
JACKSON COUNTY

POISON CONTROL – 1-800-222-1222

CRISIS HOTLINE (J Co REACH) -
828-586-8969

Angel Hospice – 524-8411

Breastfeeding Information – 349-2451

Children Dev. System of WNC – 631-3900

Immunization Hotline – 1-800-232-4636

Medicaid – 349-2124

Mtn. Children Connection – 877-752-5955

NC Family Health Resource – 800-367-2229

Nurse Family Partnership – 586-5561

Smoky Mtn. Pregnancy Care Center – 349-3200

WCU Speech & Hearing Clinic – 227-7251

FAMILY/PARENTING

Jackson County Family Resource Center -
586-2845

Family Support Network NC - 213-0033

Jackson County Health Dept. - 586-8994

Mtn Projects (Housing Services, Children’s
Services, Meal Delivery) - 586-2345

FINDING A JOB/JOB TRAINING

Employment Security/Job Link – 369-9534

LBJ Center Job Corps – 524-446

EDUCATION

Literacy Council – 526-0863

Southwestern Comm. College – 306-7001

Center for Life Enrichment – 526-8811

FOOD, CLOTHING, HEATING & SERVICES

Dept. of Public Health (WIC) – 586-8994

Dept. of Social Services – 586-5546

Community Table - 586-6782

United Christian Ministries - 586-8228

Pathways Thrift Store - 631-5533

NC GENERAL INFORMATION LINE

Care Line – (800) 662-7030

FUN THINGS TO DO

Hudson Library – 526-3031

Nantahala Library – 837-2025

Big Brothers/Big Sisters – 526-4044

Boy Scouts of America – 254-6189

Cooperative Extension – 349-2046

Girl Scouts of America – 800-478-7248

Instant Theatre Company – 342-9197

International Friendship Center – 526-0890

Nantahala Park – 524-6441

Parks and Recreation – 349-2090

CHILD SAFETY CAR SEATS

Health Department – 349-2081

NUTRITION INFORMATION

Cooperative Extension – 349-2046

SHELTER, HOUSING, & TRANSPORTATION

Dept. of Social Services – 349-2124

Jackson County Transit - 586-0233

Mountain Projects - 586-2345

DISABILITIES

Disability Partners – 631-1167

Vocational Rehabilitation – 349-2124

ALCOHOL OR SUBSTANCE ABUSE

AA Hotline – 877-469-2056

Alcohol/Drug Council of NC – 800-688-4232

Smoky Mnt. Mental Health – 524-4435

COUNSELING/MENTAL HEALTH

AWAKE Children’s Advocacy Center - 586-3574



Smoky Mtn Center for Mental Health, Substance
Abuse, Intellectual Development Disabilities -
849-6127

Balsam Center - 315-2880

Meridian Behavioral Health Services - 631-3973

FAMILY VIOLENCE/ABUSE/NEGLECT

Dept. of Social Services – 586-5546

Domestic Violence Hotline – 369-5544

Center for Domestic Peace - 586-1237

LEGAL HELP/CONFLICT RESOLUTION

WNC Legal Aid (limited income) – 866-219-5262

Legal Aid of NC - 586-8931

Mountain Mediation Services – 349-2561

VETERAN SERVICES – 349-2151

INFO FOR PEOPLE OVER 60 YRS. OLD

Senior Services – 349-2058

SW Area Agency on Aging – 586-1962

IF THE POWER GOES OUT

Duke Energy (800) 777-9898

HEALTH

Dental Care (Medicaid Only) - 586-8994

Blue Ridge Free Dental Care - 743-3393

Harris Regional Hospital - 586-5000

Jackson County Health Department

Family Planning - 587-8289

Prenatal Clinic - 587-8289

Care Management for High Risk Pregnancies
- 587-8286

Immunizations/Vaccinations - 587-8289

WIC/Nutrition Services - 587-8243

Breastfeeding Support Group - 587-8243

Smart Start (Child care Health Consultants) -
587-8280 or 8275

Child Safety Seat Program - 587-8289

Jackson County Social Services -
586-5546

Adoption

Community Resources

Child Welfare Services

Child Support Services

Child Protective Services

Food Nutrition Services

Foster Care Services

In-Home Services

Low Income Energy Assistance

Medicaid

Medicaid and Health Choice

State and Federal Resources

Sarah Turner, MSW
CMARC and CMHRP Care Manager for
Jackson and Swain Counties
Jackson County Department of Public
Health
538 Scotts Creek Rd, Sylva, NC 28779
https://health.jacksonnc.org/care-mana
gement
Office: 828-587-8286
Cell: 828-226-9866
Fax: 828-587-8295
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