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Michelle Adzhemyan is the host for the Board of Governors Exam 
Tutorial series and the instructor for the Quality and Performance 
Improvement section of the class. 

As Founder and Principal of Second Season LLC, Michelle works 
with individuals and organizations at inflection points, helping 
them clarify their mission, vision, and values, understand what 
their customers and employees truly need, and create the 
conditions for sustainable growth and change. 

Before founding Second Season, Michelle spent 20 years in senior 
leadership roles at Sutter Health, Kaiser Permanente, and other 
leading health systems, where she focused on strategic planning, 
innovation, design, and Lean Six Sigma process improvement.
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