Regulatory Capability

What does it mean and how do we acquireit?

Victoria Thomson

Deputy Director-General Liquor, Gaming and Fair Trading
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Regulatory framework - terms of reference

e efficacy of the objectives of the Casino Control Act
* ability to respond to risks
e recommendations to enhance future capability

* domestic and international best practice
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Crown’s corporate culture and character

Crown must ‘blow itself up to save itself’

Changes to the Crown Resorts board ° SOURCE:COMPANY ANNOUNCEMENTS

since the release of the NSW casino inguiry report

GUY JALLAND M’CHAEL ANDREW

E JOHNSTON DEMIETRIOU

i 3
; B \7ai
(@=e) at

KEN BARTON 5 HARDLD JOHN HORVATH TONI
" MITCHELL KORSANOS

Status unchanqed Status unchanged Status unchanged

slido #RegCap

Queensland

SR Government



Department of Justice and Attorney-General

Sydney 1992 and now
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NSW casino regulatory environment

Prescriptive

Independent casino regulator
Specialist casino inspectors
Regulator approved junket operators

Periodic review of suitability every 3 years

Regulator approved detailed systems of

controls and procedures

Prohibitions of providing credit
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Risk-based

More generalist regulator

Gaming, clubs, and liquor licensing inspectors
Casino operator responsible for junket operators
Periodic review of suitability every 5 years
Operator devises internal controls for day-to-day
operations

Credit can be provided to junket operators or

premium players
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Recommendations

Manage casino
risk with right
regulatory model

lry Th

ERA IG
- OF L1
‘{E HT %)

/WFEH TTON s (())‘%Clgl

an goVemm

AT
‘,«g Queensland

WY Government

slido #RegCap






Department of Justice and Attorney-General

Interface of different regulatory systems

Gaming Regulators Police
} Ensuring integrity of gaming Maintaining public order
products and systems and safety
} Ensure the suitability of those Enforcing the criminal law
in the gaming industry Detecting and investigating
} Minimise harms criminal activities
ASIC
} National corporate regulator
Regulate company and financial
services and those entities within it
Promote confident and informed

AUSTRAC

} Detecting, deterring and
disrupting criminal abuse of the
financial system to protect
community from serious
organised crime

participation by investors and
consumers

Queensland
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What’s next?

THE

CROWN

THE COMPLETE SECOND SEASON

“A TRIUMPH”

« Hallysoud Rty

“CAPTIVATING”
« Sonda Saraiva, Vieiy

“FIRST CLASS”
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