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Dr. Jennifer Miles-Brown is a dynamic healthcare executive, educator, scientist, and 
entrepreneur with a distinguished record of building programs, scaling innovations, and 
driving impact at the intersection of education, clinical operations, and community health. 
A Ph.D. in Molecular Genetics and Biochemistry anchors her deep scientific expertise, 
which she has leveraged over two decades to solve complex challenges and create 
sustainable solutions across multiple sectors. 

As Director of Healthcare Certificate Programs at Atlanta Metropolitan State College, Dr. 
Miles-Brown leads the strategic development of industry-responsive training programs that 
strengthen the healthcare workforce and expand pathways into high-demand allied health 
careers. Simultaneously, she serves as the CEO of Xpress Laboratory Services, a mobile 
medical laboratory she founded to increase diagnostic accessibility and close service gaps 
in underserved communities. 

A recognized builder and catalyst for change, Dr. Miles-Brown’s career is defined by her 
ability to translate vision into scalable, measurable outcomes. She has successfully led 
cross-functional teams, secured strategic partnerships, and built pipelines that empower 
diverse talent to thrive in healthcare. Her decade-long tenure as an Adjunct Professor of 
Biology has further demonstrated her commitment to inclusive education, mentorship, and 
leadership development. 

Since joining the American College of Healthcare Executives in January 2025, Dr. Miles-
Brown has strategically aligned her leadership with ACHE’s mission—leveraging this 
platform to expand her impact, amplify her advocacy for health equity, and accelerate the 
development of inclusive, forward-thinking solutions that transform communities and 
strengthen the healthcare workforce. 

 


