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Jason Wolf, PhD, CPXP, is President and CEO of The Beryl Institute, a global community dedicated to 

improving the human experience in healthcare. A recognized international thought leader, Jason has 

partnered with healthcare organizations, government agencies, and professional associations across the 

world to advance patient experience, workforce well-being, and healthcare transformation. 

As a bestselling author and founding editor of Patient Experience Journal, Jason has helped shape the 

global conversation on human-centered healthcare. Through his work with leaders across diverse 

countries and healthcare systems, he brings a unique perspective on the opportunities and challenges of 

delivering compassionate, equitable, and high-quality care in an increasingly interconnected world. 

 

 


