
What is the Sword program?

Sword helps people overcome musculoskeletal (MSK) pain with a clinical-grade digital 
solution that’s proven to outperform traditional, in-person care. Combining personalized care 
from licensed physical therapists with innovative, sensor-based technology, our programs 
allow members to receive treatment wherever and whenever it's convenient for them. Our 
FDA-listed Digital Therapist guides members through a custom exercise program and 
corrects their form in real-time, all under the close supervision of their 
dedicated PT. 

How does Sword benefit my population?
Sword was built to achieve long-term MSK pain relief with personalized care from a licensed 
doctor of physical therapy. Our clinically-validated program works for all major MSK issues, at 
any point in the journey: prevention, acute conditions, chronic pain, and post-surgical 
recovery. On average, members experience a 62% reduction in pain and a 49% drop in 
medication use. They also put off surgery by 60% and see their productivity increase by 42%. 

What makes Sword the best MSK solution available to my population?
Sword has built the most effective, most clinical, and best value digital MSK solution on the 
market. Unlike other companies who primarily use health coaches or pre-set programs, our 
care delivery model is 100% driven by a licensed doctor of physical therapy. As a result, we 
have the highest engagement and adherence rates in the industry. Our FDA-listed, sensor-
based technology allows members to receive first-class physical therapy in the comfort of 
their homes, while supervised at all times by their dedicated PT.

What ROI is expected when Sword is offered as a benefit?
Companies who use Sword can expect an average decrease of 34% on their MSK spend. 
Sword's industry-leading ROI has been independently certified by the Validation Institute, an 
independent third party. Based on the institute’s claims-based analysis, on average, Sword 
delivers savings per member per year of $2,472 — 10% greater savings than our nearest 
competitor. For our Fortune 100 customers, this quickly translates into millions of dollars 
saved every year, based on a hard 2.47x ROI, which is unmatched by any digital MSK solution.
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Sword can treat pain for the back, shoulder, neck, hip, knee, elbow, ankle, wrist, and pelvic 
area. 

How long does the Sword program last? How long do sessions last? How often 
do I perform the sessions? 

Everyone's pain is different, so there is not a fixed time, but programs typically consist of an 
initial period of 8-12 weeks. Sessions are usually 20-30 minutes and we recommend you 
complete sessions three to five days per week.  

Does Sword Health exclusively use Doctors of Physical Therapy to deliver care?
Yes, Sword Health’s digital MSK program has always delivered 100% of care through licensed 
doctors of physical therapy (DPTs)—never health coaches. With Sword’s patented, sensor-
based technology, our clinicians are able to analyze data from  every movement in every 
exercise for every member.  This high-touch care model from a licensed doctor of physical 
therapy is the key to improving adherence and outcomes in a digital solution—and only 
DPTs can do the job.

What products do members use in the Sword program?

Sword's technology centers on an FDA-listed, Class II medical device known as the “Digital 
Therapist,” consisting of a tablet and several wearable sensors. The Digital Therapist tracks 
how members are performing their prescribed exercises and corrects their form in real-time. 
Members also receive educational and motivational content through the Sword app on their 
mobile device, where they can also connect with their physical therapist via chat and video.

What is included in the Sword Digital Therapist kit? 
The Sword Digital Therapist kit includes a tablet, motion sensors, and access to a virtual 
physical care program with support from a real physical therapist. 
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Will I always have the same PT? 

Yes, the PT you're matched with will accompany you throughout your program.

Do I do the sessions with my PT? 

No. You perform your sessions on your own and do them at your own convenience. Your PT 
will review your results and give you feedback after your sessions. 

How do I contact my physical therapist and how frequently? 

Check in between a member and a physical therapist is typically twice a week via chat or 
email. Video calls take place every four weeks. Text messages and phone calls are also 
available options. 

Does Sword have an App? 

Yes, the Sword Health app is available in the App Store for iOS devices and on Google Play for 
Android devices. 

Is there an age requirement to join Sword?

Members must be at least 18+ years of age. There is no upper age limit.
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