
 
 
Sanergy, Design Intern - Human-Centered Design for Safe, Efficient Pit Latrine 
Emptying 
 
Project location: Nairobi, Kenya 
Proposed start/end date: May 1st – July 31st 2019 
 
Brief Description of your organization 

In Nairobi’s slums, few residents have consistent access to safe sanitation, and most use 
unimproved pit latrines or bags inside their homes.  
Sanergy builds healthy, prosperous communities by making safe sanitation, accessible and 
affordable for everyone, forever. Over seven years, Sanergy has built a network of more than 
2,000 Fresh Life Toilets, providing access to safe, hygienic sanitation for 80,000 residents of 
Nairobi’s slums. From these toilets, we safely and professionally remove, treat, and convert 20 
tons of waste each day into high-value agricultural inputs. 
 
Project Description  

We are proud of what we have achieved, but tons of waste remain in the community, and there 
are many people we do not currently reach with our Fresh Life Toilet. To capture more waste 
and serve more people, Sanergy’s Future Initiatives team develops and tests new products and 
services for addition to the Fresh Life portfolio.  
 
One of these pilots is Mtaa Fresh – formalizing manual pit emptiers, creating safe tools and 
standards for their processes, and operating a transfer station to receive their pit sludge, remove 
it from the community and treat it. We receive 10m3 of pit sludge on average each day – which 
is among the highest volumes globally of safely managed pit latrine sludge.  
 
We now need to improve the day-to-day operational infrastructure at the site, as well as the 
equipment that the pit latrine emptiers use – so that we can improve upon the safety for the 
individual emptiers and increase the public health impact.  
 
About this Internship Project 

The intern will develop equipment to improve the processes at our safe transfer station, and 
tools to be used in the pit emptying process. The emptying work can be dangerous and, as 
practiced by most people, is highly manual. We are seeking an Autodesk Impact Intern to design 
human-centered solutions to improve these processes – making them safer and more efficient. 



 
Qualifications, Skills & Experience 

The ideal candidate should possess the following:  
• Fluent in Human-Centered Design  

• Experience building and testing prototypes in resource-constrained settings 

• Strong design skills and experience working with Autodesk product design software (Fusion) 

• Experience conducting primary and secondary research to inform design 

• Familiarity with challenges and trends in the sanitation sector 

• Ability to work independently and to move deliverables forward 

• Proven ability to structure and conduct design research and development without 

supervision 

• Experience iterating on a physical product to meet requirements of accompanying service 

delivery model 

• Enthusiasm and skill necessary to bring structure to an open-ended question, going from a 

wide open space of many ideas to a concrete, actionable recommendation 

• Experience working in a developing country context would be beneficial, but is not required 

• Creativity, humility, integrity and a sense of humor Enrollment in the Autodesk Student 

Expert (http://www.autodesk.com/studentexperts) program prior to the internship 

commencing.  

 
What’s in it for you 

The student will work on an exciting project, leading the development of a new model to 
address safe management of waste from pit latrines – a massive global challenge that remains 
largely unsolved. In developing new solutions, the student will have the opportunity to work with 
a wide range of community stakeholders and Sanergy teammates. There is a lot of potential to 
unleash creative, interesting solutions, develop knowledge around sanitation, and deepen 
practice of on-the-ground human-centered design. 
 
Sanergy will cover flight and visa costs. We will also handle the logistics of securing the visa. The 
student will receive $3,000 per month to cover accommodation, phone credit and any other 
costs to live in Nairobi during the internship. 
 
 
Please submit your resume and a cover letter by April 30, 2019 to  
wali.mwalugongo@saner.gy, with the email subject, “Autodesk Internship Program.” 
 


