
Information from Senior Resource Texas.  For more information visit www.srgtexas.com.  

Small Group Guidance for Walking Alongside: 

Difficult Behavior Associated with Dementia 
 

A small group can be a huge source of support and strength to a friend trying to care for a 

parent or friend who’s aging and experiencing anger and frustration due to dementia 

symptoms. Being able to listen to and pray for one another will provide comfort. Some of the 

tips below may also help the caregiver with ways to respond in difficult situations. Pray for 

compassion, gentleness, wisdom, protection, discernment, and love.  

VERSES: 1 Tim 5:1-8, Acts 20:35, Leviticus 19:32, Psalm 71:9, Isaiah 46:4, Exodus 20:12 

 

FRUSTRATION AFTER FORGETTING: 

Early in the onset of dementia, a person may experience frustration or even anger when 

they forget something. TIP: Try to take the focus off these moments of confusion. In most 

cases, not correcting your loved one is vital to avoid frustration. When their forgetfulness 

is brought to their attention, they may become defensive, angry, or even frightened.  

ADJUSTING TO RESIDENTIAL CARE: 

Struggles can also arise with change, such as transition to a senior living residence. Your 

loved one may not remember where they are or why they are there. TIP: Validate their 

concerns while also giving simple explanations. Try framing it as a temporary situation or 

agreeing with them and telling them you’ll work on bringing them home soon.  

PREVENTING TRIGGERS: 

Outbursts of anger, agitation and other challenging behavior may occur even without a 

trigger. TIP: Be sure to keep track of challenging behavior by journaling. Journaling their 

symptoms can help identify triggers. Write down what happened leading up to the 

behavior and record what strategy helped de-escalate the symptoms. TIP for de-

escalating: Validate their feelings, provide a simple, even if temporary, solution and 

redirect to a more pleasant activity.  

DON’T TAKE IT PERSONALLY: 

This is easier said than done. If you need to, you can walk away to a separate space after 

doing a quick assessment of your loved one’s safety. This may be to recharge emotionally, 

pray, or even for your safety. TIP: Keep in mind that your loved one doesn’t have control 

over their symptoms, and what they say in a painful moment is not personal, nor is it a 

reflection on the care you provide. Allow yourself to feel the emotions and connect with 

someone you trust to help you deal with these moments. Have patience with yourself. 

Give them and you space to reset. Take every opportunity to remind yourself what you 

loved – and still love – about this person.  
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