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RESOLUTION SYSTEMS
INSTITUTE'S MISSION is to
strengthen access to justice by
enhancing court alternative
dispute resolution.
RSI utilizes its expertise in ADR to
equip courts with the information
and tools to give voice to everyone
seeking justice. We do this through
three core competencies.

1. Delivering highquality evaluation
services
2. Collecting and
disseminating
reliable court ADR
information
3. Building and
operating programs
that afford
procedural justice

EVALUATION
In 2018, RSI published two of its most
comprehensive program evaluations to date.
"Improving an Effective
Program" examined the
District of Columbia
Superior Court's Child
Protection Mediation
Program.
RSI obtained
information from
interviews, focus
groups, surveys,
observations, and court
and program data to
identify program
successes and make
recommendations for
improvement.

EVALUATION
Saving Homes, Building Understanding
evaluated a five-year, multi-site
mediation program aimed at giving
homeowners in default an opportunity
to sit down with their lenders, get
answers and explore alternatives to
foreclosure.

The evaluation compared the
effectiveness of the eight sites, which
used different methods of service
delivery, finding that program design
significantly affected participation
rates. It also confirmed that these
programs enabled borrowers to have
their voices heard and feel that they
were treated with respect and fairness.
In all, the eight sites served nearly 5,000
homeowners, and helped save 1,100
homes over a five-year period.

INFORMATION

In 2018, RSI developed valuable new
resources and shared them via its
Resource Center:
Community Mediation Special Topic

An in-depth look at community mediation as it relates to courts
-- developed in conjunction with the National Association for
Community Mediation

Guide to Program Success

Two new chapters on program mechanics and neutral
selection in RSI's definitive manual on designing, managing
and evaluating court ADR programs

Mediation Efficacy Studies

A freshly updated, comprehensive review of studies that seek to
answer the question, "Does court mediation really save time
and money and lead to more satisfaction?"

Model Tools for Mediator Peer Review

A new resource to enable court mediators to provide
actionable feedback to one another about their mediation skills

My Favorite Resource

Every month, an experienced court ADR professional describes
the resources that shape their work

PROGRAMS

The three foreclosure
mediation programs administered by
RSI served 521 people
and saved over 130 homes in 2018.

In August, the five-year grant from the
Office of the Illinois Attorney General
came to a close. The circuit courts that
were served by these programs all
opted to continue funding these
programs.

That decision speaks volumes to the
value mediation has brought
homeowners facing foreclosure and the
courts that serve them.

In its second year of operation, the
Kane County (Illinois) Child
Protection Mediation Program
served 19 families, a threefold
increase from its 2017 impact.
By bringing families together with
their caseworkers, attorneys and
guardians ad litem, our
mediators can help these parties
explore how to move forward. We
helped these families make safe,
sustainable plans to serve their
children's best interests.

"I want to sincerely thank
you for being involved and
giving us the tools we
needed to bring our family
together."
- Mediation participant

FINANCIAL SUMMARY & DONORS
RSI's 2018 Donors
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SUPPORTING NEW ALTERNATIVES
Dear Friend of RSI,
RSI’s mission – strengthening access to justice by enhancing court alternative
dispute resolution systems – calls us to respond to challenges in society with
innovation. Our innovation is built on a solid foundation: years of experience,
depth of knowledge, well-earned expertise, reliable information, practical grasp
of how systems work and dedication to improving access to justice for all.
RSI spent the past five years responding to the foreclosure crisis with innovative
mediation services, mediator training and evaluation of mediation across the
state. What is the next need for innovation? We see courts facing challenges
such as family strife when parents split up, how to serve self-represented
litigants, and the scourge of domestic violence. In 2019 and beyond, we see
exciting potential for innovation by combining ADR and technology to help
courts meet those challenges and others.
I invite you to help RSI continue to innovate and meet pressing societal needs.
You can support us by making a donation at mightycause.com/organization/
Resolution-Systems-Institute. RSI is a 501(c)(3) organization, and your
contribution is tax-deductible as provided by law.
Thank you for your interest in RSI and our quest to increase access to
justice through court ADR.
Sincerely,
Susan M. Yates
Executive Director
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