
 

How does shipboard communication (internal and external) work?  

The ship has facilities available for incoming/outgoing email and 

telephone, both via satellite. You will be charged for all personal 

communication to and from the ship. Internet access codes are 

available for purchase online while connected to the local WIFI. 

Internal telephone calls (cabin to cabin) may be placed aboard the ship, 

free of charge.  

Please keep in mind that we are travelling to remote areas where 

satellite signal is not always available. Internet access is sporadic and 

CANNOT BE RELIED UPON. The physical geography of the regions 

through which we travel can, and often does, impact communication. 

Access to your personal email, uploading, and downloading 

images/documents, as well as successful browsing, is not guaranteed. 

 

How does wi-fi work aboard the ship?  

Wi-fi access can be purchased from the WIFI portal while connected 

aboard the Ocean Endeavour. They are priced by the minute and 

provide you with access shipboard WIFI from your devices. The WIFI 

does not work consistently on board, and you should not count on 

being able to connect to the internet. This is a result of the satellite 

coverage in areas to which we travel.  

  



 

How to purchase an internet package: 

Internet packages can be purchased through the captive portal over the 

WIFI on board, or through your device as per the following steps:  

Step #1: Make sure you’re connected to the guest WIFI as outlined in 

the “how to connect” section. 

Step #2: Click the dropdown menu and select “Buy Package” 

Step #3: Select your desired internet package. 

 

Communication prices: 

Access to satellite phone service and Internet is dependent on the 

location of the ship and connection to the satellite. All prices are in 

USD. 

Internet cards 

30 minutes = $20 

90 minutes = $50 

200 minutes = $100 

7 day package = $400 

14 day package = $600 

 

 

 

  

 

21 day package = $800 

 

 

  



 

We’ve all heard of the internet, but what is intranet? And why is it 

important to your trip?  

 

Due to the nature of the locations we visit, the internet connection can 

be wildly sporadic and unreliable, and not a reliable option to get 

information to everyone on board.  

 

That’s where intranet comes in. It’s a service that allows sharing 

between all the people connected to it, without the use of traditional 

internet! 

 

Our intranet on board allows us to share the daily schedules with 

everyone directly to your phone or device, and lets you share pictures 

from the trip with everyone else on board! 

 

Unfortunately, since it’s a shared network only within the ship, it does 

not function as regular WIFI, and can’t be used to call, text, or search 

anything online.  

 

How to connect: 

You’re only a couple easy steps away from accessing the daily schedule 

and photo sharing!  

Step #1: Make sure your airplane mode is on. This makes 

you able to connect to our shared network, and saves you 

from accidental data overage fees. 



 

Step #2: Connect to Guest WIFI. 

Step#3:  Open up your internet browser of choice (Safari, Chrome, etc.) 

and the Guest login screen should pop up. If not, then search 

acwifi.com to bring you to the same screen. 

Step #4:  From the dropdown menu in the right hand corner, click on 

the “Register for WIFI” option and fill out the required fields. It will ask 

for your first & last name, as well as your cabin number. 

Step #5: Create your own login and password. 

 

How to access the daily schedule: 

With so many exciting things happening on board the ship, it can be 

hard to keep track of it all. Luckily, the intranet will give you access to 

the daily schedule, so you won’t need to worry about missing any 

programming. 

Step #1: Go to http://adventurecanada.local/ 

Step #2: Click on the tab that says “Daily Program” to access the 

schedule. 

*If using the public computer make sure to open using Google 

Chrome* 

 

 

 

http://adventurecanada.local/


 

How to access photo sharing: 

For those moments when you just missed out on the perfect shot, don’t 

fret, someone else was bound to get it! Before the trip ends, be sure to 

follow these instructions to download pictures from the photo sharing 

portal. 

Step #1: Go to http://adventurecanada.local/ and select ‘Photo Sharing’ 

from the menu. You’ll need to agree to the terms and conditions 

located at the bottom of the page. 

Step #2: You’ll be directed to a collection of albums for all the different 

trips. Select your current trip to see all photos that your fellow 

passengers have uploaded to date. 

 

How to download others’ photos: 

If you are only interested in downloading others’ pictures, you don’t 

need to login. 

Step #1: You can choose to download a single photo, multiple, or the 

entire album. Check the box in the top left corner of your selection to 

make your choices.  

Step #2: ‘Download’ will appear at the top right of the screen when 

you’ve made a selection. When you’re done choosing pictures, click the 

button to save the pictures to your device. 

 

 

http://adventurecanada.local/


 

How to upload photos: 

Step #1: Sign in with the button located in the top right corner. The 

username is: photo and the password is: endeavour.  

*Select the ‘Remember Me’ box to make things easier to access the site 

in the future* 

Step #2: Click the ‘Add’ button at the top of the page and select ‘Upload 

files’ from the drop-down menu. Drag the photos you want to upload, 

and when you are ready hit ‘OK’ to upload the photos. 

Step #3: You can choose to create an album using the ‘Add’ button at 

the top of the page, and selecting the ‘Create Album’ selection from the 

dropdown menu. Once complete, feel free to name the folder 

accordingly.  

There is limited space on the server, and we want everyone to have a 

chance to share their photos, so we ask if you could limit the number of 

pictures to 20-30 of your favourite and best photos. 

It’s that easy!  

Please note that once the trip is over you will no longer have access to 

the photo sharing site. Make sure to download your favourite pictures 

before you head home. 


