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CHICAGO, Illinois – September 21, 2017.  
 
Resolution Systems Institute (“RSI”) has announced the launch of its newly renovated website, 
AboutRSI.org, featuring an entirely revamped version of RSI’s popular online court alternative dispute 
resolution (“ADR”) Resource Center. The site now features a cleaner and more attractive design, a more 
engaging user experience, as well as improved navigation and functionality. AboutRSI.org now 
summarizes RSI’s 20-plus years of experience, providing extensive guidance to those working in court 
ADR about how to design, assess and improve their court ADR programs. 
 
Visitors to RSI’s previous sites, AboutRSI.org and CourtADR.org, will find that the new site combines the 
information from both sites into a central hub. The site also features an updated Resource Centeras well 
as up-to-date information about RSI’s mission, history and programs.  
 
RSI Executive Director Susan Yates said, “We are thrilled to launch this entirely new site. Why should 
courts have to reinvent the wheel every time they want to use or improve ADR? With this site, they can 
find the most, the best and the most-useful guidance on court ADR available anywhere.” 
 
The site’s refreshed and simplified look makes it easier for visitors to find valuable information. 
AboutRSI.org is designed to assist judges, court personnel, ADR program staff, lawyers and neutrals in 
making the most well-informed decisions about court ADR. Visitors to the site will find that the new site 
features extensive court ADR content, offers quick and easy access to essential research and court 
program information, and offers the most comprehensive understanding of court ADR anywhere.  
 
Notably, on the new site visitors will be able to: 

 Conduct research on court ADR resources in RSI’s comprehensive Research Library.  

 Explore exclusive content from RSI on how to design, manage, and evaluate a court ADR 
program.  

 Learn about opportunities to work with RSI to design, operate or evaluate their court program.  

 Search RSI’s Special Topics to read the most reliable information about court ADR as applied to a 
particular subject area or profession.  

 
Visitors to the new site will also find ways of staying up to date on the latest court ADR and RSI news by 
signing up for RSI’s newsletter Court ADR Connection and reading RSI’s blog Just Court ADR. For more 
information and to view the site, please visit, www.AboutRSI.org.  
 
About Resolution Systems Institute  
For over 20 years, the non-profit RSI has been working to strengthen access to justice by enhancing 
court alternative dispute resolution systems through expertise in program development, research and 
resources. The new site is the latest in RSI’s ongoing efforts to gather and disseminate reliable 
information about court ADR. RSI provides expert information and assistance so that court ADR 

http://aboutrsi.org/library/search
http://www.aboutrsi.org/dme/dme-overview
http://www.aboutrsi.org/our-work/program-design
http://www.aboutrsi.org/our-work/program-administration
http://www.aboutrsi.org/our-work/research-evaluation
http://www.aboutrsi.org/special-topics
http://www.aboutrsi.org/


programs can function at the highest level of quality and in the most effective manner. Tax-deductible 
contributions can be made here.   
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