
How to:

Create your account

Baldwin Community Preschool

Online Student Registration and Payment Portal



Step 1

Navigate to https://preschool.actavian.com on your computer or phone.

Note: The brand name of the company that designed the website is “Actavian”. Over the next

several weeks, you will see some of the Actavian branding replaced with “Baldwin Community

Preschool”.

Step 2

Click on Sign Up in the lower right corner.

Step 3

Fill out the form and submit it.

Step 4

Check your email for a confirmation link. Click on the link you received.

Note: Depending on your personal email filters or email provider, the email may be in the Junk or

Spam folder.

Step 5

Return to https://preschool.actavian.com or use the login link after confirming your email.

Step 6

Enter your email address and the password you set previously. Click Sign In.

Note: You will be sent another email with a 6 digit “MFA” code. MFA stands for Multi-Factor

Authentication and is an additional security layer to prevent unauthorized access to your account.

The email will be titled “Actavian Multifactor Authentication”.
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Step 7

After locating the 6 digit code sent to your email, either copy and paste or type the 6 digit code

on the login screen.

Step 8

Click Sign In after entering the 6 digit code.

Step 9

Follow the on-screen prompts to create your profile.

Common Questions

Will I need to enter the 6 digit code every time I log in?

Yes, Actavian’s has a strong focus on security and data protection. However going forward there

will be additional features added to streamline the sign-in process, such as a “Remember Me”

button.

Is the information I enter into the application safe?

Yes, all data in the software is encrypted using industry standard best practices for security. The

application is also HIPAA compliant to ensure that all health related data is protected according

to HIPAA standards.

Who can see the information I enter?

Only Baldwin Community Preschool staff can see the data. In addition, the software development

company may access the data from time to time to troubleshoot issues that may arise.

What about the payment information that I enter?

The application uses Stripe as the payment processor. Stripe is an industry leader in payment

processing. No payment data is stored within the application, however the information is stored
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by Stripe in order to support recurring payments. Neither the Preschool staff, nor the software

development team can see your full payment information.

You mentioned recurring payments, I don’t see where to set that up.

Recurring / automatic payments are currently turned off to eliminate confusion in this initial rollout

period for the application. Recurring / automatic payments are planned to be turned on in June,

after the end of the current school year.

Can I share my student’s information with my spouse / significant other? Can I have multiple
login credentials to access my student’s information?

Currently only one login per family is supported. It is recommended that the person primarily

responsible for handling payments should have the login credentials.

What payment methods are supported?

Debit/Credit cards and U.S. bank accounts.

Why am I being charged a fee on each transaction?

This is the payment processing fee implemented by Stripe. Payment processing fees are either

typically paid by the merchant or passed on to the user. In the case of Baldwin Community

Preschool, the fee is passed onto the user to ensure that the Preschool is receiving the full

amount expected for registration and tuition payments. This is a more transparent cost structure

rather than the fee being included in the overall price.

Still need help / have other questions?

Reach out to the preschool administrative staff for additional assistance.
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