
Kane County Eviction Mediation Program Survey

Welcome!

Thank you for taking our survey. Your responses will be used to improve services for people
like you who are dealing with a possible eviction. The court will not know if you took the
survey and will never see your responses. 
 

Preliminary Questions

Questions about the Mediation

1. What is your role in this dispute?

Landlord

Tenant

Other - Please describe:  

2. For this dispute, did your lawyer participate with you in mediation?

Yes

No

I don't have a lawyer



Not at all
1 2 3

Somewhat
4 5 6

A great
deal

7

Not at all
1 2 3

Somewhat
4 5 6

Very
much

7

3. During the mediation, how much were you able to express what was
important to you?

4. Was the mediator active enough in helping you work out the issues in your
dispute?

No

Yes

5. Did the mediator treat you with respect?

6. Did the mediator push too hard to get you to settle?

No, the mediator did not push too hard

Yes, the mediator pushed too hard



Not at
all fairly

1 2 3

Somewhat
fairly

4 5 6

Extremely
fairly

7

Not at all
1 2 3

Somewhat 
4 5 6

Very
much

7

Your Experience Overall

Completely
dissatisfied

Mostly
dissatisfied

Somewhat
dissatisfied Neutral

Somewhat
satisfied

Mostly
satisfied

Completely
satisfied

7. How fairly did the mediator treat you?

8. How much did you trust the mediator?

9. Did you reach agreement in mediation?

Yes, the agreement says that the tenant will stay

Yes, the agreement says that the tenant will move out

No, we did not reach agreement

Other - Please describe:  

10. How satisfied are you with the outcome of mediation?



Not at
all
1 2 3

Somewhat
4 5 6

Extremely
7

Not at
all 
1 2 3

Somewhat
4 5 6

Extremely
7

Your Thoughts

11. Overall, was the mediation process fair?

12. Please explain your answer:

13. If a friend had a dispute like yours, how likely are you to recommend
eviction mediation?

14. Please explain your answer:



Technology Questions

15. Please tell us what you liked about the mediation.

16. Please tell us what you didn't like about the mediation.

17. Is there anything else you'd like to tell us?

18. How did you participate in mediation?

I used the link to get on through the internet

I called in by phone



19. What device did you used to participate in mediation?

Laptop computer

Desktop computer

Tablet

Mobile phone

Other - Please describe:  

20. Did you need to do any of the following in order to participate in
mediation? Check all that apply. 

Go to a public place to access a computer

Go to a public place to access the internet

Go to someone else's home to access the internet

Borrow a computer or mobile phone

Use your work computer or wifi

None of the above

21. Did you experience any technical difficulties that made it hard to
participate in the mediation?

Yes

No



Thank You!

Thank you for taking our survey. Your response is very important to us and will help to
improve our services. 

22. If yes, please explain:
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