
WELCOME CENTER

GIFTING & STRENGTHS 
Welcome Center Team Members may have the spiritual gifts of administration, serving, or 
encouraging. Strengths include friendliness, hospitality, and relational warmth, as well as the 
ability to retain and share information. An eagerness to interact with others characterizes 
Welcome Center Team Members.

EXPECTATIONS 
• Disciple: professes faith in Christ as Savior and follows Christ as Lord in word and deed 
• Committed: consistently shows up to serve within this role 
• Team player: seeks to uplift, support, and encourage other team members. Views this area 

of ministry as a group effort 
• Knowledgeable: able to use the Welcome Center ipad and answer guest questions
• Welcoming: Greets guests with joy and kindness
• Life-giving: serves joyfully and sacrificially 

TIME COMMITMENT 
Times and days may change depending on specific events or church member needs. 

LENGTH OF COMMITMENT 
One year

REPORTING RELATIONSHIP 
Ministry Team Lead or deacon over this ministry 

Welcome Center Team Members serve at the Welcome Center counter in 
the lobby and engage with guests and the church body by answering 
questions and providing information and resources. Welcome Center Team 
Members stay up to date on current ministry focuses through 
communication from the Welcome Center Team Lead. They work closely 
with the Greeter Team and are a part of the Hospitality Team.

If God has called you to help serve in this way… 

JOB DESCRIPTION 

APPLY NOW! 

https://redeemerrockford.ccbchurch.com/goto/forms/258/responses/new

