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conflicts and misunderstandings 
after the death of loved one.  
Healthcare Directive
A Healthcare Directive is a docu-
ment which identifies your medi-
cal advocate and bestows them 
with authority to make decisions 
concerning your medical care.  
I suggest appointing someone 
who loves you.  Someone you 
trust.  Someone who knows how 
you feel about life sustaining 
treatment and care. 
Living Will 
A living will is a document 
wherein you establish the type of 
emergency care and life-saving 
medical treatment you would like.  
A living will can help your family 
avoid the stress and potential 
guilt that often accompanies hav-
ing to make end-of-life decisions 
for someone you love.
Grief Support Groups 
It is essential to take care of 
yourself.  After the death of a 
loved one, you may feel alone 
during this time of grief. Build a 
support network around yourself 
to aid in navigating the grieving 
process. If you are looking for a 
place to start, visit findhelp.org. 
You can search for bereavement 
groups, counseling services, and 
workshops that fit your needs in 
your area. 
Pro-Tip: call 570-784-4654 to 
schedule an appointment to 
discuss end of life planning. 
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No one wants to think 
about death. The reality 
is that death is inevitable, 

so preparing for end-of-life 
decisions is essential.   When 
faced with addressing end-of-life 
care, knowing where to turn for 
the answers your family needs 
can be overwhelming. 

Hospice Care 
Hospice care is medical treat-
ment for patients close to the 
end of their lives.  Hospice care 
focuses on patient comfort and 
family support.
Patients and families needing 
hospice care have a team of 
medical professionals surround-
ing them during a difficult time. 
Examples of the care one may 
receive include medications to 
reduce pain, periodic visits by a 
care team, and respite for family 
members and caretakers.
To learn how to get connected 
to resources, visit “Hospice 
Foundation of America” online. 
End-of-Life Planning 
In addition to making your loved 
one comfortable, ensure their 
legal interests are protected.  If 
you have a loved one with a 
terminal illness, it may be wise 
to have them complete estate 
planning documents if they have 
not already done so. 
Last Will and Testament
This document directs the dis-
position of your estate after your 
death. A loved one diagnosed 
with a terminal disease or who is 
elderly should have a valid last 
will and testament in place.  This 
document will help the family 
by providing clear guidance as 
to the wishes of the deceased.  
A properly drafted Last Will 
and Testament can help avoid 
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about asking questions about 
the company or the job itself. 
Show confidence and be direct 
and don’t let them intimidate 
you into signing a contract. If 
they brush off your questions 
or make you feel that you don’t 
understand, they are most 
likely scammers. 
5) Get everything in writing. 
Most legitimate contractors 
will be comfortable putting 
together a document that can 
be signed outlining the project. 
At a minimum, the document 
should include product costs, 
labor costs, warranties, and 
timeline or duration. This is vital 
if there are complications with 
the project, or if you’d like to 
get a second or third quote.
6) Be skeptical of drastic 
savings. Abide by the adage, 
“If it’s too good to be true, it 
probably is.”
Being diligent about maintain-
ing your home’s heating sys-
tem will not only help extend 
the life of the system but will 
also increase the efficiency of 
the unit thereby keeping you 
and your finances warm and 
toasty throughout the cold 
weather season. If your heating 
system does need attention, 
First Keystone Community 
Bank can help with cost-effec-
tive options like a Home Equity 
Line of Credit or Cashline to 
offset expenses. Call 570-752-
3671 for more information.
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Being aware of fraudulent 
tactics could help you 
avoid making a costly 

mistake at the hands of a 
home heating scammer. As 
you look for ways to improve 
your home’s energy efficiency 
and cut costs, here are some 
tips to help you decipher a 
legitimate offer from a scam.

1) Only work with trusted 
companies. It’s crucial to rely 
on companies we know and 
trust to tell the truth about our 
home heating options. Ask-
ing a friend or relative which 
company they use can be a 
good starting point. Check out 
the company’s Better Business 
Bureau profile online. 
2) Do your homework to 
weed out scammers. The 
internet could be your best 
ally. A legitimate company will 
have some sort of presence on 
the internet and/or a physical 
address. If not, it could be a 
red flag. Search for reviews on 
sites like Yelp. Pay attention to 
a company’s response to those 
reviews, as well. 
3) Don’t fall for cold-call 
scams or high-pressure 
door-to-door sales calls. A 
legitimate utility company will 
never call you out of the blue 
or show up on your doorstep 
offering a limited time offer. 
Pressure to act fast is an indi-
cator of a home heating scam. 
They may be offering a “free” 
check-up or audit of your heat-
ing system, but once inside, 
they’ll find a slew of issues 
that need to be addressed. 
Asking for immediate payment 
via gift card or money transfer 
is another indicator of a home 
heating scam.
4) Don’t get overwhelmed-
-ask questions. Don’t be shy 
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