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New Hampshire Eviction Diversion Program Performance

The program helped tenants and landlords prior to an eviction 
petition being filed. Data indicate that the program helped tenants 
and landlords in all ten New Hampshire counties who were dealing 
with a possible eviction. Help is provided via mediation services, 
resources provided, and referrals to legal aid and housing services.

An evaluation of program use, 
services offered, case outcomes 
and time in program for cases 
initiated between October 1, 
2022, and August 31, 2023.

The program received 800 individual inquiries (from tenants or landlords). Cases were scheduled 
for mediation if they were eligible and both parties consented; otherwise, resources and referrals 
were typically provided. 
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This evaluation was conducted by Resolution Systems Institute, with the help of Cara Cargill and Margaret Huang.
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Mediation Outcomes
Overall, 69% of mediations ended in 
agreement. This agreement rate did not 
appreciably change when rental assistance 
ended. However, the end of rental assistance 
did lead to a smaller proportion of mediations 
ending in agreements allowing the tenants to 
stay, as reflected in the graph to the right.

Almost 2/3 of the cases scheduled for mediation 
were closed within two weeks: 28% were closed 
within seven calendar days of being opened, and 63% 
were resolved within 14 days. Only 11% took more 
than 28 days to close.
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