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Goals of Presentation
• To identify the unique resources available to veterans to assist legal and 

financial professionals providing advice to veterans on legal, business and 
financial issues.

• To train legal and financial professionals on how best to communicate effectively 
with their veteran clients through a better understanding of veterans’ transition 
issues. 

• To identify how to utilize veterans’ strengths to maximize the results of financial 
and legal assistance to veterans.

• To provide ABI members who want to help veterans to identify resources 
available from the ABI Task Force and its members aa well as volunteer 
opportunities including VETRN, Warrior Scholar Project, ABA Pro Bono 
opportunities.

PANELISTS
• Honorable Mary Jo Heston, Co-Chair of  ABI Veterans and 

Servicemembers Task Force (Moderator).  
Mary_Jo_Heston@wawb.uscourts.gov 

• Honorable Patrick J. Murphy, Executive Director, Hilco Global 
Geopolitical Unit. Pmurphy@hilcoglobabl.com 

• Leland B. Goldberg, President Veteran Entrepreneurial Training and 
Resource Network (VETRN).  lelandg@vetern.org 

• Ryan Pavel, CEO, Warrior Scholar Project. rpavel@warrior-scholar.org 
• Kristina M. Stanger, Shareholder, Nyemaster Goode, P.C. 

kmstanger@nyemaster.com 
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Our Changing Veteran Population
• The share of the U.S. population with military experience has declined 

from 18% in 1980, 9.1% in 2011 and 6.1% in 2022. 
• Active duty servicemembers now make up less than 1% of the population.
• The number of members of Congress with military experience has also 

declined to approximately 17-18%; less than 5% of the S&P 500 
leadership (including boards) has military experience

• Post 9/11 veterans are younger, more diverse and more likely to have 
college degrees than the pre 9/11 counterparts.

• It is estimated that approximately 80% of those that volunteer for the 
military come from families that have served.

• Approximately 71% of service members will transition to civilian service 
without a pension and short of retirement.

WHO IS A VETERAN?
• SOCIAL STATUS: Experience
• STATUTORY STATUS: Eligibility for federal VA benefits and 

hiring preferences 
• Requires qualifying active military, naval, air or space service 

(e.g. Army, Air Force, Marine Corps, Navy, Coast Guard, 
Space Force)

• Discharge under conditions other than dishonorable (e.g., 
honorable, general under honorable conditions, other than 
honorable, bad conduct discharge and uncharacterized);type 
of discharge affects scope of VA benefit eligibility.
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PROGRAMS HELPING VETERANS 
TRANSITION/FORM AND GROW THEIR 

BUSINESSES 
• Warrior Scholar Project (WSP); boot camps and alumni 

programs.
• Vetern Entrepreneurial Training and Resource Network (VETRN).
• Hiring Our Heroes (HOH), U.S. Chamber of Commerce 

Foundation.
• JP Morgan Chase, Office of Military and Veterans Affairs
• Office of Strategic Capital (OSC)
• Milken Institute Initiative for Inclusive Entrepreneurship (IIE)

THE MILITARY EXPERIENCE AND ITS IMPACT 
ON TRANSITION TO CIVILIAN STATUS

• Highly structured environment; clear hierarchy of command; 
basic needs provided (housing, food, medical; no income tax); 
clear purpose.

• High level of comradery among service members and their 
families; life and death consequences strengthens bonds; 
combat service may impact transition.

• Specialized description of work and use of military specific 
anacronyms.

•  Panelists experiences 
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CURRENT STATUS OF VETERANS’ SERVICES 
AND IMPACT OF VETERANS 

•Delays in veterans’ education benefits
•Delays in other benefits
•More outsourcing of medical services
•Delayed decisions on disability determinations.
•Other issues.

SOME PRACTICAL TIPS FOR WORKING  WITH 
VETERANS

• Avoid overgeneralizing about military service, minimizing or ignoring 
unique culture and past trauma, assuming identify is fully defined by 
military service, and thanking them for their service.

• Let veterans lead in telling their stories and listen actively and 
respectfully by asking open ended questions.

• Learn basic military terminology and structure but don’t pretend to 
“speak military”; use clear and direct communication; avoid jargon.

• Acknowledge distrust of legal and other systems;
• Provide written summaries and follow-up to reinforce understanding 

offer referrals to support groups and self-help resources.
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SOME ADDITIONAL RESOURCES

• ABI Task Force on Veterans’ & Servicemembers’ Affairs  - https://veterans.abi.org  
• U.S. Department of Veterans’ Affairs - https://www.va.gov

• ** FINVET ** NEW as of 2024: https://www.mirecc.va.gov/visn19/finvet/ 
• Office of General Counsel’s Accreditation Search 

(https://www.va.gov/ogc/apps/accreditation/index.asp)
• Veteran Service Officers (VSOs) - Find A VSO
• Stateside Legal – www.statesidelegal.org  
• Military OneSource – www.militaryonesource.mil 
• Career Support and Job Training – VETS through the Dept of Labor
• CFPB Financial Resources: https://www.consumerfinance.gov/consumer-tools/educator-

tools/servicemembers/ 

ABI VETERANS’ TASK FORCE PROJECTS AND 
OTHER VOLUNTEER OPPORTUNITIES

• Task Force Projects and Resources.
• VETRN Mentorship Opportunities
• WSP Alumni Programs and Webinars on Helping Businesses and 

Career Choice
• ABA Programs including ABA Military Pro Bono Project , 

Operation Stand-By and Free Legal Answers for Veterans
• WE NEED YOUR HELP! QR CODE
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Q & A

• THANK YOU TO ABI, THE ABI and ANTHONY H.N. 
SCHNELLING ENDOWMENT FUND AND TO OUR 
PANELISTS.

• REACH OUT TO JUDGE HESTON FOR MORE 
INFORMATION ON JOINING AND SUPPORTING THE TASK 
FORCE
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Faculty
Lee Goldberg, CTP is president of the Veteran Entrepreneurial Training and Resource Network Inc. 
(VETRN) in Norton, Mass., a nonprofit that identifies veteran applicants interested in growing their 
small businesses by providing full tuition grants for selected veterans to attend the VETRN MBA 
online program, a cohort in entrepreneurship taught to veterans, service-disabled veterans, National 
Guard and family members. Qualified veterans complete a three-year growth plan, or a 12-month 
turnround plan, and are provided with mentorship and have access to industry, finance, sales and 
marketing, accounting and legal professionals, investors, banks and other sources of financing, as 
well as follow-on resources to provide them with every opportunity for success in growing their own 
businesses. Mr. Goldberg has served as CEO, interim CEO or president of 14 companies. He has 
provided management consulting services to more than 300 companies, and he is a founder and past 
president of the Northeast Chapter of the Turnaround Management Association. Mr. Goldberg served 
as an Army officer during the Tet Offensive in Vietnam. Prior to founding VETRN, he was a princi-
pal with Resolution Capital Corp., CEO of Jones & Vining, Inc. and a managing director at Getzler 
Henrich & Associates. Mr. Goldberg received his B.S. in business administration, accounting and 
finance from Northeastern University and his M.B.A. in international finance from Boston College 
Carroll School of Management.

Hon. Mary Jo Heston is a U.S. Bankruptcy Judge for the Western District of Washington in Ta-
coma, appointed on Jan. 31, 2017. Previously, she was a shareholder in the Seattle and Portland, 
Ore., offices of Lane Powell PC, where her practice involved commercial litigation and transactional 
matters with an emphasis on business reorganizations, international insolvency and the acquisition 
of troubled businesses and assets. Between 1988 and 1993, Judge Heston served as the first Region 
18 U.S. Trustee, overseeing bankruptcy cases and fiduciaries in Washington, Oregon, Idaho, Alaska 
and Montana. She also is a former law clerk to a federal district court judge and a bankruptcy judge 
and a former estate administrator of the federal bankruptcy court. Judge Heston taught bankruptcy 
courses for more than 21 years at Seattle University School of Law and two years at the University 
of Washington Law School. She is a 2001 Fellow of the American College of Bankruptcy and an 
active participant in both professional organizations and community service organizations, and she 
currently serves or has served in leadership positions for the National Conference of Bankruptcy 
Judges, ABI, INSOL International, the Washington State Bar Association’s Debtor/Creditor Section 
and the Turnaround Management Association. Judge Heston is a frequent international, national and 
regional speaker and author on topics including creditors’ rights issues, commercial, consumer and 
cross-border insolvency issues. Her recent community service efforts have focused on military and 
veterans’ financial and bankruptcy-related issues through her service on the Pro Bono Committee of 
ABI’s Veterans and Servicemembers Affairs Task Force. Judge Heston received her undergraduate 
degree cum laude from the University of Washington in 1975 and her J.D. cum laude from the Seattle 
University School of Law in 1980.

Patrick J. Murphy is executive director – Geopolitical Advisory in the Professional Services divi-
sion at Hilco Global, an ORIX Company, in Philadelphia. Before joining the Hilco Global Geopoliti-
cal Unit, he served as the 32nd U.S. Under Secretary of the Army, confirmed by the U.S. Senate in 
December 2015, three days after which he assumed duties as Acting Secretary of the Army. In this 
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role, he provided strategic leadership for a Fortune 10-sized organization, driving initiatives includ-
ing technology modernization, talent recruitment and management, and innovation within the Army, 
and was recognized for advancing veteran advocacy and digital transformation across the service. 
Mr. Murphy was the first Iraq War veteran elected to the U.S. House of Representatives, representing 
Pennsylvania’s 8th congressional district from 2007-11, where he sponsored the repeal of Don’t Ask 
Don’t Tell, co-authored the 21st Century G.I. Bill, and served on the Armed Services, Select Intel-
ligence and Appropriations committees. A decorated military officer, he served as a judge advocate 
in the U.S. Army, including deployments to Bosnia and Iraq, where he was awarded the Bronze Star 
Medal for meritorious service. Mr. Murphy’s leadership extended beyond the battlefield as a part of 
the military faculty at the U.S. Military Academy at West Point, where he taught constitutional law 
and mentored future leaders. He also has held roles at Cozen O’Connor and as a venture capitalist, 
having invested more than $250 million in veteran-owned companies. His lifelong dedication to 
public service includes his current tenure as a faculty member at the Wharton School of Business 
and formerly as the distinguished chair of Innovation at West Point. Throughout his career, Mr. Mur-
phy has been recognized for his commitment to innovation, veterans’ issues and national security. 
He has advised organizations and institutions across sectors on governance, compliance and leader-
ship, and he continues to engage in advisory roles and thought leadership, including his work as a 
TV contributor, podcast host and public speaker. In addition to the Bronze Star Medal, Mr. Murphy 
holds numerous awards and decorations from his military service, including the Meritorious Service 
Medal, the John F. Kennedy Jr ‘Profile in Courage’ Award from Brown University, and the Dwight 
D. Eisenhower National Public Service Award from the Student Veterans of America. He received his 
B.A. from King’s College and his J.D. from Widener University Commonwealth Law School.

Ryan Pavel is CEO of Warrior School Project in Chicago, which helps enlisted veterans leverage 
their military service into higher education and beyond. A Marine Corps veteran, he experienced two 
noncombat deployments to Iraq. Mr. Pavel’s teaching experience includes working as a Teach For 
America corps member at an inner-city Detroit high school and as an adjunct instructor at Virginia 
Military Institute. He also has worked for a variety of legal institutions, including legal aid organi-
zations and a large national law firm. Mr. Pavel serves on the board of the Union League Club of 
Chicago, an institution committed to community and country. He previously served as a Fellow in 
the Obama Foundation Leaders USA program and as a working group lead of the George W. Bush 
Institute’s Veteran Higher Education Task Force. Mr. Pavel received his B.A. from the University of 
Michigan and his J.D. from the University of Virginia School of Law.

Kristina M. Stanger is an attorney and shareholder with Nyemaster Goode, P.C. in Des Moines, 
Iowa, the state’s largest firm, and focuses her practice on creditors’ rights and bankruptcy. Her ex-
perience spans such industries as agriculture, retail, commercial real estate, bioenergy, health care, 
construction and manufacturing. Ms. Stanger advocates for secured and unsecured creditors in a va-
riety of contexts, including cases under chapters 7, 11 and 12 of the Bankruptcy Code, out-of-court 
workouts, acquisitions, state court actions and receiverships. She is a nationally known speaker and 
member of a number of esteemed boards and organizations, such as the American Bankruptcy Col-
lege, ABI, the Iowa State Judicial Nomination Commission and CREW Iowa. In addition to her legal 
practice, Ms. Stanger is a combat-experienced and decorated U.S. Army Lieutenant Colonel. She 
retired after serving more nearly 25 years as an enlisted soldier, commander and operational planner 
for state, national and international operations. Ms. Stanger was a member of the 2016 Next Genera-
tion Class for the National Conference of Bankruptcy Judges (NCBJ), is a 2018 ABI “40 Under 40” 
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honoree, and chairs IWIRC’s Midwest Network. She is admitted to practice in all state, federal and 
bankruptcy courts in Iowa and the Eighth Circuit Court of Appeals. Following law school, she in-
terned for Hon. Ronald E. Longstaff of the U.S. District Court for the Southern District of Iowa and 
clerked for the Iowa Academy of Trial Lawyers U.S. Army Command and General Staff College in 
2014. Ms. Stanger graduated with distinguished honors from the 185th Military Regional Training 
Institute’s Officer Candidate School in 2000, received her B.A. magna cum laude from Central Col-
lege the same year, and received her J.D. with high honors from Drake University in 2006, where she 
was a member of the Order of the Coif, worked on the Drake Law Review and was active in its moot 
court program.




