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Behold, children are a heritage from the Lord, the fruit of the womb a reward.
Like arrows in the hand of a warrior are the children of one’s youth.
Blessed is the man who fills his quiver with them!



Psalms 127:3-5
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[bookmark: _Toc221132328]ABOUT ARROW ACADEMY
[bookmark: _Toc221132329]Mission Statement
At Arrow Academy, our mission is to provide an environment where your child will grow in both academic and spiritual knowledge.  We believe children thrive when their instruction is tailored to their individual style of learning.  Our students will leave our program knowing they were fearfully and wonderfully made by a Father in heaven who loves them.

[bookmark: _Toc221132330]Ministry
Arrow Academy is a ministry of First Melissa. Families enrolled at Arrow Academy acknowledge that First Melissa’s beliefs are expressed in the Baptist Faith and Message (2000) of the Southern Baptist Convention, which outlines the core tenets of our faith.
We believe the Bible is the inerrant Word of God, divinely inspired, and the ultimate authority in matters of faith and practice. We affirm the resurrection of Jesus Christ, acknowledging Him as our Messiah and Savior.
[bookmark: _Toc221132331]REGISTRATION AND TUITION
[bookmark: _Toc221132332]Admissions Policy
Enrollment is open to children ages 2 through 5 years. Children are placed in classes based on their age as of September 1, in accordance with age-placement guidelines established by the Texas Education Agency (TEA). Arrow Academy is unable to accommodate requests for exceptions to this policy.
Children enrolled in the three-year-old and Pre-K classes must be fully and independently potty-trained at the beginning of the school year.
Enrollment is granted without discrimination based on sex, ethnicity, race, religion, or political belief. Children with special needs are considered for enrollment on an individual basis and admitted as our capabilities allow. Parents are required to notify Arrow Academy of any special needs at the time of registration.
[bookmark: _Toc221132333]Registration and Waitlist
Enrollment is completed electronically through Brightwheel. A child is considered registered only after Arrow Academy has received a completed enrollment packet and the required non-refundable registration fee.
Returning students are given priority for registration when enrollment is completed prior to registration opening to new prospective families. Class placement is determined on a first-come, first-served basis, and all required paperwork and student documentation must be completed before the child’s start date.
When classes reach capacity, applicants are placed on a waitlist. Priority on the waitlist is given to members of First Melissa Church, current students, and siblings. No deposit is required to remain on the waitlist, and there is no obligation to enroll if a space becomes available. Arrow Academy cannot guarantee placement to any family on the waitlist.
If a space becomes available and is offered to a family on the waitlist, the offer will be held for 48 hours before being extended to the next family on the list.
[bookmark: _Toc221132334]Required Student Records
Each child enrolled in Arrow Academy must have a complete and up-to-date student record, including all forms required by the State of Texas and Arrow Academy. In accordance with Minimum Standards, all required enrollment forms must be completed and on file before a child may attend school. Required documentation must be maintained and updated, as applicable, throughout the school year.
[bookmark: _Toc221132335]Immunization Records
Immunization records must comply with requirements set forth by the Texas Department of State Health Services (DSHS). Records must be updated annually or whenever a child’s immunization status changes.
Immunization records must include the child’s full name and date of birth; the type of vaccine and number of doses; the month, day, and year each vaccination was administered; and the signature of the healthcare professional, including a rubber stamp or electronic signature.
Texas law allows exemptions from immunization requirements under three circumstances: medical reasons, military service, or reasons of conscience, including religious beliefs. A signed and notarized immunization exemption affidavit must be submitted to Arrow Academy and is valid for two years from the date of notarization.
In the event of an official emergency or disease outbreak as designated by a public health authority, Arrow Academy may temporarily exclude children who are not immunized due to medical, religious, or conscience exemptions.
[bookmark: _Toc221132336]Health Statement
A Health Statement must be signed by your child’s physician and must state that your child has been examined within the past year and is able to participate in childcare activities.
[bookmark: _Toc221132337]Hearing and Vision Screening
The Department of Health and Human Services requires that all children who are 4 and 5 years old complete annual hearing and vision screenings. Documentation of these screenings, provided by the child’s pediatrician or a qualified professional, must be submitted for the child’s file and updated each year.

Hearing and vision screenings completed when a child was three years old do not meet current state requirements and are not considered valid.
[bookmark: _Toc221132338]Tuition
Tuition is billed on a monthly basis and is due by the 5th of each month. If tuition is not paid by close of business on the 5th, a $25 late fee will be assessed to the account.
If the balance remains unpaid by the 10th of the month, the child will not be permitted to attend Arrow Academy until the full balance is paid. If the balance is not paid by the end of the month, the child will be removed from the program.
A family is permitted a maximum of three late tuition payments. Upon a fourth late payment, the child will be dismissed from the program.
A $30 fee will be charged for each returned check or declined payment. All credit card processing fees are the responsibility of the person making the payment.
Tuition is not refunded or reduced for absences due to illness, vacation, or any other reason during a regularly scheduled school day. Tuition is also not refunded for days missed due to inclement weather or other acts of God that require Arrow Academy to close.
[bookmark: _Toc221132339]Sibling Tuition Discount
Arrow Academy offers a sibling discount of 10% to the tuition of the younger child while siblings are concurrently enrolled. Discounts apply to tuition only and do not apply to registration or additional fees.
[bookmark: _Toc221132340]ATTENDANCE
[bookmark: _Toc221132341]Daily Attendance
Arrow Academy uses Brightwheel to track daily attendance. Children must be checked in and out each day by a parent or approved pick-up person using the QR codes located along the carline route. Each parent and approved pick-up person is assigned an individual Brightwheel account and QR code. For security purposes, Brightwheel login credentials and QR codes should not be shared with others.
Regular attendance is essential to your child’s success in our program. However, children should not attend school if they are exhibiting signs or symptoms of illness, as outlined later in this operational policy. If a child will be absent, parents should notify the child’s teacher through Brightwheel or contact the front office at 972-805-4676.
[bookmark: _Toc221132342]Extended Leave
Tuition secures your child’s placement in the program. Arrow Academy is unable to pause enrollment or offer tuition reductions for extended absences for any reason.
[bookmark: _Toc221132343]Unenrollment
A minimum of two weeks’ written notice is requested when withdrawing a child from the program. All outstanding balances are due and payable upon withdrawal. Monthly tuition is non-refundable and non-transferable.
[bookmark: _Toc221132344]Suspension and Dismissal Policy
Arrow Academy reserves the right to suspend or dismiss a child’s enrollment if it is deemed to be in the best interest of the child, other enrolled children, or the school. Grounds for suspension or dismissal may include, but are not limited to, ongoing behavior concerns, noncompliance with school policies, or nonpayment of fees. Arrow Academy also reserves the right to terminate care due to disruptive or inappropriate behavior by a parent or guardian.
Reasonable efforts will be made to resolve concerns prior to suspension or dismissal whenever possible.
Any unused tuition will be refunded within two weeks of dismissal. All outstanding balances must be paid within 30 days of dismissal.
[bookmark: _Toc221132345]PROGRAM POLICIES AND PROCEDURES
Office Hours
Arrow Academy office hours are 8:00 AM–3:00 PM on regularly scheduled school days and professional development days, as outlined in the Melissa ISD Academic Calendar.
[bookmark: _Toc221132346]Academic Calendar
Arrow Academy is open Monday - Thursday from August 17, 2026 through May 20, 2027, excluding school holidays, professional development days and inclement weather days.  Our program will follow the Melissa Independent School District calendar with the exception of Thursday, August 13.  School hours are from 8:30 AM - 2:30 PM.
[bookmark: _Toc221132347]Arrival and Departure
[bookmark: _Toc221132348]Morning Drop-Off
Drop-off takes place from 8:30–8:45 AM each morning. Arrow Academy offers carline drop-off through the circle drive as a convenience, but its use is not required. Brightwheel QR codes are displayed along the carline route and near the front entrance of the building. Children must be checked in and out daily by a parent or approved pick-up person.

Please have all school belongings ready and easily accessible at drop-off. Parents may not release children from their vehicle unless an Arrow Academy staff member is present. Passing other vehicles in the carline is not permitted.

Carline ends promptly at 8:45 AM. Parents arriving after that time must park and walk their child to the front entrance. For safety and security purposes, building doors will remain locked from 8:45 AM–2:15 PM; parents must ring the doorbell located near the front entrance for assistance.

Timely arrival is important, as whole-group classroom instruction begins at 8:45 AM. Late arrivals disrupt ongoing instruction. Children will not be permitted to attend school if they are not dropped off by 10:30 AM without a doctor’s note or prior administrative approval.

[bookmark: _Toc221132349]Afternoon Pick-Up
Designated pick-up time is from 2:15–2:30 PM. If a child must be picked up before this time, the parent or approved pick-up person must park, walk to the building, and ring the doorbell at the front entrance. Children will be released at the front entrance only.

Children may be released only to individuals listed in the child’s file. Arrow Academy requires a valid driver’s license from any unfamiliar or approved pick-up person to verify identity. Children will never be released to unauthorized individuals. Written authorization is required for any changes to approved pick-up persons.

Parents and approved pick-up persons must check children out using the Brightwheel QR codes located along the carline route or near the front entrance.

[bookmark: _Toc221132350]Carline Pick-Up Procedures
To participate in carline pick-up, vehicles must display the carline tag provided by Arrow Academy. Vehicles without a visible carline tag will not be permitted to use the carline. The carline tag must remain visible until an Arrow Academy staff member escorts the child to the vehicle and verifies that the tag in the vehicle matches the tag on the child’s backpack.

Children will be loaded on the passenger side of the vehicle. Arrow Academy staff members will not buckle children. It is the responsibility of the parent or approved pick-up person to properly secure all children in the vehicle. Arrow Academy and First Melissa are not responsible for ensuring children are properly restrained.

All vehicles must proceed to the designated buckle zones to secure children before exiting the premises.

Arrow Academy reserves the right to temporarily or permanently suspend a vehicle’s use of carline services if carline expectations are repeatedly not followed.

[bookmark: _Toc221132351]Extended Hours/Late Pick-Up Fee
Arrow Academy does not offer extended hours. Any pick-up after 2:30 PM is considered late. If a child has not been picked up by 2:35 PM, Arrow Academy will attempt to contact the parent or guardian. If a parent cannot be reached, designated emergency contacts will be contacted.
The first late pick-up will result in a verbal warning. Each subsequent late pick-up will result in a late pick-up fee of $1 per minute, beginning at 2:30 PM.
If a child is picked up late a third time within a semester, parents will receive a written warning from an administrator. A fourth late pick-up will result in an additional $25 fee per occurrence and may result in removal from the program without the option to re-enroll.
[bookmark: _Toc221132352]Class Placement
Students are placed in classes based on the child’s age as of September 1. Arrow Academy is unable to honor requests for specific teachers or classmates.
[bookmark: _Toc221132353]Supplies
Arrow Academy will provide a school supply list prior to your child’s first day of school. At a minimum, families are required to provide the following items daily, as applicable:

· Backpack
· Extra change of clothes (seasonally appropriate)
· Snack
· Lunch
· Water Bottle (water only)
· Folder (will remain at school until the end of the week)
· Nap Mat (will remain at school until the end of the week)
· Diapers and Wipes (if applicable).  
Please ensure all items are labeled with your child’s first and last name. Water bottles must be labeled to prevent cross-contamination, as required by licensing standards.

[bookmark: _Toc221132354]Toys/Personal Items
Arrow Academy provides a variety of toys and materials for children to use during the school day. For this reason, children may not bring toys or other personal items from home unless specifically requested by a teacher for an assignment.
An exception is made for one small stuffed animal to be used for comfort during rest time only. The stuffed animal will remain in the child’s cubby at all other times. Arrow Academy will make every effort to ensure the item is returned daily; however, Arrow Academy is not responsible for damage to, loss of, or replacement of personal items.
[bookmark: _Toc221132355]Diapering / Potty-Training
Students enrolled in the two-year-old program who are not potty-trained must be provided with diapers and wipes at the parent’s expense. Diapers may be provided in bulk, not to exceed one sleeve (no boxes, please). Parents are responsible for replenishing diapers and wipes promptly when notified by the classroom teacher or other Arrow Academy staff.

When a child begins potty training, parents should notify the child’s teacher so training efforts may be reinforced at school. Children in the two-year-old program may wear pull-ups during rest time only as part of the potty-training process, if needed. Please note that Arrow Academy is unable to accommodate certain reward systems, such as food-based incentives, during the school day.

To support successful potty training, parents are asked to send children in clothing that can be easily and quickly removed and to pack three extra changes of clothing, as accidents are more likely during this stage. For hygienic purposes, all children who are potty-trained or actively potty-training are required to wear underwear.

Children enrolled in a three-year-old or Pre-K class must be fully and independently potty-trained at the beginning of the school year. If it is determined that a child enrolled in one of these classes is not fully and independently potty-trained, parents may be asked to keep the child at home for a period of time to reinforce potty-training skills. If, upon return, the child is still not fully and independently potty-trained, the child will be unenrolled from the program.

[bookmark: _Toc221132356]Clothing
Children should wear casual play clothing that allows for active movement and participation in daily activities. Closed-toe shoes are required. For hygienic purposes, all potty-trained children must wear underwear.
During colder months, children should be sent with a jacket, as Arrow Academy makes every effort to include outdoor play daily. Because potty accidents, sudden illness, or spills may occur, parents must provide an extra set of seasonally appropriate clothing in the child’s backpack, clearly labeled with the child’s first and last name.
Children participate in outdoor play, art activities, and other hands-on experiences that may involve paint, markers, or messy materials. Arrow Academy is not responsible for damage to clothing or shoes. Parents are encouraged to dress children in play clothes appropriate for these activities.
For safety reasons, children under three years of age may not wear necklaces to school due to choking hazards. Jewelry of any kind is discouraged because of choking risks and the potential for loss or damage.
[bookmark: _Toc221132357]Special Celebrations 
Throughout the school year, classrooms may participate in special celebrations such as Thanksgiving, Christmas, Easter, and other age-appropriate events.
Birthdays are special and parents are welcome to help us celebrate their child’s special day. Parents who wish to arrange a birthday celebration for their child must coordinate with the child’s teacher or the Director at least three days in advance. Teachers will provide guidance on appropriate arrangements and timing. 
Birthday treats must be delivered to the front desk on the morning of the scheduled celebration.
[bookmark: _Toc221132358]Physical Activity and Outdoor Play
All students will participate in daily recess, either indoors or outdoors, weather permitting. Recess provides opportunities for children to develop gross motor skills and participate in group games, cooperative play, and classroom-building activities.
Parents are asked to ensure their child wears appropriate footwear and weather-appropriate clothing so they can fully participate in all activities. Children will not participate in outdoor recess when the temperature is below 40 degrees.
[bookmark: _Toc221132359]Parent Communication (Brightwheel)
Arrow Academy uses Brightwheel as its primary platform for parent communication. All official communication, including announcements, classroom updates, attendance notifications, messages, and important reminders, will be sent through Brightwheel.

Parents are expected to maintain an active Brightwheel account and to regularly review messages and notifications. It is the parent’s responsibility to ensure that contact information within Brightwheel is current and accurate.
To ensure consistent and timely communication, Arrow Academy staff will not communicate program-related information through personal text messages, social media, or unofficial channels. Phone calls may be used when immediate or urgent communication is necessary.

[bookmark: _Toc221132360]Water Activities
A water table may be used as part of classroom learning centers. Parents will be notified in advance and provided with details regarding any special water activities.
[bookmark: _Toc221132361]DISCIPLINE AND GUIDANCE POLICY
Parents are required to read and sign the Discipline and Guidance Policy Form (Form 1099) at the time of application. This form is included as part of the enrollment packet.
Arrow Academy is committed to providing a positive, nurturing learning environment for every child. Our staff guide children by modeling and encouraging behavior that promotes positive interactions and reflects Christ-centered values. Children are expected to follow instructions, respect others, and love one another as Christ commanded. We believe in biblical discipline and begin each school year by teaching the Fruit of the Spirit, encouraging students to shine the light of Jesus and behave in ways that glorify God.
As an early childhood program, we recognize that children are still developing behavioral regulation, social skills, emotional awareness, and life skills. Guidance begins with verbal correction and redirection. If a child is unresponsive to redirection or becomes significantly dysregulated, the child may be placed in supervised reflection time, not to exceed one minute per year of the child’s age (for example, a two-year-old would spend no more than two minutes in supervised reflection).
If a child continues to misbehave or poses a safety concern to themselves or others, the child may be removed from the classroom and placed under the supervision of an administrator. If disruptive behavior continues following administrative guidance, parents may be contacted and the child may be sent home. Repeated use of profane language may result in a child being sent home or suspended. Any egregious or harmful behavior, as determined by an administrator, may also result in suspension or dismissal from the program.
[bookmark: _Toc221132362]HEALTH
[bookmark: _Toc221132363]Illness
To provide the safest and healthiest environment for children and staff, parents are asked to keep their child at home if the child exhibits any signs or symptoms of illness. If a child becomes ill while at school, the child will be cared for in an isolated area, and a parent or guardian will be contacted for prompt pick-up. If a parent cannot be reached, Arrow Academy will contact individuals listed on the child’s Emergency Contact Form.
Children should not attend school if they exhibit any of the following symptoms or conditions:
· Fever (100℉ or higher)
· Vomiting or Diarrhea
· Any symptoms of childhood diseases such as scarlet fever, mumps, chicken pox, or whooping cough
· Common cold
· Sore throat
· Croup
· Any unexplained rash
· Any skin infections - boils, ringworm, or impetigo
· Pink eye or other eye infections
· Runny nose with green or yellow/green discharge
· Any communicable diseases
· Lice 
If a child is sent home due to illness, a doctor’s note may be required before the child may return to school. Children may not return to school until they have been fever-free for 24 hours without the use of fever-reducing medication and have been free from vomiting or diarrhea for 24 hours.
[bookmark: _Toc221132364]Arrow Academy does not require staff members to receive vaccinations, including COVID-19, influenza, Hepatitis A, or pertussis.
Medication
No medication will be administered to a child unless a completed Medication Authorization Form is on file. The administration of medication is limited to prescription medications only, with the exception of diaper cream. All medications must be turned in to an administrator.
Medications must be provided in their original container and clearly labeled with the child’s name and date of birth, administration instructions, and the name of the prescribing physician. Storage instructions must be clearly indicated. Medications may not be kept in a child’s backpack, lunchbox, or personal belongings.
Arrow Academy does not apply sunscreen or insect repellent to children.
[bookmark: _Toc221132365]Doctor-Diagnosed Allergies
If a child has a doctor-diagnosed, life-threatening food allergy, a completed Food Allergy Emergency Plan must be on file. The plan must be signed and dated by both the child’s healthcare professional and a parent or guardian.
Any allergy-related medications must be provided to an administrator along with a completed Medication Authorization form, if applicable.
[bookmark: _Toc221132366]Children With Special Needs
If a child has been diagnosed with special needs, parents are asked to notify an administrator at the time of registration. If a diagnosis is made after registration while the child is enrolled at Arrow Academy, parents must notify an administrator and the child’s teacher promptly.
Upon receipt of appropriate documentation, Arrow Academy staff will work in collaboration with the healthcare provider or qualified professional who made the diagnosis to determine what accommodations may be possible. Any specialized equipment necessary to support the child must be provided by the family.
Arrow Academy desires for every child to be successful. Accommodations are considered on a case-by-case basis. While every effort is made to support children with special needs, there may be circumstances in which Arrow Academy is unable to accommodate certain needs. In such cases, families will be notified.
[bookmark: _Toc221132367]NUTRITION
Arrow Academy does not provide meals or snacks. Parents are responsible for providing a nutritious lunch, snack, and water bottle each school day. All food items and containers must be clearly labeled with the child’s first and last name.
[bookmark: _Toc221132368]Meals and Food Service Practices
Parents must provide a nutritious lunch packed in a labeled lunchbox. Due to cross-contamination risks and licensing considerations, Arrow Academy staff cannot refrigerate or microwave food. Parents are encouraged to include ice packs to keep food cold and insulated or thermal containers to keep food warm until mealtime.
Finger foods that children can manage independently are strongly encouraged. Examples include fruits, vegetables, crackers, cheese, yogurt, or sandwiches, as appropriate. Peanut butter or other allergen-containing foods may only be sent if permitted by classroom allergy guidelines.
Children are required to bring a water bottle (water only) each day. Milk, juice, or other beverages are discouraged.
[bookmark: _Toc221132369]Snacks
Parents must provide one nutritious snack each day. Due to state regulations, children are not permitted to share food. Snacks should be developmentally appropriate and easy to eat. Suggested options include fruit slices, vegetable sticks, cheese, yogurt, or prepackaged crackers.
[bookmark: _Toc221132370]Adequate Food Requirement
Providing an adequate lunch and snack each day is imperative. When a child does not have sufficient food, it places staff in a difficult position while supervising other children during mealtimes and can negatively impact the child’s well-being and experience at school.
If a child repeatedly arrives without adequate food, parents will be contacted to address the concern. Continued failure to provide appropriate meals or snacks may result in administrative intervention and could ultimately impact the child’s continued enrollment at Arrow Academy.
[bookmark: _Toc221132371]SAFETY AND SECURITY
The safety and security of our students and staff are of the utmost importance. For security purposes, building doors will remain locked daily from 8:45 AM–2:15 PM.
The unauthorized taking of photographs or videos of students while in our care is strictly prohibited. Any photos or videos that include other students may not be shared publicly without the express written consent of all parties involved.
For the safety of our students, vehicles are not permitted to park at or near the facility for the purpose of observing children in our care. Parents who violate this policy and are deemed to pose a safety concern may be subject to immediate unenrollment from the program.
[bookmark: _Toc221132372]INCLEMENT WEATHER
During inclement weather, Arrow Academy follows guidance from the governing authorities of Melissa ISD. If Melissa ISD is closed, Arrow Academy will also be closed.
If Melissa ISD announces a delayed start to on-campus instruction due to inclement weather, Arrow Academy will remain closed for the day.
Arrow Academy reserves the right to cancel school, even if Melissa ISD is in session, if facilities or parking areas are deemed unsafe for staff or students.
[bookmark: _Toc221132373]EMERGENCIES/EMERGENCY PREPAREDNESS PLAN
Arrow Academy and First Melissa are committed to providing a safe environment for all children and staff. In the event of an emergency, the primary responsibility of our staff is to ensure the safety and well-being of every child in our care. Staff members are thoroughly trained and dedicated to maintaining a secure environment.

Severe weather and lockdown drills are conducted quarterly, and fire drills are conducted monthly. First Melissa, and by extension Arrow Academy, maintains comprehensive emergency management plans. Each classroom is equipped with an emergency bag containing emergency maps, class rosters, emergency contact forms, and other essential emergency protocol materials.

In the event of a lockdown, severe weather event, or fire, Arrow Academy will prioritize the safety of the children and will notify parents as soon as reasonably possible. If reunification becomes necessary, it will take place in Building A of First Melissa.

[bookmark: _Toc221132374]Power Failures:
In the event of a power outage during the school day, each classroom is equipped with a flashlight and extra batteries. If power is not restored within a reasonable timeframe, or if the facility does not have power at the start of the school day, Arrow Academy will close, and parents will be required to pick up their children in a timely manner.

[bookmark: _Toc221132375]Fire:
Evacuation maps are posted in each classroom and in the front office. Fire drills are conducted monthly. In the event of a fire, the fire alarm will be activated and the building will be evacuated according to the posted evacuation plans.

Once evacuated, children will be accounted for and will remain in their designated safe areas until an all-clear is given by the appropriate authority.

[bookmark: _Toc221132376]Severe Weather:
Shelter maps are posted in each classroom and in the front office. Severe weather and shelter drills are conducted quarterly. When a severe weather or tornado watch is issued, staff will be notified verbally, and an administrator will monitor conditions and provide updates as needed.
If a tornado warning is issued, all staff will be instructed to move immediately to their designated shelter locations. During an active tornado warning, children will not be released from our care. Classes will remain in shelter locations until an all-clear is given by an administrator.

[bookmark: _Toc221132377]Lockdown:
Lockdown procedures are posted in every classroom. Lockdown drills are conducted quarterly and reinforce the protocol of “Lock, Lights, Out of Sight.” During a lockdown, staff will secure classroom doors by locking them and removing magnet strips, turn off lights, and ensure all students remain out of sight.

For safety reasons, parents are not permitted in the building during a lockdown. Children will not be released until Arrow Academy has been officially cleared from lockdown procedures.

[bookmark: _Toc221132378]Secure:
A secure procedure requires all students to return indoors while all exterior doors are locked. Students will remain in their classrooms and continue normal daily routines until an all-clear is given.

A secure procedure may be enacted if there is a potential danger in the immediate area. During a secure procedure, parents are not permitted in the building, and children will not be released until Arrow Academy has been officially cleared from the secure status.

[bookmark: _Toc221132379]Hold:
A hold procedure requires students and staff to clear hallways and remain in their designated classrooms or assigned areas until an all-clear is given. Students will continue normal daily routines within their designated hold locations.

A hold may be enacted in the event of a medical emergency, illness, or hazardous materials situation. During a hold, parents are not permitted in the building, and children will not be released until Arrow Academy has been officially cleared from the hold procedure.

[bookmark: _Toc221132380]Evacuation/Reunification:
In the event of an emergency requiring evacuation or reunification, the primary reunification site will be First Melissa, Building A, located at 2101 E. Melissa Road, Melissa, TX 75454, or a nearby fire station if necessary. The phone number for First Melissa is 972-838-2277.

[bookmark: _Toc221132381]Acts of God:
In the event of an act of God, Arrow Academy will engage in whichever emergency protocol best fits the circumstance.  In the event of the rapture of the Church, Arrow Academy will cease operations.

Parents or designated emergency contacts will be notified by phone with information regarding the nature of the evacuation and instructions for reunification with their child.

[bookmark: _Toc221132382]Emergency Medical Care
If a child at Arrow Academy experiences a medical emergency or requires treatment by a healthcare professional or hospitalization, 911 will be called first, and the parent or guardian will be notified immediately. Staff will take all necessary steps to ensure the safety and well-being of the child.
If hospitalization is required, the child will be transported to the hospital designated on the child’s Emergency Contact and Authorization Form.
A completed and signed Emergency Contact and Authorization Form must be on file prior to the child’s first day of school.
[bookmark: _Toc221132383]CHILD ABUSE AND NEGLECT
All Arrow Academy staff members undergo required background checks and fingerprinting through the State of Texas and are additionally screened by administration prior to employment. Staff also receive annual training, which includes recognizing the warning signs of abuse and neglect, prevention strategies, and proper reporting procedures.

Childcare centers and staff members are required by law to report any suspected child abuse, neglect, or sexual abuse to the appropriate authorities. Failure to report suspected abuse is a criminal offense and would constitute a failure to protect the children in our care. An employee may not delegate the responsibility to report, is not required to obtain approval from a supervisor before making a report and is not required to notify a supervisor once a report has been made.

Parents and guardians may contact the Texas Abuse and Neglect Hotline at 1-800-252-5400 to report concerns.

The Children’s Advocacy Center of Collin County is available as a community resource to assist with counseling services, family support programs, and child safety education. Their phone number is 972-632-3910, and their website is caccollincounty.org. The Texas Department of Family and Protective Services also provides resources to help families recognize the signs of child abuse and neglect through its website.
[bookmark: _Toc221132384]GANG-FREE ZONE
Arrow Academy is designated as a gang-free zone. Under the Texas Penal Code, any area within 1,000 feet of a childcare facility is considered a gang-free zone, and criminal offenses related to organized criminal activity committed within this area are subject to enhanced penalties.
For additional information regarding gang-free zone regulations, please refer to Sections 71.028 and 71.029 of the Texas Penal Code.
[bookmark: _Toc221132385]PET-FREE ZONE
Arrow Academy is a pet-free zone. With the exception of service animals, no animals are permitted on the premises. Parents and visitors are asked to refrain from bringing pets or other animals into the facility.
[bookmark: _Toc221132386]TEXAS CHILD-CARE LICENSING AND REGULATIONS 
Parents may review the State’s Minimum Standards by requesting a copy from an administrator. The State Minimum Standards are also available electronically through the Texas Health and Human Services website. Parents’ rights are outlined within these Minimum Standards.
Arrow Academy’s most recent licensing inspection report is posted in the school lobby on the bulletin board.
Parents may contact the local childcare licensing office at 1-800-582-6036 or the Texas Abuse and Neglect Hotline at 1-800-252-5400.
[bookmark: _Toc221132387]POLICY REVIEW AND REVISIONS
Arrow Academy reviews and updates its operational policies annually. If revisions are necessary during the school year, parents will be notified in writing once the revisions have been finalized and approved. Parents may be required to acknowledge these changes by signing a new Parent Handbook Acknowledgment Form.
The Parent Handbook is available to families through their Brightwheel account. Printed copies are available upon request. Questions or concerns regarding Arrow Academy policies and procedures may be directed to the Director by phone, email, or scheduled appointment.

The current Director is Sarah Villanueva, who may be reached during business hours at 972-805-4676 or by email at svillanueva@fmarrowacademy.com.
	ARROW ACADEMY
	1



	ARROW ACADEMY
	1



image1.png
Psalm 127:3-5

FIRST MELISSA PRESCHOOL




