except in your 
personal cabins or while eating and drinking in the ship’s dining room.  
 

• Physical distancing:  
o Our daily program will be thoughtfully planned to allow for physical distancing 

on board. Examples could include staggered mealtimes in the dining room and 
the option to attend educational offerings spread out at different areas 
throughout the ship.  

o We ask for and appreciate your patience and understanding in giving others a bit 
of extra space to make sure we all feel comfortable travelling together.  
 

• Heightened vigilance during embarkation and disembarkation: 
o Our embarkation and disembarkation procedures may be prolonged and 

extended whenever necessary to allow for sufficient social distancing in the 
ship’s mudroom and gangway, and while on board Zodiacs and ashore.  
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• Heightened vigilance during community visits:  

o The needs and requests of our valued community hosts will always be put first; 
this means that certain visits may be cancelled if the community requests we do 
not visit, is experiencing a surge in COVID-19 cases, or if cases are detected 
aboard the ship.  

o Masks will be worn ashore to community visits and interactions in indoor spaces 
will be minimized or eliminated altogether.   
 

• Expedition landings in remote areas:  
o Hiking and shoreside activities carry a very low risk of COVID-19 transmission due 

to the natural ventilation and easy opportunity to physically distance outdoors.  
o There may be some enhanced safety procedures in place during embarkation 

and disembarkation, including in the mudroom and on your Zodiac rides. 

 

• On-board program:  
o Our presentation and workshop plans will leverage our available broadcast 

technology, multiple presentation facilities, and outdoor learning environments. 
o We will begin the voyage with more stringent COVID-19 mitigation protocols, 

including mask usage and separate guest, crew, and expedition team 
bubbles to protect against cross exposure.  

o This means that the expedition team may not join you for meals in the dining 
room when you first board; however, as your voyage progresses without COVID-
19 on board, we may be able to relax our initial mitigation measures. 
 

• Randomized antigen testing and daily screening measures: 
o Our ship’s medical team may undertake daily randomized temperature and 

antigen rapid testing of guests, staff, and crew. This means you will not be tested 
and screened every day on board but may be screened at any time. 

o You may be required to complete and submit a symptom self-audit form each 
day.  
 

• Heightened cleaning and sanitization procedures: 

o Medical-grade virucidal cleaning agents will be used to clean and sanitize all 
cabins, public areas, crew areas, and ship's equipment on an increased cleaning 
schedule.  

o Increased sanitization procedures of high-touch areas, such as handrails, 
elevator buttons, table-tops, and door handles will be undertaken by our trained 
housekeeping crew. 
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o Hand sanitization stations will be placed throughout the ship, including in the 
mudroom and on ship gangways, and at our restaurant, bar, and public lounge 
areas for easy access. 
 

COVID FAQ 
You likely have many questions about the impacts of COVID-19 on your voyage.  

The answers to these specific questions may change on a per itinerary basis, depending on the 
regulatory and safety context of the COVID-19 pandemic during the time of your sailing.   

If you don’t see your question answered below, please don’t hesitate to contact Adventure 
Canada’s client services team or your personal travel advisor. We are more than happy to help! 

• Is Adventure Canada taking all necessary precautions to prevent COVID-19 on board? 
o Adventure Canada is developing a detailed COVID-19 Management Plan with 

community partners and relevant federal, provincial, territorial, regional, and 
municipal authorities.  

o The cruise industry has adopted protocols that remain unequaled by other 
industries. Adventure Canada’s SaRs-CoV-2 (COVID-19) Management Plan meets 
and, in some cases, exceeds government recommendations and requirements.  

o Adventure Canada continues to consult with external resources and stakeholders 
to develop our COVID-19 Management Plan, including:  

§ World Health Organization.   
§ Transport Canada  
§ Public Health Alliance of Canada  
§ EU Guidelines (e.g., EU Healthy Gateways) 
§ United States Centers for Disease Control (CDC)   
§ European Centre for Disease Prevention and Control (ECDC) and Prevention 
§ Cruise Line Industry Association (CLIA)  
§ Association of Arctic Expedition Cruise Operators (AECO)   

o At a minimum, Adventure Canada will test all persons before boarding; have 
medical and quarantine facilities on site; allow space for physical distancing; and 
maintain an environment where everyone is fully vaccinated. 
 

• Do Adventure Canada’s COVID-19 mitigation measures exceed government 
requirements? 
o The Governments of Canada, Greenland, and France have sought to reduce the 

spread of COVID-19 by introducing different entry requirements for their countries. 
Additionally, Canada’s various provinces and territories have all enacted different 
measures and strategies to counteract the spread of the virus. 

o The cruise industry is among the most regulated in the world when it comes to 
COVID-19. You can expect that Adventure Canada’s COVID-19 Management Plan 
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will exceed government recommendations and requirements, including the 
voluntary United States Centre for Disease Control’s (CDC) COVID-19 Program for 
Cruise Ships.  
 

• What are the COVID-19 testing requirements onboard? 
o In addition to your pre-boarding testing requirements, you can expect to be tested 

on Day 5 of your voyage. 
o After Day 5, Adventure Canada may conduct randomized rapid antigen testing 

throughout the vessel and will conduct targeted testing in the event COVID-19 
symptoms appear onboard.  

 
• What happens if there is a COVID-19 outbreak onboard? 

o In the wake of the Omicron variant, many cruise ships have continued to operate 
successfully due to robust infection control measures onboard. 

o Adventure Canada has developed a comprehensive Outbreak Response Protocol 
which details the measures we will take on a step-by-step basis in the event of a 
COVID-19 infection or outbreak onboard, including the provision of isolation 
cabins, crew bubbles, and dedicated medical resources. 

o If you are identified as a close contact to someone who is presenting COVID-19 
symptoms, you may be asked to isolate. 
 

• What happens if I get COVID-19 while on board? 
o If you contract COVID-19 while on board, you will have access to a well-resourced 

medical team that will guide you through the process. If you present COVID-19 
symptoms, you will be assigned a dedicated isolation cabin or will be asked to 
isolate in your cabin. If you’re travelling with a group or cabinmate, they may also 
be asked to isolate. 

o Contract tracing will be initiated immediately to determine your close contacts. 
Close contacts who interacted with you for a prolonged period indoors may be 
asked to isolate even if not showing symptoms or a positive infection. 

o During isolation you will be delivered meals, have access to on-board 
entertainment, and will be checked on regularly by our medical and expedition 
team. Upon completion of your isolation, and if you are not exhibiting any COVID-
19 symptoms, you can rejoin our program. 
 

• What happens if I need to be medically evacuated? 
o At this stage, it is extremely rare that a COVID-19 infection will result in an 

emergency medical evacuation.  
o Adventure Canada has extensive experience carrying out emergency medical 

evacuations in remote regions, especially in the Canadian Arctic. We will ensure 
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that, in the extremely rare instance that it may be required, the emergency medical 
evacuation is carried out quickly and safely.  

o Prior to sailing, our COVID-19 Emergency Evacuation Procedure will be reviewed 
and approved by federal and regional public health authorities. 
 

• If I am medically evacuated, what about my family and/or companions I’m travelling 
with? 
o Your family or companions may make alternate travel arrangements to disembark 

at the time of your medical evacuation, if possible. You may wish to contact your 
insurance provider to ensure your travel cancellation and interruption coverage 
meets your needs.  

o If they are designated close contacts, your family members and companions may 
be required to undergo quarantine on board. 

 
• Can I fly on the Adventure Canada return charter flight if I am COVID-19 Positive? 

o If you are COVID-19 positive at the end of your voyage, you will be unable to fly on 
the Adventure Canada charter flight and will have to make alternate travel 
arrangements home after completing your quarantine. Our on-board team 
members will do our best to assist you with this as much as possible.  

Passenger Checklist 
1. Proof of Vaccination Shared with Adventure Canada 

o Your final vaccine dose must have been received more than 15 days before joining. 
o Please remember that the deadline for submitting your proof of vaccination 

document is 15 calendar days before boarding an Adventure Canada charter flight 
or vessel. 

o Your Proof of Vaccination is an electronic document that can be accessed on your 
phone. 

o You have a physical copy of your proof of vaccination. 
2. You have a smartphone, tablet  r laptop that you can use to fill out your Pre-Boarding 

Health Declaration Form. 
3. You have scheduled your molecular PCR test scheduled within 72 hours of boarding an 

Adventure Canada charter flight or vessel 
o Space and frequency of PCR testing locations may be limited in certain Canadian 

cities. Please be advised that you should schedule your PCR test at least 14 days 
prior to joining Adventure Canada.  

4. You have packed enough N-94/KN-94/FFP3 to last your voyage. 

 


