
Cruise Management International COVID Management Plan Date  16 March 2022

General Revision 8

Page 0 of 27

SARS-CoV-2 (COVID19) Management Plan



Cruise Management International COVID Management Plan Date  16 March 2022

General Revision 8

Introduction:

Cruise Management International (CMI) acts as vessel manager for a number of cruise ships within
its fleet, many of these vessels being operated under charter to cruise providers; all of whom may
have differing guest demographic, brand market, area of operation etc.

However, all cruise ships operate under highly organized and standardized processes for national
and  international  voyages,  operating  with  many  international  crew  members  onboard;  these
processes are embedded within the Safety Management System of the ship in accordance with the
ISM code and are non-negotiable insofar as their necessity to protect the safety of crew and guests.

The purpose of this COVID Management Plan document and its annex documents is to create a
'minimum standard'  framework, applicable to all vessels within the CMI fleet for the prevention,
surveillance, and response measures related to SARS-CoV-2 infections from the pre-cruise through
to the post cruise experience for all crew and guests alike.

The COVID Management Plan document provides a high-level summary of the various measures,
protocols,  practices  etc.  with  specific  detail  captured  in  each  of  its  associated  annexes,  and
associated files and folders.

The measures, procedures, protocols etc. herein are based on current science and publicly available 
information, technology, treatments, data, and a holistic understanding of SARS-CoV-2 (COVID19) to 
date.

CMI  will  continue  to  foster  continuous  improvement  of  SARS-CoV-2  public  health  protocols  to
ensure  the  safety  of  its  crews  and  guests;  the  inherent  changing  nature  of  all  viral  pandemics
therefore necessitates that this document will be revised from time to time in line with the current
advice  and  guidance  of  the  medical  and  public  health  community,  along  with  all  relevant
stakeholders.

For the purposes of clarity and simplicity, throughout this and all related documents, the SARS-CoV-2
virus and the 'disease' it causes (COVID-19) will be referred to interchangeably as 'COVID-19'.

COVID -19 Cruise Ship Health Protocol Objectives

 Ensure cruises comply with National and local health requirements for the mitigation of 
COVID-19

 Ensure the health and safety of our guests and crew during their entire journey, beginning
with communication pre-cruise, throughout embarkation, sailing and safe return home.

• Protect the health and safety of the destinations by preventing disease introduction in the

 communities we visit.

 Ensure  rapid  COVID-19  detection,  response  and  containment  capabilities  are  in  place,
including plans to care for any confirmed cases identified on board.

 Ensure we have flexibility to adapt to new public health guidance and technologies that can
further reduce the risk of introduction and transmission of the virus on board.
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1 CMI COVID Management Plan structure

2 External References

1. World Health Organization.
2. EU Guidelines (e.g. EU Healthy Gateways).
3. United States Centers for Disease Control (CDC)
4. European Centre for Disease Prevention and Control (ECDC) and Prevention.
5. Ship’s Flag & Government Regulations.
6. Local Health Policies.
7. Port & National Health Authorities certifying applied health standards.
8. CLIA

3 Responsible Personnel

1. Shoreside Public Health Officer

2. Shoreside Medical Officer

3. Captain/Master

4. Ships Doctor

5. Hotel Director

6. Housekeeping Manager
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4 Prevention, Detection, and Outbreak Control Plan for COVID-19

1. It  is  recognized  that  the  nature  of  the SARS-CoV-2 virus  makes it  impossible  to  completely
eliminate all risks of introduction on board. However, through a comprehensive, multi-layered,
and well-executed approach, the risks of introduction and spread can be significantly reduced. 

2. Similarly, through onboard operations monitoring, and by educating guests and Team Members
of the safety protocols,  compliance can be maximized, and the risk of uncontrolled onboard
transmission can be minimized.

3. If COVID-19 cases are identified on board, the comprehensive plan to halt transmission, isolate
and treat patients,  and safely disembark cases to appropriate medical  care facilities via pre-
arranged means agreed with Local Health Authorities ensures an efficient, safe, and transparent
process.

4. All Individuals, regardless of vaccination status, and as applicable, will be advised that they will
be required to comply with all protocols and procedures outlined within this document and its
associated annexes, including wearing of face masks, physical distancing, SARS-CoV-2 testing,
and isolation and quarantine where required.

5 Protocol Summary

5.1 General

a) This section is intended to provide an abbreviated overview of our protocols that shows our
serious  commitment  to  a  healthy  voyage  and  could  be  shared  with  passengers.  It  may  be
expanded and customized. 

Your Ship

Our ship is thoroughly cleaned and disinfected prior to each voyage. We are using
Hypochlorite, Peroxide and Ethanol based medical-grade products, and advanced
technologies. Our air conditioning and heating systems do not recirculate air and

are regularly inspected and sanitized.

Your Crew and Staff

Ship’s Crew and Staff have all received a COVID 19 vaccination, and tested negative
for Covid-19, their health is monitored. Personnel protection and distancing

protocols are followed. Crew is well trained on our enhanced procedures

Your Fellow Passengers

All passengers are vaccinated against Covid-19. Passengers are required to follow
strict guidelines before boarding, including a recent negative PCR test, self-

monitoring, and social distancing before and during travel as required by local
country requirements. On board medical staff will conduct a stringent screening of

passengers prior to embarkation. *

Passenger luggage is disinfected, if necessary, upon boarding.  

Your Voyage

Social distancing will be strictly enforced. Activities on board and ashore are

tailored to provide reasonable separation between passengers. 
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A significantly increased number of hand sanitizing stations will be provided, and

hand hygiene is practiced throughout the voyage.

An advanced food safety program is in place.

The cleaning and sanitation of the entire ship will be conducted to the highest

industry standards. It will follow most stringent protocols and employ leading

technologies.

Your Onboard Medical Care

A team of well-trained medical staff is available on board. They are equipped to

efficiently identify any signs or symptoms of Covid-19, and any affected passenger

will be isolated in selected isolation cabin(s). 

Our medical team is in constant contact with our medical experts ashore, as well as

local authorities. Contingency and response plans are in place, and ready to be

deployed should the need arise to take further preventative action.

Your Journey Home

Prior to your disembarkation, you will be provided with protective face mask kit for

your journey home.  We will collect your travel and contact information, to be able

to reach out to you with important information regarding a new Covid-19 case.

*Embarkation may be denied to any passenger who exhibits symptoms associated with Covid-19 or 

tests positive. 

5.2 Variations to this plan

a) It is accepted that due to variations in ship arrangements and specific charterer requirements,
some  elements  of  this  COVID  Management  Plan  may  require  modification;  these  ship  and
charterer requirements can be found in Annex 07 Vessel Specific Protocols.

b) Any  variations  to  this  framework  due  to  local  country,  port,  or  operating  profile,  and/or
charterer requirements will be agreed with CMI and documented within the relevant section of
the framework (vessel specific requirements, and country files) as appropriate.
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6 General

6.1 General COVID-19 Prevention Protocols for All Personnel Onboard

6.1.1 Guiding Principles & Standards

a) At the core of the COVID-19 Health Protocols are a series of preventive measures aligned with
public health guidance. 

b) All  COVID-19 regulations in place are  applied as a minimum as per  Flag State,  Local  Health
Authority, or governmental requirements.

6.1.2 Physical Distancing

a) Applying a distance of 2m or greater as per the National or Local Health Authority requirements
where feasible and as applicable for shore excursions in international ports of call.

6.1.3 Personal Hygiene and Hygienic Practices

a) Instructions shall be provided for hand washing, coughing etiquette and reduced contact with
frequently touched surfaces. 

b) Placement of hand sanitizer dispensers in all public areas shall be increased.

6.1.4 Use of Personal Protective Equipment (PPE)

a) Team Members

1. Company issued face masks are worn by Team members at all times on board when outside
of  individual  cabins  except  during  eating and drinking,  seated on sunbeds,  swimming or
doing other  activities  where the mask would get  wet,  in  which case  physical  distancing
should still be practiced.

 Entertainment and performers are not required to wear face coverings, provided they
remain physically distanced from the audience at all times.

 Face masks are laundered, if cloth, or discarded and replaced when soiled, damaged, or
dampened and Team Members are trained to regularly inspect the condition of their
mask whilst ensuring it is always identifiable as their own mask.

b) Guests

1. Face masks are not recommended to be worn by guests while on board and outdoors if

physical distancing can be maintained. Mask is required to be worn at all times when guests

are in an enclosed area, i.e., lecture theatre and social gatherings like breakfast/lunch buffet,

party, where physical distancing is not feasible.

6.1.5 Health Promotion and Disease Communications

a) Guiding principles and standards shall  be communicated to both Team Members and guests
throughout the cruise journey from the pre-cruise process in the terminal until disembarkation.
Communication  shall  be  implemented  via  audio  announcements,  signs,  videos,  and  written
advice  to  promote  positive  behavior  and  remind  all  persons  on  board  to  comply  with  the
requirements.

b) Passenger Occupancy Limitations
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1. Capacity  of  all  persons  on  board  has  been  reduced  to  promote  and  facilitate  physical
distancing  and  to  allow  for  the  temporary  isolation  and  quarantine  zone  capacity
requirements as per EUHG / CDC guidelines in current effect.

c) Immediate Travel Group Precautions

1. Immediate travel groups such as families and cabin mates will not be required to maintain
physical distancing for various activities such as dining, embarkation and disembarkation,
shore excursions and onboard activities such as shows and other events.

d) Cleaning and Disinfection

1. Enhanced cleaning and disinfection schedules shall be implemented with various response
measures and appropriate frequencies.

2. All disinfectants on board the ship will have proven efficacy against SARS-CoV-2 when used
according to manufacturer’s instructions. Non-approved cleaning and sanitizing products are
strictly prohibited.

e) Enforcement

1. Guests are required to comply with these onboard protocols.

2. Communications shall be sent out prior to the voyage explaining protocols and guidelines.

 Non-compliance shall result in action against the offending guests, which could include
denial of services, required cabin isolation, early disembarkation and being banned from
future cruises.

 Team member training will include monitoring and enforcement of guest protocols.

6.2 Crew and Staff Protection

a) Some  ports  will  require  all  personnel  who  come  into  contact  with  shore  workers  to  wear
extensive amounts of PPE. However, the routine use of PPE including surgical masks, gloves and
face  shields  is  only  recommended  for  those  in  close  proximity  to  infected  persons.  Social
distancing  measures  should prevent  the need to wear PPE during  routine activities.  For  the
gangway watch, the use of a surgical mask and gloves is recommended as the watch may come
into contact with infected persons.

b) Face  masks  may  provide  some  protection  –  especially  if  there  is  a  risk  of  exposure  when
interacting with persons from outside the ship. The WHO advises that it is appropriate to use a
mask when coughing or sneezing.

c) Nevertheless, masks are to be worn by all (crew and staff) onboard when in communal spaces
except when seated and eating or drinking. 

d) Hours  of  operation  for  crew  dining  facilities  should  be  expanded  to  allow  for  flexibility  of
mealtimes and reduce number of crew inside the mess, unmasked and eating. 

e) When disposable  gloves  are  used,  workers  should typically  use  a  single  pair  of  nitrile  exam
gloves.

f) When  eye  protection  is  needed,  use  goggles  or  face  shields.  Personal  eyeglasses  are  not
considered adequate eye protection.

g) If there are shortages of PPE items, such items should be prioritized for high-hazard activities.

h) Online  training  platform  about  Covid  19  Prevention  Procedure  Training  Course  for  all
crewmembers who are onboard the ships and at home. In addition, posters listed below will be
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posted on crew bulletin boards for info and used as training references for crew training on the
use of PPE. These may be found in Annex 05 Company COVID Training and Information.

 Annex 5b WHO Online Training Materials

 Annex 5c COVID Information Materials – Guests

 Annex 5d 2020-coronavirus-ref-guide

 Annex 5e Stop the Spread of Germs CDC Poster

 Annex 5f Covid Food Safety

 Annex 5g Covid Protect Yourself

 Annex 5h Covid Healthy Travelling

 Annex 5i Wearing a Mask

 Annex 5j How to Remove Gloves

 Annex 5k Donning PPE

 Annex 5l Doffing PPE

 Annex 5m Biohazard Sign

 Annex 5n General Crew – Training Requirements

 Annex 5o Vikand General Communicable Diseases Training for Crew

6.3 Health Surveillance for Team Members, Third Parties & Shoreside Employees

a) All crew, third parties and shoreside employees are instructed to self-monitor for symptoms of
COVID19 each day and immediately report symptoms to medical staff.

b) Regular Antigen testing (every 7 days) will be undertaken for all third-party visitors and shore-
side employees.

c) Weekly and/or monthly COVID surveillance testing of embarked crew as required by EUHG, local
health  authorities,  and medical  conditions aboard.   For  ship  specific  requirements  refer  the
Annex 4g Crew & Staff Periodic COVID Screening.

6.4 Training

a) Periodic briefings and training related to outbreaks will be conducted. At minimum the training 
must include:

1. Recognizing symptoms of the outbreak (COVID-19)

2. Procedures to be adopted when a passenger or a crew member displays signs and symptoms
of the outbreak

3. Procedures for shipboard social distancing from ship visitors and amongst passengers

4. Any country specific guidelines that need to be adopted

5. Face mask and social distance policies and appropriate responses when confronted by 
guests who do not want to comply.

6. Donning/Doffing of PPE (Masks, gloves)

b) The training materials outlined in section 6.2 (h) above should be used to supplement crew /
staff training.

c) Such training will be recorded in the appropriate training records (sq 111 Safety Training Record
in SMS forms library) onboard as required by the Safety Management System. 

d) Foremost, seafarers must be made cognizant of the fact that prevention is better than cure. In
this regard, the prevention literature in this plan will be readily available to the crew members.

e) Duty/Work Specific Training  
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1. Seafarers  with  reasonably  anticipated  occupational  exposure  to  an  outbreak  (including
COVID-19), will be made aware of the hazards of the outbreak, source of exposure to the
virus, the hazards associated with that exposure, and appropriate workplace protocols in
place to prevent or reduce the likelihood of exposure.

2. Proper work protocols and health practices will be explained to crew. Training must include
information about how to isolate individuals with suspected or confirmed COVID-19 or other
infectious diseases, and how to report possible cases.

3. Training for PPE training will be conducted for:

 When it is necessary

 What kind is necessary

 How to properly put it on, adjust, wear, and take it off

 The limitations of the equipment 

 Proper care, maintenance, useful life, and disposal of the equipment

f) Training for Medical Support Providers

1. When the potential exists for exposure to a suspected or known case of the outbreak, and
before performing duties as a Medical Support Provider, the crew member must receive the
appropriate training regarding isolation, safe and hygienic interaction with the suspected or
afflicted crew member, use of specialized PPE during interaction, methods and material used
to disinfect medical spaces or isolation cabins.

2. Free  online  training  for  health  care  workers  offered  by  the  WHO  is  available  at  :
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/online-
training

g) For training materials provided for use by shipboard staff. See Annex 05 Company COVID Trng &
Info and online training material, specifically:

1. Annex 5n - General Crew – Training Requirements, 

2. Annex 5o - Vikand Communicable Diseases Training for Crew

3. Covid 19 Prevention Procedure Online Training Course

h) Charter Staff must participate in conjunction with crew in all  training sessions on board the
vessel during the duration of their on-board contract.

i) Training is an essential element of ensuring the protocols to prevent, mitigate and response to
COVID are understood and implemented when crew/staff embark: 

1. Suggest organizing around: Prevention, Mitigation and Response 

2. Prevention - Theory on why PCR testing and health screening and what to look for as well as
practical training in don/doffing of PPE, hand and personal hygiene etc. 

3. Mitigation  -  Practical  exercise  on  vessel  cleaning  regime,  social  distancing,  and  vessel
hygiene practices 

4. Response: Scenario-based discussions based on practical examples (what ifs) 

5. Simulation exercise – what do the first cruises look like, practical walkthroughs 

6. Recommend a graphic to explain how SARS-CoV-2 (COVID-19) spreads, its incubation period
and why people are infectious when they generally feel well. 
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6.5 Waste Management and Environmental areas

a) Additional measures have been introduced to support implementation of the guiding principles
and standards including:

1. Team members working in garbage storing and processing areas or on sewage or grey water
systems will wear disposable protective clothing or remove and launder their uniform after
working. 

2. All tools or equipment that may have been contaminated will be cleaned and disinfected
before reuse.

7 Embarking and non-embarking Crew, Staff and Visitors

7.1 Boarding Requirements

a) All crew, shoreside staff and visitors shall follow the minimum embarkation requirements given 
in Annex 02 Pre Cruise-Crew_Staff

7.2 Requirements for Non-embarked visitors

a) All visitors to the ship must be communicated in advance to the company and be pre-approved
prior to any planned visit.

b) All  non-sailing  visitors  must  follow  the  procedures  outlined  in  Annex  4f_COVID  Visitors
Protocols, complete the required health declaration form and be screened by shipboard medical
staff prior to boarding.  At this time the medical staff will also view and confirm the negative
COVID 19 PCR test required.

c) Visitors after screening and PCR testing must be briefed on the basic COVID protocols and what 
is expected of them to follow while onboard.  At minimum these are;

1. Always wear a face mask when onboard.

2. Maintain social distancing (2 meters) from all persons (guests, staff & crew) onboard.

3. Practice good hand hygiene (wash and sanitize hands frequently).

d) Throughout the visit to the ship, visitors must abide by the ships social distancing and masking 
guidelines.

e) Any luggage or bags brought onboard by visitors shall be sanitized prior to being handled by 
shipboard staff or brought onboard.  This should be done with spray sanitizer (1% RelyOn) and 
manually wiped with a rag.

8 Passenger Embarkation

8.1 Minimum pre-Voyage Requirements 

b) Revised medical criteria for admission of passengers aiming at minimizing the chance to embark
higher risk category persons, in accordance with international recommendations such as CDC,
WHO, ECDC, CLIA and others.

c) All  pre-embark and embarking guests are required to be aware of,  and compliant with,  the
requirements of Annex 01 – Pre-Cruise Requirements for Guests.
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d) Pre-booking/booking requirements

Prior to allowing a guest to book a cruise they must be informed of and agree to the booking 
conditions, including but not limited to:

• Guests at higher risk due to preexisting medical conditions
• Guests requiring oxygen support and/or oxygen supply on a regular basis
• Health standards and regulations at the terminals, onboard and at destinations, shore

excursions and tender operations (and penalties in case of violation), health screening
requirements, terms and conditions, and data processing acknowledgement.

• Requirements and precautions for participating in shore excursions and port visits.
• General precautions to take before the cruise embarkation.

8.2 Embarkation

a) As part of the multi-layer approach, all guests must satisfactorily complete the following prior to 
being allowed to embark the ship:

1. Provide evidence of full vaccination status including a booster dose, at least 2 weeks before
embarkation,  and provide proof  of  vaccination  issued by the competent authority  of  the
country of origin.

2. Provide pre-cruise questionnaire

3. Provide negative PCR test result taken not more than 72hrs in advance of embarkation

 For crew/staff who previously diagnosed with Covid-19 infection and tested positive in
the recent PCR test,  must present a Certificate of  Recovery issued by the competent
authority,  or  by  a  medical  doctor,  at  least  14 days  after  the  first  NAAT  test  with  a
positive result. The validity of the certificate shall end 90 days from the date of collection
of the sample.

4. Pass pre-embarkation health screening prior to boarding

5. Receive negative-result  rapid antigen test  prior  to  boarding.  Joiners who recently  tested
positive and presented a valid certificate of recovery issued by the competent authority, will
not be subjected to the testing, unless new symptoms develop and deemed necessary by the
ship doctor.

9 Voyage

9.1 Preventive Measures

a) Charterers should include a Covid-19 specific briefing as part of general welcome briefing; “We
are all  in the same boat”, clearly setting expectations for all  on board, to deliver a safe and
healthy cruise. The opportunity should be taken to re-enforce the overall messaging of 'Safety
First' in a general context. 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public .

b) Suggested topics below;

1. You are going on a small ship to one of the most remote areas of the world. Let us work
together to keep us all healthy. 

2. If we all maintain a couple of basic guidelines, the risks for infections and diseases will be
reduced.
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3. We will organize daily symptom checks for everyone; data will be kept on a log maintained
by medical  staff onboard  on  Annex 4d Temperature  & Symptom Log.   In  the  event  of
persons presenting with Acute Respiratory  Illness (ARI)  symptoms;  the medical  staff will
follow procedures outlined in  MED-1609 Acute Respiratory Disease (ARD) Management,
and results of medical screening will be logged on MED-1609 Appendix 2 Acute Respiratory
Log  

4. If  you  have  any  cold,  flu,  or  COVID-19  like  symptoms,  you  need  to  inform  the  ship’s
authorized person or medical staff immediately, making an important contribution to the
health of this cruise. 

5. Upon Doctors or Captains orders you could be isolated in a specific isolation cabin. You will
be taken care of,  but you will  not be allowed to leave your cabin,  until symptoms have
disappeared and/or the Doctor (or Captain) states it is safe to do so.

6. Physical  distancing:  we  try  to  maintain  a  minimum of  2  meter (or  as  required  by  local
requirements) physical distancing on board and ashore between people not sharing a cabin. 

7. Physical distancing in local communities: we follow local regulations, and in the absence of
these we aim for 2 meter.  Local requirements supersede CDC guidelines.  

8. In obligately close proximity situations (tenders and zodiacs) we will implement additional
precautions,  use  of  face  coverings,  hand  sanitizing,  etc.  Where  social  distancing  is  not
possible, wearing of masks is required.    

9. The recommendation from the WHO on face cover is “for areas of widespread transmission,
with limited capacity for implementing control measures and especially in settings where
physical distancing of at least 2 meters (or as required by local requirements) is not possible
– such as on public transport, in shops or in other confined or crowded environments.

10. Please refrain from handshakes and hugging.

11. Key activities, like breakfast, lunch, dinner, lectures, and any other on-board activities will
have multiple sittings, venues will have strict capacity limits. Please check your group and
stay in your group, unless told otherwise.

12. Please wash your hands as frequently as possible, as a minimum before and after every
meal, activity, excursion, and of course after using the toilet. 

13. Hands can be sanitized but note that sanitation of hands should not be a replacement to
washing hands unless soap and water is not available.

14. Please use credit/debit card to settle your final bill, no cash payments please.

15. On social media, please refrain from making jokes, suggestions or creating rumors about
Coronavirus / COVID-19 on board of a particular (or this) ship. During current times this is
like making a bomb-joke at airport security – just do not do it!

16. In case of a ship’s emergency, the physical distancing guidelines will become superseded.

17. In case of questions or concerns, do not hesitate to contact a crew member.

9.1.1 Vaccination 

a) All passengers are required to be fully vaccinated and must have a booster dose against Covid-
19,  at  least  2  weeks  before  embarkation  and  provide  proof  of  vaccination  issued  by  the
competent authority of the country of origin.

b) CDC vaccination guidelines apply, and local protocols are followed where applicable. 
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9.1.2 Social Distancing

a) Social  distancing is  a set  of  actions taken to stop or slow the spread of a highly contagious
disease.

b) Social distancing minimizes Inhalation of airborne particles/droplets from another person that
may be infectious and to decrease the spread of illness among people in community settings.

c) Social distance on board of this vessel has been established at 2 meters. This will be achieved
through appropriate onboard measures such as:

1. Limited passenger loads

2. Limited capacity in certain areas / venues / craft

3. Exceptions for passengers in same cabin

4. Staggered timing for programming, meals etc.

d) If feasible and practical onboard, sub-groups of passengers may be created. A maximum of 50
passengers per group is recommended to reduce the probability of transmission of any infection
by reducing level of interactions.

e) All activities (including meals and excursions) will be conducted by group.

f) All local procedures pertaining to social distancing are followed. In the absence of specific local
requirements, latest CDC guidelines and recommendations are observed. 

9.1.3 Passenger Muster Drill

a) To reduce crowding and allow for adequate social distancing, the passenger muster drill will be
carried out twice with 50% of the guests attending each muster for the life jacket demo and
briefing at the muster station.  The split of guests into two groups (e.g. by assigned deck, or odd/
even cabin numbers) will be established by the onboard ship management.  After completion of
the first drill, the second group will muster, briefed, and receive the life jacket demo.  

9.1.4 Passenger PPE

a) Local procedures and requirements supersede any requirements outlined below, when available
and applicable. 

b) For face masks/ coverage; https:  //www.who.int/emergencies/diseases/novel-coronavirus-2019/  
question-and-answers-hub/q-a-detail/q-a-on-covid-19-and-masks 

c) Masks  are  recommended to be used always  by all  crew,  staff,  technicians,  contractors,  and
employees onboard; the use of a mask alone is not sufficient to provide an adequate level of
protection against COVID-19, additional precautions such as a minimum physical distance of at
least 2 meters (or as required by local requirements) from others, frequent handwashing and
avoid touching of face and mask should be maintained.

d) Medical  masks  can  protect  people  wearing  the  mask  from  getting infected,  as  well  as  can
prevent  those  who have  symptoms from  spreading  them.  WHO  recommends  the  following
groups use medical masks:

1. Healthcare workers

2. Anyone with symptoms of Acute Respiratory Illness, cough, sore throat, runny nose, body 
aches, fever (suggestive of COVID-19) 

3. People caring for suspected or confirmed cases of COVID-19 outside of health facilities
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e) Medical masks are strongly recommended for these at-risk people, when they are in areas of
widespread transmission, and they cannot guarantee a distance of at least 2 meters from others:

1. People aged 60 or over

2. People of any age with underlying health conditions 

f) Face masks are not required to be used by all  passengers when outside their cabin, when in
restaurants  and  bars  when  actively  eating  and  drinking  and  in  an  open  deck  where  social
distancing can be practiced. When in an enclosed area, i.e., lecture theatre and social gatherings
where physical distancing is not feasible, the use of face mask is required.

g) Both CDC and WHO recommend their widespread use among public for control of COVID-19, in
settings where physical distancing is not possible – such as on public transport, in shops or in
other confined or crowded environments.

9.1.5 Handwashing and Sanitizing

a) Frequent handwashing is advised. The Number of hand sanitizing stations will be increased and 
distribution on board optimized (e.g., gangway, entry to dining and bar venues, reception, etc.) 
to promote frequent use. 

b) Encouragement of good hygiene practices via verbal messaging and information posters.  See
‘protect  yourself  from  getting  sick’  posters  on  World  Health  Organization  site:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public       

c) Encourage frequent hand washing with hand sanitizers distributed by all communal areas, busy
doors, stairwells, etc. 

d) Wash basin stations or hand sanitizers for use whenever people are departing or returning to the
vessel.  When guests/crew are returning with potentially  soiled hands/after physical  exertion
wash basins specifically will be provided. These will be located as close as practical. 

e) Effective hand sanitizer (70% if Alcohol-based) will also be provided throughout the vessel. Hand
sanitizer will be available in all accommodation and common areas and onshore excursions at a
minimum. 

f) Hands  should  be  washed  or  should  use  sanitizer  frequently  including  before  and  after
participating in an event, attending meals, or having a drink. At a minimum for every 4 uses of
sanitizer, hands should be washed with soap and water for 20 seconds. 

g) Coughing and sneezing into elbow or tissue (not hand) and immediately dispose of in covered
bin/waste.

9.2 Excursions and Port Calls

a) Physical distancing in local communities: follow local regulations, and in the absence of these
aim for 2 meters (or as required by local requirements) distance between people.

b) As a general rule, Charterers should take every opportunity to ensure public health measures
taken during shore excursions are in excess of local and CMI requirements; this is due to the fact
that local information may not be up to date or reliable in some areas of the world and the
health and safety of guests and crew must take precedence.

c) Create passenger subgroups.  Suggest passengers are divided further into tender/zodiac boat
groups for excursions, these will be retained throughout the voyage. 
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9.3 Boat/zodiac transfers

a) Adjust capacity of boat to avoid obligate physical contact (i.e.: shoulder to shoulder). In the case
of Mark V Zodiacs, it is suggested to work with groups of <8 passengers. Passengers from the
same cabin/travelling cohort should sit together (side-by-side). 

b) Passengers to use hand sanitizer before boarding boat.

c) Boat drivers and crew engaged with loading passengers (forearm-to-forearm grip) to wear face
masks.

d) Suggest face masks for passengers while on zodiacs.

e) Passengers retain their lifejacket or other issued equipment (e.g., dry suits for kayaking) to avoid
sanitizing  lifejackets  or  equipment  between  users.   When  determined  by  charterers  to  be
sanitized between use, charterers  will  select  the methods and chemical  to be used on such
equipment to prevent possible damages to such equipment.

f) Sanitize hand-contact points on boats between loads (hand ropes), and or passengers’ hands on
entry and exit of boat, using a sanitizer.

g) Boat or driver equipped with sanitizer

h) Returning from shore excursions 

1. Guests and crew shall wash / sanitize hands on embarkation

2. Outer jacket / gloves / cloth face covers & PPE to be discarded or cleaned in individuals’ 
cabins 

9.4 On Board Activities

a) Social distancing guidelines should be followed as practical during all onboard activities, such as
lectures  games and entertainment  etc.  These activities  will  be  scheduled per  sub-groups as
assigned at the time of booking as well as by increasing frequency of activities.

b) Queuing areas are to be demarcated with lines wherever practical and required.

9.5 Bridge Visits

a) Protecting the health of navigational officers and crew is of the upmost importance to ensure
the ship remains capable of safe return to port in case of any outbreak scenario. 

b) Bridge visits, although a crucial part of the voyage experience will be discontinued until further
notice.

9.6 Food and Beverage Service 

a) Hotel staff shall be guided by the references below for food and beverage service. 

1. Annex 3a COVID19 Hotel Overlay

2. Annex 3b Sanitation Log

3. Annex 3c Action Log

b) Restaurant  

1. Social distancing needs to be promoted as practical and as per local requirements. Seating
capacities  should  be reduced,  or  mealtimes  may  be staggered  with  adequate sanitation
breaks in between.
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2. Crew working in Food and beverage service areas will wear suitable PPE, at a minimum -
respiratory protection mask, and gloves. Food and beverage areas are sanitized between
use:

3. Food/Drink Contact surfaces: a minimum of or 100 ppm chlorine is used for all food contact
surfaces and utensils, etc. not to exceed USPH allowable of 200 ppm. 

4. Non-Food/Drink Contact Surfaces (outside of the pantries): Once per day use 1% RelyOn or
100 ppm chlorine solution or on non-food contact surfaces such as service bar tops, bar rails,
floor tile, bar exterior, handles and knobs and railings. Allow to air dry. 

5. Non-Food/Drink Contact Surfaces (outside of the pantries): Once per day use 1% RelyOn or
100 ppm chlorine solution or on non-food contact surfaces such as service bar tops, bar rails,
floor tile, bar exterior, handles and knobs and railings. Allow to air dry.

6. A  briefing  should  be  carried  out  daily  by  the  Maître  D  reminding  all  Food  & Beverage
handling  staff of  the  outbreak  control  plan,  the  importance  of  personal  hygiene,  hand
washing and cross contamination issues.

7. All  ‘Self  Service’  Buffet  Service  suspended  if  required  by  Charterer  or  local  authorities.
Waiters will be stationed at the buffets to serve food to the passengers. 

8. All frequently touched surfaces in the restaurant and bar areas such as door handles, and
handrails are continuously sanitized during service periods. 

9. Passenger swipe cards should not be handled – staff to manually type in cabin number into
the MXP POS system.

10. All communal used items such as salt/pepper pots, sugar bowls & butter bowls are removed
and replaced with single serve sachet items handed directly to the passengers.

11. Linen napkins (if applicable) are to be removed and paper napkins used during an outbreak. 

12. All  tables,  chairs  &  counter  tops  to  be  sanitized  continuously  or  when  vacated  by  the
passenger, whichever comes first. 

13. All  table items should be removed each time a table is vacated. Tablecloth, cutlery, and
crockery including unused items. All crockery/glassware/cutlery should be washed even if
unused. Paper napkins if unused should be discarded.

14. Menus should be single use paper printed and should be discarded after use they should not
be used for any other passengers.

c) Bars  

1. Bar service is seated only and if providing food, make it single serve only 

2. Crew working in Food and beverage service areas will wear suitable PPE, at a minimum -
respiratory  protection  mask,  and  gloves.  Food  and  beverage  areas  shall  be  sanitized
frequently (e.g.  every 1-2 hours) during regular service periods.  During busy periods the
frequency shall be increased to not less than 15minutes intervals.

3. Food/Drink Contact surfaces: a minimum of or 100 ppm chlorine is used for all food contact
surfaces and utensils, etc. not to exceed USPH allowable of 200 ppm. 

4. Non-Food/Drink Contact Surfaces (outside of the pantries): Once per day use 1% RelyOn or
100 ppm chlorine solution or on non-food contact surfaces such as service bar tops, bar rails,
floor tile, bar exterior, handles and knobs and railings. Allow to air dry.

5. All frequently touched surfaces in the restaurant and bar areas such as door handles, and
handrails shall be continuously sanitized during meal and service periods. 
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6. Passenger swipe cards must not be handled – staff to manually type in cabin number into
the MXP POS system.

7. All  tables,  chairs  &  counter  tops  to  be  sanitized  continuously  or  when  vacated  by  the
passenger, whichever comes first. 

d) Coffee Stations (Self-Service)  

1. Crew members serve during busy time to eliminate waiting line, multiple touches, and users.
During  non-busy  times  these  are  frequently  sanitized  with  a  minimum  of  or  100  ppm
chlorine not to exceed USPH allowable of 200 ppm. Alternatively, service may be provided
from the bar. 

e) BBQ (open deck)  

1. Open deck has inherently less risk so suggest can still BBQ but need to manage with table
services.

2. Seating capacities reduced to allow for appropriate distancing. Mealtimes will be staggered
with adequate sanitation breaks in between. 

3. Protocols for BBQ same as for restaurant service

9.7 Housekeeping

9.7.1 Public Areas

a) Hotel staff shall be guided by the references below for Housekeeping of passenger and crew

cabins, and all public spaces.

1. Annex 3a COVID19 Hotel Overlay

2. Annex 3b Sanitation Log

3. Annex 3c Action Log

4. Annex 3d Laundry Check

b) Cleaning and disinfection frequencies will be continuous in all public and crew areas. Possible
scheduling  frequency  are  after  each  significant  movement  of  people  (for  instance  at  the
beginning of the day, after a meal or group function) to ensure any transmission from objects is
minimized. 

c) All hard surfaces are to be disinfected with virucidal solution particular attention is to be paid to
doorknobs, handrails, hard surfaces on chairs, tables, computer terminals and keyboards, public
area  telephones  and  any  other  frequently  used  hard  surfaces.   These  frequently  touched
surfaces should be at minimum sanitized every 1 to 2 hours throughout the day when guests are
moving throughout the vessel.

d) All  soft surfaces will  be disinfected with virucidal agent. Soft furnishing (pillows, etc.) will  be
treated with sanitizing spray. 

e) Public bathroom (passenger & crew) cleaning to be increased as necessary during peak periods
(minimum of every 2 hours) of use by guests, and all surfaces to be disinfected with 100 ppm
chlorine solution.  Waste baskets should be positioned near door so paper towels can be used to
open door and easily discard used towels. At discretion of charterer, there is an option to close
passenger public bathrooms, if practical and beneficial. 
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f) Public  areas,  Bars,  Dining  Room  and  Public  Bathrooms  to  be  sanitized  nightly  once  all  the
passengers have vacated the areas.  Cleaning of common areas (including staff areas) should be
done at minimum twice per day. 

9.7.2 Passenger Accommodation

a) Cleaning of Quarantine and Isolation cabins

1. Cabins accommodating persons who tested positive for Covid-19, or who are suspected and
not yet tested are considered contaminated. 

2. If capable, the isolated or quarantined person(s) should self-manage cleaning of cabin and
change of linen to minimize cross contamination.

3. Housekeeping and Hotel staff ARE NOT PERMITTED to enter a quarantine or isolation cabin
whilst occupied.

4. All quarantine and isolation cabins should be provided with cleaning supplies, instructions
for cleaning, and applicable material safety data sheets for cleaning/disinfecting products,
and linens.

5. Contaminated cabins must only be cleaned 24 hours after being vacated following strictest
protocols.

6. It is vital that no sorting of waste occur, and all waste is double bagged and removed. 

7. Detailed instructions for cleaning of cabins of infected crew/guests are provided in Annex 6a
Hotel COVID19 Outbreak Procedures

8. After completing contaminated cabins cleaning, the crew member must dispose of  their
disposable PPE and proceed to thoroughly wash their hands.

b) Procedures for cleaning uncontaminated cabins are:

1. Uncontaminated cabins should also be carefully cleaned and sanitized with increased levels
of cleaning and sanitizing agents.

2. PPE  -  Staff that  conduct  cleaning  will  wear  required  PPE  and  will  ensure  removal  of
equipment and thorough washing of hands before and after cleaning duties. Cleaning duties
will not be conducted in immediate conjunction of other work tasks.

3. All individuals engaging in cleaning should wear appropriate PPE and perform good hand
hygiene: 

 Medical mask

 Clean, disposable plastic apron, and gloves 

4. Rooms will continue to be cleaned daily during cruises unless guests specifically request it
not be or a passenger is unwell. 

c) The steps to room cleaning are: 

1. Collect all needed equipment & waste bags for room before entering.

2. Put on PPE before entering

3. Open door or window to fresh air if possible

4. (Linen day) The sheets and towels should be folded and wrapped together and placed in a 
laundry bag. 

5. Dirty laundry should never be shaken or agitated, as this risk spreading the virus if present.

Page 19 of 27



Cruise Management International COVID Management Plan Date  16 March 2022

General Revision 8

6. Double bag the laundry if possible

7. Use the spray, wipe, spray method for disinfection on hard surfaces.

8. Ensure all items that remain in the area that are high touch are thoroughly cleaned. (remote,
light switch, etc.) 

9. Soft furnishing (pillows, etc.) should be treated with disinfectant spray. 

10. For bathrooms, all unused bottles of shampoo or similar are disposed of.

11. PPE removed after cleaning complete and disposed of in double bags in rubbish area 

12. Make sure gloves are changed between cleaning each room 

13. Any signs of passenger/crew being ill must be immediately reported.

9.7.3 Crew Area

a) Crew areas are maintained, cleaned and sanitized as per enhanced protocols outlined in Annex
3a COVID19 Hotel Overlay.

b) Safety precautions according to the SDS of the virucidal agent being used and manufactures
guidelines must be strictly observed. 

9.7.4 Laundry

a) Enhanced  laundry  procedures  in  the  event  of  an  outbreak  are  outlined  in  Annex  6a  Hotel
COVID19 Outbreak Procedures. Routine laundry procedures are outlined below;

b) Persons  performing  the  below  tasks  should  wear  suitable  PPE,  at  a  minimum -  respiratory
protection mask, eye protection and gloves.

c) Laundry from contaminated cabins must be kept separate from all other laundry. All Laundry
items from contaminated cabins must be placed separately in RED bags before being washed in
designated washer used only for contaminated laundry at high temperature. 

d) Cleaning frequencies are in laundry areas to be every 4 hours.

e) All hard surfaces are to be sanitized with 1,000 ppm chlorine solution.

f) All dirty laundry must be bagged at the site of collection. All risk of cross contamination during
transfer must be eliminated.

g) Laundry  Outbreak  check  list  must  be  used  as  operating  guidelines  and  checklist  is  to  be
completed by the laundry man of infected laundry daily.

h) Laundry areas must be sanitized every night and logged.

i) Crew Laundry – Highest temperatures for washing and drying must be utilized and maintained.

9.7.5 Medical Center

a) The medical center is cleaned as a matter of normal housekeeping practices as outlined in Annex
6d  Medical  Center  COVID  Operations.   In  the  event  of  an  outbreak,  enhanced  cleaning
procedures of the medical center are outlined in the same document. 
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9.8 Other services

9.8.1 Reception

a) Persons  performing  the  below  tasks  must  wear  suitable  PPE,  at  a  minimum  -  respiratory
protection mask, eye protection and gloves. A plexi-glass barrier is an alternative option to face
shields or eye protection. 

b) All frequently touched surfaces in the reception areas such as counter tops, door handles and
handrails continuously sanitized. Pens and any passenger loan item (adaptors, etc.) are sanitized
between passenger use. 

c) Sanitize all back of house areas such as office areas paying special attention to keyboards and
telephones. Sanitize Logs must be accurately maintained, and records kept on file.

d) Passenger swipe cards must not be handled – staff to manually type in cabin number into the
MXP system. 

e) Passenger cabin keys must be sanitized on receipt at the reception.  

9.8.2 SPA (where applicable):

a) Spa services could remain open except in the following conditions: 

1. the total number of Covid positive cases surpass 5% of the onboard population

2. if the ship reaches Level 3 sanitation in the OPRP

3. as per local authorities’ recommendations or requirements

b) Persons  performing  the  below  tasks  must  wear  suitable  PPE,  at  a  minimum  -  respiratory
protection mask, eye protection and gloves.

c) Guests to wash hands before entry 

d) Sanitize all  frequently touched surfaces in the Spa areas such as door handles and handrails
continuously. Sanitize pens in between passenger use. 

e) Sanitize all back of house areas such as treatment beds, counter tops and any surface areas that
paying  special  attention  to  keyboards  and  telephones.  Sanitize  Logs  must  be  accurately
maintained, and records kept on file.

f) Passenger swipe cards must not be handled – staff to manually type in cabin number into the
MXP POS system.

g) Hands must be thoroughly washed immediately after any person-to-person beauty treatment or
massage.

9.8.3 CASINO (where applicable):

a) Persons  performing  the  below  tasks  should  wear  suitable  PPE,  at  a  minimum -  respiratory
protection mask, eye protection and gloves.

b) Sanitize all frequently touched surfaces in the casino areas such as door handles and handrails
continuously. Sanitize pens in between passenger use 

c) Sanitize all back of house areas such as office areas paying special attention to keyboards and
telephones. Sanitize all frequently touched surfaces such machines, tables, stools, and casino
counters.

d) Sanitize Logs should be accurately maintained, and records kept on file.
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e) Passenger swipe cards should not be handled – staff to manually type in cabin number into the
MXP POS system.

9.8.4 GIFT SHOP

a) Persons  performing  the  below  tasks  must  wear  suitable  PPE,  at  a  minimum  -  respiratory
protection mask, eye protection and gloves. A plexi-glass barrier is an alternative option to face
shields or eye protection. 

b) Sanitize all frequently touched surfaces in the gift shop areas such as door handles, counter tops,
shelves, and handrails (as applicable) continuously during period of gift shop operation (e.g.,
every 1-2 hours).  Sanitize pens in between passenger use.

c) Ensure anyone who wants to hold, touch any items, practices hand hygiene first. Spray items
with disinfection, wipe, and spray again if they have been handled during the day. 

d) If clothing is tried on and not purchased, they will be lightly sprayed with disinfectant before
being put back on display. This entails turning them inside out, spraying with disinfection and
letting them dry before returning them to be used.

e) Items that cannot be sanitized after touching may be sealed in a 'zip lock' bag or similar and
placed in 'quarantine for 72hrs, after which the product may be placed back on display.

f) Sanitize all back of house areas such as office areas paying special attention to keyboards and
telephones. Sanitize all frequently (e.g., every 1-2 hours) all touched surfaces. Sanitize Logs must
be accurately maintained, and records kept on file.

g) Passenger swipe cards must not be handled – staff to manually type in cabin number into the
MXP POS system.

9.8.5 JACUZZI / GYM

a) Jacuzzi water to be chlorinated.

b) Gym – Set up,  adequate spacing per person machine and cleaned/sanitized after every use.
Ensure that treadmills and similar do not permit people to walk in front or face one another.

9.9 Turn Around

a) Enhanced cleaning protocol is in place and outlined in Annex 3a COVID19 Hotel Overlay. 

b) Embarkation must be scheduled to allow enough time to complete the cleaning and sanitation
procedures.

c) Tasks related to the previous cruise be completed such as waste removal, used laundry washed
or stored, and cleaning before commencing activities associated with the next cruise. Normal
cleaning unless have had COVID case onboard. 

d) The  commencement  of  the  next  cruise  requirements  such  as  Stores  received  and  loaded,
passenger arrive must commence after completion of end of cruise protocols.

10 Outbreak Response Measures

10.1 Response plan

a) The Vikand Medical Annex and Company Annex 06 and as listed below shall be referenced for
the appropriate onboard actions to be followed in the event of an outbreak onboard. 

1. PHS-1104 COVID-19 Response Levels and Management
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2. PHS-1105 COVID-19 Isolation Quarantine Management

3. PHS-1105-A1 Isolation & Quarantine Cabin In-Room Dining Service Requirements

4. PHS-1105-A2 Isolation Quarantine Cabin Housekeeping Service Requirements

5. PHS-1106 Close Contact Tracing

6. PHS-1106-A1 Template Passenger Crew Locator Form

7. Annex 6a Hotel COVID19 Outbreak Procedures

8. Annex 6b COVID Incident Management Team

9. Annex 6d Medical Center COVID Operations

b) The Vikand Medical SOPS and company Annex listed above have been prepared for response to
and management of an infectious and reportable disease present on a ship. These SOPs and
procedures  are  based  upon research  and  review of  current  Public  Health  and  authoritative
agency guidelines, including but not limited to the CDC, WHO, EU Healthy Gateways, UK Public
Health  and  various  flag  states,  but  does  not  reflect  the  direct  involvement  of  any of  those
agencies. 

10.2 Isolation Cabins

a) Quarantine/isolation  cabins  will  be  made  available  for  single  accommodation  for  5%  of
passengers and 5% of crew on board, until disembarkation can be arranged. 

b) Isolation cabins should be clustered and at the end of a corridor with minimal traffic and ideally
as close to the medical center as possible and marked by signs.

c) The section of corridor housing the Isolation and quarantine cabins must be able to be closed off
to unauthorized entry.

10.3 Supplies

a) Consumables such as cleaning and disinfection chemicals, PPE and disposables must be available
in ample quantities. 

b) Suggestion  is  to  establish  and  maintain  a  par  level  at  a  minimum  of  14  days’  worth  of
consumption beyond the end of the voyage. This is to ensure ample supplies being available
should a ship wide quarantine be ordered. 

10.4 PPE Donning and Doffing Guidelines

a) Donning PPE (step by step)  

1) Ensure staff member is hydrated and has used toilet

2) Assemble needed PPE

3) Perform hand hygiene

4) Put on plastic apron.

5) Put on mask making sure it is comfortable and well fitting. And avoid touching until time of 
disposal.

6) Put on eye protection (must wear for dishwashing, laundry, and patient care, cleaning 
infected room, otherwise normally optional or not required)

7) Put on gloves. Ensure gloves fit well. 

b) Doffing PPE (step by step)  
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1)  Remove gloves & dispose.

2) Conduct hand hygiene

3) Remove apron and dispose. (After finished cleaning duties) Ensure to pull gown away from 
body so as not to contaminate underclothes.

4) Perform hand hygiene

5) Remove eye protection (goggles if worn). Dispose if single use, or place to the side for 
reprocessing if multi-use.

6) Remove mask by using the straps. Do not touch mask. Dispose.

7) Perform hand hygiene for final time. 

11 Suspected or Confirmed Case of Infection On-Board Ship

a) For onboard medical management guidance of Covid-Like-Illness (CLI) cases, follow MED-1609
Acute Respiratory Disease (ARD) Management and other supporting doctrine;

1) MED-1609 Appendix 1 – Clinical Algorithm for Management of COVID-19

2) MED-1609 Appendix 2 – Acute Respiratory Log

3) MED-1609 Appendix 3 – Quarantine and Close Contacts Log

10.1 Identification and Action

a) The identification of a suspected or confirmed COVID-19 case via PCR test requires immediate
shipboard action. 

1. Isolate passengers and/or crew exhibiting symptoms according to isolation protocol  PHS-
1105 COVID-19 Isolation Quarantine Management as soon as possible. 

2. Quarantine all close contacts according to quarantine protocol PHS-1105 COVID-19 Isolation
Quarantine Management.

3. Initiate  meeting  with  Incident  Management  Team  as  outlined  in  PHS-1104  COVID-19
Response Levels and Management, and Annex 6b COVID Incident Management Team

4. Follow  PHS-1105-A1 Isolation & Quarantine Cabin In-Room Dining Service Requirements
and Annex 6a Hotel COVID19 Outbreak Procedures for medical and dietary requirements of
patients in isolation/quarantine.

5. Follow  PHS-1105-A2 Isolation Quarantine Cabin Housekeeping Service Requirements and
Annex  6a  Hotel  COVID19  Outbreak  Procedures  for  procedures  on  housekeeping  of
quarantine cabins.

7.2 Repatriation 

a) The company has established procedures for crew changes which includes repatriation Annex 4a
Protocols for Crew Changes Travel (COVID-19) outlines the procedures for crew COVID testing
prior to travel.

b) Crew to be repatriated will always have a negative COVID-19 PCR test within 72 hours of travel
to their home of record. 

c) Local transportation and any necessary COVID testing are coordinated with the ship local agent. 

d) The shipboard senior management as well as company crew managers always remain cognizant
and adhere to the flag required minimum manning levels.
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e) In the event a crew member is found to be COVID positive, the company policy is the crew 
member is immediately isolated onboard and close contact tracing conducted, and 
arrangements are made with the local ship agent and local health authorities to disembark the 
COVID positive crew member shoreside to a designated quarantine hotel for isolation and 
further medical assistance or COVID testing until the crew member is resolved and capable to 
travel home.

f) The company crew manager and local agents will continue to communicate, monitor such 
crewmembers throughout their quarantine / isolation process throughout and until the 
repatriation process is completed.

11.1 Arrangements with Ports for disembarkation of possible, probable, or confirmed COVID-19

a) The company shall establish contact with the local ship agents in the countries to be visited and 
will obtain any local agreements and procedures to initiate a disembarkation of COVID-19 
positive crew, guest.

b) The general process to be followed is:

1) Initial step is to advise the port health authorities via the ship agent at the ships next port of 
the details of the individual(s) to be disembarked (e.g. health status, isolation time, test 
results and contact tracing details.

2) This information is reviewed by health authorities and decision made on best port/facility to 
disembark the individual(s).

3) The ships agent will arrange and coordinate the necessary transportation of individual(s) to 
the medical care facility or quarantine hotel as directed by health authorities.

4) All safety and health protocols directed by health authorities will be followed for 
disembarkation procedures for COVID-19 guests, staff or crew.

c) Additional ports scheduled to be called in countries other than the UK have been contacted and 
their requirements for disembarkation of possible COVID patients are outlined in the document 
Landing of COVID patients found in folder Port Arrangements COVID patients.

12 End of Voyage

a) Vessel’s disembarkation protocol will follow port health authorities’ requirements. Passengers 
are informed of relevant regulations. 

b) Passengers are provided when requested or required an Individual Health Record document 
signed/stamped by ship doctor with information of ship, joining port/date and departing 
port/date and general statement of no elevated body temperature or symptoms of illness; see 
Annex 6f Individual Health Record.

c) Passengers are required to share their travel itinerary and contact details for the 14 days post 
voyage, so contact tracing can be facilitated in case of need.  These details are recorded on 
MED-1609 – Appendix 3 – Quarantine & Close Contacts Log.
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