Privacy Policy

This Privacy Policy explains how Copperfield Church (“we,” “us”) collects, uses, and shares
personal information about you and explains how you can exercise your privacy rights. We
respect your privacy. This Privacy Policy applies to visitors to and users of this website and
any other website maintained by us (collectively, our “Sites”), visitors to our office,
congregants and worshipers, job applicants, third-party service providers, vendors and
suppliers, and users of our mobile application (“App”).

If you provide personal information to us about any person other than yourself, it is your
responsibility to ensure that the other person understands how such information will be used,
including the purposes set out in this Privacy Policy, before it is provided to us. If you
provide us with such information, we are entitled to, and will, assume without confirmation
that you have obtained such consent. By accessing or using our Sites or App, you signify that
you have read, understood, and agree to our collection, storage, use, and disclosure of your
personal information as described in this Privacy Policy.

If you have any questions or concerns, please contact us using the contact details provided at
the end of this Privacy Policy.

INFORMATION WE COLLECT

App Powered by Pushpay. Our App is powered by Pushpay. To understand Pushpay’s
practices and how you can exercise your privacy rights with Pushpay, visit Pushpay’s Privacy
Policy, available at https://pushpay.com/legal-center/privacy/.

Information that You Provide Voluntarily. We collect certain personal information from
you when you choose to provide us with this information through contacting or
communicating with us, attending the church on its property, using our Sites, or using our
App. This personal information may include, without limitation, your first and last name,
address, email address, phone number, video and photographic images of you, dates and
times of your visit or use, and voiceprints, as applicable.

Information We Receive from Other Parties. From time to time, we may receive
information about you from persons other than you including, without limitation, our
customers, other users of our Sites or App, investors, data service providers, vendors, and
suppliers. This information may include information required to process payments, such as
tax ID numbers and wire instruction details. We may combine this information with other
information we collect from or about you. In these cases, this Privacy Policy governs the
handling of the combined information. We may also collect information about you that is
publicly available.

Employment Information. When you apply for a job with us, we may receive information
such as your name, address, email address, telephone number, current and post employers,
job titles, and other personal information you include in application documents, such as your
resume.

Information that We Collect Automatically. Our Sites and our App may collect certain
information automatically from your device when you use it, such as information about the
device or browser from which you are accessing our Sites or the App or diagnostic data. In
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some countries, including countries in the European Economic Area ("EEA"), this
information may be considered personal information under applicable data protection laws.

Our Sites and our App may also collect information about how your device has interacted
with the Sites or our App, including the pages accessed and links clicked. Some of this
information may be collected using cookies and similar tracking technologies. To learn more,
visit Pushpay’s Cookie Notice page: (https://pushpay.com/legal-center/cookie-notice).

Embedded Content from Other Websites

Our Sites and our App may include embedded content (e.g., videos, images, articles, etc.).
Embedded content from other websites behaves in the exact same way as if the visitor has
visited the other website.

These websites may collect data about you, use cookies, embed additional third-party
tracking, and monitor your interaction with that embedded content, including tracking your
interaction with the embedded content if you have an account and are logged in to that
website.

HOW WE USE YOUR PERSONAL INFORMATION

We use and process or share your personal information (1) to comply with our legal and
regulatory obligations, (2) because we need the information for reasons of substantial public
interests, (3) to comply with our obligations under contract, (4) because we have a legitimate
pastoral, congregational, or spiritual interest in using it, (5) as otherwise permitted by law, or
(6) for any other purposes we may describe when you provide the information, including, for
example, the following purposes, as applicable:

e To respond to your questions and handle and resolve requests for pastoral or other
service;

e To maintain and provide appropriate management of our relationship with you;

e To communicate with you about our church, services, community news, promotions,
or events we think may be of interest to you, as well as send you surveys and similar
materials;

e To set up meetings or phone calls between you and our church leaders;

e To perform research with respect to the usage of the Sites or the App and to operate,
maintain, and provide the features and functionalities for them, including providing
customer support and analytics from the Sites or the App or diagnosing or fixing
technology problems;

e To cooperate with law enforcement agencies, courts, and/or government authorities in
accordance with our legal obligations under applicable laws, as necessary;

e To understand our visitors and customers, to tailor our interactions and
communication, to analyze statistics and trends to make our products, Sites, and App
better, and to develop new services or features;
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e to maintain the security of our premises, personnel, assets, and systems and to manage
access to our premises and our disaster recovery procedures;

e To comply with our obligations in connection with record-keeping and accounting
requirements; and

e To facilitate the relationship between us third party service providers and vendors (for
example, Pushpay) who provide services to us, including data processing services.

We do not sell your information or share it for the purposes of targeted marketing. We may
share information with others in an aggregated or otherwise anonymized form that does not
reasonably identify you directly as an individual.

DATA SECURITY

We use appropriate technical and organizational measures to protect the personal information
that we collect about you. Further information regarding data security measures of our
service provider for the App can be found on Pushpay’s website at
https://pushpay.com/security. Please be advised, however, that while we deploy these security
measures and strive to protect your personal data, the use of the internet is not 100% secure,
and for this reason we cannot guarantee the security or integrity of any personal data that you
transmit or disclose to us online.

Data retention

We retain your personal information for as long as we require it for the purposes set out in
this Privacy Policy. However, we may also keep some of your personal information for a
specified period of time as required by certain laws (for example to comply with applicable
legal, tax or accounting requirements).

Your data protection rights

If you have a desire to delete your data in our possession, please reach out to us as outlined in
the How to Contact Us section below.

UPDATES TO THIS PRIVACY POLICY

We may update this Privacy Policy from time to time, and the changes are effective upon
publication.

HOW TO CONTACT US

We are a Christian church headquartered at 8350 Highway 6 North, Houston, Texas 77095,
US. If you have any questions or concerns about this Privacy Policy, or wish to submit a
privacy rights request, please contact us at info@copperfield.church or (281) 856-2273.
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