
 

How does shipboard communication (internal and external) work?  

The ship has facilities available for incoming/outgoing email and 

telephone, both via satellite. You will be charged for all personal 

communication to and from the ship. Internet access codes are 

available for purchase online while connected to the local WIFI. 

Internal telephone calls (cabin to cabin) may be placed aboard the ship, 

free of charge.  

Please keep in mind that we are travelling to remote areas where 

satellite signal is not always available. Internet access is sporadic and 

CANNOT BE RELIED UPON. The physical geography of the regions 

through which we travel can, and often does, impact communication. 

Access to your personal email, uploading, and downloading 

images/documents, as well as successful browsing, is not guaranteed. 

 

How does wi-fi work aboard the ship?  

Wi-fi access can be purchased from the WIFI portal while connected 

aboard the Ocean Endeavour. They are priced by the minute and 

provide you with access shipboard WIFI from your devices. The WIFI 

does not work consistently on board, and you should not count on 

being able to connect to the internet. This is a result of the satellite 

coverage in areas to which we travel.  

  



 

How to purchase an internet package: 

Internet packages can be purchased through the captive portal over the 

WIFI on board, or through your device as per the following steps:  

Step #1: Make sure you’re connected to the guest WIFI as outlined in 

the “how to connect” section. 

Step #2: Click the dropdown menu and select “Buy Package” 

Step #3: Select your desired internet package. 

 

Communication prices: 

Access to satellite phone service and Internet is dependent on the 

location of the ship and connection to the satellite. All prices are in 

USD. 

Internet cards 

30 minutes = $20 

90 minutes = $50 

200 minutes = $100 

7 day package = $400 

14 day package = $600 

 

 

 

  

 

21 day package = $800 

 

 

 


