
It's my first time using Text Giving 
If it's your first time using Text Giving, you'll have a few extra setup steps that won't be 
necessary for future text gifts. Follow the steps below: 

Type in the number 877-491-4059 

In the text area, type in the keyword: give 

Example: The keyword for this organization is “Demo Church" and we want to give $200, so we 
are texting "Demo Church 200” to the 10-digit toll free number. For Riverside the keyword, 
again is ‘give.’ 

 

1. Tap the link in the automated response, review the gift details, and select "Next." 

 

2. If you do not have a Pushpay account, you will be prompted to fill out a form with your 
first and last name, and email. This will create your Pushpay account.  

• If you already have an account, proceed to the next step. 

3. Select or add your payment method for Text Giving, confirm all details, then click "Give" 
located at the bottom of the page. 

• If you just created a new account, you will be asked to add payment details 
before reaching this page. 

https://help.pushpay.com/s/knowledge/How-To-Create-a-Pushpay-Account


 

 

You've completed your first Text Giving gift! You will receive a confirmation 
email, along with a confirmation text. Future gifts via text will be even simpler! 

 

 

 

I've given to my organization via Text Giving in the past 
 

If you've previously given via text, you won't need to take the steps to confirm your payment 
details, create an account, or even visit your organization's giving page.  

Simply text your desired gift amount to 877-491-4059 

Example: As we no longer need to include our organization's keyword (as in the First Time 
steps), we only need to text the amount “20” to Riverside’s number. 

 



I want to give to a specific fund via text 
If you’d like to designate your gift to a specific fund, simply text your desired amount, and fund 
name (Fuel for Ministry or Fuel for Missions) to 877-491-4059 

 

Example:  

 

Note: If the fund initial or name is not recognized, you will be sent a link to confirm the proper 
fund and complete your gift.  

If the fund initial or name is not recognized, you will be prompted to visit a link. 

 

Click on the link shown in your text, and confirm the correct fund from the list shown. You will 
then be re-directed back to your messages with the correct fund initial or name populated. 
Simply send the text and await confirmation! 

 


