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Jarvis Gray is CEO/Founder of The Quality Coaching Company. He is an accomplished healthcare
guality improvement consultant and host of the Healthcare QualityCast, an audio podcast
spotlighting today's most exciting and inspiring quality professionals within the healthcare
industry.

Jarvis has an extensive background supporting healthcare teams in all areas of operational
excellence, project facilitation, and business intelligence utilization for performance
improvement. He is an analytical and conceptual thinker who effectively partners with
organizational leaders to assess opportunities, facilitate strategic decisions, and drive successful
implementations.

Through his podcast show, Jarvis has recorded over 100+ episodes with healthcare leaders
spanning 4 different continents. His show is currently followed in 60+ countries across the
globe, with his "Quality People" community growing larger every day.

Jarvis earned his Bachelors of Science in Industrial Engineering (BSIE); holds a Master of
Healthcare Administration (MHA) degree, as well as a Master of Project Management (MPM)
degree. Jarvis is a Fellow with the American College of Healthcare Executives (ACHE), a certified
Project Management Professional (PMP), Certified Kaizen Facilitator, and Manager of Quality &
Organizational Excellence (CMQ-OE) through the American Society of Quality (ASQ). He is also a
certified Lean Six Sigma Master Black Belt (LSSMBB) and Malcolm Baldrige National Quality
Award Examiner.

e Connect Jarvis on LinkedIn: https://www.linkedin.com/in/qualitycoachco/
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