
Our Commitment to Safe Travel
As leaders in the expedition travel industry for 
over thirty years, Adventure Canada takes very 
seriously the ongoing health and safety concerns 
of all our guests, community hosts, staff, and 
crew during the global COVID-19 pandemic. 

As we plan safely for a return to marine travel, 
we are working closely with health authorities, 
regulators, and host communities to ensure a 
safe and rewarding expedition season for all. 

The Canadian government is opening Canada’s 
borders to ship-based tourism again on Novem-
ber 1, 2021. Cruising and air travel is permitted 
by Canadian law for individuals fully vaccinated 
against COVID-19. Adventure Canada will require 
eligible guests to be fully vaccinated. Throughout 
the winter months, the Public Health Agency 
of Canada and Transport Canada will lay out 
the requirements for safe cruising in Canada. 
We will update our health and safety protocols 
at that time to ensure that our operation 
reflects the health and safety best practices and 
regulations for the summer of 2022 and beyond. 
We anticipate a number of policy changes that 

will reflect increased vaccination rates, border 
openings, and improved testing. 

We are already highly experienced when it 
comes to managing and monitoring health 
conditions of those on board our small ships. 
Outbreak prevention and response measures 
are in place year round as part of our Standard 
Operating Procedures. We will also make chang-
es to and further develop these protocols in con-
sultation with any additional recommendations 
from the Association of Arctic Expedition Cruise 
Operators and the World Health Organization. 

It will be each traveller’s personal responsibil-
ity to ensure that they meet the requirements 
set out by these regulations—including any 
applicable vaccination, testing, and quarantine 
procedures—prior to their departure. 

Our four guiding health and safety principles 
remain paramount. 
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Clean Ship
The Ocean Endeavour is equipped with a fresh air heating and cooling system. Medical 
grade virucidal cleaning agents will be used to clean and sterilize all cabins, public ar-
eas, crew areas, and ship’s equipment on an increased cleaning schedule. 
  

Healthy People
Guests, expedition team members, and crew aboard Ocean Endeavour expeditions will 
require a complete COVID-19 vaccination to board the Ocean Endeavour. Mandato-
ry pre-screening and COVID-19 testing will be conducted before all guests, staff, and 
crew board the Ocean Endeavour. Health screenings will include temperature checks 
and health questionnaires for your personalized health log. Sanitization measures and 
small group programming will be the norm on our expeditions. 
 

Responsible Experiences 
All staff and crew will be trained on infection control and COVID-19 outbreak 
prevention protocol, including two dedicated professional medical staff for each 
voyage. Our executive management team will complete a thorough review of all 
expedition logistical plans before each departure to ensure our plans are prioritizing 
evolving health and safety best practices and local requests.  
  

Community Commitment 
All visits will be tailored to ensure community and guest safety is at the forefront of 
all our activities. Mandatory health and safety briefings will be conducted before each 
community visit based on site-specific best practices and community requests. We will 
continue to collaborate with community tourism partners to ensure specific guidelines 
are followed.     

Adventure Canada is a Certified Safe  
Travels Operator

Adventure Canada has been awarded a Safe Travels certificate 
by the World Travel & Tourism Council and the Tourism Industry 
Association of Ontario. This accreditation recognizes us as a global 
leader in our adopted health and hygiene protocols and confirms 
our commitment to putting the safety, health, and security of our 
clients, staff, and crew before all else.
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